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8888 Citizens Complaint Hotline

Ticket Reference Number : W20230804-950-2

Status: Ticket indorsed

Head of Agency : N/A

Agency : Department of Environment and Natural Resources
Agency Address: N/A

Attention (Focal Person) : USEC. Marilou G. Erni

Pursuant to Executive Order No. 61, s. 2016, may we respectfully transmit the following concern received
through the 8888 Citizens Complaint Hotline:

Date: 5 August 2023
Name of Client: N/A
Address: N/A
Contact Details: N/A
N/A
N/A
Nature of call: 2023 - Integrity - Process And Services
Subject: Alleged Irregularities of the Department of Environment and Natural

Resources (DENR) - Community Environmental and Natural Resources
Office (CENRO) Sablayan, Occidental Mindoro
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Details:

Agency: DENR-CENRO ANASTACIO SANTOS

Location/Address. Sablayan, Occidental Mindoro

Sir,

Gusto ko lang ireklamo ang hindi pantay na pagpapatupad ng DENR-CENRO Sablayan, Occidental
Mindoro, tungkol sa panghuhuli ng kahoy. Bakit kaya kapag ang nahuhuli ay mga"small time" o ang mga
nakatraysikel lamang namay karga ng kahoy, kinakasuhan agad sa korte ng taga DENR Sablayan at
impound agad sa DENR Sablayan ang sasakyan? Pero kapag "big time" kagaya ng isang dump truck na
puno ng kahoy na nahuli mgailang buwan na ang nakakalipas ay hindi madala-dala sa DENR Sablayan ang
dump truck, iniwan lang ng taga DENR sa police station ng Sta. Cruz, Occidental Mindoro, hindi rin
sinampahan ng kaso ng taga DENR, kunwari ang gustong pagsampahin ng taga DENR ay mga pulis, ayaw
naman magsampa ng kaso ng mga pulis dahil DENR daw ang nakahuli kaya DENR daw dapat ang
magsampa ng kaso. Ang ending, konting imbestigasyon lang sa opisinang DENR, walang isinampang kaso
at ang balita ngayon ay abswelto na at makukuha na ang dump truck, pinalamig lamig lamang daw pala ang
isyu para hindi halata. Ganito batalaga ang batas natin, pawang mahihirap lamang ang napaparusahan? O
dahil sa mga namumuno na hindi tapat sa kanilang paglilingkod? Magkano kaya ang naging halaga ng
kalayaan, balita po ay masyadong malaki.

Sana ay mapaimbestigahan ninyo agad ang kasong ito, habang hindi pa tuluyang naaalis ang ebidensya at
sana ay matanggal sa serbisyo at maparusahan ang mga namumuno sa DENR Sablayan na corrupt at hindi
tapat sa kanilang tungkulin. Umaasa sa inyong agarang pag-aksyon. Mabuhay po ang 8888.

Note: This concern has been lodged through the 8888 Website.

Information contained in this communication is privileged, confidential and intended solely for the use of the individual or entity to whom it is addressed and others authorized to receive it. If you are not the
intended recipient, you must not disclose or use the information contained in it. If you have received this communication in error, please notify the 8888 Citizens' Complaint Center immediately and dispose this
communication in accordance with the provision of Republic Act No. 10173, otherwise known as Data Privacy Act of 2012.

Please be reminded of Section 5 of EO No. 6, which states that "a citizen's concern lodged through any of
the communication channels shall have a concrete and specific action within 72 hours from the receipt of
the concern by the proper government agency or instrumentality”.

Kindly send your reply directly to the concerned person/entity, copy furnished the 8888 Portal thru your
agency 8888 Foca Team, citing the above ticket reference number. Thank you very much.

"Institutionalizing the 8888 Citizens Complaint Hotline and Establishing the 8888 Citizens Complaint Center", under the
direction and supervision of the Office of the Executive Secretary.
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