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MEMO-2021-309: DENR HOTLINE 8888 COMPLAINTS RESOLUTION RATE AS OF
FEBRUARY 28, 2021

1 message

Records Management Division <rmdd@denr.gov.ph> Tue, Apr 27, 2021 at 1:55 PM
To: Jonas Leones <jrleones@denr.gov.ph>, oueiea.denr@gmail.com, Office of the Undersecretary for Field Operations and
Environment <usecpolicyplan@denr.gov.ph>, krystyne.ong.denr@gmail.com, DENR Legal Senice Director
<dirlegsrv@denr.gov.ph>, "denr.adrcom@gmail.com" <denr.adrcom@gmail.com>, Legal Inad <Legallnad@denr.gov.ph>,
"nor_eneran@yahoo.com" <nor_eneran@yahoo.com>, "pcpsdenr@gmail.com" <pcpsdenr@gmail.com>, admin-
car@denr.gov.ph, DENR Cordillera Administrative Region <car@denr.gov.ph>, recordscar18@gmail.com,
penro_benguet@yahoo.com, CAR PENRO Benguet <penrobenguet@denr.gov.ph>, penrobenguet@yahoo.com, DENR
Region 3 <r3@denr.gov.ph>, "dayrit.josephine@yahoo.com" <dayrit.josephine@yahoo.com>, "ored3@yahoo.com"
<ored3@yahoo.com>, "recordsunitdenrr3@yahoo.com" <recordsunitdenrr3@yahoo.com>, denr_bulacan@yahoo.com, R3
PENRO Bulacan <penrobulacan@denr.gov.ph>, R3 PENRO Pampanga <penropampanga@denr.gov.ph>,
penropampanga@yahoo.com, R3 PENRO Nueva Ecija <penronuevaecija@denr.gov.ph>, denrzambales@yahoo.com, R3
PENRO Zambales <penrozambales@denr.gov.ph>, nvgorospe@gmail.com, "admin-r4da@denr.gov.ph" <admin-
r4da@denr.gov.ph>, "at_rocero@yahoo.com" <at_rocero@yahoo.com>, "chulay47@yahoo.com" <chulay47@yahoo.com>,
DENR Admin 4a <admin-4a@denr.gov.ph>, "denr4a.ord@gmail.com" <denr4a.ord@gmail.com>, "ored4a@yahoo.com"
<ored4a@yahoo.com>, "rda@denr.gov.ph" <rda@denr.gov.ph>, "red_reg4da@yahoo.com" <red_reg4a@yahoo.com>,
"rpaoda@denr.gov.ph" <rpaocd4a@denr.gov.ph>, "rpao_regda@yahoo.com" <rpao_reg4a@yahoo.com>,
"srsmtolentino@yahoo.com.ph" <srsmtolentino@yahoo.com.ph>, R4A PENRO Laguna <penrolaguna@denr.gov.ph>,
penrolaguna@yahoo.com, R4A PENRO Cavite <penrocavite@denr.gov.ph>, penrocavite@gmail.com,
penrocavite@yahoo.com, R4A PENRO Batangas <penrobatangas@denr.gov.ph>, penrobatangas@yahoo.com, DENR
Mimaropa Region <mimaroparegion@denr.gov.ph>, "Ma. Lourdes Ferrer" <mlgferrer@denr.gov.ph>,
recordsectionmimaroparegion@gmail.com, "admdiv_rdb@yahoo.com.ph" <admdiv_r4db@yahoo.com.ph>,
"admimardb@gmail.com" <admimardb@gmail.com>, "admin-r4db@denr.gov.ph" <admin-r4b@denr.gov.ph>,
"denr.mimaropa@gmail.com" <denr.mimaropa@gmail.com>, "denr4blegal@gmail.com" <denr4blegal@gmail.com>, "Imelda
M. Diaz" <IMDiaz@denr.gov.ph>, "mutya2k5@yahoo.com" <mutya2k5@yahoo.com>, "pmd_mimadb@yahoo.com"
<pmd_mima4b@yahoo.com>, "red_rdb@yahoo.com.ph" <red_r4db@yahoo.com.ph>, "rosariogulmatico@yahoo.com"
<rosariogulmatico@yahoo.com>, msd_occmdo@yahoo.com, R10 PENRO Misamis Occidental
<penromisamisoccidental@denr.gov.ph>, "R4B PENRO Occ. Mindoro" <penroocc.mindoro@denr.gov.ph>, "admin-
