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Republic of the Philippines

o~ Department of Environment and Natural Resources
‘ Visayas Avenue, Diliman, Quezon City, 1100

—— Tel. Nos.: (632) 929-66-26 to 29 e (632) 929-62-52
— 929-70-41 to 43-52

—
MEMORANDUM
FOR :  THE REGIONAL EXECUTIVE DIRECTOR
DENR MIMAROPA Region

Roxas Boulevard Ermita, Manila City

FROM . THE ASSISTANT SECRETARY
Field Operations — Luzon

SUBJECT : LETTERDTD 08/31/2021 RE: LETTER DATED 16 AUGUST 2021 FROM
MS. ERLINDA MACAOILE (PCC CODE NO. GL-CYR-08-31-2021-028)
LAND PROBLEM IN BRGY. CONCEPCION, CALINTAAN,
OCCIDENTAL MINDORO (DENR-ASRMD-2021-024751)

DATE  : 1§ OCT 2021

Referred herewith is the letter from Dir. Jaime Llaguno Mabilin of the Office of the
Presidential Complaint Center addressed to DENR Secretary Roy A. Cimatu referring the letter
from Ms. Erlinda Macaoile, which pertains to the abovementioned subject.

Please act on the subject matter, communicate with the concerned party, and submit to the
undersigned status of actions taken for monitoring and records purposes, copy furnished the Office
of the Presidential Complaint Center citing the PCC Code Number mentioned therein.

GILBERT C. GONéALES, CESO 11T

Cc: Office of the Presidential Complaint Center
Office of the President
Malacafiang, Manila

Office of the Head Executive Assistant
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31 August 2021

Secretary ROY A. CIMATU

Department of Environment and Natural Resources
DENR Bldg., Visayas Avenue

Diliman, Quezon City

ATTN: HEA MARIO F. CHAN
Sir:

Respectfully forwarding the attached letter dated 16 August 2021, with
enclosure, for appropriate action, consistent with existing laws, rules and regulations
from Ms. ERLINDA MACAOILE of Brgy. Concepcion, Calintaan, Occidental Mindoro,
seeking intercession, relative to issues and concerns which, as stated therein, may be
best addressed by that Department.

A reply direct to the party/ies concerned copy furnished the Center, citing
PCC Code No. GL-CYR-08-31-2021-028 will be highly appreciated. Expeditious
action is requested in accordance with the provisions of Republic Act No. 11032,
otherwise known as the Ease of Doing Business and Efficient Government Service
Delivery Act of 2018 as implemented and enforced by the Anti-Red Tape
Authority. Please be reminded that failure to timely respond to the public’s concern
shall be a ground for administrative sanctions under existing laws and regulations.

Our cordial regards.

Very truly yours,

JAIME L ABILIN
irector I\é_

Encl.: a/s

ALL ENCLOSURES FORWARDED TO AGENCY
CC: REQUESTING PARTY/IES
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IMPORTANT

Information contained in this communication is privileged, confidential and intended solely for the use of the individual or entity to whom it is addressed and others authorized to
receive it. If you are not the intended recipient, you must not disclose or use the information contained in it. If you have received this communication in error, please notify the
Presidential Complaint Center immediately and dispose this communication in accordance with the provisions of Republic Act No. 10173, otherwise known as the Data Privacy Act
of 2012.

BAHAY UGNAYAN, JOSE P. LAUREL STREET, MALACANANG, MANILA
Telephone Numbers: 736-8645 (Governance and Local Affairs Division):
736-8603 (Social Services Division); Fax Number: 736-8621
Email Address: pcc@malacanang.gov.ph



