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DENR Mimaropa Region <mimaroparegion@denr.gov.ph>

OSEC-2023-001120: CCB Letter Referral ECCB107499 (follow-up)
1 message

DENR OSEC Referral <osec.referral@denr.gov.ph> Wed, Mar 1, 2023 at 1:45 PM
To: Office of the Undersecretary for Field Operations and Environment <officeofuseccuna@denr.gov.ph>, DENR Mimaropa
Region <mimaroparegion@denr.gov.ph>, denr8888mimaropa@yahoo.com, "R4B PENRO Occ. Mindoro"
<penroocc.mindoro@denr.gov.ph>
Cc: Juan Miguel Cuna <usecmitchcuna@denr.gov.ph>, Juan Miguel Cuna <juanmiguel.cuna@denr.gov.ph>,
attymitchcuna@yahoo.com

Sir/Madam:

Respectfully referred to your good office for information and appropriate action, with EDATS No. OSEC-2023-001120 and
CCB Code No.  ECCB107499  .

Thank you!

From: CONTACT CENTER NG BAYAN (CCB) <email@contactcenterngbayan.gov.ph>
Date: Thu, Feb 23, 2023 at 9:44 AM
Subject: Fwd: CCB Letter Referral ECCB107499 (follow-up)
To: osec <osec@denr.gov.ph>, bilisactionpartner <bilisactionpartner@gmail.com>, hrds <hrds@denr.gov.ph>,
<mail@denr.gov.ph>
Cc: <ibarraalicia747@gmail.com>, cscro4 pald <cscro4_pald@yahoo.com>, ro04 <ro04@csc.gov.ph>, ro04 fo
orientalmindoro <ro04.fo_orientalmindoro@csc.gov.ph>, Or. Mindoro CSC Field Office <cscro4_ormindoro@yahoo.com>

Dear Sir / Madam:

Greetings from the Civil Service Commission!

May we request for an update on the status of the attached concern, as it is essential for us to provide the necessary
updates to our clients.

Hoping for your immediate response on the matter.

Please acknowledge receipt.

Thank you very much.

Contact Center ng Bayan 
Public Assistance and Information Office 
Civil Service Commission - Central Office 
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CSC Building, IBP Road, Constitution Hills 
1126 Quezon City, Philippines 
Fax No.(02) 8-932-0179 
CCB Text: 0908-8816565
Email Address: email@contactcenterngbayan.gov.ph 
Websites: [ http://www.csc.gov.ph/ | http://www.contactcenterngbayan.gov.ph/ ] 

---------- Forwarded message ---------
From: CONTACT CENTER NG BAYAN (CCB) <email@contactcenterngbayan.gov.ph>
Date: Mon, Feb 20, 2023 at 8:11 AM
Subject: Fwd: CCB Letter Referral ECCB107499 (follow-up)
To: osec <osec@denr.gov.ph>, bilisactionpartner <bilisactionpartner@gmail.com>, hrds <hrds@denr.gov.ph>
Cc: <ibarraalicia747@gmail.com>, cscro4 pald <cscro4_pald@yahoo.com>, ro04 <ro04@csc.gov.ph>, ro04 fo
orientalmindoro <ro04.fo_orientalmindoro@csc.gov.ph>, Or. Mindoro CSC Field Office <cscro4_ormindoro@yahoo.com>

Dear Sir / Madam:

Greetings from the Civil Service Commission!

May we request for an update on the status of the attached concern, as it is essential for us to provide the necessary
updates to our clients.

Hoping for your immediate response on the matter.

Please acknowledge receipt.

Thank you very much.