ré@denr.gov.ph" <admin-ré@denr.gov.ph>, "r6@denr.gov.ph" <r6@denr.gov.ph>, "recordsunit.denr.ré@gmail.com"
<recordsunit.denr.ré@gmail.com>, denrpenroaklan@denr.gov.ph, denrpenroaklan@gmail.com, R6 PENRO Aklan
<penroaklan@denr.gov.ph>, penreg@yahoo.com, R6 PENRO Negros Occidental <penronegrosoccidental@denr.gov.ph>,
penro_bohol@yahoo.com, R7 PENRO Bohol <penrobohol@denr.gov.ph>, R8 PENRO Leyte <penroleyte@denr.gov.ph>,
penroleyte@yahoo.com, penro.nsamar@gmail.com, "R8 PENRO N. Samar" <penron.samar@denr.gov.ph>,
nnecosia_@yahoo.com, R9 PENRO Zambo Del Norte <penrozambodelnorte@denr.gov.ph>, Penrozanorte@yahoo.com,
denr.penro@yahoo.com, denrpenro@yahoo.com, penrozamboasibugay@denr.gov.ph, R10 PENRO Bukidnon
<penrobukidnon@denr.gov.ph>, penrobukidnon@r10.denr.gov.ph, recordpenrobukidnon@gmail.com, R11 PENRO Davao Del
Sur <penrodavaodelsur@denr.gov.ph>, "admin-r12@denr.gov.ph" <admin-r12@denr.gov.ph>, "benjepalmares@gmail.com"
<benjepalmares@gmail.com>, "r12@denr.gov.ph" <r12@denr.gov.ph>, "red_reg12@yahoo.com" <red reg12@yahoo.com>,
"yellowismyfavecolor@yahoo.com" <yellowismyfavecolor@yahoo.com>, "zeny millar@yahoo.com"
<zeny_millar@yahoo.com>, denrpenro-alabel@yahoo.com.ph, R12 PENRO Saranggani <penrosaranggani@denr.gov.ph>,
denrcaragarecords@gmail.com, "admin-r13@denr.gov.ph" <admin-r13@denr.gov.ph>, "admrecords.denr13@yahoo.com"
<admrecords.denr13@yahoo.com>, "caraga@denr.gov.ph" <caraga@denr.gov.ph>, "denrcaraga@yahoo.com"
<denrcaraga@yahoo.com>, "denrcaraga_personnel@yahoo.com" <denrcaraga_personnel@yahoo.com>, "Diosdado B.
Cabag Jr." <DBCabagJr@denr.gov.ph>, "lamagos1204@yahoo.com" <lamagos1204@yahoo.com>, "admin-
emb@denr.gov.ph" <emb@denr.gov.ph>, emb@emb.gov.ph, recordsco@emb.gov.ph, "admin-emb@denr.gov.ph" <admin-
emb@denr.gov.ph>, "chari888@yahoo.com" <chari888@yahoo.com>, "dorica_naz@yahoo.com" <dorica_naz@yahoo.com>,
"embcentral@yahoo.com" <embcentral@yahoo.com>, "embgowph/Rosario_cruz@emb.gov.ph"
<embgowph/Rosario_cruz@emb.gov.ph>, "fleetzip@yahoo.com" <fleetzip@yahoo.com>, "nelly _barizo@emb.gov.ph"
<nelly_barizo@emb.gov.ph>, "recordssection@hotmail.com" <recordssection@hotmail.com>, embncr.records@yahoo.com,
recordsncr@emb.gov.ph, recordsection.embr3@gmail.com, recordsr3@emb.gov.ph, marife_penano@emb.gov.ph,
napdenr@gmail.com, recordscalabarzon@emb.gov.ph, embr6@emb.gov.ph, records_r6@emb.gov.ph,
mgb_2@yahoo.com.ph, region2@mgb.gov.ph, adrec.mgb4a@gmail.com, mgbcalabarzon@yahoo.com,



regionda@mgb.gov.ph, mgb7cebu@yahoo.com.com, region7@mgb.gov.ph, admin@mgb9.com, mgb_ro9@yahoo.com,
admin-nrdc@denr.gov.ph, nrdc.op@gmail.com, president_nrdc@yahoo.com, records.nrdc@gmail.com,
denr.prcmo2020@gmail.com, prcmo.executivedirector@gmail.com, prcmo.planningandpolicy @gmail.com, Office of Head
Executive Assistant <hea@denr.gov.ph>

