Republic of the Philippines
Department of Environment and Natural Resources
PENRO Marinduque

MH%

April 19, 2023

MEMORANDUM
FOR - The Regional Executive Director
DENR MIMAROPA Region
THRU : The Assistant Regional Director for Management Services
ATTENTION ! The OIC-Chief, Planning and Management Division
FROM g The OIC — PENR Officer
SUBJECT : CITIZEN’S CHARTER PROOF OF COMPLIANCE BY

DENR-PENRO MARINDUQUE

In compliance with the Memorandum dated April 14, 2023 from the DENR
MIMAROPA Regional Executive Director on posting of the updated/latest DENR Citizen’s
Charter for CY 2023 (1% Edition), submitted is the proof of posting of the updated/latest
Citizen’s Charter containing the internal and external services of the Regional, PENR and CENR
Offices at the main entrance or most conspicuous place in the office.

Attached is the Annex “A”: DENR Citizen’s Charter Posters, Annex “B”: Template for
the Consolidated Proof of Compliance, and high-quality raw photos (in jpeg format) that can be
viewed and downloaded through this Google Drive link:
https://drive.google.com/drive/folders/10Q9feYmB5M caHQqEgilHjN-
h470MVp4?usp=share_link.

Likewise, attached is the final editable copy of the Citizen’s Charter indicating the
responsible personnel for each step of our processes. Moreover, for the harmonized Regional
Citizen’s Charter, no proposed/additional list of processes were identified by the concerned
Sectors to be included in the Citizen’s Charter.

For information and record.

IMELDA M.,/DIAZ

Capitol Compound, Barangay Bangbangalon, Boac, Marinduque
Telephone Nos.: (042) 332-1490/(042) 332-0727/(042) 332-0927/(042) 332-1913




Annex “A” — Citizen’s Charter Poster

OFFICE: DENR MIMAROPA Region, PENRO Marinduque

MANDATE (€.0. 192, 5. 1947)
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The Citizen’s Charter must contain the mandate, vision, mission, pledge and localized feedback and
complaints mechanism of the DENR

V.  LIST OF SERVICES
DENR CENTRAL OFFICE

ADMIt AND FINANCE (INTERNAL AND EXTERNAL SERVICES)
COAF01 ISSUANCE OF CERTIFICATION OF NO
RECORNSAPPEALMOTION FOR RECONSIDERATION,

ETC

COAF-02 AUTHENTICATION OF RECORINS

CO-AF-05. PROCESSING OF PAYMENT OF CLAIMS
o807

CO-AF-08 PREPARATION AND ISSUANCE OF CERTIFICATE OF
REMITTANCES FOR CO!
PAYMENTS

ADMIN AND FINANCE (INTERNAL SERVICES)

COAF10  ISSUANCE OF SUPPLIES AND MATERIALS

COAF-12 ISSUANCE OF TRIP TICKET

CO-AF-13 REQUEST FOR CCTV FOOTAGE

CO-AF-14  REQUEST FOR TECHNICAL SERVICES EROM
BUILDING AND GROUNDS MAINTENANCE SECTION
THROUGH JOB ORDER

ADMIN AND FINANCE (EXTERNAL SERVICES)
CO-AF-03  SALE OF BIDDING DOCUMENTS

HUMAN RESOURCE AND DEVELOPMENT (INTERNAL
CO-HRDS-01  ISSUANCE OF PERSONAL TRAVEL AUTHORITY

CO-HROS-02 ISSUANCE OF AUTHORITY TO ENGAGE IN LIMITED
PRACTICE OF PROFESSION

COMRDS-L3  APPROVAL OF GSIS LOAN APPLICATION

CO-HRDS-04 ISSUANCE OF CERTIFICATE OF EMPLOYMENT AND.
COMPENSATION

CO-HRDS-C5  IBSUANCE OF SERVICE RECORD
CO-HRDS-08  APPLICATION FOR LAND BANK LOAN SAVER
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The ages can be ﬂipo show the Citizen’s Charter procss flows

Capitol Compound. Barangay Bangbangalon, Boac, Marinduque
Telephone Nos.: (042) 332-1490/(042) 332-0727/(042) 332-09: 7/(042) 332-1913

Website: https://penromarinduque.gov.ph/

Email: per

marinduque@denr.gov.ph



Annex “B” — Template for the Consolidated Proof of Compliance

OFFICE: DENR MIMAROPA Region, PENRO Marinduque
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1) Panoramic View of the Citizen’s Charter posters and/or Public Assistance Desk
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Qe oo oeRICE

ACMIN AN PACE (T
IS Amanct oF

R AD SANKLOAN SAVER

P 108

2) Mandate, Vision, Mission, and Service 3) Close-up of Citizen’s Charter
Pledge

Capitol Compound, Barangay Bangbangalon, Boac, Marinduque
Telephone Nos.: (042) 332-1490/(042) 332-0727/(042) 332-092 7/(042) 332-1913
Website: https://penromarinduque gov.ph/

Email: penromarinduque@dent gov.ph
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5) Contact Details of ARTA, PCC, CSC and
OMB

6) Citizen’s Charter Handbook 2023

(1% Edition)

7 ﬁegional Citizen’s Charter Handbook 2023
(1% Edition)

Telephone No
Website: https

Email

(042) 332-1490/(042)

panromarindugqued

)927/(042) 332-1913

penromarinduque.gov.ph/

dent
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Freedom of Information (FOI)

DEPARTMENT OF ENVIRONMENT AND
NATURAL RESOURCES (DENR)

CITIZEN'S CHARTER
2023 (1* Edition)

8) Citizen’s Charter posted at the DENR PENRO Marinduque official website
(penromarinduque.gov.ph)

Capitol Compound, Barangay Bangbangalon, Boac, Marinduque

Telephone Nos.: (042) 332-1490/(042) 332-0727/(042) 3: 927/(042) 332-1913
Wel  https narinduque.gov.ph
Email: penromarinduque@denr.gov.ph




