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MEMORANDUM 32

FOR - All Regional Directors

FROM . The Director

SUBJECT - FMB INFORMATION SYSTEMS HELPDESK

DATE - SEP 23 2022

ATTACHMENT - Instructional document on how to access FMB Systems Helpdesk

We are pleased to inform you on the availability of the FMB Information System
Helpdesk in the FMB website. The Helpdesk shall provide a venue for field offices to submit and
record implementing issues and concerns on the following information systems, to wit:

Lawin Forest and Biodiversity Protection System;
Enhanced Forestry Information System (eFIS); and
Mobile Price Monitoring System (MPMS)
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In connection with this, we encourage the DENR field offices to use the Helpdesk which
is accessible through the FMB website (https:/forestry denr.gov.ph). Attached is an instructional
manual on how to access and use the FMB Information Systems Helpdesk.

FOR YOUR INFORMATION AND CONSIDERATION, PLEASE.

TIRSO P. PARIAN, JR. TESO 1V

Harnessing forestry science for sustainable development




