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Dear Sir/Ma'am:

I am writing with regard to a complaint I have previously filed (dated 17 March 2022) against Mr Anastacio Santos,
Community Environment and Natural Resources Officer (CENRO) of Sablayan, Occidental Mindoro. A copy of the
original complaint is hereby attached for your ease of reference (the “Complaint”).

It has been more than a year since the Complaint has been submitted. Unfortunately, I have not received any
acknowledgement that the Complaint is being investigated or provided any updates in relation to the outcome of such
investigation.

Given the severity of the actions taken by Mr Santos, the lack of action taken in relation to the Complaint is
deeply concerning.

I trust that such lack of action or response (or delay in action or response) is an oversight in their part and
that their office is committed in enforcing the DENR’s Citizen Charter and holding their officials accountable
for their actions especially when such actions are tainted by misconduct.

I also trust that your office holds itself in high regard befitting of the public trust.

I eagerly await your response and I am confident that you will take the necessary steps to investigate this matter
diligently and take the appropriate course of action against Mr Santos.

 

Respectfully, 

Teresita O’Brien
Manor Court, National Road
Barangay Payompon, Mamburao Occidental Mindoro
09984571368
obrien.tess@yahoo.co.uk
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