Republic of the Philippines
Department of Environment and Natural Resources
Region IV- MIMAROPA
WNHY ENVIRONMENT AND NATURAL RESOURCES OFFICE

~— By the National Highway, Poblacion, Taytay, Palawan, 5312
B Mobile Contact Nos. 0926-505-9335, 0912-171-3889
Email: cenrotaytay@denr.gov.ph

November 16, 2021
MEMORANDUM

FOR . Regional Executive Director
DENR Region [IV-MIMAROPA
Thru: The Provincial Environment and Natural Resources Officer-
Palawan

FROM . The Community Environment and Natural Resources Officer

SUBJECT : PCC-GDP-01-2021-187 AND PCC-CYR-10-19-2021-290
COMPLAINTS OF BRAULIO ADOVISO JR

Respectfully forwarded is the memorandum on the above subject of
cenro8888taytay@denr.gov.ph Permanent Focal Person duly conformed to by Alternate
Focal Person with the undersigned’s concurrence that the complaint against Ms Ana Liza
Del Rasario Marasigan under PCC-CYR-10-10-2021-290 be now considered closed. PCC-
GDP-01-29-2021-187 is hereby remanded to the National Water Resources Board (NWRB)
who has its original jurisdiction and in as much that this office had already submitted the
report of inspection and investigation as requested.

nafy

ALAWL. VALLE

N\

Copy furnished:
denr8888palawan@yahoo.com
denr8888mimaropa@yahoo.com
actioncenter@denr.gov.ph
aksyonkalikasan@denr.gov.ph
mimaroparegion(@denr.gov.ph
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Region IV- MIMAROPA
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MEMORANDUM B e

BATE: WWhep  CNNRIA
FOR . The Community Environment and Natural Resources Officer
FROM : cenro8888taytay@gmail.com Permanent Focal Person (PFP)

SUBJECT : PCC-GDP-01-29-2021-187 AGAINST NEWSSCAI
PCC-CYR-10-19-2021-290 AGAINST ANA LIZA DEL ROSARIO
MARASIGAN
BRAULIO ADOVISO JR - COMPLAINANT

Received on my desk on November 9, 2021 is the above concern. The receipt in the Office
is through PENRO by E-mail (Annex 1). The undersigned as PFP sent an acknowledgment
E-mail dated November 10, 2021 (Annex 2) informing the PENRO of missing supposed
November 2, 2021 complaint of Mr Adoviso, Jr (4doviso hereinafter). The following were
furnished of the acknowledgment letter in compliance to PENRO memorandum dated
October 08, 2021: denr@8888.cov.ph , denr8888mimaropa@yahoo.com ,
aksyonkalikasan@denr.gov.ph , jun_adoviso@yahoo.com , med@nwrb. gov.ph
pec@malacanang gov.ph , and watersystemnewguinlo@sgmail.com .As of today, we still
have no reference of the alleged November 02, 2021 letter of Adoviso.

. PCC-GDP-01-29-2021-187
(Complaint against NEWSCCATI)

NEWSSCALI hereinafter is New Guinlo Environmental Water Supply and San Cons. Ass.
Inc. Records bear this Complaint was a referral to the National Water Resources Board
(NWRB) from the Presidential Complaint Center on February 15, 2021 (Annex 3). Attached
to it was the basic tWo page letter (Annex 4 to 4,) dated September 21, 2020 Adovisio and
Edilberto B. Supetran (Supetran hereinafter). NWRB sought our assistance in a letter dated
October 8, 2021 (Annex 5) which was received in this Office on October 11, 2021 (Doc.
Ref. No: 2021-5007) along with certain E-mails of Adoviso to NWRB dated February 8§,
2021; March 31, 2021, and September 22, 2021 (Annexes 6 to 6.). It appears that NWRB
sent letter to NEWSSCAI General Manager on November 25, 2020 (Annex 7). NEWSSCAI

responded:

* Proof of service on April 13, 2021 and received in NWRB on April 14 Annex 8
* Notarized NEWSSCAI comment through Board Resolution 03-21 Annex 8,
* NEWSSCAI Certificate of Incorporation Annex 8

* Bacteriological Examination of Water Samples dated February 15, 2021 Annex 8.
NEWSSCAI Certificate of Registration with BIR dated January 1, 2005 Annex 84
* Proof of payment of NEWSSCAI Annex 8.
NEWSSCAI Official Receipt Annex 8¢

. PCC-CYR-10-19-2021-290
(Complaint against Ana Liza del Rosario-Marasigan)

Records on this bear two E-mails from jun_adoviso@yahoo.com on October 19, 2021

namely: sent at 1:29PM (Annex 9 & 9,) to med@nwrb.cov.ph and a follow up at
5:59:31 PM to pec@malacanang.gov.ph (Annexes 9b & 9.). NWRB responded to
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Complaints under Reference # PCC-GDP-01-29-2021-187 PCC-CYR-10-19-2021-290

jun_adoviso@yahoo.com with a copy furnished to this Office (Annex 94).

1L Actions in this Office Office (CENRO)

The basic referral of NWRB to this Office (Annex 5) was assigned to the desk of Ecosystem
Management Specialist Ana Liza D. Marasigan (Marasigan hereinafter) on October 11,
2021 with the instruction to conduct the investigation pursuant to NWRB request (Annex
10). Thereby, Marasigan complied and submitted her three-page report on November 4,
2021 corresponding to CN 5587 apart from eight-page annexes as photo documentation.
The next day, the CENR Officer sent letter to the Chief, Monitoring and Enforcement
Division of the NWRB furnishing a copy each to the PENRO and the Regional Executive
Director. The letter is almost verbatim of the report of Marasigan (Annex 11-11p) including
annexes except a bit in paragraphs 1 and 2 (Annex 11 to 11;). Separate letter of the same
date informing of the submission of report was also sent to Complainants Adoviso and
Supetran and furnishing copies to NWRB, DENR Regional Office, PENRO, NEWSSCAI,
and the Barangay Local Government Unit of New Guinlo, Taytay, Palawan (Annex 12),

1V. Evaluation

The basic complaint (Annex 4 and 4a) contains nineteen more signatories aside from
Adoviso and Supetran. There are seven (7) complaint concerns therein with three sub items
under item 5. It must be stressed that it was lodged with the NWRB which had been more
than a year ago. It is evident, however, that NWWRB had acted on the Complaint; hence,
NEWSSCAI, submitted its Board Resolution No. 03-21. Sufficient in form though, it is
appreciated for having been undertook under oath as opposed with the Complaint. It is also
impartial for having said both denials against and admissions of allegations in the complaint
with sorts of reason.

The Answer of NEWSSCAI Board reached the Complainants through 4A/doviso from NWRB.
Unsatisfied, A/doviso accused the Board of lying; hence the request of NWRB for assistance
of this Office to conduct investigation and inspection. The undersigned has taken note of
the following in the report of Marasigan carried verbatim in the letter of the CENR Officer
to NWRB (Annex 11 to 11;):

® Marasigan did the effort of meeting some of the Complainants despite the Complaint is
represented only by Adoviso and Supetran.

