MIMAROPA REGION

Republic of the Philippines

Department of Environment and Natural Resources
T
e PROVINCIAL ENVIRONMENT AND NATURAL RESOURCES OFFICE
—

June 22, 2023

MEMORANDUM
TO : The Community Environment and

Natural Resources Officer

Puerto Princesa City
FROM : The Provincial Environment and

Natural Resources Officer
SUBJECT : ENDORSEMENT BRIEFER RE: PACE-CAM-03-26-2023-012

LETTER FROM RONALDO ALCOVINDAS DATED MAY 28, 2023

Referred is the Endorsement Briefer from the Head, DENR Action Center/Hotline 8888 received
by this Office on June 23, 2023.

The subject briefer bears with instruction to act on and or execute appropriate action relative the
request of Mr. Ronaldo Alcovindas for the verification involving Proclamation 718 and a parcel of land
situated in Barangay San Miguel, Puerto Princesa City.

Please for immediate compliance to the instruction of the Head, DENR Action Center copy furnish
higher offices for information and record.

FELIZARDO B. CAYATOC

Copy fumished:
The Director, Presidential Action Center,
Office of the President, Malacaiiang, Manila
The Director, LMB
The Regional Executive Direcor
The USEC for field Operations

TSD-RPS DRN 2023-5477/Imo
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This pertains to the electronic mail dated 02 June 2023 coursed through the Office of
the Secretary — DENR Action Center/Hotline 8888 for information and appropriate
action. May we respectfully transmit herein Endorsement Briefer of the
aforementioned document.

i€

Position of Head of Office | The PENR Officer

Name of Office/Bureau/
Attached Agency

PENRO Palawan, Region IV-B

Brgy. Sta. Monica, Pto. Princesa City, Palawan,

Address andfor Contact | o 0 alawan@denr.qov.ph, (048) 433 5638 / (048) 434
Information 8791

Document Tracking No. PACE-CAM-03-26-2023-012
Date Received by this
Office

Name of Sender Mr. Ronaldo Aicovindas

Address and/or Contact
Information of Sender

June 02, 2023

ronaldoalcovindas4@gmail.com

Nature of Document: Details of Document:
___Complaint Follow-up sa hiling na general verification ng mga
v__Request lupa sa Puerto Princesa City, Palawan upang
__Proposal/Suggestion | mabigyang kasagutan ang problema sa Proclamation
__Query 718 at sa lupa na matatagpuan sa Cabatuhan, San
___For information Miguel, Puerto Princesa City, Palawan

Others

(Please see attached copy of document)

Please inform party/ies concerned and this Office of any action taken on the subject matter in this
regard furnishing the Office of the Chief of Staff, for monitoring/reference purposes. Expeditious
action is required pursuant to Republic Act No. 11032, otherwise known as the Ease of Doing
Business and Efficient Government Service Delivery Act of 2018 as implemented and
enforced by the Anti-Red Tape Authority. Failure to timely respond to public’s concern shall be
ground for administrative sanctions under existing laws and regulations.

(&5 o
JOEMAR S. PEREZ

Director Il
Head, DENR Action Center/Hotline 8888

cc: Mr. Ronaldo Alcovindas, ronaldoalcovindas4@gamail.com
The Director, Presidential Action Center, Office of the President, Malacaiang, Manila
The Director, Land Management Bureau
The Regional Executive Director, DENR Region IV-B
The Undersecretary for Field Operations — Luzon, Visayas and Environment
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A
§_,— DENR R4B PENRO Palawan <penropalawan@denr.gov.ph>
f’

PACE-CAM-03-26-2023-012_(REQUEST)_Follow-up sa hiling na general verification
ng mga lupa sa Puerto Princesa City, Palawan

DENR Action Center <actioncenter@denr.gov.ph> Mon, Jun 19, 2023 at 3:34 PM
To: R4B PENRO Palawan <penropalawan@denr.gov.ph>, DENR PENRO <denr8888palawan@yahoo.com>, DENR
Mimaropa Region <mimaroparegion@denr.gov.ph>, Office of the Undersecretary for Field Operations and Environment
<officeofuseccuna@denr.gov.ph>, DENR Region 4B <denr8888mimaropa@yahoo.com>, "Undersecretary for Administration,
Finance, Human Resources and Information Systems" <usecais@denr.gov.ph>, Imbrecords division
<Imb_rkmd@yahoo.com>, ronaldoalcovindas4@gmail.com

Ma'am/Sir,

Ito ay tumutukoy sa kahilingan (attached) ni G. Ronaldo Alcovindas na aming idinudulog sa inyong tanggapan para sa
inyong impormasyon, at nararapat na aksyon.

Maari lamang ipaalam sa nagpadala, at sa tanggapang ito ang inyong aksyon, gamit ang Action Center
email: actioncenter@denr.gov.ph.

