
4/19/23, 3:20 PM Department of Environment and Natural Resources Mail - PACE-CAM-03-26-2023-012_Follow-up on the verification process and …

https://mail.google.com/mail/u/0/?ik=90712b6050&view=pt&search=all&permthid=thread-f:1763581318735575221%7Cmsg-f:1763581318735575221… 1/3

DENR Mimaropa Region <mimaroparegion@denr.gov.ph>

PACE-CAM-03-26-2023-012_Follow-up on the verification process and request for
investigation on CENRO Puerto Princesa regarding Proclamation 718
1 message

DENR Action Center <actioncenter@denr.gov.ph> Wed, Apr 19, 2023 at 1:29 PM
To: R4B PENRO Palawan <penropalawan@denr.gov.ph>, DENR PENRO <denr8888palawan@yahoo.com>
Cc: DENR Region 4B <denr8888mimaropa@yahoo.com>, DENR Mimaropa Region <mimaroparegion@denr.gov.ph>, Office
of the Undersecretary for Field Operations and Environment <officeofuseccuna@denr.gov.ph>,
ronaldoalcovindas4@gmail.com, pace@malacanang.gov.ph

Ma'am/Sir,

This is to respectfully refer, for information and appropriate action, the herein request of Mr. Ronaldo Alcovindas.

Kindly furnish this office and party/ies concerned of your action/s taken on the matter thru the Action Center Email:
actioncenter@denr.gov.ph for monitoring/reference purposes.

Thank you.

---------- Forwarded message ---------
From: Office of the DENR Secretary <osec@denr.gov.ph>
Date: Wed, Mar 29, 2023 at 4:35 PM
Subject: Fwd: Follow-up Letter
To: DENR Action Center <actioncenter@denr.gov.ph>
Cc: pcc <pcc@malacanang.gov.ph>, <ronaldoalcovindas4@gmail.com>

Ma'am/Sir,

This is to respectfully refer, for information and appropriate action.

Thank you.

Office of the Secretary
Department of Environment and Natural Resources

---------- Forwarded message ---------
From: Presidential Complaint Center (PCC) <pcc@malacanang.gov.ph>
Date: Wed, Mar 29, 2023 at 1:34 PM
Subject: Re: Follow-up Letter
To: DENR OSEC <osec@denr.gov.ph>
Cc: Ronaldo Alcovindas <ronaldoalcovindas4@gmail.com>

------------------------IMPORTANT NOTICE------------------------
 
PLEASE BE ADVISED THAT FUTURE COMMUNICATIONS SHOULD BE COURSED THROUGH OUR
NEW EMAIL ADDRESS “pace@malacanang.gov.ph”
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Maraming Salamat po.
PRESIDENTIAL ACTION CENTER 

------------------------IMPORTANT NOTICE------------------------
 
Sir/Madam:
 
Respectfully forwarding the email received through the Presidential Action Center official email, for
appropriate action, consistent with existing laws, rules and regulations on the matter, seeking intercession
relative to issues and concerns which may be best addressed/coordinated by that Office.
 
A reply direct to the party/ies concerned, copy furnished the Center citing the PACe Code Number, will be
highly appreciated. Expeditious action is requested in accordance with the provisions of Republic Act No.
11032, otherwise known as the Ease of Doing Business and Efficient Government Service Delivery Act of
2018, as implemented and enforced by the Anti-Red Tape Authority. Please be reminded that failure to
timely respond to the public's concern shall be a ground for administrative sanctions under existing laws
and regulations.
 
Please feel free to email us if you have any questions, comments, queries and suggestions.
 
Your feedback is valuable to us especially during these challenging times. Please let us know your
experience by clicking the link below:
PACe Client Satisfaction Survey
 
Thank you very much!
/chee
 
PRESIDENTIAL ACTION CENTER*
Office of the President of the Philippines
J.P. Laurel St., Malacañang Complex, San Miguel, Manila
Email: pace@malacanang.gov.ph 
Tel: 8249-8310 local 8175
 
Monday - Friday (except National Holidays and Work Suspensions)
8:15 AM - 5:15 PM
 
OFFICIAL PACe TRANSMITTAL TO FOLLOW
 
 
Code No. PACE-CAM-03-26-2023-012
DENR
 
*Executive Order No. 15, s 2023

IMPORTANT NOTICE:
The information contained in the communication is privileged and confidential and intended solely for the use of the individual or entity to whom it
is addressed and others authorized to receive it. If you are not the intended recipient, you must not disclose or use the information contained in it.
If you have received this email in error, please notify us immediately by return email and delete the document. The Center is neither liable for the
proper and complete transmission of the information nor for any delay in its receipt. The Center accepts no liability for any damage caused by this
email or its attachments due to viruses, interference, interception, corruption or unauthorized access.

From: "Ronaldo Alcovindas" <ronaldoalcovindas4@gmail.com>
To: "Presidential Complaint Center, PCC" <pcc@malacanang.gov.ph>
Sent: Sunday, March 26, 2023 5:13:57 PM
Subject: Follow-up Letter
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Magandang araw po sa inyong butihing opisina. Muli po akong humihingi ng follow up regarding
po sa verification process sa mga lupa sa Palawan partikular sa Puerto Princesa City. 

Nakatanggap po ako ng liham mula sa inyong opisina maging sa Public Attorney Office na kung
saan ay itinuturo ako sa ibang ahensya partikular sa CENRO ngunit nagawa ko na po yan noong
2003 pa ngunit hanggang ngayon po ay wala pa rin pong nagagawang aksyon kaya nga po
nakaabot ako sa inyong opisina sapagkat ilang taon na po kami nag aantay mahugit 20 years na
po kaya po humihingi kami ng tulong sa inyo na imbestigahan  ang mga nasabing ahensya
patungkol doon sa Proclamation 718 at maging sa Cabatuhan Association na lupa na
matatagpuan sa Bgy. San Manuel Puerto Princesa City. 

Kumpleto po ako sa mga dokumento at napadala ko na po ang lahat sa inyong opisina kaya
humihingi po ako ng tulong sa inyo na kung maaari ay kayo po ang umaaksyon dahil ang nga
ahensya na nandito sa Puerto Princesa na itinuturo niyo po sa akin ay nalapitan ko na mahigit 20
years na ang nakakaraan kaya sa inyo na lang po ako umaasa na na maaksyunan ang problema
ng mga lupa dito sa aming lugar. 

Maraming Salamat po. 

--

IMPORTANT:

The information contained in the communication is privileged and confidential and intended solely for the use of the
individual or entity to whom it is addressed and others authorized to receive it. If you are not the intended recipient, you
must not disclose or use the information contained in it. If you have received this email in error, please notify us
immediately by return email and delete the document. The Action Center/Hotline is neither liable for the proper and
complete transmission of the information nor for any delay in its receipt. The Action Center/Hotline accepts no liability for
any damage caused by this email or its attachments due to viruses, interference, interception, corruption or unauthorized
access.
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