* Adoviso was not in the place at the time of the representation of Marasigan in the field,
The former admitted this only in his E-mail dated October 19, 2021 to the Presidential
Compliant Center (Annex 9) and further he admitted:

“... Ako po ay kasalalokoyang nasa Makati dahil taga dito
po talaga ako....” underscoring supplied (Annex 6,)

» The geotagged pictures submitted by Marasigan prove she directly got data by house to
house drop in some of the Complainant’s respective residence (Annexes 11, and 11y).

* Ricardo C. Belono and Oscar Abes who respectively are eighteenth (18™) and nineteenth
(19'") signatories in the Complaint (Annex 4,) are not NEWSSCAI members.

» The report is fair that it includes both admissions and denials of issues as in the
explanation in the Resolution of the NEWSSCA! Board.

e The water flowing from the faucet by sampling test passed the Bacteriological
Examination conducted at the Provincial Health Office (Annex 8 or 114).
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Complaints under Reference # PCC-GDP-01-29-2021-187 PCC-CYR-10-19-2021-290

* Complainant Nerio Escaba (Escaba hereinafter), who is fourth in the list (Annex 4,).
desires that the consumers and the management of NEWSSCAI have dialogue.

* Marasigan also conducted an inspection in the water system (Annex 1 1¢) in compliance
to the request of NWRB and rendered the data just as what she found out.

Marasigan concluded her report with a very good recommendation that, especially
considering the manifestation of Escaba, NEWSSCAI should resolve the concerns within its
organizational provisions. She is yet to submit her explanation as required in the
memorandum of the PENRO (Annex 1).

Conclusion and recommendation

The undersigned sees the explanation of Marasigan on the blame of bias of Adoviso is
immaterial anymore in this examination. The Resolution of NEWSSCAJ Board responding
to the Complaint is deemed sufficient to the representation of both the management and
consumers. Inconveniences are admitted but these are evidently reconcilable within the
NEWSSCAL If there are some still among the signatories in the Complaint who would push
issues on the matter, the undersigned attribute it to the following words in the basic
complaint dated September 21, 2020 (Annex 4,) which is an unhealthy call of few in
reportedly more than four hundred (400) member-consumers.

“... At sana po ay magkaroon kami ng bagong Water Service
Provider na legal at may puso...”

The undersigned appreciates so much the manifestation of Escaba and recommends the
closure of the issue insofar as Ticket Reference # PCC-CYR-10-19-2021-290 is concerned
pertaining to this jurisdiction while Ticket Reference # PCC-GDP-01-29-2021-187 is for
the disposition of the NWRB who has the original jurisdiction thereof.

Final note

If any there be missing in the process, it is the failure of the Office to notify in time the
representative complainants of the receipt of the request of NWRB for investigation and
inspection on the issue; though, the latter did it It is always basic in the receipt of any 8888
hotline related complaint to inform the complainant of the actions to be or taken thereof
Attached are drafts of further action to this report consisting letter to the Complainant and
endorsement for the PENRO furnishing copies to various 8888 hotline venues.

Submitted:

MARIANO P
Development

{

BASE
Administrative Officer |
Alternate Focal Person
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Republic of the Philippines

Department of Environment and Natural Resources

MIMAROPA Region

PROVINCIAL ENVIRONMENT AND NATURAL RESOURCES

Sta. Monica, Puerto Princesa City " A v
ey ]

November 08, 2021

MEMORA NDUM

TAY TAY A %
TO : The Community Environment o G il fv :} fﬂé“
and Natural Resources Officer Vil Li VW ED @
Taytay, Palawan A 9}
CATE: WAS T ENITUT
FROM The Provincial Environment i

and Natural Resources Officer

SUBJECT : PACC COMPLAINT OF BRAULIO ADOVISO JR. DATED

NOVEMBER 02, 2021 AGAINST NEWSCCAI AND ANNALIZA
DEL ROSARIO MARASIGAN.,

Referred for your immediate action is a PACC complaint of Mr. Braulio A. Adoviso Jr.
dated November 02,2021

Mr. Adoviso is complaining about an alleged bias in the conduct of investigation by
Anna Liza Del Rosario Marasigan

In view of this, kindly require Ms. Marasigan to submit the report regarding her
investigation conducted. Likewise, please require her to submit an explanation regarding the

complaint being raised against her. Submit the report to this Office for further review and
submission to PACC.

For strict compliance.

This electronic mail serves as our official notice to you.

/
. SANOS CESFE

Copy Furnished

Ksvenkalikas

<MED@NWRB GOV.PH

NDC/MES Doc No. 2021-10758




. “Republic of the Philippines "Annc\[ 2”

Dcpartmuﬂ of Environment and Natural Resources
Region IV- MIMAROPA

5312 Taytay, Palawan
by the National Highway. Poblacion. Taytay, Pd’d\\dll
-K‘ai“: email ad: cenrota ayahoo con
g Contact Nos.- 0912-171-3889 ( ! 1Ik and h\n()‘)’f»-\()\ 9335 (TM)

Subject: PCC-GDP-01-29-2021-187
November 10, 2021
denr8888palawani@yahoo.com

PENRO-Palawan
Sta. Monica, Puerto Princesa City

Acknowledging receipt by the Co-Focal Person of cenro888S8tavtavizgmail.com of your
memorandum dated 08, 2021 bearing the following subject:

“SUBJECT : PACC COMPLAINT OF BRAULIO ADOVISIO JR. DATED NOVEMBER
02,2021 AGAINST NEWSCCAI AND ANNALIZA DEL ROSAIO MARASIGAN.”

Initial review thereof disclosed the alleged November 2, 2021 compliant of Mr ,»\dmmx Jris

not among the attachments sent. We have Email letters from jun_adovisowyaho 1 dated
(kmbu 19, 2021 at 1:29 PM and October N 2021 at 5:59:31 PM rupumd\ \em to
wedi@ nwrb gov ph and peci@malacanang gov ph received as furnished copies from the Office

01 Chief, Mommrms_’ and Enforcement {)1\ i1sion ui National Water Resources Board

Please look into it if the alleged November 2. 2021 letter of Mr Adovisio, Ir is distinct from
the October 19 letters

Thank vou.

cenro8888taytaviagmatl com € uxcaf'g\-rmn

N\,

Copy furnished
denria! 88383 gov. ph
dganXS&mxmampa @yahoo.com
dk‘s\ﬂﬂl\dlll\’i\dﬂ «1 )denr.gov.ph

jun JH\ SO va hoo CcOom

‘.’:,,i ;n’-a\!‘l'-
maiacandang gov.ph

watersvstemnewguinlo@gmail com
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Office of the President 2 R(» | %
PRESIDENTIAL COMPLAINT CENTER .,’f-w;{ﬂfé( g).g ~
Hlalacanang, Flanila \ o

15 February 2021

Executive Director SEVILLO D. DAVID, JR., Ph.D.
National Water Resources Board
8" Floor, NIA Bidg., EDSA, Diliman, Quezon City

Sir:

Respectfully forwarding the attached copy of an email, with enclosure/s,
from Mr. BRAULIO A. ADOVISO, JR., <junmalampayasounds@gmail.com>,
for appropriate action, consistent with existing laws, rules and regulations,
subject of the Center’s earlier e-transmittal to that Board.

