Republic of the Philippines
Department of Environment and Natural Resources
MIMAROPA Region
PROVINCIAL ENVIRONMENT AND NATURAL RESOURCES OFFICE
Bgy. Sta. Monica, Puerto Princesa City, Palawan
Telfax No. (048) 434 - 8791

Email Add: penropalawan@denr.gov.ph

i

January 30, 2023

LUDITA BEBIT KATON

BM Road, Bebit Street, San Manuel,
Puerto Princesa City, Palawan
Contact Number 0912 174 7477

Ginang Ludita Katon,

Makakalikasang Pagbati!

Patungkol sa inyong reklamo na idinaan sa DENR 8888 complaint Hotline (with TRN No.
W202 174 7477) noong ika- 26 ng Enero 2023 at natanggap ng aming opisina, Enero 27,2023 sa
mabagal na aksyon sa inyong isinumiteng aplikasyon o hininging permiso para sa pag-puputol
nang punong kahoy sa inyong lupain na pribado o titulado, na matatagpuan sa BM Road, Bebit
Street, Barangay San Manuel. Puerto Princesa City, Palawan.

Kaugnay po nito, ang nabanggit na kahilingan o aplikasyon ay inindorso ng CENRO Puerto
Princesa sa aming tanggapan noong Nobyembre 3, 2021 at amin pong natanggap noong
Nobyembre 5, 2021 matapos po ang aming pagsusuri sa mga dokumentong inyong isinumite amin
po itong ipinadala sa mataas na sangay ng ahensiya o sa amin pong tanggapan pang rehiyon
(DENR R4B MIMAROPA Region) para sa kaukulang pag-susuri at aprubahan. Ito ay ipinadala
sa pamamagitan ng JRS Express (POUCH no. 21-162) nang DENR PENRO-Palawan Rekord
Seksyon (Records of Transmittal) noong Nobyembre 19, 2021 (Kalakip po nito ang mga sipi at kopya ng
nasabing dokumento at tala).

Nawa ay naipa-abot namin ng maayos ang impormasyon. Marami pong Salamat!

Copy Furnished:
DENR 8888, Citizens” Complaint Center

DENR MIMAROPA Region
mimaroparegion/@denr.gov.ph ELIZARDO B. CAYATOC

PENRO

CENR Officer, Puerto Princesa City
Cenropuertoprincesa@denr.gov, ph

DAIF Ref. 2023-0675

TSD-RPS.Utilization DENR-PALAWAN
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D E N R R4B PENRO Palawan <penropalawan@denr.gov.ph>

Re: Ticket No.: P20230118-849-8 / 2nd indorsement / Complaint against government
regulations/processes/services
1 message

8888 DENR <denr@8888.gov.ph> Thu, Jan 26, 2023 at 6:18 PM
To: R4B PENRO Palawan <penropalawan@denr.gov.ph>, DENR PENRO <denr8888palawan@yahoo.com>
Cc: 8888 Complaints <complaints@8888.gov.ph>

Dear Sir/Madam,

Please see the attached referral from Hotline 8888 Ticket No.: P20230118-849-8 for prompt action/reply within 72 hours pursuant to Section 5 of EO No.
6. Thank you.

On Wed, Jan 25, 2023 at 3:41 PM complaint8888@malacanang.gov.ph <complaint8888@malacanang.gov.ph> wrote:

Pursuant to Executive Order No. 6", s. 2016, may we resp ly transmit the following concern ived through the 8888 Citizens' Complaint
Hotline.

Please see attached PDF.

Thank you OENR PENRQ

PALAWAN RECORDS

Office of the Secretary
DENR Action Center/Hotline
- Deoartment of Environment and Natural Resources

— e Republic of the Philippines

-

S

Visayas Ave., Diiman, Quezen City, Metre Manila, 1100, Philiggines
denr.gov
actioncenter@denr gov.ph
Tel no. {02) 8-920-068¢
tile: 0917-868-3357 (Hetline)
nttp:fiwww.cenr.gov.ph
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IMPORTANT:

The information contained in the communication is privileged and confidential and intended solely for the use of the individual or entity to whom it is

d and others d to receive il If you are not the intended recipient, you must not disclose or use the information contained in it. If you
have received this email in error, please notify us immediately by return email and delete the document. The Action Center/Hotline is neither liable for
the proper and complete transmission of the information nor for any delay in its receipt. The Action Center/Hotline accepts no liability for any damage
caused by this email or its attachments due to viruses, interference, i p ption or unat i access.

