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8888 Citizens Complaint Hotline

Ticket Reference Number : P20220711-785-16

Status: Ticket indorsed

Head of Agency : N/A

Agency : Department of Environment
and Natural Resources

Agency Address: N/A

Attention (Focal Person) : Maria Matilda A. Gaddi

Pursuant to Executive Order No. 61, s. 2016, may we respectfully transmit the following concern received
through the 8888 Citizens Complaint Hotline:

Date: 11 July 2022

Name of Caller: Jose Paglikawan Rodriguez

Address: , Poblacion I, Victoria, Oriental
Mindoro

Contact Details: 0930 072 1065
denravenl7@gmail.com

Nature of call: Complaint Against
Government
Regul ationg/processes/services

Subject: Report Against Alleged
Harassment Of DENR
Employees

Details:

"Gusto kong i-report ang kawani ng Department of Environment and Natural Resources (DENR) - Socorro,
Oriental, Mindoro nasi Anatacio Santos at si Feliciano Rueda na contact sa Community Environment and
Natural Resources Office (CENRO) dahil sa pangha-harass at pagpigil nito sa sa usapin sa pagpuputol ng
punong-kahoy na mahogany naitinanim ng mga katutubo sa Villa Serbesa, Victoria, Oriental Mindoro.
Nais kasi nilang may isamang pangalan sa listahan ng mga katutubo na hindi naman nila kaanib. Kaya
nilagyan nilang ekis ang specia permit na na-issue ng DENR-Region Office noon pang taong 2018 para
mapilitan na pumayag ang mga katutubo sa kanilang kagustuhan. Sana ay ma-imbestigahan ang tungkol
dito at matulungan ang mga katutubo tungkol sa concern naito."

Please be reminded of Section 5 of EO No. 6, which states that "a citizen's concern lodged through any of
the communication channels shall have a concrete and specific action within 72 hours from the receipt of
the concern by the proper government agency or instrumentality".

Kindly send your reply directly to the concerned person/entity, copy furnished complaints@8888.gov.ph,
on any action/s taken, citing the above ticket reference number. Thank you very much.




1 ngtitutionalizi ng the 8888 Citizens Complaint Hotline and Establishing the 8888 Citizens' Complaint Center", under the
direction and supervision of the Office of the Executive Secretary.
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