. PCCCodeNo T~ Dateciemal | ReferedtoAgency | Date seni 1o ageney ]
| PCC-GDP-01-29-2021-187 | January29,2021 |~ NWRB | February 2, 2021 |

A reply direct to the party/ies concerned copy furnished the Center,
citing PCC Code Number, will be highly appreciated. Expeditious action is
requested in accordance with the provisions of Republic Act No. 11032, otherwise
know &% the Ease of Doing Business and Efficient Government Service Delivery
Act of 2318 as implemented and enforced by the Anti-Red Tape Authority.
Please be reminded that failure to timely respond to the public’s concern shall be a
ground for administrative sanctions under existing laws and regulations.

Our cordial regards.

Encl.: All enclosures forwarded to agency

L/"”‘(J
*Please disregard if advice of status or action taken had been earlier sent.
IMPORTANY
Information contained  this communization ik pe vileged. confidental snd mlended solely for the uie of the mavdual of aRtity to whaen it s addressad ang others
AUthRrIRE 40 rereive T you are Ret the iNtended oeripent you Mmutt Aot dasiose e the rfgrmation contamed f you have Mmcenved ey COTTIMUNRAtIDN 1 82710
he Prevdentia’ Compiaimg Canter immuliately and diapots o § oy 140 » BoCordance with the provisions of & & A trharwide b .

oy Act o 2012

Banay UGNAYAN, JOSE P. LAUREL STREET, MALACANANG, MANILA
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. Dr Sevilia D David, Jr . -
Executive Director - NWRB ' ﬁnw)(yéﬁ :
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Kami no ay mamayan ng Barangay New Guinio. Taytay Palawan Dumudulog po kami sa
inyong tanggapan dahil sa masamang nararanasan namin sa aming patubig at sa pamunuan
nito na pinatatakbo ng New Guinio Environmental Water Supply And Sanitation Consumers
Association, Inc na kung saan ay 17 taon na nila itong pinatatakbo

Ang mga sumusunod po ang mga masamang nararanasan namin sa aming patubig
1. Quality - Kapag tag-ulan po kadalasan namin nararanasan na malabo at marumi ang
lumaiabas na tubig sa aming gripo. Nitong nakaraan na taon ay nakaranas kami na mabaho
ang amo ng lumalabas na tubig sa gripo, na amoy na nabubulok na hayop na Pantot At hindi
namin alam kung may ginagawa silang periodically laboratory testing sa patubig

2 Walanj tubig sa panahon ng tag-init mula month of February hanggang month of June At sa
unang banda ng panahon na ito ng tag-init ay may kaunti pa na lumalabas na tubig pero ang
Nararanasan namin na ang unang lumalabas sa gripe ay malakas na buga ng hangin na
nagrerecard sa kuntador ng tubig, at ang kasunod nito ay napakaruming tubig na kulay
kalawang na may kasamang buhangin, at ang naiipon lang namin na tubig minsan umaabot
lang sa calawa or tatlong timba Pagdating ng huling Lingo ng month of February ay totally wala
ng tubig. Tapos pinababayaran pa rin sa amin ang monthly minimum na walang tubig kanit hind:
namin tc napakinabangan Hindi namin malaman kung saan napupunta ang pundo dahil wala
Naman s'ang ginagawang development para magkaroon kami ng ibang source ng tubig sa
panahon ng tag-init kapag wala ng tubig sa sapa

3 Pagpunutol ng supply ng tubig sa mga taong hindi makapag bayad ngayong panahon ng
Pandemya Ang pagkaalam po namin ay ipinagbabawal nyo itong gawin ng mga Water Service
Provider, tama po ba?

4 Hindi pagbibigay ng official receipt na authorized ng BIR sa tuwing pagbabayad namin sa
patubig. At hindi nila pinirmahan ang resibo na ibinibigay nila sa amin

5. Hindi maayos na Serbisyo

a Hndi kaagad inaayos ang mga sirang linya ng tubig kung kaya't nagiging dahilan ng
paghina ng préssure ng tubig

b. Hndi namin alam kung accurate pa ba ang ikot ng kuntador ng tubig

¢ Hndi agad nabibigyan ng aksyon kapag may naputol na kuntador ng tubig dahil sa
kalumaan at kinakalawang na tubo na minagkakabitan nito. Kung kaya't napipiiitan ang
consumer na gawan ng paraan para may magamit ito na tubig sa pamamagitan ng
pagkakabit ng hose. At after ng ilang months na wala siiang aksyon para maikabit ang
kuntador ay kakaschan nila ito sa Barangay ng illegal connection.

6. Ang pamunuan (BOD) ng patubig ng New Guinio Environmental Water Supply And Sanitation
Censumers Association, Inc. ay wala sa amin maipakita na Certificate of Public Convenience
galing N\WRB. Ang ipinakikita lamang nila sa amin ay Water Perma na ibimigay ng NWRB sa
Provincia: Government of Palawan na may Water Permit No. 21320

7. SEC Fegistration. Tiningnan namin sa website ng SEC ang pangalan ng water service
provider 1amin at nakita namin na hindi na lumabas ang name nito. Napag alaman namin na
hindi ito ragre-renew ng SEC Registration at hindi rin nagsa-submit ng AFS at GIS

Kami >0 na mamayan ng Barangay New Guinio ay humihiling sa inyong tanggapan na
agaran n nyong mabigyan ng aksyon ang aming mga karaingan ng sa ganon ay hindi manganib

Mips Hmall malacanang.gov phihiviewimages?id= 1341867
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‘ang amirg kalusogan. At sana po ay magkaroon kami ng bagong Water Service Provider na

= legal at nay puso. Maraming salamat po
Nilagdaa po namin ngayong September 21, 2020 & y 5
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>
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Republic of the Philippines
Department of Environment and Natural Resources

" " NATIONAL WATER RESOURCES BOARD

- 8"Floor NIA Bidg., EDSA, Diliman, Quezon City, Phifippines 1100

8 October 2021 J A ; "
mMer S

MR. ALAN L. VALLE

OIC, CENRO Taytay, Palawan
Poblacion, Taytay, Palawan
cenrotaytay@denr.gov.ph

Dear Mr. Valle:
Greetings!

This is in reference to an inquiry before this Board dated 24 September 2021 and received by this
Board's concerned Division on the same date of Mr. Braulio Adoviso Jr. regarding his complaint
on the poor water quality, water interruption on specific months, disconnection of water during
pandemic, and poor service of New Guinlo Environmental Water Supply and Sanitation
Consumers Association Inc (NEWSSCALI). in New Guinlo, Taytay, Palawan.