Cc: DENR Central Office BAC <bac.co@denr.gov.ph>, denripc@gmail.com, denripc@gmail.goy, Elenida Basug
<edrbasug@denr.gov.ph>, DENR Environmental Protection and Enforcement Task Force <epetf@denr.gov.ph>, Iwy Nicole
Angeles <igangeles@denr.gov.ph>, lab.prietos@gmail.com, "MA. SABRINA CRUZ" <msrcruz@denr.gov.ph>,
oasecahr2020@gmail.com, ohea.denr@gmail.com, Office of the Secretary <osec@denr.gov.ph>, ouccsmc.denr@gmail.com,
Rolando Castro <rrcastro@denr.gov.ph>, tehanna08@gmail.com, vermon.timbas@gmail.com,
"abraham_\illanueva@emb.gov.ph" <abraham_\illanueva@emb.gov.ph>, "addun_malou@yahoo.com"
<addun_malou@yahoo.com>, "Antonio S. Bautista Jr." <ASBautistaJr@denr.gov.ph>, "bsdenrco@gmail.com"
<bsdenrco@gmail.com>, "cohneya@yahoo.com" <cohneya@yahoo.com>, DENR Assistant Secretary Management
<asecmanagement@denr.gov.ph>, DENR HOSTEL <DENRHOSTEL@denr.gov.ph>, DENR IAS Operations Audit Division
<ias_oad@denr.gov.ph>, DENR Management Division <mgt@denr.gov.ph>, DENR PPS Policy Studies Division
<policy@denr.gov.ph>, "denr.hrdis@gmail.com" <denr.hrdis@gmail.com>, "denrhostel@gmail.com"
<denrhostel@gmail.com>, "denrrecruitment@gmail.com" <denrrecruitment@gmail.com>, "Fely B. San Pablo"
<FBSANPABLO@denr.gov.ph>, HONEY CELL PACIO <hnpacio@denr.gov.ph>, HRDS TDD <HRDS-TDD@denr.gov.ph>,
"Joan A. Lagunda" <AJL@denr.gov.ph>, "jocylob@yahoo.com" <jocylob@yahoo.com>, "joyce_ agravio@yahoo.com"
<joyce_agravio@yahoo.com>, "Lailanie S. Quirit" <LSQuirit@denr.gov.ph>, NIMD <nimd@denr.gov.ph>,
"personnel@denr.com.ph" <personnel@denr.com.ph>, "ppmorenojr@denr.gov.ph" <ppmorenojr@denr.gov.ph>,
"psd@denr.gov.ph" <psd@denr.gov.ph>, "rolly_r_castro@yahoo.com" <rolly_r_castro@yahoo.com>, TAYO ANG KALIKASAN
<tftak@denr.gov.ph>, "tdd_idg@yahoo.com" <tdd_idg@yahoo.com>, USEC CCSMC <USECCCSMC@denr.gov.ph>

Sir/Madam:

Attached is the above mentioned issuance in PDF format (Acrobat Reader 7.0
further optimized to version 4.0 and later version).

** INSTRUCTIONS ON HOW TO DOWNLOAD THE ATTACHED FILE(s) **

To download, click the URL link below:

In case the link is not working (page is not found) or wrong PDF
file has been attached, please contact the undersigned immediately.

For your information and record.

Very truly yours,

JANE G. BAUTISTA, CPA, DPA

Chief, Records Management Division (RMD)
Email Add: rmdd@denr.gov.ph

VOIP: 1150/ 1149

Telefax: (02) 89268079 (look for Maribel Garcia)
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