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Re: CART Referral - 2021-1102-0014

1 message

Legal and Public Assistance Office <legal@arta.gov.ph> Thu, Nov 18, 2021 at 12:55 PM
To: JOHN REY CAYABO <jrgcayabo@gmail.com>

Cc: Complaints Action Center <Complaints@arta.gov.ph>, "Joyce Anne C. Perefia" <joyceanneperena@arta.gov.ph>,
"usecais@denr.gov.ph" <usecais@denr.gov.ph>, "mgt_denr@yahoo.com" <mgt_denr@yahoo.com>, "macgaf2017@gmail.com"
<macgaf2017@gmail.com>, "denr.oasecenforcement@gmail.com" <denr.ocasecenforcement@gmail.com>,
"denrlegalsenice8888@gmail.com" <denrlegalsenice8888@gmail.com>, "mimaroparegion@denr.gov.ph"
<mimaroparegion@denr.gov.ph>

Greeting!

Ifthe complaint has been acted upon, the agency will ask the complainant to accomplish a Consent to Closure. If you
believe that the complaint has been satisfied, please accomplish and sign the same.

The Consent to Closure, and the corresponding Referral Report, which the agency will fill-up, will then be submitted
back to ARTA.

Thank you!

LEGAL & PUBLIC ASSISTANCE OFFICE
ANTI-RED TAPE AUTHORITY

4th & Sth Floor, NFA Building, NFA Compound Visayas
Avenue, Brgy. Vasra, Diliman, Quezon City

(02) 8478-5093 | 8478-509
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DISCLAIMER: This email is infended only for the person(s) named in the message header. Unless otherwise
indicated, it contains information that is confidential, privileged and/or exempt from disclosure under
applicable law. If you have received this message in error, please notify the sender of the error and delete the
message. Furthermore, views and opinions expressed herein are those of the sender and do not necessarily
reflect the views of the Anfi-Red Tape Authority.

From: JOHN REY CAYABO <jrgcayabo@gmail.com>

Sent: Thursday, November 18, 2021 11:44 AM

To: Legal and Public Assistance Office <legal@arta.gov.ph>
Subject: Re: CART Referral - 2021-1102-0014

Dear Sir Daniel,

Regarding my complaint, can | cancel or dismiss my complaint upon action or compliance of the office concerned? If
allowed, how can | do so?

Thank you.

On Tue, Nov 9, 2021 at 4:11 PM Legal and Public Assistance Office <legal@arta.gov.ph> wrote:
Greetings!
Pursuant to ARTA MC No. 2021-08, we are referring to your office a complaint, with
ticket number 2021-1102-0014, for the prompt resolution of your Committee on Anti-


mailto:jrgcayabo@gmail.com
mailto:legal@arta.gov.ph
mailto:legal@arta.gov.ph

Red Tape (CART), within twenty (20) working days.
Please refer to the documents attached herein for the full details of the aforesaid
complaint.

Thank you, and kindly acknowledge receipt of this email.

Respectfully,
Daniel
Legal Assistant II

LEGAL & PUBLIC ASSISTANCE OFFICE
ANTI-RED TAPE AUTHORITY

4th g 5t Floor NFA Building, NFA Compound Visayas
Avenue, Brgy. Vasra, Diliman, Quezon City
(02) 8478-5093 | 8478-509
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DISCLAIMER: This email is infended only for the person(s) named in the message header. Unless otherwise
indicated, it contains information that is confidential, privileged and/or exempt from disclosure under
applicable law. If you have received this message in error, please notify the sender of the error and delete
the message. Furthermore, views and opinions expressed herein are those of the sender and do not
necessarily reflect the views of the Anti-Red Tape Authority.



