
 

 

MEMORANDUM 

TO            :  The PENR Officer 

   DENR Palawan, Region IV B - MIMAROPA 

Brgy. Sta. Monica, Pto. Princesa City, Palawan 

 

FROM   : The Head, DENR Action Center/Hotline 

 

SUBJECT  : REFERENCE CODE NO. GL-GDL-12-04-2020-1180 RE: FOLLOW-UP 

LETTER FROM MS. MARLE JARANILLA REQUESTING FOR 

FURTHER INVESTIGATION ON THE “LOST” DOCUMENTS FOR A 

PARCEL OF LAND IN ROXAS, PALAWAN, ALLEGEDLY 

COVERTED BY CENR EMPLOYEE CHRISTINE SENDAYEN 

 

DATE  : March 8, 2022 

 Respectfully referred herein letter sent thru email dated 22 February 2022, addressed to 

your office, coursed thru the DENR Action Center/Hotline from Ms. Marle Jaranilla of Brgy. San 

Jose, Puerto Princesa City, Palawan pertaining her follow-up request relative to her initial 

complaint lodged thru the Presidential Complaint Center dated 09 November 2020 bearing PCC 

Code No. GL-GDL-12-04-2020-1180 concerning the 21,037 sq.m. Lot #6 CCS-04-002297-D in 

Roxas, Palawan. Accordingly, CENRO Roxas Land Investigation Officer George dela Pena called for 

a meeting re: CENRO Case No. 2021-1491-018 dated 29 March 2021 for which the latter claims that 

there are no records in their office for the subject lot and allegedly advised as well for its fencing in 

favor of the “Rabang Family” which led to the postponement of Ms. Jaranilla’s land title application. 

The requesting party claims that she possesses the complete documents for the subject lot as presented 

as well by CENR Employee Christine Sendayen dated 05 March 2020, copies of which were 

purportedly sent to your office by Ms. Jaranilla dated 24 May 2021. With this, Ms. Jaranilla seeks 

for further investigation consistent with existing laws, rules and regulations, regarding the “lost” 

documents of the subject lot – resolving of which would be essential on the processing of her land 

title application.  

   

 Kindly inform directly the requesting party of action taken in this regard furnishing the 

PCC, HEA, and this Office for monitoring/reference purposes. Expeditious action is requested in 

accordance with the provisions of Republic Act No. 11032, otherwise known as the Ease of Doing 

Business and Efficient Government Service Delivery Act of 2018 as implemented and enforced 

by the Anti-Red Tape Authority. Please be reminded that failure to timely respond to the public’s 

concern shall be ground for administrative sanctions under existing laws and regulations. 

 

For immediate attention, please. 

 

MERLINDA R. MANILA 

 

Copy furnished: 
 
         The Presidential Complaint Center (PCC), Malacañang, Manila 
         The Undersecretary USEC for Field Operations and Environment  

         DENR Region IV B MIMAROPA, 1515 L & S Building, Roxas Boulevard, Ermita, Manila 
         Ms. Marle Jaranilla, Brgy. San Jose, Puerto Princesa City, Palawan <marleacha22@gmail.com> 
/jmm 

Republic of the Philippines 

Department of Environment and Natural Resources 

Visayas Avenue, Diliman, Quezon City 
Tel Nos. (632) 8929-66-26/28; 8929-6635/8929-3618/8929-4028 

IP Phone Trunkline No. 8988-3367 

Website: http/www.denr.gov.ph/ E-mail: web@denrgov.ph 



---------- Forwarded message --------- 

From: DENR PENRO <denr8888palawan@yahoo.com> 

Date: Wed, Feb 23, 2022 at 4:07 PM 

Subject: Fw: Fwd: COMPLAINT PCC CODE NO. GL-GDL-12-04-2020-1180 (Request for further 

investigation) 

To: Presidential Complaint Center (PCC) <pcc@malacanang.gov.ph>, 8888 DENR 

<denr@8888.gov.ph>, REGIONAL OFFICE 8888 <denr8888mimaropa@yahoo.com>, DENR Action 

Center <actioncenter@denr.gov.ph>, DENR AKSYON CENTER <aksyonkalikasan@denr.gov.ph> 

 

Dear Sir/Madam: 

 

Good day! 

 

Kindly confirm receipt of this email. 

Thank you. 

 

Yours truly, 

 

ERIBERTO B. SAÑOS 

Provincial Environment 

and Natural Resources Officer 

.......................... ......................... 

DENR-PENRO Palawan 

Bgy. Sta. Monica 

Puerto Princesa City 

5300 Palawan 

PHILIPPINES 

 

Email: denr8888palawan@yahoo.com 

Website: www.denrpalawan.tk 

 

Telephone Numbers: 

Office of the PENRO +63 (48) 434-8791 

Information Desk +63 (48) 433-5638 

----- Forwarded message ----- 

From: "R4B PENRO Palawan" <penropalawan@denr.gov.ph> 

To: "R4B CENRO Roxas Palawan" <cenroroxaspalawan@denr.gov.ph> 

Cc: "DENR PENRO" <denr8888palawan@yahoo.com> 

Sent: Tue, 22 Feb 2022 at 4:03 pm 

Subject: Fwd: COMPLAINT PCC CODE NO. GL-GDL-12-04-2020-1180 (Request for further investigation) 

Dear Sir/Madam: 

Good day! 

Kindly confirm receipt of this email. 

Thank you. 
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Yours truly, 

 

FELIZARDO B. CAYATOC 

OIC, Provincial Environment 

and Natural Resources Officer 

.............................. ......................... 

DENR-PENRO Palawan 

Bgy. Sta. Monica 

Puerto Princesa City 

5300 Palawan  

PHILIPPINES 

 

Email: penropalawan@denr.gov.ph 

Website: www.denrpalawan.tk 

 

Telephone Numbers:  

Office of the PENRO +63 (48) 434-8791 

Information Desk +63 (48) 433-5638 

Planning Office    +63 (48) 433-2050 

Cashier's Office   +63 (48) 433-1391  

.............................. ......................... 

---------- Forwarded message --------- 

From: Marle Jaranilla <marleacha22@gmail.com> 

Date: Tue, Feb 22, 2022 at 1:26 PM 

Subject: COMPLAINT PCC CODE NO. GL-GDL-12-04-2020-1180 (Request for further investigation) 

To: R4B PENRO Palawan <penropalawan@denr.gov.ph> 

Cc: <pcc@malacanang.gov.ph> 

 

Follow up email last February 3, 2022, with attached letter dated February 2, 2022 by Mr. Felizardo 

Cayatoc, OIC-Provincial Environment and Natural Resources Officer. 

 

Please see attached letter of Marle Jaranilla requesting for further investigation in CENRO-Roxas 

Palawan Personnel. 

 

Marle A. Jaranilla 

Contact #: 0930 515 3208 

email address: marleacha22@gmail.com 
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