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L-rs fMEMORANDUM

: All Regional DirectorsFOR ni
ill

RECORDS unit
FROM : The Director

FMB INFORMATION SYSTEMS HELPDESKSUBJECT

SEP 2 3 2022DATE

: Instructional document on how to access FMB Systems HelpdeskATTACHMENT

We are pleased to inform you on the availability of the FMB Information System 
Helpdesk in the FMB website. The Helpdesk shall provide a venue for field offices to submit and 
record implementing issues and concerns on the following information systems, to wit:

1. Lawin Forest and Biodiversity Protection System;
2. Enhanced Forestry Information System (eFIS); and
3. Mobile Price Monitoring System (MPMS)

In connection with this, we encourage the DENR field offices to use the Helpdesk which 
is accessible through the FMB website (https://forestrv.denr.gov.ph). Attached is an instructional 
manual on how to access and use the FMB Information Systems Helpdesk.

FOR YOUR INFORMATION AND CONSIDERATION, PLEASE.

• t

TIRSO P. PARIAN, JR., CESOIV

Harnessing forestry science for sustainable development

mailto:fmb@denr.gov.ph
https://www.forestry.denr.gov.ph
https://forestrv.denr.gov.ph


FMB Information Systems Helpdesk Manual

STEP 1: Login to your Gmail account.

STEP 2: Open your web browser. Go to FMB Website Home page, (https://forestrv.denr.uov.ph)
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STEP 3: Click on the FMB Information Systems Helpdesk, found in the right sidebar of the 
website.

Tuesday, September 13, 2022 
3:32:52 pm PHST

Click to open 
Information Systems 
Helpdesk
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STEP 4: Enter your email address. Click Next.

https://forestrv.denr.uov.ph


STEP 4: Enter your email address. Click Next.

FMB
Information 

Systems Helpdesk

FMB Information System Helpdesk
O ssvl|,sfppkmd.kissg’fmb.denr gov.ph Swttci sccojh!

The name and pholo aavoc-aled wish your Google accoonl wHI be recordeo when you upload 
files and subrnh this form. Only the email you enter >5 part of your response

• Required

Email*

fmb@denr gov pfj

Page 1 of 5Next Clear form

never submit pmwotdi through boogie Forms
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Google Forms

STEP 5: Select Office.

FMB
Information 

Systems Helpdesk

FMB Information System Helpdesk
fppkmd kiss.ofmb denr gov ph fjwitch account <2>
The name and photo sssoctated with your Google account will tie recorded when you upload 
files and submit this form Only the email you enter is pan of your 'esponse

• Required

Office / Designation

Office •

REGION

Back Page 2 of 6 Clear formNext
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STEP 6: Enter the details of your request, issue or concern.

t irtema) Serwccs

On what system can vie help you with? *

Enhanced Forestry Information System (EFiS)

Subject •

Updating ot User Accounts

Detailed concerns '
updating of the credentials of Juan Dels Cruz

Upload a hie of your concern.

i Add me

Page 3 of 5Back Neat Clear form
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Google Forms

STEP 7: Enter contact information, then click Submit.
Note: For the Name of Office, please provide the complete name of your office, 

(e.g., Region 1, PENRO1 locos Norte)
Contact Information

Name •

Juan Deia Cruz

Contact No •

09XX-XXX-XXXX

Name of Office *

Region 1 PENRO I locos Norte

Page 6 of 6Back Submit Clear form

Never submit passwords through Google Forms

Thisfo-m was created rnjis* of Forest Management Bureau Reoo-1 As.i:-e
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