Republic of the Philippines
Department of Environment and Natural Resources
MIMAROPA Region
COMMUNITY ENVIRONMENT AND NATURAL RESOURCES OFFICE
By the National Highway, Poblacion, Taytay, Palawan 5312

Mobile: 0926-505-9335 ™ 0912-171-3889 TNT
Email: cenrotaytay@denr.gov.ph

April 18, 2023

MEMORANDUM
FOR : The Regional Executive Director
DENR, MIMAROPA Region
1515 L&S Building by Roxas Blvd., Ermita, Manila
THRU : The Provincial Environment and Natural Resources Officer — Palawan
Sta. Monica, Puerto Princesa City
FROM : The Community Environment and Natural Resources Officer
SUBJECT : RE: SUBMISSION OF PROOF OF POSTING OF THE

UPDATED/LATEST CITIZEN’S CHARTER FOR CY 2023

Respectfully submitting is our compliance with the above-cited subject memorandum
in raw file geotagged photos.

Please confirm receipt hereof. Thank you.

For and in the absence of the CENRO:
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ANNEX “A” - Citizen’s Charter Poster
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Citizen’s with the mandate, vision, mission service pledge and localized feedback and
complaints mechanism of the DENR.
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The pages can be flipped to show the Citizen’s Charter process flows




ANNEX “B” - Consolidated Proof of Compliance
OFFICE: DENR MIMAROPA Region Office, CENRO Taytay, Palawan

1. Panoramic View of the Citizen’s Charter posters
and/or Public Assistance Desk
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2. Mandate, Vision, Mission and Service Pledge




OFFICE: DENR MIMAROPA Region Office, CENRO Taytay, Palawan
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4. Feedback and Compliance
Mechanism
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5. Contact Details of ARTA, CSC and OMB




OFFICE:

DENR MIMAROPA Region Office, CENRO Taytay, Palawan

DEPARTMENT OF ENVIRONMENT AND
NATURAL RESOURCES (DENR)

CITIZEN'S CHARTER
2023 (1st Edition)
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6. Citizen's Charter Handbook 2023 (1st Edition)




