
DENR Mimaropa Region <mimaroparegion@denr.gov.ph>

Fwd: follow up
1 message

DENR Action Center <actioncenter@denr.gov.ph> Sat, Oct 2, 2021 at 5:59 PM
To: jeanethzamora041984@gmail.com
Cc: "Presidential Complaint Center (PCC)" <pcc@malacanang.gov.ph>, cherry requina <ohea.denr@gmail.com>,
Undersecretary for Solid Waste Management and Local Government Units Concerns <usec.swmlgu@denr.gov.ph>, DENR
Mimaropa Region <mimaroparegion@denr.gov.ph>

October 2, 2021

MS JEANETH DE LOS REYES ZAMORA
So. Lulu, Sta. Lucia, Sablayan, Occidental Mindoro

Madam:

Environmental Greetings!

As to your follow up re  PCC Code GL-CAM 11-27-2020-027, kindly see attached copy of a letter dated July 12, 2021
from Maria Lourdes G. Ferrer, CESO III, Regional Executive Director, DENR Region IVB, 1515 L & S Building, Roxas 
Boulevard, Ermita, Manila addressed to you in response to your complaint.  Please comply with the requested
documents as a basis to resolve your concerns promptly. 

Your immediate compliance  on the matter is highly appreciated.

MERLINDA R. MANILA
Head,  DENR Action Center/Hotline
Asst. Focal Person, Anti-Corruption 
Coordinating Task Force, DENR-PACC
Asst. Focal Person,  8888 Citizens' Complaint Hotline 
in concurrent capacity

IMPORTANT:

The information contained in the communication is privileged and confidential and intended solely for the use of the
individual or entity to whom it is addressed and others authorized to receive it. If you are not the intended recipient, you
must not disclose or use the information contained in it. If you have received this email in error, please notify us
immediately by return email and delete the document. The Action Center/Hotline is neither liable for the proper and



complete transmission of the information nor for any delay in its receipt. The Action Center/Hotline accepts no liability for
any damage caused by this email or its attachments due to viruses, interference, interception, corruption or unauthorized
access.

---------- Forwarded message ---------
From: cherry requina <ohea.denr@gmail.com>
Date: Mon, Sep 27, 2021 at 2:19 PM
Subject: Fwd: follow up
To: DENR Action Center <actioncenter@denr.gov.ph>

---------- Forwarded message ---------
From: Presidential Complaint Center (PCC) <pcc@malacanang.gov.ph>
Date: Mon, Sep 27, 2021 at 2:01 PM
Subject: Re: follow up
To: DENR HEA <ohea.denr@gmail.com>
Cc: Jeaneth Zamora <jeanethzamora041984@gmail.com>

Sir/Madam:

Respectfully forwarding the follow-up email* received through the Presidential Complaint Center
(PCC) email address pcc@malacanang.gov.ph, for appropriate action, consistent with existing laws,
rules and regulations on the matter, seeking intercession relative to issues and concerns stated
therein.

A reply direct to the party/ies concerned copy furnished the Center citing PCC Code No., will be highly
appreciated. Expeditious action is requested in accordance with the provisions of Republic Act No. 11032,
otherwise known as the Ease of Doing Business and Efficient Government Service Delivery Act of 2018 as
implemented and enforced by the Anti-Red Tape Authority. Please be reminded that failure to timely
respond to the public’s concern shall be a ground for administrative sanctions under existing laws and
regulations.
 
Thank you.
 
PRESIDENTIAL COMPLAINT CENTER
Office of the President of the Philippines
Malacanang Complex
San Miguel, Manila

PCC OFFICE HOURS
8736 8629 / 8736 8645 / 8736 8621
Monday to Friday (except National Holidays and Work Suspensions)
8:00am to 5:00 pm
 

 If you have any questions/comments/queries/suggestions, please email us at pcc@malacanang.gov.ph
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IMPORTANT:

 

The information contained in the communication is privileged and confidential and intended solely for the use of the individual or entity to whom it

is addressed and others authorized to receive it. If you are not the intended recipient, you must not disclose or use the information contained in

it. If you have received this email in error, please notify us immediately by return email and delete the document. The Center is neither liable for

the proper and complete transmission of the information nor for any delay in its receipt. The Center accepts no liability for any damage caused by

this email or its attachments due to viruses, interference, interception, corruption or unauthorized access.

/KML

 
 
FOLLOW-UP
DENR

From: "Jeaneth Zamora" <jeanethzamora041984@gmail.com>
To: "Presidential Complaint Center, PCC" <pcc@malacanang.gov.ph>
Sent: Saturday, September 18, 2021 8:55:39 AM
Subject: follow up

Mahal na Pangulo,

Pagbati!.
Ito po ay follow up sa PCC Code GL-CAM 11-27-2020-027.  Hanggang ngayon po sa kasalukuyan
ang ipinadalang investigators
ng Region  noong March 11, 2021  na pumunta dito sa Sablayan, Occidental Mindoro ay wala po
kaming natanggap na liham kung ano po ang resulta. Nais na po namin na maibalik ang lupa ng
aming ama na si Florentino Zamora na matatagpuan sa Bulaong, Concepcion, Calintaan, Occidental 
Mindoro  na kinamkam ng mga ESTEVES sa tulong ni Engr.Nilo P. Salvador at ng mga kawani ng
CENRO San Jose, Occidental  Mindoro ,
Higit po akong umaasa na inyong matugunan ang matagal na naming suliranin.

Lubos na gumagalang,

Jeaneth Delos Reyes Zamora 
09359920062

R4B letter to J.Zamora dtd Jul 12, 2021.pdf
732K
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