Contact Center ng Bayan 
Public Assistance and Information Office 
Civil Service Commission - Central Office 
CSC Building, IBP Road, Constitution Hills 
1126 Quezon City, Philippines 
Fax No.(02) 8-932-0179 
CCB Text: 0908-8816565
Email Address: email@contactcenterngbayan.gov.ph 
Websites: [ http://www.csc.gov.ph/ | http://www.contactcenterngbayan.gov.ph/ ] 

---------- Forwarded message ---------
From: CONTACT CENTER NG BAYAN (CCB) <email@contactcenterngbayan.gov.ph>
Date: Thu, Feb 16, 2023 at 8:40 AM
Subject: Fwd: CCB Letter Referral ECCB107499 (follow-up)
To: osec <osec@denr.gov.ph>, bilisactionpartner <bilisactionpartner@gmail.com>, hrds <hrds@denr.gov.ph>
Cc: <ibarraalicia747@gmail.com>, cscro4 pald <cscro4_pald@yahoo.com>, ro04 <ro04@csc.gov.ph>, ro04 fo
orientalmindoro <ro04.fo_orientalmindoro@csc.gov.ph>, Or. Mindoro CSC Field Office <cscro4_ormindoro@yahoo.com>

Dear Sir / Madam:

Greetings from the Civil Service Commission!
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May we request for an update on the status of the attached concern, as it is essential for us to provide the necessary
updates to our clients.

Hoping for your immediate response on the matter.

Please acknowledge receipt.

Thank you very much.

Contact Center ng Bayan 
Public Assistance and Information Office 
Civil Service Commission - Central Office 
CSC Building, IBP Road, Constitution Hills 
1126 Quezon City, Philippines 
Fax No.(02) 8-932-0179 
CCB Text: 0908-8816565
Email Address: email@contactcenterngbayan.gov.ph 
Websites: [ http://www.csc.gov.ph/ | http://www.contactcenterngbayan.gov.ph/ ] 

---------- Forwarded message ---------
From: CONTACT CENTER NG BAYAN (CCB) <email@contactcenterngbayan.gov.ph>
Date: Mon, Feb 13, 2023 at 7:42 AM
Subject: CCB Letter Referral ECCB107499
To: osec <osec@denr.gov.ph>, bilisactionpartner <bilisactionpartner@gmail.com>, hrds <hrds@denr.gov.ph>
Cc: <ibarraalicia747@gmail.com>, cscro4 pald <cscro4_pald@yahoo.com>, ro04 <ro04@csc.gov.ph>, ro04 fo
orientalmindoro <ro04.fo_orientalmindoro@csc.gov.ph>, Or. Mindoro CSC Field Office <cscro4_ormindoro@yahoo.com>

Dear Sir / Madam: 

Greetings from the Civil Service Commission! 

May we provide you a copy of Letter-Referral addressed to Department of Environment and Natural Resources, Secretary
MA. ANTONIA YULO-LOYZAGA Attn: Ms. MIRIAM M. MARCELO, OIC Director, Human Resource Development Service (Bilis
Aksyon Partner). 

Please acknowledge receipt. 

Thank you very much. 

Contact Center ng Bayan 
Public Assistance and Information Office 
Civil Service Commission - Central Office 
CSC Building, IBP Road, Constitution Hills 
1126 Quezon City, Philippines 
Fax No.(02) 8-932-0179 
CCB Text: 0908-8816565 
Email Address: email@contactcenterngbayan.gov.ph 

***
Further, please be informed that the resolution rate of CCB referrals sent to government agencies may be viewed via the
website.
www.contactcenterngbayan.gov.ph |  https://bit.ly/CCBMatrixofReferrals |

-------------------------------------------------------------------------------------------------
 Customer Feedback Satisfaction Survey (CFSS) 
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How was your experience with our CCB Services? Your feedback matters.
Let us know by taking the CFSS here: https://bit.ly/CCB-CFSS
-------------------------------------------------------------------------------------------------

4 attachments

Email - RE_ ACTION TO LAND COMPLAINT_ E-2022-85482.pdf
138K

ANNEX_1_Email trend.pdf
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ANNEX_1.pdf
2245K

ECCB107499 DENR.pdf
474K
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