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DENR Action Center <actioncenter@denr.gov.ph> Fri, Nov 24, 2023 at 11:23 AM
To: R4B PENRO Palawan <penropalawan@denr.gov.ph>, DENR PENRO <denr8888palawan@yahoo.com>

Cc: DENR Mimaropa Region <mimaroparegion@denr.gov.ph>, Enforcement Mimaropa
<enforcement.mimaropa@gmail.com>, Presidential Action Center <pace@op.gov.ph>

ENDORSEMENT BRIEFER

Good day, Ma'am/Sir!
Magandang araw, Ma'am/Sir!

Respectfully referred herein the document/electronic mail, coursed through the DENR Action Center/Hotline 8888, for
your appropriate action, consistent with existing laws, rules, and regulations.

Malugod po naming ini-endorso sa inyo ang dokumento/sulatroniko na ipinadaan sa DENR Action Center/Hotline
8888, para sa inyong nararapat na aksyon nang naaayon sa mga umiiral na batas, alituntunin, at mga regulasyon.
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Request for the Issuance of Homestead

The Provincial Environment and Natural Resources Officer

Provincial Environment and Natural Resources Office Palawan

DENR Region 4B
mimaroparegion@denr.gov.ph

19 November 2023

Ms. Mae Duco Zerrudo

Blk. 38, Lot 4, Escopa 3, Bliss, Project 4, Quezon City

REQUEST

This pertains to the request of Ms. Mae Duco Zerrudo for the issuance of a
homestead over a property in Bataraza, Palawan as she was allegedly ejected
from the area by her cousin (landlord) despite being its tenant for several years.

Please inform the party/ies concerned of any action taken on the subject matter, furnishing this Office thru the Action
Center Email: actioncenter@denr.gov.ph, for monitoring/reference purposes. Expeditious action is required pursuant
to Republic Act No. 11032, otherwise known as the Ease of Doing Business and Efficient Government Service
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Delivery Act of 2018 as implemented and enforced by the Anti-Red Tape Authority. Failure to timely respond to the
public’s concern shall be grounds for administrative sanctions under existing laws and regulations.

Maaari lamang na ipagbigay alam sa nagpadala ang aksyon ng inyong opisina ukol dito, na may kalakip na kopya sa
opisinang ito sa pamamagitan ng DENR Action Center Email: actioncenter@denr.gov.ph para sa pagsubaybay sa
estado ng nasabing hinaing. Ang agarang aksyon ukol dito ay kinakailangan ayon sa Batas Republika Bilang 11032, o
mas kilala bilang Ease of Doing Business and Efficient Government Service Delivery Act of 2018, na
ipinapatupad ng Anti-Red Tape Authority. Ang hindi pag-aksyon nang naaayon sa itinakdang oras sa pampublikong
hinaing ay may karampatang parusang administratibo sa ilalim ng mga umiiral na batas at mga regulasyon.

(SGD) JOE-MAR S. PEREZ, MPA, MDRR

Director Il
Head, DENR Action Center/Hotline 8888

o Office of the Secretary
‘é\ = DENR Action Center/Hotline
= Depariment of Environment and Natural Resources
—> Republic of the Philippines
W ygane Visayas Ave., Diliman, Quezon City, Metro Manila, 1100, Philippines
osecimdenr.gov.ph

actioncenter@denr.gov.ph
Tel no. (02) 8-920-068%

Mobile: 0917-868-3357 (Hotline)
hitp fhaww denr.gov.ph

IMPORTANT:

The information contained in the communication is privileged and confidential and intended solely for the use of the
individual or entity to whom it is addressed and others authorized to receive it. If you are not the intended recipient, you
must not disclose or use the information contained in it. If you have received this email in error, please notify us
immediately by return email and delete the document. The Action Center/Hotline is neither liable for the proper and
complete transmission of the information nor for any delay in its receipt. The Action Center/Hotline accepts no liability for
any damage caused by this email or its attachments due to viruses, interference, interception, corruption or unauthorized

access.
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