
 

 

MEMORANDUM 

TO            :  The PENR Officer 

   DENR Palawan, Region IV B - MIMAROPA 

Brgy. Sta. Monica, Pto. Princesa City, Palawan 

 

FROM   : The Head, DENR Action Center/Hotline 

 

SUBJECT  : REFERENCE CODE NO. WG-AKA-04-11-2022-011 RE: LETTER FROM 

MR. CONRADO IDIA SEEKING ASSISTANCE ON THE ISSUANCE OF 

A LAND TITLE OVER HIS PARCEL OF LAND IN BRGY. IWAHIG, 

BATARAZA, PALAWAN 
 

DATE  : April 26, 2022 

 Respectfully referred herein transmittal letter sent thru email dated 11 April 2022, from Dir. 

Jaime Llaguno Mabilin, Presidential Complaint Center (PCC), bearing Code No. WG-AKA-04-11-

2022-011, forwarded to OIC DENR Secretary Jim O. Sampulna, indorsed to the Head Executive 

Assistant, and further conveyed to the DENR Action Center/Hotline endorsing the letter of Mr. 

Conrado B. Idia of Sitio Gotok, Sandoval, Bataraza, Palawan, dated 11 April 2022, addressed to 

President Rodrigo Roa Duterte pertaining to his request seeking assistance on awarding him the 

“signed” land title over the 33,366-sq.m. parcel of land in Brgy. Iwahig, Bataraza, Palawan for which 

he initially applied for in 2012. Accordingly, his application was pended without signature due to the 

titling ban in 2015, for which your Office promised the requesting party to immediately release the 

signed titled once the suspension is lifted. The titling ban is already lifted in Palawan starting 02 

March 2020, however, Mr. Idia claims that until now no signed land title was issued to him and that 

he was purportedly advised to re-apply for the said document. Hence, he is requesting for assistance, 

consistent with existing laws, rules and regulations to immediately resolve his request as this has 

gone for 10 long years already. 

   

 Kindly inform directly the requesting party of action taken in this regard furnishing the PCC, 

HEA, and this Office for monitoring/reference purposes. Expeditious action is requested in 

accordance with the provisions of Republic Act No. 11032, otherwise known as the Ease of Doing 

Business and Efficient Government Service Delivery Act of 2018 as implemented and enforced by 

the Anti-Red Tape Authority. Please be reminded that failure to timely respond to the public’s 

concern shall be ground for administrative sanctions under existing laws and regulations. 

 

For immediate attention, please. 

 

MERLINDA R. MANILA 

 

Copy furnished: 

 
         The Presidential Complaint Center (PCC), Malacañang, Manila 
         Head Executive Assistant 
         The Undersecretary USEC for Field Operations and Environment  
         DENR Region IV B MIMAROPA, 1515 L & S Building,  

         Roxas Boulevard, Ermita, Manila 
         Mr. Conrado B. Idia of Sitio Gotok,  
         Sandoval, Bataraza, Palawan <idiaconrado@gmail.com>       /jmm 

Republic of the Philippines 

Department of Environment and Natural Resources 

Visayas Avenue, Diliman, Quezon City 
Tel Nos. (632) 8929-66-26/28; 8929-6635/8929-3618/8929-4028 

IP Phone Trunkline No. 8988-3367 

Website: http/www.denr.gov.ph/ E-mail: web@denrgov.ph 



---------- Forwarded message --------- 

From: Office of Head Executive Assistant <ohea@denr.gov.ph> 

Date: Mon, Apr 11, 2022 at 10:43 AM 

Subject: Fwd: CONRADO B. IDIA 

To: DENR Action Center <actioncenter@denr.gov.ph> 

 

Head  
DENR Action Center 
Hotline 8888 
  
Ma’am, respectfully forwarding the letter from Director Jaime Llaguno Mabilin. 
For your information and appropriate action, please 
                                                                
Thank you 

---------- Forwarded message --------- 

From: Presidential Complaint Center (PCC) <pcc@malacanang.gov.ph> 

Date: Mon, Apr 11, 2022 at 10:29 AM 

Subject: CONRADO B. IDIA 

To: DENR HEA <ohea@denr.gov.ph> 

Cc: <idiaconrado@gmail.com> 

 

Mabuhay! 

Please find enclosed, a copy of the Center’s action taken on the subject matter. 

Thank you. 

Your Feedback is valuable to us especially during these challenging times. Please let us know your 

experience by clicking the link below! 

http://bitly.ws/pDJg 

Thank you. 

 Code No. WG-AKA-04-11-2022-011 

DENR 

/MBS 

 --- 

PRESIDENTIAL COMPLAINT CENTER 

Office of the President of the Philippines 

ADDRESS | J. P. Laurel Street, Malacanang Complex, San Miguel, Manila 

TRUNKLINE | +63 2 8249 8310 Local 8175 

SCHEDULE | 8:15 AM - 5:00 PM, Monday - Friday (except National Holidays and Work Suspensions) 

* OFFICIAL PCC TRANSMITTAL TO FOLLOW 

IMPORTANT NOTICE: 

The information contained in the communication is privileged and confidential and intended solely for the use of the individual or 

entity to whom it is addressed and others authorized to receive it. If you are not the intended recipient, you must not disclose or 

use the information contained in it. If you have received this email in error, please notify us immediately by return email and delete 

the document. The Center is neither liable for the proper and complete transmission of the information nor for any delay in its 

receipt. The Center accepts no liability for any damage caused by this email or its attachments due to viruses, interference,  

interception, corruption or unauthorized access. 
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