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Ticket Reference Number :
Status:

Head of Agency :

Agency :

Agency Address:
Attention (Focal Person) :

REPUBLIC OF THE PHILIPPIMNES

8888 Citizens Complaint Hotline

W20231025-948-10

Ticket indorsed

N/A

Department of Environment and Natural Resources
N/A

USEC. Marilou G. Erni

Pursuant to Executive Order No. 61, s. 2016, may we respectfully transmit the following concern received
through the 8888 Citizens Complaint Hotline:

Date:

Name of Client:
Address:
Contact Details:

Nature of cal:
Subject:

25 October 2023

Jewel Grace Morales Ormido

Nueva Extension, Barangay V (Pab.), Coron, Palawan

0969 636 1741

N/A

jewelgrace.ormido55@gmail.com

2023 - Slow/ Inefficient/ Inconvenient Process

Follow-up on Requested Issuance of Final Certification Filed with the
Department of Environment and Natural Resources (DENR) in Coron,
Palawan Relative to Ticket Reference Number W20230907-948-17
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Details:

Agency: DENR-Coron
Location/Address: Barangay Poblacion V, Coron, Palawan

Magandang Araw po mahal na Presidente sampu ng kawani sa 8888 Citizens Complaint Center. Ang sulat
po naito ay naglalaman ng update report ko po patungkol sa aking idinulog po sainyong opisina na may
Ticket No. W20230907-948-17. Para po sa mga attachments sir/madam please refer po sa aking bagong
gmail account (jewel grace.ormido55@gmail.com).l-se-send ko po doon ang attachments sa kadahilanang
hindi po ako makapag-attach ng files po dito. Maraming-maraming Salamat po!

Update Report:

Re: Reguest For Issuance Of Title for Imperfect Title of Land of Lodovico Ormido by virtue of approved
FP- 4535 and Plan 11-7480 with Barangay Certification from Punong Barangay Enrico Sadang of Barangay
Guadalupe. Update Report as of October 24, 2023:

That to date, | was handed a letter dated September 19, 2023 received by me on October 17, 2023 from
CENRO Verian instead of the Certification committed to the undersigned by the DENR Records
Department personnel at DENR Coron, Palawan, instructing me that my Certification request needed the
signature of CENRO Verian, as required by the Municipa Assessor's Office Coron, Palawan, Samuel
Alarcon for my application for Tax Declaration of our survey approved land but to my dismay was aletter a
copy attached hereto was his answer.

Please take notice that the Assessor's Office Coron, Palawan needed the Certification from the DENR-
Coron to finally issue me my Tax Declaration of the same land for taxation purposes. May | comment that
the Certification as committed to me somehow is very relevant asto the service | am requesting from the
DENR Office. | believe that the status of our land having now declared by DENR-Coron thru CENRO
Verian's letter as "Unclassified Forest" and yet up to now is an Imperfect Title at that, such prestation since
1912 our land undertook the Approved Land Survey and Status, thus the Local Government Code of 1991
wasin effect after 1991, and before that our land remainsiits status until today, CENRO Verian uphelded
the Local Government Code of 1991 but the same do not prejudice our land being an Imperfect Title. In my
humble research, the Book, Philippine Laws on Property by the distinguished Miriam Defensor Santiago,
tellsthat al prestations done by the government before the Local Government Code of 1991 isdeemed in
effect, and therefore my request for final registration of our land be fully served. Please take notice that all
need support documents including the original approved survey, Origina Plan Tracing Cloth Diazo
Polyester Film ,original white and blue print copies of the plan all in the archive of DENR-MIMAROPA.
Again, | am until today praying to your good office to grant us our needed assistance for the final
registration of our land. Please be informed that | was given due certification for actual occupancy by the
Punong Barangay of Barangay Guadalupe, Coron, Palawan which was before a prior requisite of the
DENR-Coron for their issuance of final Certification they so required the undersigned had until now is not
served by the DENR.

Submitted by:
JEWEL GRACE ORMIDO
For the Heirs of Lodovico Ormido

Note: This concern has been lodged through the 8888 Website.

Information contained in this communication is privileged, confidential and intended solely for the use of the individual or entity to whom it is addressed and others authorized to receive it. If you are not the
intended recipient, you must not disclose or use the information contained in it. If you have received this communication in error, please notify the 8888 Citizens' Complaint Center immediately and dispose this
communication in accordance with the provision of Republic Act No. 10173, otherwise known as Data Privacy Act of 2012.

Please be reminded of Section 5 of EO No. 6, which states that "a citizen's concern lodged through any of
the communication channels shall have a concrete and specific action within 72 hours from the receipt of
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the concern by the proper government agency or instrumentality".

Kindly send your reply directly to the concerned person/entity, copy furnished the 8888 Portal thru your
agency 8888 Foca Team, citing the above ticket reference number. Thank you very much.

"Ingtitutionalizing the 8888 Citizens' Complaint Hotline and Establishing the 8888 Citizens Complaint Center", under the
direction and supervision of the Office of the Executive Secretary.
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