This Board humbly requests for your assistance in the conduct of inspection and investigation on
the concerns raised by the complainant as well as the response of NEWSSCAI

Attached is the copy of Mr. Adoviso Jr.'s complaint and NEWSSCAl's Reply.

Thank you.

Very truly yours;

e }i: .

ENGR. LUIS S, RONGAVILLA
Chief, Monitoring and Enforcement Division

Copy Furnished: MR. ERIBERTO B. SANOS
PENRO Palawan
Brgy. Sta. Monica, Pto.
Princesa City, Palawan
penropalawan@denr.gov.ph

BRAULIO ADOVISO JR.
jun_adovsio@yahoo.com
junmalampayasounds@gmail.com

NEW GUINLO ENVIRONMENTAL WATER SUPPLY AND
SANITATION CONSUMERS ASSOCIATION INC.
Barangay New Guinlo, Taytay, Palawan
watersystemnewguinio@gmail.com

A I Management
{ System
Weimesend § IS0 §001:2015
1D No. 9108653150
"Yamang tubig pangalagaan, para sa kinabukasan”

Teisphone no. (63.2)8 §202793, (63 20 9202603, (83.2)0 820204
TeloFax no. (83.2)8 0202834
wwwe wrby gov ph




Sana po ay makapag padala kayo ng tao nyo doon. Ang sulat na ipinadala nyo ay madali lang iwasan
ito kapag hindi nila ito kinuha.

Gumagalang,

Braulio Adoviso Jr

Sent from Yahoo Mail on Android

On Wed, Mar 31, 2021 at 12:33 pm, NWRB Med

~med@nwrb.gov.ph> wrote
Good day!

Kindly see attached.
Monitoring and Enforcement Division

On Mon, Feb 8, 2021 at 10:11 PM JUN ADOVISO <;ggl_-_,gyc_wiso@@ngggqm> wrote:
Greetings Sir

Para po sa inyong reference ito po ang mga pangalan ng BOD members ng NEWSSCAI at ng
manager nila:

1. Von Erick Gonzales - President
2. Antonio Paelma - Member

3. Purita Bolen - Member

4. Marcelito Habig - Member

5. Henry Jarabejo - Manager and Barangay Kagawad.

Salamat po
Braulio A. Adoviso Jr

Sent from Yahoo Mail on. Android
On Thu, Feb 4, 2021 at 3 51 PM, NWRB Med
~med@nwrb.gov.ph> wrote




TAmness G

Ipababasa muna po namin sa mapipili naming abogado ang sagot nila para po sa legal advice.
Maraming salamat po.

Sent from Yahoo Mail on Android

On Tue, Sep 21, 2021 at 5:56 pm, NWRB Med
<med@nwrb.gov.ph> wrote:
Good day!

Furni?h'intg you herewith the response of New Guinlo Water System in reference with your
complaint.

For your reference and information.
Thank you.
Monitoring and Enforcement Division

On Tue, Apr 6, 2021 at 5:21 PM NWRB Med <med@nwrb gov.ph> wrote:

---------- Forwarded message ---------

From: NWRB Med <med@nwrb qov ph>

Date: Tue, Apr 6, 2021 at 5:19 PM

Subject: Re: NEWSSCAI already received the copy of your letter.

To: JUN ADOVISO <jun adoviso@yahoo.com>, <junmalampayasounds@amail com>

Good day!
Kindly see attached.
Monitoring and Enforcement Division

On Wed, Mar 31, 2021 at 10:20 PM JUN ADOVISO <jun_adoviso@yahoo.com> wrote:
Good evening po Sir.

Paano nyo po ba ipinadala yong letter nyo sa NEWSSCAI? Ito po ba ay registered mail sa Post
office? Kasi po naibigay na namin sa inyo ang ibang information tungkol sa kanila. Maliwanag naman
na may violation silang ginagawa. Hindi po ba kayo magpapadala ng tao nyo doon upang direct
kayong magkaroon ng ugnayan, at ma-inspection nyo ang kasalokoyang sitwasyon ng patubig namin
doon. Liblib na lugar po iyon at walang mga house or office number para sa exact address ng
NEWSSCAI. Sa ngayon po ang ginagamit nilang opisina ay ang dating Barangay Health Center.
Naipaalam na namin po sa inyo ang violation na ginawa nila tulad ng pag-operate ng patubig na
walang Certificate of Public Convenience. At ang pamumutol ng serbisyo ng patubig sa panahon ng
pandemic. Bilang kayo ang Ahensya ng Gobyerno na nangangasiwa sa Patubig ay inaabangan
namin kung ano ang aksyon sa mga violation nila.

Ako po ay kasalalokoyang nasa Makati dahil taga dito po talaga ako. Tumira po ako sa Palawan dahil
andon ang pamilya ko at hanap buhay. Umuwi po ako noong nakaraang January dito. Sinabihan ko
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NWRB Med <med@nwrb.gov.ph> Sat, Oct 9, 2:16

PM (2 days ago)
to me, penropalawan, JUN., junmalampayasounds watersystemnewguinio

Filipino
Enghlish

Franslate messase

Pum off tor: Filipino

Good day!

Please see the attachments.

Kindly acknowledge receipt of this email.

Thank you.

Monitoring and Enforcement Division

---------- FOrwarded message ---------

From: JUN ADOVISO <jun_adoviso@yahoo com>
Date: Fri, Sep 24, 2021 at 2:22 AM

Subject: Re: Nagsisinungaling ang NEWSSCAI
To: <med@nwrb.qov.ph>, <junmalampayggg;gnds@gmalf,com>

Good morning po Sir.
Gusto po namin malaman kung ano ang gagawin nyo na action kapag nakapag bigay kami sa inyo

ng evidence na nagsisinungaling sila sa notaryado nila na sagot sa inyo? Lalo na sa ginawa nilang

pamumutol ng serbisyo ng tubig noong panahon ng Pandemic na ipinagbabawal ng Bayanihan Act
1?

Naghihintay po sa inyong sagot,

Braulio Adoviso Jr.

Sent from Yahoo Mail on Android

On Wed, Sep 22, 2021 at 11:46 am, JUN ADOVISO
<jun_adoviso@yahoo.com> wrote
Good day po.

Gusto ko po ipaalam sa inyo na ngayon ko lang natanggap ang reply sa inyo ng NEWSSCAI,
September 22, 2021.
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NEW GUINLO WATER SYSTEM DOCUMENTS
1 message
New Guinlo Water System Tue, Apr 13, 2021 at 1:
<watersystemnewguinlo@gmail.com> F

To: wud@nwrb.gov.ph

Virus-free. www.avast.com

2 attachments

"':] new guinlo water system.pdf
4745K

%3 new guinlo official receipt.pdf
33K
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.| NEWGUINLO ENVIRONMENTAL WATER SUPPLY & SANITATION
CONSUMERS ASSOCIATION ING. 4 -
fnes 8a

BOARD RESOLUTION NO. ©S-2.} ?