a P20230118-849-8.pdf
= 29K
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Ticket Reference Number :
Status:

Head of Agency :

Agency :

Agency Address :
Attention (Focal Person) :

Office of the President

REPUBLIC OF THE PHILIPPINES

8888 Citizens' Complaint Hotline

P20230118-849-8

Ticket 2nd indorsed

N/A

Department of Environment and Natural
Resources

N/A

Maria Matilda A. Gaddi

Pursuant to Executive Order No. 6‘, s. 2016, may we respectfully transmit the following concern received
through the 8888 Citizens' Complaint Hotline:

Date:

Name of Caller:
Address:
Contact Details:

Nature of call:
Subject:

23 January 2023

Ludita Bebit Katon

BM Road Bebit, San Manuel, Puerto princesa city (capital), Palawan
0912 174 7477

N/A

N/A

Complaint Against Government Regulations/processes/services

Concern Regarding Alleged Slow Processing Of Permit Relative To
Cutting Of Tree In BM Road, Bebit Street, Barangay San Manuel,
Puerto Prinsesa City, Palawan ( For Referral To PENRO Palawan)




Details:

"Nag-apply ako sa Department of Environment and Natural Resources (DENR) Provincial Environment
and Natural Resources Office (PENRO) Santa Monica, Puerto Prinsesa City, Palawan, para sa pagpuputol
ng punong kahoy dito sa lupa ko sa BM Road, Bebit Street, Barangay San Manuel, Puerto Prinsesa City,
Palawan. Noong September 21, 2021 pa ang application ko sa kanila at hanggang ngayon ay wala pa rin
silang tugon. Napakataggal na nito, kahit naipasa ko naman ng kompleto ang lahat ng requirements.
Delikado na kasi ang bahay ko dahil magigiba na ito at imbes na mailipat ko na sa lote na iyon ay hindi
mailipat dahil wala pa rin akong permit. Sana ay mapadali na mabigyan ako ng permit."

i Is privileged, the use of the ntity to whom ¥ you are not the
intended recipient, you must not disciose or i in error, piease notify the 8888 Citizens’ Complsint Conter immediately and dispose this
communication in accordance with the provision of Republic Act No. 10173, otherwise known as Data Privacy Act of 2012

Please be reminded of Section 5 of EO No. 6, which states that "a citizen's concern lodged through any of
the communication channels shall have a concrete and specific action within 72 hours from the receipt of
the concern by the proper government agency or instrumentality".

Kindly send your reply directly to the concerned person/entity, copy furnished the 8888 Portal thru your
agency 8888 Focal Team, citing the above ticket reference number. Thank you very much,

"Institutionalizing the 8888 Citizens' Complaint Hotline and Establishing the 8888 Citizens' Complaint Center", under the
direction and supervision of the Office of the Executive Secretary.

FAREIXEXXIRX22¥ This is an automatically generated email, please do not reply ****#«xxsxxss



Republic of the Philippines
ﬁ Department of Environment and Natural Resources

s MIMAROPA Region

'provlme of Palawan

nt and I R Office
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RECORDS TRANSMITTAL & JRS POUCH NO. 21-162

