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Instruction 1: Install Open VPN 
 
Before you can authorize the concurrent ArcGIS for Desktop, you would need to first connect 
through OpenVPN to ensure security of connection between your computer and the DENR server. 
 
1. Launch the OpenVPN installer (openvpn-pfSense-UDP4-1194-install-2.4.8-I602-Win7 or 

openvpn-pfSense-UDP4-1194-install-2.4.8-I602-Win10) to initiate installation, then click 
Install. 
 

 
 

2. Proceed with the installation by clicking Next. 
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3. During the installation, read the license agreement and accept it, or exit if you do not agree 
with the terms. 
 

 

 
 
4. Continue with the installation by clicking Next, until the installation is completed. 
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5. On the lower left of your taskbar, click , then click Connect. 
 

 
 

6. A pop-up window will appear, key in the username and password assigned to the office where 
you are installing the software. If you don’t have the login credentials yet, please email the 
DENR Control Map Secretariat through denrcontrolmap@denr.gov.ph with the following 
details: 
 

Name of the Requester: ______________ 
Reason: Login Credentials for OpenVPN 
Office that need the login credentials: 

 

 

mailto:denrcontrolmap@denr.gov.ph
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7. To confirm that you are connected, you’ll see  on the lower left of your taskbar. The 
OpenVPN Connection window will display as: 

 

 

8. You may now proceed with the ArcGIS for Desktop installation (refer to Instruction2: Install 

ArcGIS for Desktop). 


