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DENR Mimaropa Region <mimaroparegion@denr.gov.ph>

SUBMISSION OF THE SECOND SEMESTER, CY 2022 MONITORING REPORTS ON
THE STREAMLINING OF THE DEPARTMENT SERVICES PER CITIZEN’S CHARTER
1 message

R4B PENRO Marinduque <penromarinduque@denr.gov.ph> Wed, Dec 21, 2022 at 11:25 PM
To: DENR Mimaropa Region <mimaroparegion@denr.gov.ph>, "Bighani M. Manipula, Ph.D."
<ardms_mimaropa15@yahoo.com>, ARD for MS <ardms_mimaropa@yahoo.com.ph>, Yahoo
<pmd_mimar4b@yahoo.com.ph>, Chief Monitoring <pmd.mes4b@gmail.com>, Chief Monitoring
<mes.pmdmimaropa@gmail.com>, Karen Dagumampan <ydomimaropa@gmail.com>
Cc: TSD PENRO Marinduque <tsd.penromarinduque@gmail.com>, MSD PENRO Marinduque
<msd.penromarinduque@gmail.com>, MES PENRO Marinduque <mes.penromarinduque@gmail.com>, General Services
Unit PENRO Marinduque <gen.serv.unit@gmail.com>, Cashier PENRO Marinduque
<cashier.penromarinduque@gmail.com>, Land Survey PENRO Marinduque <landsurvey.penromarinduque@gmail.com>,
FWWU PENRO Marinduque <fwwu.penromarinduque@gmail.com>, Simone Diaz <diaz_simone@yahoo.com.ph>, Tony Diaz
<simone.diaz65@gmail.com>, Manoel Munar <kazuhira_06@yahoo.com>



12/22/22, 3:38 PM Department of Environment and Natural Resources Mail - SUBMISSION OF THE SECOND SEMESTER, CY 2022 MONITORIN…

https://mail.google.com/mail/u/0/?ik=90712b6050&view=pt&search=all&permthid=thread-f%3A1752898132020430847%7Cmsg-f%3A1752898132020… 2/3

Greetings.

In compliance with the Memorandum from the DENR Interim Director for Internal Audit Service and Sub-CART Head on
SPICS regarding the Streamlining and Process Improvement of the Agency’s Critical Services covering all Government-
to-Citizens (G2C), Government-to-Business (G2B), and Government-to-Government (G2G) transactions as declared in
the agency’s Citizen’s Charter, respectfully submitted the filled-out Second Semester, CY 2022 Streamlining Monitoring
Forms as well as the Means of Verifications (MOVs) of the DENR-PENRO Marinduque using the prescribed templates for
the following services, to wit:

a. Admin & Finance Services

RO-AF-01. Issuance of Certification of No Records/Appeal/Motion for Reconsideration, etc.
RO-AF-02. Document Authentication for General Circulation Documents
RO-AF-03. Sale of Bidding Documents
RO-AF-05-06-07. Processing of Payment of Claims

b. Forestry Services

RO-F-01. Issuance of Private Tree Plantation Registration (PTPR)
RO-F-03a. Issuance of Certificate of Verification (COV) for the Transport of Planted Trees Within Private Land,
Non-Timber Forest Products Except Rattan and Bamboo
RO-F-03b. Issuance of Certificate of Lumber Origin (CLO) for Processed Logs/Lumber from Wood Processing
Plant (WPP) to Other WPP or Desired Destination
RO-F-04. Application for Chainsaw Registration
RO-F-05. Issuance of Tree Cutting and/or Earthballing Permit for Trees Affected by Projects of National
Government Agencies (DPWH, DOTR, DepEd, DA, DOH, CHED, DOE, and NIA)
RO-F-06. Issuance of Tree Cutting Permit for Planted Trees and Naturally Growing Trees Found Within Public
Places (Plaza, Public Parks, School Premises or Political Subdivisions for Purposes of Public Safety)
RO-F-07. Issuance of Private Land Timber Permit (PLTP) for Non-Premium Species, or Special PLTP (SPLTP)
for Premium/Naturally-Grown Trees Within Private/Titled Lands

c. Lands Services

RO-L-01. Issuance of Certification of Land Status and/or Certification of Survey Claimant
RO-L-02. Issuance of Survey Authority
RO-L-03. Application for Free Patent (Agricultural)
RO-L-04. Application for Free Patent (Residential)

SPICS Monitoring Forms (in excel and PDF formats) and MOVs can be viewed and downloaded via this Google Drive
link:
https://drive.google.com/drive/folders/1PbiQvoe_2p2BDew_rFT1414wVfuIXrMd?usp=share_link.

For information and record.

Kindly acknowledge upon receipt. Thank you.

--

DEPARTMENT OF ENVIRONMENT AND NATURAL RESOURCES
PENRO MARINDUQUE
Phone: (042) 332-1490/ 332-0727
Address: Capitol Compound, Barangay Bangbangalon, Boac, Marinduque 4900
Website: https://penromarinduque.gov.ph/
Email: penromarinduque@denr.gov.ph

--
DISCLAIMER
The information contained in this communication is intended solely for the use of the individual or entity to whom it is addressed and other parties authorized
to receive it. It may contain confidential or legally privileged communication. If you are not the intended recipient, you are hereby notified that any disclosure,
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copying, distribution or taking any action in reliance on the contents of this information is strictly prohibited and may be unlawful. If you have received this
communication in error, please notify us immediately by responding to this e-mail and then immediately delete it from your system. Opinions contained in this
e-mail or any of its attachments do not necessarily reflect the opinions of the DENR-PENRO Marinduque.

Memo Submission of the 2nd Semester, CY 2022 Monitoring Reports on the Streamlining of the Department
Services Per Citizen's Charter.PDF
2374K
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