






Annex “A” – Citizen’s Charter Poster 

 

The Citizen’s Charter contains the mandate, vision, mission, service pledge and localized feedback 

and complaints mechanism of the DENR. 

 

 

The pages can be flipped to show the Citizen’s Charter process flows. 

 



Annex “B” – Template for the Consolidated Proof of Compliance 

OFFICE: DENR MIMAROPA Region, CENRO Quezon, Palawan 

 

 

 
 

1) Panoramic View of the Citizen’s Charter Posters and/or Public Assistance Desk 

 

 
 

 

 
 

2) Mandate, Vision, Mission and Service Pledge 3) Close-up of Citizen’s Charter 

 

 

 
 

4) Feedback and Complaints Mechanism 5) Contact Details of ARTA, PCC, CSC and OMB 

 

 
 

 

 
 

6) Citizen’s Charter 2022 (1st Edition) Handbook 7) Regional Citizen’s Charter Handbook 

 


