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Republic of the Philippines

Department of Environment and Natural Resources

FOREST MANAGEMENT BUREAU

Visayas, Avenue, Diliman, 1100 Quezon City

Tel. No.: (632) 8925-2141 / (632) 8927-4788

E-mail Address: fmb(@denr.gov.ph Website:https://www.forestry.denr.gov.ph

MEMORANDUM
FOR :  The Regional Executive Director
DENR-IVB MIMAROPA
1515 L&S Bldg.. Roxas Blvd.
Ermita, Manila
FROM : The Assistant Secretary for Policy, Planning and Foreign Assisted and
Special Projects, and Director, in concurrent capacity
SUBIJECT : LETTER FROM MR. DONATO BALBAS SEEKING

INTERCESSION RELATIVE TO ISSUES AND CONCERNS
WITH PCC CODE NUMBER GL-JCA-07-07-2021-013

DATE : AUG 17 2021

We are referring the letter dated 7 July 2021, from Director Jaime Llaguno Mabilin of
Presidential Complaint Center, Malacafiang, Manila, with PCC Code number GL- JCA-07-
07-2021-013, regarding the complaint of the contracted partner organization namely,
“Samahang Magpapanumbalik ng Sigla ng Kalikasan ng So. Siapo Inc.” on the payment that
they have not received even if they have accomplished the activities in the implementation of
the ENGP in Occidental Mindoro. Further, said people organization mentioned on their letter
that their passbook is currently not on their possession.

In this regard, kindly conduct an investigation on this matter and submit report of the
result of investigation to this Office. Please be reminded that per Republic Act No. 11032.
failure to respond to the public concern will be subject for administrative sanctions under
existing laws and regulation

FOR YOUR APPROPRIATE ACTION, PLEASE.

MARCIAL C. AMARO, J

. CESO 11
Copy furnished:
The Undersecretary for Field Operations and Environment

DENR-CO, Visavas Avenue, Diliman, Quezon City

Presidential Complaint Center \\

PCC Code No.: GL-JCA-07-07-2021-013
Malacanang, Manila

Harnessing forestry science for sustainable development
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Office of the President
PRESIDENTIAL COMPLAINT CENTER

Malacanang, Hlanila

Secretary ROY A. CIMATU

Department of Environment and Natural Resources s It
Visayas Avenue, Diliman n(ll T
1101 Quezon City HRRRIAL

Attention: THE CHIEF OF STAFF
Sir:

Respectfully forwarding the attached undated letter, with enclosure/s, addressed to
PRESIDENT RODRIGO ROA DUTERTE, for appropriate action, consistent with existing
laws, rules and regulations on the matter, from Mr. DONATO BALBAS of Sitio Siapo,
Brgy. Pinagturilan, Sta. Cruz, Occidental Mindoro, seeking intercession relative to issues and
concerns which, as stated therein, may be best coordinated/addressed by that Department.

A reply direct to the party/ies concerned, copy furnished the Center,
citing PCC Code No. GL-JCA-07-07-2021-013, will be highly appreciated.
Expeditious  action is requested in  accordance  with  the  provisions
of Republic Act No. 11032, otherwise known as the Ease of Doing Business
and Efficient Government Service Delivery Act of 2018 as implemented and enforced
by the Anti-Red Tape Authority. Please be reminded that failure to timely respond
to the public’s concern shall be a ground for administrative sanctions under existing laws
and regulations.

Thank you and cordial regards.

Very truly yours,

JA%F«E LLAGUNO MABILIN
Director Nﬁ‘

cc: requesting party/ies
all enclosure/s forwarded to Agency

IMPORTANT

Information contained in this communication is privileged, confidential and intended solely for the use of the individual or entity to whom it is
addressed and others authorized to receive it. If you are not the intended recipient, you must not disclose or use the information contained in it. If you
have received this communication in error, please notify the Presidential Complaint Center immediately and dispose the communication in accordance
with the provisions of Republic Act 10173 otherwise known as the Data Privacy Act of 2012.

BAHAY UGNAYAN, JOSE P. LAUREL STREET, MALACANANG, MANILA
Telephone Numbers: 736-8645 (Governance and Local Affairs Division);
736-8603 (Social Services Division); Fax Number: 736-8621
Email Address: pcc@malacanang.gov.ph
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