Republic of the Philippines
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MEMORANDUM
TO - THE REGIONAL DIRECTOR
Mines and Geosciences Bureau
MIMAROPA Region
7/F DENR Building, 1515 Roxas Boulevard
Ermita, Manila
FROM : THE UNDERSECRETARY
Attached Agencies, Mining and Muslim Affairs
Supervising Undersecretary for Forest Management Bureau
SUBJECT CIVIL SERVICE COMMISSION - CONTACT CENTER NG
BAYAN (CSC-CCB) REFERRAL RE: OBJECTION TO THE
RENEWAL OF QUARRY OPERATION LOCATED AT PUROK
BAGONG LIPUNAN, MALATGAO, NARRA, PALAWAN
DATE : January 14, 2022

This refers to the referral-letter dated December 24, 2021, of Ms. Fiaberna U.
Salumbides, Acting Director III of the Public Assistance and Information Office of the Civil
Service Commission (CSC), sent thru email to the Office of the Secretary, forwarding the letter
of Ms. Edna D. Golez regarding the issues and concerns related to the objection to the renewal
of quarry operation in Purok Bagong Lipunan, Malatgao, Narra, Palawan.

We are forwarding to you the said letter with its attachment for your information,
investigation and appropriate action in accordance with existing policies, laws and regulation.
Please inform the parties concerned of the action taken regarding the matter, copy furnish this

Office and Ms. Salumbides of the CSC-CCB. Thank you.
J@WUWESO I
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cc: Atty, Wilfredo G. Moncano
Director
Mines and Geosciences Bureau
North Avenue, Diliman, Quezon City

Ms. Fiaberna U. Salumbides

Civil Service Commission-Contact Center ng Bayan
Consitution Hills, Batasang Pambansa Complex,
Diliman, 1126 Quezon City
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CSC CCB LETTER REFERRAL IRN0258072

2 messages

CONTACT CENTER NG BAYAN (CCB) <email@contactcenterngbayan.gov.ph> Fri, Dec 24, 2021 at 8:11 AM

To: hrmo.lgu.narra@gmail.com

Cc: osec <osec@denr.gov.ph>, palawan.governor@gmail.com, ro04 <ro04@csc.gov.ph>, ro04 od
<ro04.od@csc.gov.ph>, ro04 pald <ro04.pald@csc.gov.ph>, cscro4 pald <cscro4_pald@yahoo.com>,
cscro4_msd@yahoo.com, ro04 fo palawan <ro04.fo_palawan@csc.gov.ph>, cscro4 palawan

<cscro4_palawan@yahoo.com>

Dear Sir / Madam:
Greetings from the Civil Service Commission!

May we provide you a copy of Letter-Referral addressed to Municipality of Narra, Palawan / Mayor GERANDY B.
DANAO.

Please acknowledge receipt.

Thank you very much.

Contact Center ng Bayan

Public Assistance and Information Office

Civil Service Commission - Central Office

CSC Building, IBP Road, Constitution Hills

1126 Quezon City, Philippines

Fax No.(02) 8-932-0179

CCB Text: 0908-8816565

CCB Hotline: 1-6565 (PLDT, Smart & Digitel Landlines)
Email Address: email@contactcenterngbayan.gov.ph

FK K
Further, please be informed that the resolution rate of CCB referrals sent to government agencies may be viewed via

the website.
www.contactcenterngbayan.gov.ph | https://bit.ly/CCBMatrixofReferrals | https://bit.ly/FBMatrixofReferralsinfo

2 attachments

bk LGU-MGO NARRA PALAWAN IRN0258072 .pdf
271K

attachments.zip
14854K

Governor Jose Chaves Alvarez <palawan.governor@gmail.com> Fri, Dec 24, 2021 at 10:07 AM
To: "CONTACT CENTER NG BAYAN (CCB)" <email@contactcenterngbayan.gov.ph>

Cc: hrmo.lgu.narra@gmail.com, osec <osec@denr.gov.ph>, ro04 <ro04@csc.gov.ph>, ro04 od <ro04.od@csc.gov.ph>,
ro04 pald <ro04.pald@csc.gov.ph>, cscro4 pald <cscro4_pald@yahoo.com>, cscro4_msd@yahoo.com, ro04 fo palawan
<ro04.fo_palawan@csc.gov.ph>, cscro4 palawan <cscro4_palawan@yahoo.com>

Received, thank you,

Provincial Governor's Office

2nd Floor, Provincial Capitol Complex
Puerto Princesa City, Palawan

048 433 2987

[Quoted text hidden]
https://mail.google.com/mail/u/0/?ik=3f1ded0338&view=pt&search=all&permthid=thread-f%3A1719984153827762902&simpl=msg-f%3A1719984... 1/2



