
DENR Mimaropa Region <mimaroparegion@denr.gov.ph>

Fwd: Follow-up / Code No. PCC-CAM-07-02-2021-143 DENR 
1 message

DENR Action Center <actioncenter@denr.gov.ph> Mon, Sep 13, 2021 at 1:48 PM
To: "R4B PENRO Occ. Mindoro" <penroocc.mindoro@denr.gov.ph>, planningoccmdo@gmail.com
Cc: DENR Mimaropa Region <mimaroparegion@denr.gov.ph>, "Presidential Complaint Center (PCC)"
<pcc@malacanang.gov.ph>, cherry requina <ohea.denr@gmail.com>, Undersecretary for Solid Waste Management and Local
Government Units Concerns <usec.swmlgu@denr.gov.ph>, joel_sailor@yahoo.com

September 13, 2021

The PENR Officer
DENR Occidental Mindoro - Region IVB
Brgy. Payompon, Mamburao, Occidental Mindoro 

Sir:

Respectfully referred herein letter dated  of even date   sent thru email from the  Presidential Complaint Center (PCC)
bearing Code No. PCC-CAM-07-02-2021-143,  endorsed the email dated  August 25, 2021    coursed thru  to the DENR,
Action Center/Hotline from Mr. JODE DE LARA  <joel_sailor@yahoo.com>re follow up of  action taken  on request for 
relocation survey   of lot area in possession was allegedly  issued with free  patent  to other person for appropriate action,
consistent with existing laws, rules and regulations. Kindly note that the same concern was referred to PENRO Occidental
Mindoro  thru a Memorandum dated July 29, 2021 from the Regional Executive Director, Maria Lourdes G. Ferrer with the
directive to conduct investigation in coordination with the parties concerned and required to submit a report on the matter
which remains unresponded. 

Kindly inform the complainant directly of action taken in this regard furnishing the PCC, the HEA  and this Office for
monitoring purposes. Expeditious action is requested in accordance with the provisions of Republic Act No. 11032,
otherwise known as the Ease of Doing Business and Efficient Government Service Delivery Act of 2018 as implemented and
enforced by the Anti-Red Tape Authority. Failure to timely respond to the public's concern shall be a ground for
administrative sanctions under existing laws and regulations.   

For immediate attention, please. 
  
MERLINDA R. MANILA 
Head,  DENR Action Center/Hotline 
Asst. Focal Person, Anti-Corruption  
Coordinating Task Force, DENR-PACC 
Asst. Focal Person,  8888 Citizens' Complaint Hotline 
in concurrent capacity 

IMPORTANT:

The information contained in the communication is privileged and confidential and intended solely for the use of the
individual or entity to whom it is addressed and others authorized to receive it. If you are not the intended recipient, you must
not disclose or use the information contained in it. If you have received this email in error, please notify us immediately by
return email and delete the document. The Action Center/Hotline is neither liable for the proper and complete transmission

mailto:joel_sailor@yahoo.com


of the information nor for any delay in its receipt. The Action Center/Hotline accepts no liability for any damage caused by
this email or its attachments due to viruses, interference, interception, corruption or unauthorized access.

---------- Forwarded message --------- 
From: Presidential Complaint Center (PCC) <pcc@malacanang.gov.ph> 
Date: Mon, Sep 13, 2021 at 9:20 AM 
Subject: Re: Follow-up / Code No. PCC-CAM-07-02-2021-143 DENR 
To: DENR Action Center <actioncenter@denr.gov.ph> 
Cc: Joel De lara <joel_sailor@yahoo.com> 

Sir/Madam: 

Respectfully forwarding the follow-up email* received through the Presidential Complaint Center
(PCC) email address pcc@malacanang.gov.ph, for appropriate action, consistent with existing laws,
rules and regulations on the matter, seeking intercession relative to issues and concerns stated
therein.

A reply direct to the party/ies concerned copy furnished the Center citing PCC Code No., will be highly
appreciated. Expeditious action is requested in accordance with the provisions of Republic Act No. 11032,
otherwise known as the Ease of Doing Business and Efficient Government Service Delivery Act of 2018 as
implemented and enforced by the Anti-Red Tape Authority. Please be reminded that failure to timely
respond to the public’s concern shall be a ground for administrative sanctions under existing laws and
regulations.
 
Thank you.
 
PRESIDENTIAL COMPLAINT CENTER
Office of the President of the Philippines
Malacanang Complex
San Miguel, Manila

PCC OFFICE HOURS
8736 8629 / 8736 8645 / 8736 8621
Monday to Friday (except National Holidays and Work Suspensions)
8:00am to 5:00 pm

 If you have any questions/comments/queries/suggestions, please email us at pcc@malacanang.gov.ph

IMPORTANT:

  
The information contained in the communication is privileged and confidential and intended solely for the use of the individual or entity to whom it is
addressed and others authorized to receive it. If you are not the intended recipient, you must not disclose or use the information contained in it. If you
have received this email in error, please notify us immediately by return email and delete the document. The Center is neither liable for the proper and
complete transmission of the information nor for any delay in its receipt. The Center accepts no liability for any damage caused by this email or its

attachments due to viruses, interference, interception, corruption or unauthorized access.
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From: "Joel De lara" <joel_sailor@yahoo.com> 
To: "MGB-MIMAROPA" <mines_4b@yahoo.com>, "Presidential Complaint Center, PCC"
<pcc@malacanang.gov.ph>, "DENR ACTION CENTER" <aksyonkalikasan@denr.gov.ph> 
Sent: Wednesday, August 25, 2021 2:07:44 PM 
Subject: Follow-up / Code No. PCC-CAM-07-02-2021-143 DENR 

Good day Ma'am/Sir

Nag email po uli ako sa inyo ngayon regarding sa case namin sa lupa sa So. Tinangra Tubili Paluan Occ. Mindoro
may pumunta daw po sa bahay namin don sabi ng nanay ko taga DENR mamburao po at ang sabi inaplayan na nga daw ng
Ex- Mayora yon lupang 
aming kinatatayuan ng aming bahay,at titulado na raw, ang pangalan po ng pumunta sa amin ay si Ronald Dimatanguihan
taga DENR Mamburao.

bakit po kya natituluhan ng wala man lang kaming alam for 70 years po kami don at ano po karapatan namin don? gusto ko
po sana na isama sa complain ko ang nag benta ng lupa na si Jesus Talento ito po cp no. nya 09983586815, at siya mismo
ang magsabi sa Mayora na di kasma sa bintahan ang aming lupang kinatatayuan, kinakausap ko po ang nagbenta ng lupa
na siya na mismo ang magsabi sa Ex-Mayora at ang sabi nya sa akin tapos na transaksyon nila sa bentahan. ang tutuo po
nyan yon nag benta ng lupa di nya alam ang exact location ng kanyang binintang lupa dahil po hindi naman naninirahan sa
paluan, yan po ay american citizen. parang ang nanyare po dahil yon lupang aming kinatatayuan ay isang public land kya
siguro kinamkam ng mayora dahil po halos lahat sa bayan namin na lupang walang apply pinapasok nila kc po hawak nila
municipal assessor nasisilip nila ang mga lupang walang apply.

kailan po kaya mag kaconduct ng survey ang DENR Sablayan Occ Mindoro?

maraming salamat po

Joel De Lara
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