ANSWER FOR THE COMPLAINT OF BRAULIO A. ADOVISO JR. and OTHER

SIGNATORIES"

“{HEREAS. on March 2, 2021 at 10:00 o”clock in the morning, the President called a
Special meeting at its main Office at Taytay, Palawan.

WHEREAS, after a thorough deliberation and for purpose of expediency the Board
has given its answer to the complaint filed by BRAULIO A. ADOVISO JR. and Other
Signatories, hereto stated 1o wit;

“Bilang katugunan po sa reklamo/karaingan ni BRAULIO A. ADOVISO JR. na may
kalakip na pirma ng (19) na tao, ay ang mga sumusunod;

1. Ang kategorya PO ng aming source ng tubig ay SURFACE WATER na kung saan
kapag sobrang malakas ang ulan ay talagang Malabo ang tubig sa ilog ngunit ito
po ay dumadaan sa aming filtration gallery bago pumasok sa settling basin
papunta ng reservoir tank nakung saan ay treated napo ang tubig sapagkat meron
pong chlorination (dripping method)

Sapagkat surface water ang source natural na kapag summer scason ay humihina

ang flow ng tubig ngunit hindi naman nawawala:

3. Totoong may hangin na lumalabas sa metro sa unang bugso sapagkat kami po ay
nagsasara sa gabi bilang paghahanda kanabukasan (part of regulating procedure)
kung minsan po ay Malabo ang tubig sa ibang bahay ngunit hindi po lahat, ang
dabilan po nito ay sa sobrang tagal napo ng linya ng individual connection ay
nagkakaroon po ng sediments sa hose at pvc pipes; |

4. Para po sa kaalaman ng lahat ay mayroon po kaming financial statement monthly s
at ito ay makikita sa aming opisina kung sila ay pupunta dito;

5. Hindi po totoo na pinababayaran naming ang minimum charge kahit wala na

consume na tubig, kapag may na reading sa metro, babayaran po ang minimum na

fifty (50) pesos;

Meron po kaming bank account na kung saan doon nakalagak an aming pera;

Wala po kaming pinutulan ng serbisyo during pandemic;

Sa panahon ng maubos ang aming official receipt ay medyo naantala ang aming

serbisyo;

9. Ang aming pong plumber ay nagiisa lang, kung kayat hindi kayang serbisyohan

sgad-agad lahat ng nangangailangan, ngunit tinutugunan na naming ito,

10. Nagsasagawa po kami ng callibration ng metro kapag may request;

11. Totoo pong wala kaming Certificate of Public Convenience sapagkat wala pong
naibigay sa amin ang provincial government sapagkat sila po ang permittee ng
water system naming sa NWRB; «

12. SEC Registration, meron po kami, kaya lang po hindi naming na update dahil po
naka depende kami sa Provincial Government, ngunit sa ngayon po ay muli na
kaming nag uupdate.”

WHEREAS, Documents hereto attached and made an integral part hereof.

WHEREAS, the Board adjourned the meeting at 12:00 noon.

RESOLVED, that the complaint has been answered and further resolved by taking
action and to fumnish copies to concerned government offices, office file and complainant.

[
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REFUBLIC OF THE PHILIPPINES
SECURITIES AND EXCHANGE COMMISSION

SEC Bupmmg EDSA, Greenhills
Ciy of Mandaluy yong, Metro Mania

“hmer 80"

COMPANY REG. NO. CN200419215

CERTIFICATE OF INCORPORATION

MNON ALL MEN BY THESE PRESENT

Flis is to certity that the Articles of Tncorporntion nmd By-Lasws of

NEW GUINLO EN I’II\()f\’AII,I\"I/U WATER U[’P,L} & SANITATION
UMERS ASSOCIA I‘IO'\' INC,

were duly approved by the Comunission on this date upon the issuance of this Certificate of
Incarporation in accordance with the Corporation Cude of the Philippines (Batas Pambuansa big.
O8Y and copies of suid Articles andd By-Lasws are hereto aftached,

Fhiss Certifiente granis juridical personndity to ihe corparation but does aot authorize it to
undertake business activities requiring o Scecondary License from
not lmited 1o acting as: broker or

this  Commissivn such as,
dealer in

bt

securities,  government  securities cligible denles
(GSED), dnvestment adviser of an investment vimpany,  cdese-end  gr Gpci~cnd  Investinont
campany, Hivestment  house, transivr  agent, commodity/financial  futures
hrokec/merchant, Bancing company pre-necd plan

sinires/etuh \h.uus/mumbcrship certifictes
this ertificarte

exchanye

nwsuer, general agent in pre-nced plans ang
e issuers ur selling agents thereol, Neither docy
constitute as permit o undertale activities for which othey governoment ngencies
reguire alicense or permit.

AS A registered torporation. o shafl subanit

annually  to  this Cumm'nsianHmupm
indicated at the back of this certifionte
-
IN AWIINESS WHEREOF. 1 hereanto  set my  hangd
({ vonmission o

and
be allixed at

caused the seal of i
Mandaluyonz City, Metro Maaila, Philippines, this “{‘w-’ﬁ)_ tiny
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Provinciol Govemmany of Paowon
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uerla Princess City, Poigwon
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TEST RESULT

Requesting Party:
New Guinlo, Taytay., Poiawan

Sampie Source: Water District
Sampiing Point:
Somplmg Pt. Location: PUROK PAGKAKAISA
Collected by: FAUSTINO, CHARUE C / SABENACIO, RICARDO JR T

Accession No.: 157
OR No.:

Boncao-goncoo.

Date/Time of Collection: 02/09/202! 06:25 AM

Recelved: 02/09/2021 12:32 PM
Examination: 02/09/2021 02:20 PM
Reported: 02/15/2021 03:49 PM

BACTERIOLOGICAL EXAMINATION OF WATER SAMPLES

Physical Choracteristics:

3 Results of Analysis (a/)
Sampie Code [ Total Coliform Fecal Coliform HPC Remarks
(MPN/100mi) __IMPN/100mY) (CFU/mi) i
} <1].1 l <11 i {
I ! PASSED
PNSDW AO 2004-004 1 <%} < 1.3 < 500
Legend: Test method used o/ = Muitiple Tube Fermentation Technique, SMEW 19" Edifion 1995
Note:

*  Result of examination specifically related to sample as received.
Test res

Medc T chno:ogui ]

Medicdf Tech

of be reproduced except in full without the written approval of the examining laboratory.

