
8888 Citizens' Complaint Hotline

Ticket Reference Number : P20211104-428-22-1
Status: Ticket indorsed
Head of Agency : N/A
Agency : Department of Environment 

and Natural Resources
Agency Address : N/A
Attention (Focal Person) : Maria Matilda A. Gaddi

Pursuant to Executive Order No. 61, s. 2016, may we respectfully transmit the following concern received 
through the 8888 Citizens' Complaint Hotline:

Date: 4 November 2021
Name of Caller: Rustan C. Tolentino
Address: , Marcilla, Coron, Palawan
Contact Details: 0910 732 7495
Nature of call: Patent/Stewardship/Registration
Subject: Complaint Against DENR, 

Coron, Palawan Regarding 
Alleged Connivance On 
Ancestral Land In Barangay 
Marcilla, Coron, Palawan

Details:

"Humihingi ako ng tulong isa akong katotobong Tagbanua dito sa Barangay Marcilla, Coron, Palawan. 
Kaya ako humihingi ng tulong dahil ang mga ancestral land na matagal na sa pangangalaga namin ay pilit 
na inaangkin o kinuha ni TGT Chitianco, Lando De Gracia at Devanadera na na mayayaman na tao dito sa 
lugar namin at nakikipag sabwatan sila sa Department of Environment and Natural Resources (DENR), 
CENRO at Accessor dito Coron, Palawan. Lumapit na kami National Commission on Indigenous Peolpe 
(NCIP), pero walang action na ginawa." NOTE: This concern was also referred to NCIP

Please be reminded of Section 5 of EO No. 6, which states that "a citizen's concern lodged through any of 
the communication channels shall have a concrete and specific action within 72 hours from the receipt of 
the concern by the proper government agency or instrumentality".

Kindly send your reply directly to the concerned person/entity, copy furnished complaints@8888.gov.ph, 
on any action/s taken, citing the above ticket reference number. Thank you very much.

____________________
1 "Institutionalizing the 8888 Citizens' Complaint Hotline and Establishing the 8888 Citizens' Complaint Center", under the 
direction and supervision of the Office of the Executive Secretary.
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