
8888 Citizens' Complaint Hotline

Ticket Reference Number : G20230721-213-3
Status: Ticket indorsed

Head of Agency : N/A

Agency : Department of Environment and Natural Resources

Agency Address : N/A

Attention (Focal Person) : USEC. Marilou G. Erni

Pursuant to Executive Order No. 61, s. 2016, may we respectfully transmit the following concern received 
through the 8888 Citizens' Complaint Hotline:

Date: 21 July 2023

Name of Client: Roselyn Espinol Alzate

Address: Blk 9 Lot 36 Mercedes Ville, Sorosoro Ilaya, Batangas city (capital), 
Batangas

Contact Details: 0905 065 6700
roselynalzate@gmail.com

Nature of call: 2023 - Slow/ Inefficient/ Inconvenient Process

Subject: Follow-Up on Processing of Unreleased Land Title in Department of 
Environment and Natural Resources (DENR) Mamburao, Occidental 
Mindoro
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Details: 

"Nais kong magpatulong sa nabili kong lupa sa may Sitio Lagundian, Barangay Balansay, Mamburao, 
Occidental Mindoro. Mayroon akong hawak na affidavit for relinquishment of rights o waiver of rights, 
katunayan na ang rights ng lupa ay naisalin na sa pangalan ko. Ang nakalagay sa national survey ay si 
Romeo Garcia kaso patay na siya kaya ang naging ka-transaction ko ay si Rosemar Garcia, sa kaniya ko 
nabili ang lupa noong January 23, 2015. Noong February 13, 2017 ay nagpasa ako ng application for title sa 
Department of Environment and Natural Resources (DENR) Mamburao, Occidental Mindoro at nabigyan 
naman ako ng application number na E045106-1042. Pagkalipas ng ilang taon ay lumabas na ang mga land 
title ng kapitbahay namin at nagtataka ako kung bakit hindi pa na-release ang sa akin kaya pinapunta ko sa 
DENR Mamburao ang aking ina. Nalaman namin noong in between 2018 to 2019 na si Manolo Navarro ay 
naghahabol sa lupa na ina-apply ko ng titulo. Noong November 3, 2022 naman ang last communication ko 
through Facebook Messenger kina Land Management Officer 2, Honeyleth Pinamisan at Land 
Management Officer 3, Mr. Roland Matanguihan ng DENR Mamburao. Sabi naman nila sa akin ay aayusin 
naman nila ang aking application for title. Ang sa akin lang, ano ang legal basis ng DENR Mamburao, bakit 
nila ine-entertain si Manolo Navarro kahit wala siyang maipakitang dokumento? Malaki na ang nagastos ko 
sa pag-improve ng lupa kaya sana ay matulungan ninyo ako at ma-release na ang titulo ng lupa na 
nakapangalan sa akin. Ang DENR naman laging sinasabi na kami na ang may karapatan dahil kami na ang 
nakatira roon kaya nagtataka ako bakit hindi ma-release ang land title. Huwag na rin nila sana kaming 
pabalik-balikin dahil nagko-comply naman kami sa hinihingi nilang dokumento."

Information contained in this communication is privileged, confidential and intended solely for the use of the individual or entity to whom it is addressed and others authorized to receive it. If you are not the 
intended recipient, you must not disclose or use the information contained in it. If you have received this communication in error, please notify the 8888 Citizens' Complaint Center immediately and dispose this 
communication in accordance with the provision of Republic Act No. 10173, otherwise known as Data Privacy Act of 2012.

Please be reminded of Section 5 of EO No. 6, which states that "a citizen's concern lodged through any of 
the communication channels shall have a concrete and specific action within 72 hours from the receipt of 
the concern by the proper government agency or instrumentality".

Kindly send your reply directly to the concerned person/entity, copy furnished the 8888 Portal thru your 
agency 8888 Focal Team, citing the above ticket reference number. Thank you very much.

"Institutionalizing the 8888 Citizens' Complaint Hotline and Establishing the 8888 Citizens' Complaint Center", under the 
direction and supervision of the Office of the Executive Secretary.
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