Certified by: CYRUS| EE%A. CAABAY, RMT

diogist il

Noted by:

Pathologist
Release Date:

hitps /mail malacanang gov.ph/hiviewimages?id= 1341867




REPUBLIKA NG PILIPINAS

KAGAWARAN NG PANANAL AP] | b
KAWANIIAN NG RENTAS [ ERNAS W B
; REVENUE REGION NG é
Ll T REVENUL DISTRICT NEY
Form Na, 1RCD001384452
Revised July 1997 OCN i
|__CERTIFICATE oF REGISTRATION |
TN NAME REGISTRATION DATT

00€-232-639-0p9 NEW GUINLO ENVRNTL WATER supp ¢ SAN/ 01/01/2005%
CONS.ASSN INC
REGISTERED ADDRESS i ‘
NEW GUINLO Tayray
PALAWAN 5312

L —

REGISTERED ACTIVYFY(TES} |

TAX TYPE }
INCOME Tax REGISTRATION FER /

i

“ﬁ‘iﬁm\“‘“‘"“‘“”‘”‘f““EEEEE“SEE‘GEEREE"TIEBEEFET“ e o
NEW GUINLO ENVRNTL WATER sypp 9199 ACTIVITIES oF OTHER MEMBERSHT > f

& SAN CONS.ASSN 1nC ORGANIZATIONS, N.E.C

]
{
|
! |
payer Type : Association I i
{ !
ness Reg® Date - August 15, 2008 "
ed COR : hbrutry 1!, 2021 { i
aT t ;
' !
REMINDERS: ! f
f ]
]
. Please pay the PS00 Annyal Registration fee on or before Januery 31 using BIR Form 0605 !
. Renew registration of Books of ALcounts on or before tha lagt working day of December, !
. Register your books of Sccounts within the periog 85 required. : |
. File the required returns for the registered tax types on time, with or withoyt business ’!
operaticn to avoid Penaities and Eeneration of open cases, !
. Surrender this Certificate x’mmecﬁate!y in cases of transfer, closure and / or any other changes in §

i
!

the registration details using BIR Form 190s. |

THEREDY CERTIFY THAT THE ABOVE NAMED PERSON 1S REGISTERED .-{ 3 “-
INDICATED ABOVE, UNDER T PROVISIONS OF Ty15 NATIONAL INTERN AL |
REVENUE CODE. As AMENDED. }
ATTY. JOHN l@: T. CAMEA |

. i

Asst. Reven Distri ficer, |

LORENZO 2 DELOS SANTOS i e s f
i

]

2 Sy

ot
g by 4

REVENL'E DISTRICT OFFICER (signatyre oy & printed name)

T ———— i ——— —\_.__‘-
: THiS CERTIFICATE MUST gi EXHIBITED L'U\!so'!CLOL'SL\ INTHE PLACE OF BUSINESS EN
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From: JUN ADOVISO <jun adoviso@yahoo.com>
Date: Tue, Oct 19, 2021 at 1:29 PM

Subject: Re: Fwd: Nagsisinungaling ang NEWSSCAI
To: <med@nwrb.gov.ph>

Good day po Sir.

Gusto ko po ipaalam sa inyo na tinawagan ako ngayon ng mga tao sa New Guinlo, Taytay, Palawan na
mga kasama ko na nag reklamo ng patubig ng NEWSSCAI.

Ang dumating daw po doon na nagpakilalang taga NWRB para gumawa ng Inspection at Imbistigasyon sa
reklamo namin at sa naging sagot ng mga BOD ng NEWSSCAI ay nagngangalan na Annalisa Del Rosario
Marasigan.

Ang pagkakaintindi po namin sa ginagawa nyong request sa CENRO Taytay ay upang magsagawa ng
Inspection at Imbistigasyon upang malaman nyo kung may katotohanan ang aming reklamo at kung
totoo ang nilalaman ng sulat sa inyo na sagot ng mga BOD ng NEWSSCALI.

Pagdating po doon ng nagpakilala na taga NWRB ay hindi manlang hinanap ang mga kasamahan ko doon
upang nagkaroon kami ng representative sa ginawa nyang inspection sa lugar kung saan naroon ung
sinasabi ng BOD ng NEWSSCAI na meron filter, upang wala sanang bayas. Ang tangi lamang nyang
kasama ay ung BOD ng NEWSSCAI.

Sa Barangay Hall ng New Guinlo na lamang nakita at nakausap ng kasamahan ko na si Mr Gigi Supetran
ang nagpakilala na inyong Representative. Sinabihan daw po ang kasamahan ko ng inyong
representative na masmarumi pa daw ang tubig nila kaysa tubig namin at ipinakita nito sa kasamahan ko
ung video ng tubig nila kung gaano kadumi ung tubig nila kumpara sa tubig namin. Ang punto po namin
dito ay hindi totoong may nakalagay na filter para malinis ung tubig bago dumating sa gripo po namin,
Sa halip ay ipinagtatangol pa daw ng nagpakilalang representative nyo ang mga BOD ng NEWSSCAL.

Hindi rin daw kinausap ni Annalisa Del Rosario Marasigan ung mga kasamahan namin na pumirma na
nagpapatunay na naputolan sila ng serbisyo ng tubig noong panahon ng pandemic. Sabay sabi ng mga
NEWSSCAI BOD at Manager nito na hindi sila nagputol ng patubig noong panahon ng pandemic. At
pinagtatawanan pa daw ng mga ito si Mr Gigi Supetran na kasamahan ko, at sinabihan pa daw sya na
kahit magsumbong pa sya sa Malacanang.




B Annet Qa :

Ang tindi po ng bayas ni Annalisa Del Rosario Marasigan na panig sya sa BOD ng NEWSSCAI. Akala po
namin ay magsasagawa ito ng walang kinikilingan na Inspection at imbistigasyon.

Tama po ba ang naging asal at ginawa ng nagpakilala na taga NWRB na si Annalisa Del Rosario
Marasigan?

Hindi po makatarongan ang ginawa nito na isinumbong sa'kin ng kasamahan ko doon sa New Guinlo,
Taytay, Palawan.

Braulio A. Adoviso Jr
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From: "JUN ADOVISQO" <jun_adoviso@yahoo.com>

To: "Presidential Complaint Center, PCC" <pcc@malacanang.gov.ph>

Sent: Tuesday, October 19, 2021 5:59:31 PM

Subject: Matagal na aksyon sa mabhigit isang taon na namin na reklamo sa NWRB. At sa may
bias ang imbistigador na ipinadala ng CENRO Taytay.

Good day po.

Follow up lang po ito sa ipinadala ko sa inyo na reklamo namin sa patubig ng NEWSSCAI sa
aming lugar sa New Guinlo, Taytay, Palawan.

Mahigit isang taon na po ang nakalipas ng mag padala kami ng emai na reklamo namin sa
NWRB. In fairness naman po ay gumawa ng action ang NWRB sa aming reklamo kaya lang
may kabagalan. At ang pinaka latest nilang aksyon ay ang request nila sa CENRO Taytay na
magsagawa ng inspection at imbistigasyon sa reklamo at sagot ng inirereklamo namin.

