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Republic of the Philippines

Department of Environment and Natural Resources



                   Visayas Avenue, Diliman Quezon City

Tel Nos. 929-6626 to 29; 929-6633 to 35

926-7041 to 43; 929-6252; 929-1669

Website: http://www.denr.gov.ph / Email: web@denrgov.ph

MEMORANDUM

TO 


: 
ALL DENR REGIONAL EXECUTIVE DIRECTORS
                                                DIRECTORS OF LMB, BMB, ERDB AND FMB     
FROM 

: 
THE UNDERSECRETARY
Policy, Planning and International Affairs

SUBJECT 

: 
SUBMISSION OF ACTIONS TAKEN BASED ON THE

RECOMMENDATION OF THE 2021 CLIENT SATISFACTION SURVEY REPORT
DATE


:
The DENR has earned an overall 4.67 point score or very satisfactory rating from its clients per Client Satisfaction Survey Report 2021 (see attached Client Satisfaction Scores for the 15 critical services of the DENR).

             

Despite the said high rating there were still clamors and recommendation to further improve our delivery of services on the following, detailed per regional office in the attached Summary of 2021 DENR Client Satisfaction Survey Feedback:  

1. Management of more organized and efficient queues

2. Improvement in handling inquiries or requests through telephones and emails

3. Provision of generator set to field offices with frequent power outages

4. Availability of signatories or OIC to avoid service delays

5. Maintenance of senior citizen and PWD-friendly facilities

6. Implementation of client service follow-up system

7. Reduction of transaction fees during the COVID-19 pandemic

8. Elimination of fees for government agencies securing DENR permits/ certificates intended for public use

9. Use of social-media platforms to disseminate information

10. Provision of more comfortable waiting areas and facilities

11. Delayed/slow processing 

12. Provision of photocopier and shelves

13. Installation of signages

14. Additional staff

15. Quality of document

16. Client service/relations

17. Reduction on the number of trees for replacement

18. Change in approval process (approving authority)

19. Adherence to process 

20.
Centralization of requirements

21.
Adherence to minimum public health standards and protocols

22.
Issuance of official receipts

23.
Implement online transactions

24.
Proper record/document management

In this regard, per requirement of Quality Management System on continuous improvement and measurement of client satisfaction and for the Harmonization of the National Government Performance, Monitoring, Information and Reporting System and the Performance Based Bonus Guidelines please submit any action taken in 2022 in relation to the above-cited recommendations through the e-mail address jernestina717@gmail.com on or before January 31, 2023

For your appropriate action.

                        ATTY. JONAS R. LEONES

cc: THE DIRECTORS
Knowledge and Information Systems Service

Policy and Planning Service