TO: THE REGIONAL EYECUTIVE DIRECT OR,

November 19, 2021
Date

e
NG| DESTINATION DATE OF SUBIECT MATTER
DOCUMENT D O GROWN RAIN TREE (SAMANEA
1 [THE RED 11/17/2021|MEMORANDUM |2021-2742 REGUEST FOR CLEARANCE TO CUT TWO (2) NATURALLY
SAMAN ) WIHIN PRIVATE PROPERTY COVERED WITH TCT NO. 79094 LOCATED AT BRGY. BANCAC-
BANCAO, PUERTO PRINCESA CITY
2 |THE RED 11/16/2021|MEMORANDUM |2021-2743 ACTION TAXEN OF THE LETTER OF MR. RODENIL A PAGUIA DATED APRIL 19 2021 SEEKING
2 copies ASSISTANCE ON PROBLEMS OVER A PARCEL OF LAND LOCATED AT BARANGAY TAGUMPAY CORON,
PALAWAN
3 |THE RED ATTN: THE 11/16/2021[MEMORANDUM [2021-2744 LETTER OF MS. VAARY ANN L. DELOS SANTOS, OFFICER-IN-CHARGE OF NCIP PALAWAN
LEGAL DIVISION PROVINCIAL OFFICE
a4 |THE RED ATTN: THE 11/16/2021|MEMORANDUM [2021-2745 COMPLETE STAFF WORK (CSW) REZLAND CONFLICT BETWEEN HEIRS OF ANDRECITO &
LEGAL DIVISION EDELIZA AYOPILA AND WILHEMOR ELLIOT, ET. AL LOCATED IN BARANGAY LIMINANGCONG, TAYTAY,
FALAWAN
5 |THE RED T1/16/2021| MEMORANDUM [2021-2746 FINAL REPORT ON THE PROTEST OF ANTONIA BRIGIDA BUSTAMANTE AND MERIAM EUGENIO
2 copies V- EDGARDO TRINIDAD OF OCEANA BAY RESORT AND LEISURE CLUB, INC. AND SOME DENR PERSONNEL
6 |THE RED 11/17/2021|MEMORANDUM |2021-2747 OPEN WATER DIVING COURSE TRAINING REPORT CONDUCTED ON AUGUST 31 2021 TO
2 coples SEPTEMBER 3 2021
7 |THE RED 1171772031 |MEMORANDUM |2021-2748 SUMMARY REPORT ON THE CONDUCTED 2ND PROTEXCTED AREA MANAGEMENT BOARD
2 copies (PAMB) EXECOM MEETING OF MALAMPAYA SOUND PROTECTED LANDSCAPE AND SEASCAPE (MSPLS)
AYTAY-SAN VICENTE, PALAWAN FOR THE FOURTH QUARTER CY 2021
8 |THE RED ATTN: ARD 11/17/2021|MEMORANDUM [2021-2750 FINDINGS ON THE TECHNICAL DESCRIPTION OF LOT NO, 197, GSS-04-000127-D LOCATED IN
FOR TS & THE CHIEF, BRGY. MACARASCAS, PUERTO PRINCESA CITY
SMD
9 |THE RED T1/18/2021|MEMORANDUM [2021-2751 RE: REVIEW AND ASSESSMENT OF ALL COMMUNAL FORESTS (CENRO QUEZON, PALAWAN)
10 [THE RED 11/16/2021|MEMORANDUM |2021-2752 REQUEST FOR ASSISTANCE FROM REBECCA CARCELER RE: LAND PROBLEM IN BARANGAY
NEW BUSUANGA, BUSUANGA, PALAWAN (TICKET REF.NO, G220210310-764-5 / G202110310-764-5-1)
11 [THE RED 11/17/2021|MEMORANDUM [2021-2753 FOLLOW UP REQUEST RE: CORRECTION OF THE TECHNICAL DESCRIPTION OF LOT NO. 4107,
| CAD 800-D LOCATED IN BRGY. STA. MONICA, PUERTO PRINCESA CITY SUBJECT FOR SPECIAL PATENT
APPLICATION OF STA. MONICA ELEMENTARY SCHOOL
12 |THE RED 11/15/2021|MEMORANDUM [2021-2754 COMPLETED STAFF WORK (CSW) REPORT RE: ESTHER M. DELOS ANGELES, PROTESTANT -V5-
1 pe white folder [S.P.A 045316-2 OF DENR PENRO, PALAWAN REP. BY JUAM C. DELA CRUZ, RESPONDENT INVOLVING LOT
attached 4098, CAD 800-D LOCATED IN BRGY. STA. MONICA, PUERTO PRINCESA CITY
13 [THE RED 11/09/2021|MEMORANDUM [2021-2755 LETTER OF MS. MARY ANN CAACBAY-SPRINGHORN DATED NOVEMBER 5, 2021
14 [THE RED 10/27/2021|MEMORANDUM |2021-2756 WALK-IN OFFICE CALLER LUISA CAPANAS-BUNA DATED OCTOBER 20, 2021
15 [THE RED 1i/18/2021|MEMORANDUM [2021-2757 INVENTORY OF TELECOMMUNICATION PLATFORMS FACILITIES BUILD WITHIN TIMBERLAND /
FORESTLAND AREAS UNDER THE JURISDICTION OF CENRO PUERTO PRINCESA CITY
16 |THE RED 11/15/2021|MEMORANDUM [2021-2758 SUBMISSION OF 2ND SEMESTER BIIODIVESITY MONITORING SYSTEM (BMS) OF MALAMPAYA
2 pes white SOUND PROTECTED LANDSCAPE AND SEASCAPE (MSPLS) TAYTAY-SAN VICENTE, PALAWAN
expanding folder
17 frueqen 11/17/2CALMACAIORANDUN 2021 2760 SUBMICCICN OF THE CARD {PANMES)
MEETING FOR CY 2020 HELD ON 5 NOVEMBER 2020 AND 1ST PAMB MEETING FOR CY 2021 HELD ON 9
MARCH 2021 OF URSULA GAME REFUGE AND BIRD SANCTUARY (UIGRBS) IN PALAWAN
18 |THE RED 7171772021 |MEMORANDUM |2021-2760 THIRD QUARTER ACCOMPLISHMENT OF EL NIDO-TAYTAY MANAGED RESOURCE PROTECTED
2 copies AREA MANAGEMENT OFFICE (ENTMRPA-PAMO) UNDE IPAF WFP 2021
19 |THE RED 13/15/2021|MEMORANDUM [2021-2761 PROPAGATION OF THREATENED SPECIES OF WILD FLORA LISTED UNDER DAO 2017-11 AND
2 copies CITIES FOR TRADE / COMMERCIAL PURPOSE WITHIN CENRO CORON, PALAWAN
20 THE RED 11/15/2021|MEMORANDUM |2021-2762 REPORT ON THE CONDUCTED INFORMATION, EDUCATION AND COMMUNICATION (IEC) FOR
2 copies GREEM FINS AT PAMO CONFERENCE ROOM, CALLE REAL, BARANGAY MASAGANA, EL NIDO, PALAWAN