Gusto po namin ipaalam sa inyo na sa araw na ito pumunta ang imbistigador sa lugar namin na
walang ipinarating na abiso sa'min at sa inirereklamo namin na mga BOD ng NEWSSCAI! ay sa
kanila lang sya nakipag ugnayan. At ng malaman namin na dumating ito ay agad na pumunta si
Mr Gigi Supetran na aming kasamahan. Nalaman po namin na ang pangalan ng imbistigador ay
si Ms Annalisa Del Rosario Marasigan, at nagpakilala ito sa kasamahan namin na taga NWRB
sya.

Narito po ako ngayon sa Manila kaya itinawag nya sa'kin ang naranasan nya sa pakikipag usap
sa kanya ng imbistigador na ito. Una ung inirereklamo namin na hindi magandang quality ng
tubig. Ang sagot po kasi dito ng NEWSSCAI ay dumadaan daw sa filtration ang tubig namin.
Subalit alam po namin na wala ng filter ang tangke ng tubig gusto namin malaman kung ano
ang masasabi after nyang magsagawa ng inspection doon. Pero ang sinabi daw ng imbistigador
sabay ipinakita ung video nya na mas marumi pa daw ung tubig nila kaysa sa tubig namin. At sa
pag-uusap po nila ni Mr Supetran na aming kasamahan ay may bias na ang imbistigador na ito.
At tungkol sa reklamo namin na nagsagawa ng pamumutol ng serbisyo ng tubig noong panahon
ng pandemic ay pinasisinungalingan ito ng BOD ng NEWSSCAI at sinabi nila na hindi nila
ginawa ito, kaya ibinibigay ng kasamahan namin ung dokumento na pinirmahan ng mga
naputolan ng tubig na nagpapatotoo na nangyari ito sa kanila. Subalit ayaw tanggapin ito ng
imbistigador para sana maimbistigahan nya. So ang tindi po talaga ng bias ng imbistigador na
ito.

Sinabi po ng kasamahan namin sa kanila na ipararating po namin ang pangyayaring iyon sa
Malacanang, nagtawanan lang daw ung mga taga patubig. Ang manager at isang kagawad sa
sa patubig namin na NEWSSCAI ay kasalukoyang mga kagawad ng aming Barangay. Mga
ordinaryong mamayan lang po kami ng aming Barangay at walang connections. Sa tingin po
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namin ay kayo na sa Malacanang ang kinakalaban nila ng pagtawanan nila ang kasamahan
namin. Lalo na't nagpapakita ng bias sa kanila ang imbistigador na ipinadala ng CENRO

Taytay.

Kung kaya't inirereklamo PO namin sa inyo ang imbistigador na ito na si Ms Annalisa Del
Rosario Marasigan na nag pakita ng bias. Ang inaasahan po namin ng matanggap namin ang
email ng NWRB na nag request na ito sa CENRO Taytay ay magiging patas ang gagawin na

Humihingi po kami ng agaran na aksyon sa problema namin sa patubig na walang kikilingan na
mali. At mapalitan ang imbistigador na ipinadala sa'min. Kung maari po sana ay hindi taga
Taytay Palawan ang imbistigador para hindi kakilala ng mga BOD ng patubig namin na
NEWSSCAI.

Salamat po

Jun Adoviso




g NATIONAL WATER RESOURCES BOARD

e 8"Fioor NIA Bidg . EDSA. Difiman, Quezon City, Philippines 1100

v e "
4 ﬂMcx OH’
\a _ Republic of the Philippines
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29 October 2021

MR. BRAULIO A. ADOVISO JR.
Purok Matahimik, New Guinlo,
Taytay, Palawan
junmalampayasounds@gmail.com
jun_adoviso@yahoo.com

Dear Mr. Adoviso Jr.:
Greetings!

This is in reference to complaints before the Board and the Presidential Complaint Center dated
19 October 2021 and received by this Board's concerned Division on 19 and 25 October 2021
with PCC Code No. PCC-CYR-10-19-2021-290 of Mr. Braulio Adoviso Jr. regarding the alleged
unfair inspection conducted by Ms. Annalisa Del Rosario of CENRO Taytay with respect to their
complaint against New Guinlo Environmental Water Supply and Sanitation Consumers
Association Inc. (NEWSSCAI) in New Guinio, Taytay, Palawan.

Based on records, this Board has not received a copy of the inspection report by CENRO. Rest
assured, an appropriate action shall be made upon receipt of the said inspection report. Also,
your complaint against Ms. Del Rosario shall be for investigation.

Thank you.

Very truly yours,
ENGR. LUIS S. RONGAVILLA
Chief, Monitoring and Enforcement Division

Copy Furnished: JAIME LLAGUNO MABILIN
Director 1V, Presidential Complaint Center
Malacanang, Manila
pcc@malacanang.gov.ph

MR. ALAN L. VALLE

OIC, CENRO Taytay, Palawan
Poblacion, Taytay, Palawan
cenrotaytay@denr.gov.ph

MR. ERIBERTO B. SANOS
PENRO Palawan

Brgy. Sta. Monica, Pto.
Princesa City, Palawan
penropalawan@denr.gov.ph

Telephone o (83 218 9202793, (83 2)8 8207603, (63 2)8 920264 A g Nasiagamast
TelaFax o, (63.2)8 9202634 S
eloF ax no 258 92 rivmens S0 90012015

oD govoh 1O No 8108653150
"Yamang tubig pangalagaan, para sa kinabukasan”




Republic of the Philippines

Department of Environment and Natural Resources
MIMAROPA Region

COMMUNITY ENVIRONMENT AND NATURAL RESOURCES OFFICE

Taytay, Palawan N % y
pmner o
DOCUMENT ACTION INFORMATION FORM
Doc. Ref. No.: 2021-5007 Date and Time received 10/11/2021 9:28:16 AM
From: Jun Adoviso Document Type: - - Latiers
Malampaya Sound
Subject: emmail letter/Re: Nagsisinungaling ang NEWSCAI
Attachment(s): No attachment(s) ' Earmarked As :
Fi
Date: From: Ta WJ ANV
Action Recommended/Required: Processing Time: Remarks:
4P For Action [[]For Official Release [Jurgent (wiin the day) | Gyaghu ot instarko gt~
[] For Approval []For Review/Recommendation [ Priority (win 3 days) U o Ve fs A by
[] For Disbursement/ []For Signature [ ] compiex "
Payment __wiin7 days U Us
i Return to Payee/Sender
D ::; lg;zmahon, Record D urn to Payee o o
shorter y
For Indorsement to l IOthers : -
. concerned Party(ies Wiin ___days or shorter | gignatyre: W

Date: /O ,__// From: Ch {,"A"n‘ W.: Ta E‘,‘_J WQ;Q 5,'?4_.\

Action Recommended/Required: Processing Time:

Wgr Action D For Official Release [:] Urgent (w/in the day)
[] For Approval []For Review/Recommendation [_]Priority (wiin 3 days)
D For Disbursement/ D For Signature D Complas

Payment ___wiin7 days

For Information, Record D Return to Payee/Sender wiin 20 days or

and File shorter
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COMMUNITY ENVIRONMENT AND NATURAL RESOURCES OFFICE
By the National Highway, Poblacion, Taytay, Palawan 53 12,
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Email: cenrotaytay(@denr.gov.ph
November 5, 2021

ENGR. LUIS S. RONGAVILLA

Chief, Monitoring and Enforcement Division
National Water Resources Board

8" Floor NIA Bldg.,

EDSA Diliman, Quezon City, Philippines1100

Dear Engineer Rongavilla, Bt f"" -

Environmental greetings!

