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RECORDS MANAGEMENT DIVISION
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Office of the President
PRESIDENTIAL COMPLAINT CE

Malacaiang, Manila

26 April 2021

Secretary ROY CIMATU
Department of Environment and Natural Resources
DENR Bldg., Visayas Avenue, Diliman, Quezon City

Thru: Undersecretary RODOLFO C. GARCIA
Chief of Staff

Sir:

Respectfully forwarding, for appropriate action, consistent with existing
laws, rules and regulations, the attached hard copies of emails all dated
20 March 2021, relative to the concerns of two (2) assistance seekers
(list attached), subject of the Center’s earlier e-transmittals to that Department.

A reply direct to the party/ies concerned copy furnished the Center,
citing their respective Code Numbers, will be highly appreciated. Expeditious action
is requested in accordance with the provisions of Republic Act No. 11032,
otherwise known as the Ease of Doing Business and Efficient Government Service
Delivery Act of 2018 as implemented and enforced. by the Anti-Red Tape
Authority. Please be reminded that failure to timely respond to the public’s
concern shall be a ground for administrative sanctions under existing laws
and regulations.

Our cordial regards.

Very truly yours,

Endl.: a/s

pmis

*Please disregard if advice of status or action taken had been earlier sent.

I 1PCRTANT
Information contained in this communication is privileged, confidential and intended solely for the use of the individual or entity to whom it is addressed and others
authorized to receive it. If you are not the intended recipient, you must not disclose or use the information contained in it. If you have received this communication in error,

please notify the Presidential Complaint Center immediately and dispose this communication in accordance with the provisions of Republic Act No. 10173, otherwise known
as the Data Privacy Act of 2012,

BAHAY UGNAYAN, JOSE P. LAUREL STREET, MALACANANG, MANILA
Telephone Numbers: 736-8645 (Governance and Local Affairs Division);
736-8603 (Social Services Division); Fax Number: 736-8621
Email Address: pcc@malacanang.gov.ph
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pcc@malacanang.gov.ph |

REQUESTS FOR CERTIFIED COPIES OF DOCUMENTS

From :

Subject :
To

Reply To :

berteniccausing lawoffices
<berteniccausing_lawoffices@yahoo.com>

REQUESTS FOR CERTIFIED COPIES OF DOCUMENTS

: denr888mimaropa@yahoo.com,

denrpenropalawan@gmail.com, denr mimaropa
<denr.mimaropa@gmail.com>, R4B CENRO Taytay
<cenrotaytay@denr.gov.ph>, Presidential Complaint
Center (PCC) <pcc@malacanang.gov.ph>,
Malacanang Records Office
<mro@malacanang.gov.ph>, 8888 Citizens'
Complaint Hotline
<complaint8888@malacanang.gov.ph>, ombudsman
mindanao <ombudsman_mindanao@yahoo.com>,
Genalyn Dongallo
<gedongallo@ombudsman.gov.ph>, Caroline De
Leon <cadeleon@ombudsman.gov.ph>, OMB-Luzon
PACPO PACPO <pacpo_luzon@ombudsman.gov.ph>,
Pab <pab@ombudsman.gov.ph>, records osp
<records_osp@ombudsman.gov.ph>, Central
Records <crd@ombudsman.gov.ph>

berteniccausing lawoffices
<berteniccausing_lawoffices@yahoo.com>

https://mail.malacanang.gov.ph/h/printmessage?id=1468037&tz=Asia/Hong_Kong
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