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FEB 22 2022

MEMORANDUM
FOR : The Regional Executive Director
DENR MIMAROPA Region
Roxas Blvd., Manila
FROM . The Director
Legal Affairs Service
SUBJECT i LETTER-COMPLAINT OF MR. ANTONIO BAGUINSA ON THE

MINING OPERATIONS OF RIO TUBA NICKEL MINING
CORPORATION WHICH ALLEGEDLY ENCROACHES HIS
TITLED PROPERTIES IN SITIO GOTOK, BRGY. SANDOVAL,
BATARAZA, PALAWAN

We refer the Referral Form dated 10 Februéry 2022 of Director Jedrek Ng of the
Legal and Public Assistance Office, Anti-Red Tape Authority (ARTA), with Reference
Code No. CTN-2021-1109-0107, on the above subject.

Kindly inform Mr. Baguinsa of your latest action taken on the matter copy
furnished this Office and the ARTA.

For information and compliance.

NORLIYO A. ENERAN, LLAV., CESO III

Copy furnished:

Director Jedrek C. Ng

Legal and Public Assistance Office

Anti-Red Tape Authority

4t and 5t Floor NFA Building

NFA Compound, Visayas Avenue, QC

Email addresses: info@arta.gov.ph and ipao@arta.gov.ph
Ref. Code: CTN-2021-1109-0107

The Chief, Management Division
Head Secretariat, Committee on Anti-Red Tape
DENR Central Office

The Head/Focal Person
Regional Committee on Anti-Red Tape (CART)
DENR R4-B (MIMAROPA Region)

Mr. Antonio Baguinsa
¢/ o Angelito Aspiras

aspirasangell6@gmail.com

Let’s Go Green!!!
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TO : ATTY. ERNESTO D. ADOBO JR :
Chairperson, CART- Department of Environment and Natural Resources
Undersecretary for Administration, Human Resources, and Legislative
Affairs

THRU :  EVELYN G. NILLOSAN FJ%J” |2

Secretariat, CART- Department of Environment and Natural Resources
Chief - Management Division

RE : Antonio Baguinsa vs. DENR - Region 4B docketed as CTN 2021-1109-
0107
DATE : 10 February 2022

Pursuant to ARTA’s Memorandum Circular No. 2021-08 otherwise known as Guidelines for
the Pilot Implementation of Referral and Handling of Complaints involving Section 21(a) to (g)
of R.A. No. 9485, as amended by R.A. No. 11032, the above complaint is referred to the
Committee on Anti-Red Tape of DENR as follows:

Name of Complainant: Antonio Baguinsa (c/o Angelito Aspiras)
Contact Details of Complainant: aspirasangel16@gmail.com
Government Transaction Involved: Complaint

Classification of Government Service as per Citizen’s Charter:
v' Simple transaction
[ ] Complex transaction
[ ] Not specified in the Citizen’s Charter

Alleged violation of R.A. No. 11032:

[ ] Refusal to accept application or request with complete requirements being submitted
by an applicant or requesting party without due cause;

Imposition of additional requirements other than those listed in the Citizen’s Charter;
Imposition of additional costs not reflected in the Citizen’s Charter;

Failure to give the applicant or requesting party a written notice on the disapproval of
an application or request;

Failure to render government services within the prescribed processing time on any
application or request without due cause;
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[] Failure to attend to applicants or requesting parties who are within the premises of the
office or agency concerned prior to the end of official working hours and during lunch
break;

[ ] Failure or refusal to issue official receipts;

Documents Received from the Complainant:
1. Complaint letter with supporting documents

Evaluated by:

PAULA K%ELLE L. GONZAGA

Complaint Officer

Reviewed by:

JOYCE ANNE CERIA - PERENA
Division Chief for Public Assistance Division

Action taken by Director for Legal:

Approved for transmittal to CART/Agency;
[ ] Disapproved for transmittal to CART/ Agency, refer back to PAD for observance of
existing ARTA Rules of Procedure.

Respectfully,

ATTY. JED G, LL. M.
Director for Legal and Public Assistance Office

Copy Furnished:
ANTONIO BAGUINSA (C/O ANGELITO ASPIRAS)
aspirasangel16@gmail.com

NOTICE TO COMPLAINANT
As provided under the rules, during the period that the Complaint is with the CART/Agency, the Complainant
may, at any time, submit a Request For Termination of Referral to ARTA based on any of the following
grounds:
a) The government official complained of is the approving Chairperson of the CART or the Head of
Agency;
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b) Employment of improper conduct by any of the officials of the government agency concerned which
tends to harass or influence the Complainant to withdraw his or her complaint;

c) Lapse of twenty working (20) days or any extension from the time of the referral and no resolution is
met;

d) And other analogous instances

For any questions or queries on this matter, please send your email to Ipac@arta.qov.ph




















