' : Republic of the Philippines
: éa Department of Environment and Natural Resources
MIMAROPA Region
T —
——

the concerns between Braulio Adoviso, Jr. and the New Guinlo Environmental Water Supply
and San Cons. Ass. Inc. (NEWSCALI).

Please be informed that our WRUS Focal person conducted an inspection and
investigation on the matter. The Municipality of Taytay was placed under Modified Enhanced

on fishing, in the forest and/or seeking medical treatment in Puerto Princesa City. Also, the
WRUS focal person coordinated with the management of the NEWSCAI urgent is a
Mmanagement concern. Mr. Edilberto B. Supetran, Mr. Jayjay Supetran, Mr. Pepito Balerite and
Ms. Ma. Christina Supetran were present during the review/validation of the documents at the
NEWSCAL office and have given their side. Thus, they were not visited at their residence.
Mr. Braulio A. Adoviso Jr. the representative in the complaint letter was not in the vicinity
during the said date. The following were our finding:

1. Ms. Pilar Arque mentioned that during rainy season, there were times that the water
flowing in the faucet is dirty. This observation was affirmed by other consumers during
the interview. The source of the NEWSCAI is a surface water passing through
filtration gallery to filter solid particles and at the bottom of the filtration gallery, there
is a pipe connected to the settling channel where disinfection/chlorination (dripping

where water is stored and ready for distribution among the consumers in Barangay New
Guinlo, Taytay, Palawan. The Municipal Health Office (MHO) of Taytay, Palawan
through the Sanitation Unit conducted collection of water sample in two different areas

2. Mr. Henry Jarabejo, manager of NEWSCA] acknowledged that there is a shortage of
water during the summer season and Some consumers in the higher portion of the area
has no supply of water. In order to provide water for the consumers, they implement the
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ciosmg o? water control valve to collect enough water so that when they open the water
control valve, the flow of water will reach to most of the consumers if not all. The
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namely Nerio Escaba, Juvy Escasinas, Pilar Arque, Rommel Bordeus, Ruby Abes (wife
of Nonito Abes), Christopher Abes, Romulo Diwa, no one among them experienced
disconnection during the pandemic since most of them paid their bills on time.
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the NEWSCALI has complied their requirements from BIR and were able to secure an
official receipt.

Abes said that there were instances that when they
reported damaged connections/ leaks to NEWSCAI management, it took a while before
the NEWSCAI would act on this, On the side of the NEWSCAL, accordingly, they only
have one plumber to provide repair services among the more than 400 consumers.
Based on their policy, the NEWSCALI is responsible for the maintenance of service line
up to the meters. However, if the leaks are from the meter going to the household, the
responsibility of maintenance and repair is already on the consumer.
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On the issue of lack of Certificate of Public Convenience (CPC) of NEWSCAL it is
important to note that the Water Permit No. 021320 was issued to the Provincial
Government of Palawan-Provincial Planning and Development Office (PPDO) Water
Division on April 18, 2007 (attached). The water permittee should be the one to secure
CPC. Currently the association is collecting a minimum fee of Php 50.00 per fifteen (15)
cubic meter of water which is way cheaper than the existing rates of nearby areas.

o

hange Commission Registration of the
association, please be informed that they have a SEC Company Registration No.
CN200419215 issued on December 14, 2004. Due to the changes in the management
since 2004 to present, the submission of reports to SEC were not updated. Meantime,
the NEWSCAI is currently working to address this concern.
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Further, complainants Ricardo Belono and Oscar Abes, are not members of the
association. Other issues raised by Mr. Nerio Escaba is that one of the consumer near the
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Moreover, Mr. Escaba expressed a desire to have a dialogue between the management

and the consumers to clarify the concerns of the consumers and for the management to explain
their side.

In view of the above, the undersigned recommends that this issue be resolved within the
NEWSCAI in accordance with their existing policy. The complainants being members of the
association should help in resolving the issues/concern raised since this is an internal concern
that can be resolved within themselves. In the event that this issue is not resolved within their
level, they may opt to elevate their complaint to the Barangay Local Government Unit of New
Guinlo, Taytay, Palawan. The Local Government Code of 1991 (Book III, Local Government
Units-The Barangay, Chapter 7-Katarungang Pambarangay) Section 412 Conciliation. - (a)
Pre-condition to Filing of Complaint in Court states that:

No complaint, petition, action, or proceeding involving any matter
within the authority of the lupon shall be filed or instituted directly in court or
any other government office for adjudication, unless there has been a
confrontation between the parties before the lupon chairman or the pangkat,
and that no conciliation or settlement has been reached as certified by the
lupon secretary or pangkat Secretary as attested to by the lupon or pangkat
chairman or unless the settlement has been repudiated by the parties thereto.

We hoped to have addressed your request for assistance hereon. Thank you.

Copy furnished:

DENR MIMAROPA Region
1515 L&S Bidg., Roxas Blvd., Ermita, Manila

DENR PENRO Palawan
Sta. Monica, Puerto Princesa City
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November 5 , 2021

G. BRAULIO A. ADOVISO JR.
Representative
Makati City

G. EDILBERTO B. SUPETRAN '
Co. Representative I1-2 202 f«u 3fee
Barangay Old Guinlo

Taytay, Palawan

Mga Ginoo,

Ito ay patungkol sa inyong sulat reklamo na idinulog sa 8888 Citizens’ Complaint
Hotline noong Enero 29. 2021 na may Ticket Reference No. PCC-GDP-01-29-2021-187 na
isinangguni ng National Water Resources Board (NWRB) sa aming tanggapan noong Oktubre
8,2021 at natanggap ng aming opisina noong ika-11 ng Oktubre taong kasalukuyan.

Ang aming pong opisina ay nagsagawa ng imbestigasyon sa inyong idinulog na
reklamo at nais po naming ipabatid sa inyo na ang aming report ay naipadala na namin sa
tanggapan ng National Water Resources Board.

Maraming salamat.

Sumasaigyo

irt

@N SALLE

Binigyang sipi

National Water Resources Board
8" Floor, NIA Bldg., EDSA., Diliman, Quezon City

DENR MIMAROPA Region
1515 L&S Bldg., Roxas Blvd., Ermita, Manila

DENR PENRO Palawan
Sta. Monica, Puerto Princesa City

NEWSCAII
Barangay New Guinlo, Taytay, Palawan

Barangay Local Government Unit
Barangay New Guinlo Taytay, Palawan




