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Secretary ROY CIMATU

Department of Environment and Natural Resources
Visayas Ave., Diliman

Quezon City

Thru: USEC. RODOLFO C. GARCIA
Chief of Staff
Sir: :

Respectfully forwarding, for appropriate action, consistent with existing laws,
rules and regulations, hard copies of the concerns of three (3) assistance seekers
(list attached), subject of the Center’s e-transmittals to that Office.

A reply direct to the party/ies concerned copy furnished the Center, citing their
respective Code Numbers, will be highly appreciated. Expeditious action is requested
in accordance with the provisions of Republic Act No. 11032, otherwise known as the
Ease of Doing Business and Efficient Government Service Delivery Act of 2018 as
implemented and enforced by the Anti-Red Tape Authority. Please be reminded
that failure to timely respond to the public’'s concern shall be a ground for
administrative sanctions under existing laws and regulations.

Our cordial regards.

Very truly yours,

JAIME L ABILIN
irector IVy

Endl.: a/s

k ~
*Please disregard if advice of status or action taken had been earlier sent.

IMPORTANT

Information contained in this communication is privileged, confidential ant! intended solely for the use of the individual or entity to whom it is addressed and others
authorized to receive it. If you are not the intended recipient, you must n it disclose or use the information contained in it. If you have received this communication
In error, please notify the Presidential Complaint Center immediately ard dispose this communication in accordance with the provisions of Republic Act 10173
otherwise known as the Data Privacy Act of 2012.

BAHAY UGNAYAN, JOSE P. LAUREL STREET, MALACARNANG, MANILA
Telephone Numbers: 736-8645 (Governance and Local Affairs Division);
736-8603 (Social Services Division); Fax Number: 736-8621
Email Address: pcc@malacanang.gov.ph



PRESIDENTIAL COMPLAINT CENTER
LIST OF EMAIL FOR ACTION

Code No. Name of Caller Email Address Date of Email Action Taken
Referred to Agency Date Sent to Agency
vhn.._hb-o?mm-momp-owb LORNA SSsKii April 15, 2021 DENR April 29, 2021
_unn-bOD-on.Hm-NONH.Hmw CATHA April 15, 2021 DENR April 30, 2021
vhﬁ.hg-oh.um-momp-nmw ANGELITO ASPIRAS April 15, 2021 DENR April 30, 2021




4/16/2021 : Zimbra

Zimbra ' pcc@malacanang.gov.ph

For Minutes and Report of Survey.

From : Angelito Aspiras <aspirasangell6@gmail.com> Thu, Apr 15, 2021 04:29 PM
Subject : For Minutes and Report of Survey.
To : Pcc@malacanang.gov.ph

Magandang hapon po,

Follow-up lang po sir, kasi po hanggang ngayon po wala pa rin pong action ang DENR
Mimaropa Hon. Maria Lourdes Ferrer, tungkol po ito sa minutes at survey report na sana
po maibigay na po. Sana matulungan nyo po kami.

Maraming Salamat po. GodBless &

https://mail.malacanang.gov.ph/h/printmessage?id=1 509769&tz=Asia/Hong_Kong&xim=1
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