SAA
g,— DENR DENR Mimaropa Region <mimaroparegion@denr.gov.ph>
f

~——

CTN 2023-0503-0040_(REQUEST)_Request to exempt River Restoration and

Rehabilitation projects
1 message

DENR Action Center <actioncenter@denr.gov.ph> Tue, Jun 6, 2023 at 8:08 AM
To: recordsco <recordsco@emb.gov.ph>, embco support <support@emb.gov.ph>

Cc: Complaints Action Center <Complaints@arta.gov.ph>, Office of the Undersecretary for Field Operations and Environment
<officeofuseccuna@denr.gov.ph>, mgt_denr@yahoo.com, FMS Management Division <fms.mgt@denr.gov.ph>,
"Undersecretary for Administration, Finance, Human Resources and Information Systems" <usecais@denr.gov.ph>, DENR
Mimaropa Region <mimaroparegion@denr.gov.ph>, DENR Region 4B <denr8888mimaropa@yahoo.com>, Enforcement
Mimaropa <enforcement.mimaropa@gmail.com>

Ma'am/Sir,
This is to respectfully refer, for information and appropriate action, the herein request of Governor Eduardo B. Gadiano.

Kindly furnish this office and party/ies concerned of your action/s taken on the matter thru the Action Center Email:
actioncenter@denr.gov.ph for monitoring/reference purposes.

Thank you.

—————————— Forwarded message ---------

From: Complaints Action Center <Complaints@arta.gov.ph>

Date: Thu, May 4, 2023 at 3:26 PM

Subject: Acknowledgment ARTA CTN 2023-0503-0040

To: govedoccmin@gmail.com <govedoccmin@gmail.com>, pgomainoffice@gmail.com <pgomainoffice@gmail.com>
Cc: DENR ARTA <denr.arta@denr.gov.ph>

GREETINGS:

This is to acknowledge the receipt of your letter dated 3 April 2023, which was received by the Authority on 3 May 2023,
addressed to the DENR.

Upon initial assessment, such letter is not yet lodged with the Authority as a complaint. Hence, we trust that the DENR,
to whom your letter has been formally addressed to, will be able to take action on your concern.

However, if you wish to file a complaint with the Authority, kindly provide us with the following information:

1. Full name, address, and contact details of the complainant. If the complainant wishes to remain anonymous,
please indicate such in the complaint;

2. Details of the acts complained of which are in violation R.A. No. 11032;

3. Person(s) charged and his/her position in the agency/office, if applicable;

4. Name of agency/office of the person(s) charged, if applicable; and

5. Evidence of such violation.
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If you have any questions or concerns, you may contact us at (02) 478 5093/99 or email us at complaints@arta.gov.ph.
Thank you.

Regards,

PUBLIC ASSISTANCE OFFICE
Legal and Public Assistance Office
Anti-Red Tape Authority

Address: 4th and 5th Floor, NFA Bldg.,
NFA Compound, Visayas Ave., Brgy
Vasra, Diliman, Quezon City, 1128

E-mail: complaints@arta.gov.ph

Website: www.arta.gov.ph

0C

DISCLOSURE: By sending us this email, you agree that the data you provide herein, which include your personal or sensitive information, may be collected, processed,
stored. updated or disclosed by ARTA (1) for [egitimate purposes. (Z) to process your complaint which you request, allow, or authorize, and (3) to comply with ARTA's
internal policies and its reporting obligations to other governmental authorities
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DENR Action Center/Hotline
Department of Environment and Natural Resources
'-}_r?ﬂ‘,__\ Republic of the Philippines

o g Visayas Ave., Diliman, Quezon City, Metro Manila, 1100, Philippines
oseci@denr.gov.ph

actioncenteri@denr. gov.ph
Tel no. (02) 8-920-088%

Mobile: 0817-868-33567 (Hotline)
hitp:ifanrw denr.gov.ph

::a Office of the Secretary

IMPORTANT:

The information contained in the communication is privileged and confidential and intended solely for the use of the
individual or entity to whom it is addressed and others authorized to receive it. If you are not the intended recipient, you
must not disclose or use the information contained in it. If you have received this email in error, please notify us
immediately by return email and delete the document. The Action Center/Hotline is neither liable for the proper and
complete transmission of the information nor for any delay in its receipt. The Action Center/Hotline accepts no liability for
any damage caused by this email or its attachments due to viruses, interference, interception, corruption or unauthorized
access.
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