Maraming salamat.

Forwarded message
From: Presidential Action Center <pace@op.gov.ph>

Date: Fri, Jun 2, 2023 at 11:09 AM

Subject: Re: Follow-up Letter

To: Ronaldo Alcovindas <ronaldoalcovindas4@gmail.com>, DENR ACTION CENTER <actioncenter@denr.gov.ph>

Sir/Madam:

Respectfully forwarding the FOLLOW-UP EMAIL received through the Presidential Action Center
official email, for appropriate action, consistent with existing laws, rules and regulations on the
matter, seeking intercession relative to issues and concerns which may be best
addressed/coordinated by that Office.

A reply direct to the party/ies concerned, copy furnished the Center citing the PACe Code Number,
will be highly appreciated. Expeditious action is requested in accordance with the provisions of
Republic Act No. 11032, otherwise known as the Ease of Doing Business and Efficient Government
Service Delivery Act of 2018, as implemented and enforced by the Anti-Red Tape Authority. Please
be reminded that failure to timely respond to the public's concern shall be a ground for
administrative sanctions under existing laws and regulations.

Please feel free to email us if you have any questions, comments, queries and suggestions.

Your feedback is valuable to us especially during these challenging times. Please let us know your
experience by clicking the link below:

PACe Client Satisfaction Survey

Thank you very much!

PRESIDENTIAL ACTION CENTER*
Office of the President of the Philippines

https://mail.google.com/mail/u/0/?ik=7d06a0cb74&view=pt&search=all&permmsgid=msg-f: 176911 5584273266734&simpl=msg-f:1769115584273266734 1/3
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J.P. Laurel St., Malacafiang Complex, San Miguel, Manila

Email: pace@malacanang.gov.ph

Tel: 8249-8310 local 8175

Monday - Friday (except National Holidays and Work Suspensions)
8:15AM - 5:15 PM

ICYR

OFFICIAL PACE TRANSMITTAL TO FOLLOW

PACE Code No. PACE-CAM-03-26-2023-012
DENR

*Executive Order No. 15, 5 2023

IMPORTANT NOTICE;
The information contained in the communication is privileged and confidential and intended solely for the use of the individual or entity to whom it
is addressed and others authorized to receive it. If you are not the intended recipient, you must not disclose or use the information contained in it.
If you have received this email in error, please notify us immediately by return email and delete the document. The Center is neither liable for the
proper and complete transmission of the information nor for any delay in its receipt. The Center accepts no liability for any damage caused by this
email or its attachments due to viruses, interference, interception, corruption or unauthorized access.

From: "Ronaldo Alcovindas" <ronaldoalcovindas4@gmail.com>
To: pace@malacanang.gov.ph

Sent: Sunday, May 28, 2023 7:47:39 PM

Subject: Follow-up Letter

Magandang araw po sa inyong butihing opisina. Ako po ay muling lumalapit at nagfafollow-up sa
inyong opisina patungkol sa nirerequest na general verification ng mga lupa dito sa aming lugar sa
Puerto Princesa City, Palawan upang mabigyang kasagutan ang aming problema sa Proclamation
718 at ang problema sa lupa sa Cabatuhan, San Miguel, Puerto Princesa City, Palawan.

Nakatanggap din kami ng mga sulat mula sa DENR ngunit wala naman pong aksyon na ginagawa.
Binibigyan lang nila kami ng mga record ng aming sulat at naisumite din namin ang mga hinihingi
nilang dokumento. Sana po ay mapagbigyan niyo kami sa aming request for general verification.
Aksyon po sana ang aming hinihingi at hindi lang sagot. Salamat po. Godbless.

https://mail.google.com/mail/u/0/?ik= TdOGach74&view=pt&search=all&permmsgid=msgf:1 76911 5584273266734&simpl=msg—f: 1769115584273266734 2/3
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. Office of the Secretary
&a DENR Action Center/Hotline

*: Department of Environment and Natural Resources

“",* g, Republic of the Philippines
c Vieayas Ave., Diliman, Quezen City, Metre Manila, 1100, Pniligpines
osec@denr.gov.ph
r.gov.

Tel n. {02) 8-920-0689
Matile: 0917-868-3387 {Hotline)
ntto:fiwww.denr.gov.ph

IMPORTANT:

The information contained in the communication is privileged and confidential and intended solely for the use of the
individual or entity to whom it is addressed and others authorized to receive it. If you are not the intended recipient, you
must not disclose or use the information contained in it. If you have received this email in error, please notify us
immediately by return email and delete the document. The Action Center/Hotline is neither liable for the proper and
complete transmission of the information nor for any delay in its receipt. The Action Center/Hotline accepts no liability for
any damage caused by this email or its attachments due to viruses, interference, interception, corruption or unauthorized
access.
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