
INCIDENT REPORT WORKFLOW

DENR Action Center/Hotline

A. Email

A.1 actioncenter@denr.gov.ph

Presidential Complaint Center
Civil Service Commission
OSEC
ARTA/PACC
Records referrals

A.2 aksyonkalikasan@denr.gov.ph

Direct Clients

A.3 denr.pacc@denr.gov.ph

Direct Clients

B. Email/Portal – Hotline 8888

Office of the President

C. Walk-in

Direct Clients

Bureaus

Bureaus 
Regional Exe. 

Directors

MGB

EMB

Central Office

Attached Agencies

PACC

Legal Affairs Service
Fact-finding

Issuance of formal 
charge

Incident Report

CAC

RACCS (Rules on
Administrative Cases

in Civil Service)


