INDIVIDUAL LEARNING REPORT

Part 1 (To be prepared by the participant)

Name of Participant: | Nifio Aloysius B. Colegado

Office/Service: DENR-CENRO San Jose, Occidental Mindoro

Training Title: Webinar on RA 11032 otherwise known as Ease of Doing
Business (EODB) and Efficient Government Service Delivery

Learning Providers: | DENR-PENRO, Occidental Mindoro

Inclusive Dates: August 17, 2023

Venue: DENR CENRO San Jose, Occidental Mindoro

I. EVALUATION OF THE COURSE:

e Technical Content:

Based on my understanding during the webinar, the formally known as Republic Act No. 11032, the
Ease of Doing Business (EODB) Law in the Philippines seeks to streamline government procedures
and cut down on bureaucratic red tape in order to enhance the business climate.

Below are the notable features of the EODB law:

Standard processing time for government transactions
Citizens Charter for all government agencies

Faster processing of business permits and licenses
Automated business registration process

Zero-contact policy

Accountability
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One topic caught my attention and I believe this is very important in all government agencies which
is the automation of all some government transactions. In government agencies in the Philippine
setting, automated filing procedures are essential for creating an environment that is favorable to
business, boosting the economy, and bringing in investment. In the long run, they help businesses and
the government by lowering bureaucracy and increasing efficiency, transparency, and accessibility.

e Impression/Comments:

Not all services of the office especially field offices like DENR CENRO San Jose are included in the
Citizen’s Charter as the result, that services fell under simple category of transaction which is 3
working days. However, some of these services cannot possibly accomplish in that short period of
time.

II. RELEVANCE OF THE LEARNING EVENT TO PARTICIPANT’S WORK/
FUNCTION:

This learning event is very relevant to me as I am also one of those who deals with a lot of
costumers/clients most especially in the community most especially during the fieldwork/community
organizing.




II. RECOMMENDATIONS:

Continuous conduct of capacity building pertaining to EODB Law in the DENR most especially
field offices. This will familiarize all employees regarding the law and with that, we as the DENR
employee can provide good services effectively and efficiently.

IV. POST LEARNING ACTION PLAN/PROPOSAL:

Proposed Plan/Activity/Output Time Frame
Capacity Building on EODB — Individual Learning Report 1°' Quarter, 2024
Capacity Building on EODB — Individual Learning Report 4th Quarter, 2024
Capacity Building on EODB — Individual Learning Report 1°' Quarter, 2025

Part 2 (To be prepared by the SUPERVISOR)

How will you support the post Learning Action/Proposal?

Have you discussed any concerns/resources needed by your subordinate so that he/she can effectively
transfer the skills and knowledge gained from the training?

Would you be willing to send him/her again to other training/seminar/conference?
Yes No Others

If yes, please specify courses.
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