Republic of the Philippines
Department of Environment and Natural Resources
Visayas Avenue, Diliman, Quezon City
Tel Nos. (632) 929-6626 loc. 2113; 1070 Fax (632) 926-2567

v

- E-mail: officeofuseccuna@denr.gov.ph; website www.denr.gov.ph
MEMORANDUM
TO : THE REGIONAL EXECUTIVE DIRECTOR

DENR-Region IV-B MIMAROPA
1515 Roxas Blvd., Ermita, Manila

FROM :  THE UNDERSECRETARY
Field Operations — Luzon, Visayas and Environment

SUBJECT : REQUEST OF MS. MARILOU IGAO SOLAS TO RECLASSIFY
THEIR OCCUPIED LOT FROM FOREST/TIMBERLAND TO
ALIENABLE AND DISPOSABLE LOCATED IN BRGY. STA.
MONICA COASTAL AREA, PUERTO PRINCESA CITY,
PALAWAN

DATE ; MAR 2 4 2023

This pertains to the Electronic mail dated 08 February 2023 from the Presidential
Complaint Center, Office of the President, Manila, addressed to the Office of the Secretary,
referring the attached letter request of Ms. Marilou Igao Solas, received by this Office dated
07 March 2023, regarding the above-mentioned subject.

May we refer the matter for your comments in accordance with the existing laws,
rules and regulations. Directly reply to the parties concerned and copy furnish this Office of
the action taken citing document tracking number DENRCO-OSEC-2022-000718 for record

and monitoring purposes.

For consideration.

ATTY. JUANMIGUEL T. CUNA, CESO ]

cc:  Ms. Marilou Igao Solas
marilousolas | 9@ gmail. com

Purok Magkaisa, Brgy. Sta. Monica
Puerto Princesa City, Palawan

Presidential Complaint Center
Office of the President
Malacaiiang, Manila
WIC-DAVE-02-07-2023-070
pace(@malacanang. gov.ph

Office of the Secretary
DENR
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E,— DENR Office of the DENR Secretary <osec@denr.gov.ph>
——
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MARILOU IGAO SOLAS

Presidential Complaint Center (PCC) <pcc@malacanang.gov.ph> Wed, Feb 8, 2023 at 11:04 AM
To: DENR OSEC <osec@denr.gov.ph>
Cc: marilousolas19@gmail.com

Mabuhay!

Sending herewith the copy of the Center's action on the subject matter.

Thank you very much.

Your feedback is valuable to us especially during these challenging times. Please let us know your experience by clicking the link
below:
PCC Client Satisfaction Survey

PCC Code No. WIC-DAVE-02-07-2023-070
DENR
/MBS

PRESIDENTIAL COMPLAINT CENTER
Office of the President of the Philippines
1.P. Laurel St., Malacafiang Complex, San Miguel, Manila
Email: pcc@malacanang.gov.ph

Tel: 8249-8310 local 8175

Monday - Friday (except National Holidays and Work Suspensions)
8:15 AM - 5:15 PM

IMPORTANT NOTICE:
The information contained in the communication is privileged and confidential and intended solely for the use of the individual or entity to whom

it is addressed and others authorized to receive it. If you are not the intended recipient, you must not disclose or use the information contained
in it. If you have received this email in error, please notify us immediately by return email and delete the document. The Center is neither liable
for the proper and complete transmission of the information nor for any delay in its receipt. The Center accepts no liability for any damage
caused by this email or its attachments due to viruses, interference, interception, corruption or unauthorized access.

@ LCFWIC 02072023 SOLAS.pdf
277K



Office of the Pregident
PRESIDENTIAL COMPLAINT CENTER
Malacantang, Manila
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Manila, 07 February 2023

Respectfully transmitted to Secretary MA. ANTONIA YULO-LOYZAGA,
Department of Environment and Natural Resources, Visayas Ave., Diliman, Quezon City,
[Thru: HEA JOSE JOAQUIN YULO LOYZAGA], for appropriate action, consistent with
existing laws, rules and regulations on the matter, the attached letter dated
07 February 2023, addressed to PRESIDENT FERDINAND R. MARCOS, JR., from
Ms. MARILOU IGAO SOLAS <marilousolas19@gmail.com>, seeking Presidential
intercession relative to issues and concerns which, as stated therein, may be best
coordinated/addressed by that Office.

A reply direct to the party/ies concerned, copy furnished the Center, citing
PCC Code No. WIC-DAVE-02-07-2023-070, will be highly appreciated.
Expeditious action is requested in accordance with the provisions of
Republic Act No. 11032, otherwise known as the Ease of Doing Business and
Efficient Government Service Delivery Act of 2018 as implemented and enforced by the
Anti-Red Tape Authority. Please be reminded that failure to timely respond to the
public’s concern shall be ground for administrative sanctions under existing laws and
regulations.

JAIMELLAGONO MABILIN
| Diregtor IV

Encl/s.: a/s
Cc: party/ies concemed
/dave

o

IMPORTANT

Information contained In this communication Is privileged, confidential and intended solely for the use of the Individual or entity 1o whom It is addressed and others
authorized to receive it. If you are not the Intended reciplent, you must not disclose or use the information contained In it. If you have received this communication In
erTor, please notify the Presidential Complaint Center immediately and dispose this communication in accordance with the provisions of Repubiic Act 10173 otherwise
known as the Data Privacy Act of 2012,

BAHAY UGNAYAN, JOSE P. LAUREL STREET, MALACANANG, MANILA
Telephone Numbers: 736-8645 (Governance and Local Affairs Division);
736-8603 (Social Services Division); Fax Number: 736-8621
Email Address: pcc@malacanang.gov.ph
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B ' Yours truly,
SIGNATURE: Hﬂm’m
FULL NAME: M AT I Crlak

MAILING ADDRESS: FW/OWZJ’”‘% b"?nz/m >
777\ podaae,

EMAIL ADDRESS . MAR] Wéﬂkf/ﬁ &’ gzmuj,
CONTACT NUMBER: (77 (/e 3 285 0&

‘'REMINDER
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FOLLOW-UP LETTER KUNG KINAKAILANGAN.

$A PAGLAGDA NITONG DOKUMENTO, SUMASANG-AYON KAYO NA ANG INYONG PERSONAL NA IMPORMASYONG NAKASAAD DITO AY MAARING GAMITIN NG CENTER
SA PAGSANGGUMNE SA MGA ARENSYA NG PAMAMIALAAN, UKOL SA INVONG HINAING O REKLAMO,

DAGHANG SALAMAY PO,




CERTIFICATION

The person whose name and signature appear on this card is

a baneliciary of the National Health Insurance Program, |
He/She, Including hisiher qualified” dependents, are entitied ;
lo the banefits and privileges of the Program by wirlue of
Republic Act No. 7875, as amended.

ATTY. DANTE A. GIERRAN, CPA
President and Chisf Exacutive Officer (CEO).
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