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MEMORANDUM
TO : ALL REGIONAL DIRECTORS
Mines and Geosciences Bureau (MGB)
FROM : THE UNDERSECRETARY
Mining and Muslim Affairs

Supervising Undersecretary for Forest Management Bureau

SUBJECT : RE: COMPLAINTS, ISSUES AND CONCERNS REFERRED BY
THE PRESIDENTIAL COMPLAINT CENTER (PCC) AND
PRESIDENTIAL ANTI-GRAFT COMMISSION (PAGC)

DATE : September 10, 2021

This refers to the documents (e.g. letters, queries, etc.) from the Office of the PCC and
PAGC, Malacafiang, Manila relative to the complaints, issues and concerns of
clients/complainant forwarded to your respective Offices for appropriate action.

In view thereof, please take immediate appropriate action regarding the matter and
respond directly to the complainant/client informing them of the action taken thereon, copy
furnished this Office, the PCC and PAGC.

For your information, record and guidance. Thank you.

JIM ULNK; CESO 1

Cc:  Director
Mines and Geosciences Bureau
North Avenue, Diliman, Quezon City

All DENR Regional Executive Directors