2021-2763 COMMENTS / lECOMMENDAT\ONS ON THE HUUSE Bk = ===

DEVELOPMENT AREAS, ECOTOURISM ZONESAND TM 7ISM DESTINATIONS / SPOTS WIHIN THE
PROVINCE OF PALAWAN
S0zi-270% CERSE AND DESIST ORUER i

TO MARKET ROAD AND RIGHT OF WAY, WITHIN THE MANGROVE AREA ATSITIO
RGY. MANLAG, EL NIDO, PALAWAN

T CCCUPATION D COWSTRUCT

im e e AN Cie OF WirA PUT ARD

TR e
13/17/202% AEMIORANY IV

2 copies

LAO TRA! E PUERTO PRINCESA

ENT OF LBY TH
TECHNICAL STAFF SPEARHEADED BY MALAMPAYA

CONDUCTED ASSESSM! CAD
URAL PARK (PPSRNP)

2021-2768 REPORT ON THE TURN OVER OF TWO (2) HORSESHOE CRAB (Tachypleus tridentatus)
ACCIDENTAL CAUGHT BY CRAB GILLNET USER IN THE SNAKE |SLAND-NCMCR ON NOVEMBER 15, 2021

2769 REQUEST FOR CLEARANCE TO CUT ONE (1) NATURALLY GROWN RAIN TREE (SAMANEA
SAMAN) WITHIN PRIVATE PROPERTY COVERED WITH TCT NO. 074-2018000498 OWNED BY MR. MARK
LESTER F. ARBOLADO LOCATED AT BRGY. SAN MANUEL, PUERTO PRINCESA CITY

5n31-2770 REQLIEST FOR €1 TERANCE TO CUIT FIVE (SYNATUR
|sAMAN) WITHIN PRIVATE PROPERTY COVERED WITH TCT NO. 177667 OWNED BY MR.JEROMY T.
LASTINO, LOCATED AT BRGY. SAN MANUEL, PUERTO PRINCESA CITY
20212771 REWFMQEAMNQTOMTWO (2) NATURALLY GROWN TREES WITHIN PRIVATE
WMEDWHTCTNO-AMWNEDDVWWA B.KATMLOCA"EDATGRGV.SAN
MMUELWOMMCBAW
2021-2772 SUBMISSION OF MONTHLY REPORT ON TRANSPORTED TIMBER / LUMBER DERIVED FROM
KEGISTERED PRIVATE TREE PLANTATION AND OTHER MINOR FOKEST PRODUCTS {OCTOBER 2021 i
XAS, PALAWAN