QVIL SERVICE COMMISSION
Republic of the Philippines

For Immediate Action

Pursuant to Section 8 of Republic Act No. 11032 or the Ease of Doing Business
and Efficient Government Service Delivery (EODB EGSD) Act of 2018 which
states that “the head of the office or agency shall be primarily responsible for the
implementation of this Act and shall be held accountable to the public in rendering fast,
efficient, convenient, and reliable service”, may we respectfully transmit the following
report coursed through the Civil Service Commission’s (CSC’'s) Contact Center ng
Bayan (CCB):

Name and Position of

Head of Office Mayor GERANDY B. DANAO
Name of Agency Municipality of Narra, Palawan
Address Narra, Palawan

Contact Details:
(email/numbers)
Ticket Reference Number | IRN0258072

Email: hrmo.lgu.narra@gmail.com

Date 23 December 2021
Nature of Report (Check | Details of Concern:
one)
__vComplaint Please see attached scanned files from the client
___Request for Assistance
____Suggestion
_ Query
____Appreciation

Others
Name of Customer Edna D. Golez
Contact Information N/A
Name of CCB Agent JEV

Other details on concern | E-mail message received on 22 December 2021

As the law holds that the interest of the public be immediately addressed, we shall
await information on the action taken by your office, or your duly authorized
representative within three (3) working days upon receipt thereof. Please send
your reply to CSC via email@contactcenterngbayan.gov.ph, and indicate ticket
reference number IRN0258072 for this concern.

Please be reminded that RA 11032 mandates all government agencies to streamline
procedures following the 3-7-20-day timeline (3 days for simple transaction, 7 days for
complex transaction, and 20 days for highly technical application). Otherwise,
violations of the provisions of RA 11032 and its IRR shall be penalized accordingly.
For questions or clarifications, the CCB may be reached through hotline number
1-6565, short message service (SMS) +639088816565 and email address:
email@contactcenterngbayan.gov.ph. Further, please be informed that the resolution
rate of CCB referrals sent to government agencies may be viewed via the website
www.contactcenterngbayan.gov.ph.

Bawat Kawani, Lingkod Bayani
§ CSC Building IBP Road, Constitution Hills, 1126 Quezon City & (02) 931-7935/(02) 931-7939/(020 931-8092 &3 cscphil@csc.govph @ www.csc.gov.ph




By Authority of Director IV Maria Luisa Salonga-Agamata, Ph.D., CESO V

Fl NA U. SALUMBIDES

Acting Director IlI
Public Assistance and Information Office

folo Secretary ROY A. CIMATU
Department of Environment and Natural Resources

HON. JOSE CH. ALVAREZ
Governor,Province of Palawan

Director [V KARIN LITZ P. ZERNA
CSC Regional Office IV

Director | ROWENA M. CUNANAN
CSC-FO Palawan
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Complaint#: _i02] - 000

NAME: Ecino D. Golez _
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OFFICE OF THE SANGGUNIANG BARANGAY

KASUNDUAN SA PAGITAN NG
SANGGUNIANG BARANGAY
AT
QUARRY OPERATOR NA SINA
KAYZTIE B. GOLEZ
JOSE V.GOLEZ, JR. at

MARLO FRANCO

1. Na ang mga Quarry Operators na sina KAYZTE B. GOLEZ, JOSE V. GOLEZ, Jr. at
MARLO FRANCO ay pinapayagang dumaan sa Mitra Road hangga't may quarry
operation;

2. Na sila ay magbabayad ng Regulatory Fee based sa Barangay Tax Ordinance;

3. Na ang mga nabanggit na operators ay silang mag mi-mentain ng Mitra Road hangga't
may quarry operation.

Na kaming Barangay Council ay may karapatang ipa-hinto ang kanilang vmmamm.: sa
Mitra Road lkung hindi nila magampanan ang napagkasunduan.

Ito ay napagkasunduan dito sa Barangay Hall ng Malatgao, Narra, Palawan,
ngayong ika-27 ng Setyembre, 2021.

KAYZY &WOFMN
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3= FIUVHIGIAl \SUVETTHHENL O Faliawan
Provincial Human Resource Management Office
Capitol Complex, Puerto Princesa City

13 December 2021

PMRB SECRETARIAT _
Provincial Mining and Regulatory Board
Province of Palawan

Thru: MS. GILLIAN M. ATIENZA
Madam: R

This is to respectfully endorse the herein complaint letter from Ms. Edna D. Golez,
resident of Barangay Malatgao, Narra Palawan, dated 13 December 2021, raising their
concern on the Quarry owned by Mr. Jose Golez Jr., which allegedly usurped their farm
to market road and other parts of their land, for your appropriate action.

Thank you.

Very truly yours,

LUQY V. PAREDES
PGBH
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