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Good day!

We hope that this email finds you well.

The Educa�on Program Management Division (EPMD) under the Department of Informa�on and Communica�ons
Technology (DICT) – ICT Literacy Competency Development Bureau (ILCDB) is the division that has been steadfast in
promo�ng ICT awareness and apprecia�on among sectors and different industries for society through the conduct of
Technology Research for ICT Trends, Building Partnerships and Collabora�ons with different ins�tu�ons and
companies, Hos�ng ICT Capacity Building Programs, Program Monitoring and Evalua�on and Appren�ceship
Programs, among others.

In rela�on to this, the EPMD has its Competency Needs Assessment (CNA) and Training Needs Analysis (TNA) Tools
intended for 2023. Both the CNA and TNA Tools in the form of survey ques�onnaires are mechanisms to determine
the current ICT Competency Level of the workers, iden�fy the digital skill gaps, and serve as our star�ng point for
providing training that will be responsive to their needs. The results of the survey will determine recommenda�ons to
effec�vely implement programs and ini�a�ves for the welfare of Filipinos and stakeholders, respec�vely.

In line with this, we are humbly reques�ng your support in finalizing our CNA and TNA survey tools by sending a staff
or two who can assist us in placing the correct ques�ons in our C.N.A. and T.N.A. tools via an online Focus Group
Discussion. The confirma�on link for your a�endee/s: https://bit.ly/ConfirmationFormCNATNA.  The deadline for
confirma�on is un�l June 28, 2023 at 12 NN so we s�ll have �me to send thru email the dra� ques�ons for your early
comments.

Should you have further queries or concerns you may reach out to the following personnel:

July 4, 2023 – Transport Infrastructure Sector: Ms. Diane Fabroa - diane.fabroa@dict.gov.ph
July 5, 2023 – Na�onal Defense Sector: Ms. June Rose Estrada - junerose.estrada@dict.gov.ph
July 6, 2023 – Energy Sector: Ms. Jocelyn Arnaiz - jocelyn.arnaiz@dict.gov.ph
July 7, 2023 – Disaster Risk Management Sector: Ms. Myra Fe Ban�gue - myrafe.bantigue@dict.gov.ph.
 
We are looking forward to hearing your favorable response to our humble request.

Thank you and God bless!

--
"The EPMD Team"
Educational Program Management Team
ICT Literacy and Competency Development Bureau
DICT Office, KM13 MacArthur Highway, Karuhatan, Valenzuela City
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