ALLY GROWN RAIN TREE TSAMANFA
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Republic of  Philippines
§ Department of Environment and Natural Resources
= MIMAROPA Region

PROVINCIAL ENVIRONMENT AND NATURAL RESOURCES OFFICE

Province of Palawan

November 17, 2021
MEMORANDUM
FOR 3 The Regional Executive Director
DENR-IVB MIMAROPA
1515 L & S Building, Roxas Boulevard,
Ermita, Manila
FROM : The Provincial Environment and

Natural Resources Officer
Sta. Monica, Puerto Princesa City

SUBJECT : REQUEST FOR CLEARANCE TO CUT TWO (2) NATURALLY
GROWN TREES WITHIN PRIVATE PROPERTY COVERED
WITH TCT NO. 41044 OWNED BY LUDITA B. KATON LOCATED
AT PUROK MASIPAG BRGY. SAN MANUEL, PUERTO
PRINCESA CITY

Respectfully forwarded is the Memorandum dated November 03, 2021 from CENRO
Puerto, Palawan and recommending approval on the request for cutting within the private property
of MrS. Ludita B. Kato covered by TCT No. 41044 located at Purok Masipag, Barangay San
Manuel, Puerto Princesa City, Palawan.

The purpose of the owner is to give way for the development and improvement of the
subject area. Review and evaluation of the submitted documents disclosed that:

Total number of trees : Two (2) Rain (Samanea saman (Jacq.) Merr.) Tree
naturally grown

Equivalent volume : 2.87 cubic meter (m?)

Location : Purok Masipag, Barangay San Manuel, Puerto Princesa,
Palawan

Per Memorandum dated April 28, 2016- from The Undersecretary for Field Operations
the issuance of tree cutting permits for naturally-grown and planted trees is delegated to that
office level.

For information and consideration.

E 2 S, CESE

Copy finished:

The Community Environment and
Natural Resources Officer

Puerto Princesa City, Palawan

DAIF Ref. No. 2021-10933
TSD-RPS-Utilization
GBB




Republic ¢ ¢ Philippines

Departmentof Environment and Natural Resources

MIMAROPA Region

PROVINCIAL ENVIRONMENT AND NATURAL RESOURCES OFFICE
Province of Palawan

i

November 17, 2021
MEMORANDUM
FOR : The Regional Executive Director
DENR-IVB MIMAROPA
1515 L & S Building, Roxas Boulevard,
Ermita, Manila
FROM : The Provincial Environment and

Natural Resources Officer
Sta. Monica, Puerto Princesa City

SUBJECT : REQUEST FOR CLEARANCE TO CUT TWO (2) NATURALLY
GROWN TREES WITHIN PRIVATE PROPERTY COVERED
WITH TCT NO. 41044 OWNED BY LUDITA B. KATON LOCATED
AT PUROK MASIPAG BRGY. SAN MANUEL, PUERTO
PRINCESA CITY

Respectfully forwarded is the Memorandum dated November 03, 2021 from CENRO
Puerto, Palawan and recommending approval on the request for cutting within the private property
of MrS. Ludita B. Kato covered by TCT No. 41044 located at Purok Masipag, Barangay San
Manuel, Puerto Princesa City, Palawan.

The purpose of the owner is to give way for the development and improvement of the
subject area. Review and evaluation of the submitted documents disclosed that:

Total number of trees 3 Two (2) Rain (Samanea saman (Jacq.) Merr.) Tree
naturally grown

Equivalent volume % 2.87 cubic meter (m?)

Location ¢ Purok Masipag, Barangay San Manuel, Puerto Princesa,
Palawan

Per Memorandum dated April 28, 2016- from The Undersecretary for Field Operations

the issuance of tree cutting permits for naturally-grown and planted trees is delegated to that
office level.

For information and consideration.

ERI . SA , CESE

Copy finished:

The Community Environment and
Natural Resources Officer

Puerto Princesa City, Palawan

DAIF Ref. No. 2021-10933
TSD-RPS-Utilization
GBB



