
DENR Mimaropa Region <mimaroparegion@denr.gov.ph>

Fwd: SUBJECT: COMPLAINT FILED BY FREDDERICK V. URBANO AGAINST CENR
OFFICER ANASTACIO A. SANTOS OF CENRO, SABLAYAN, OCCIDENTAL MINDORO.
8888 TICKET REF. NO. W20230808-956-11 (FOLLOW-UP)
1 message

CONTACT CENTER NG BAYAN (CCB) <email@contactcenterngbayan.gov.ph> Wed, Jan 24, 2024 at 1:44
PM

To: DENR Mimaropa Region <mimaroparegion@denr.gov.ph>, "odir.eleps@gmail.com" <odir.eleps@gmail.com>, osec
<osec@denr.gov.ph>
Cc: furbano55@yahoo.com, 8888complaint@op.gov.ph

Dear Sir / Madam:

Greetings from the Civil Service Commission! 

May we refer, for your information and appropriate action, an email from Mr. Frederick Urbano coursed through the
Contact Center ng Bayan (CCB).

Please acknowledge receipt. 

Thank you.

Contact Center ng Bayan 
Public Assistance and Information Office 
Civil Service Commission - Central Office 
CSC Building, IBP Road, Constitution Hills 
1126 Quezon City, Philippines 
Fax No.(02) 8-932-0179 
CCB Text: 0908-8816565 
Email Address: email@contactcenterngbayan.gov.ph 
Websites: [ http://www.csc.gov.ph/ | http://www.contactcenterngbayan.gov.ph/ ] 

***Any emails that exceed 5MB in total size will not be processed by our support system please re-size and resend.*** 
“Privileged and confidential information may be contained in this message. If you are not the intended recipient of this message, you may not use, copy,
disclose, forward or distribute the contents of this message to any entity. If you have received this communication in error, please notify us immediately by
replying to this email, and then delete this email immediately from your system. If verification is required please request a hard-copy version. The views,
opinions, and other information expressed in this message are those of the sender and do not necessarily reflect the views of the Commission. The Philippine
Civil Service Commission does not accept liability for any errors or omissions in the contents of this message which arise as a result of email transmission.
Before opening any attachment, please check them for viruses and defects.” 

---------- Forwarded message ---------
From: Frederick Urbano <furbano55@yahoo.com>
Date: Tue, Jan 23, 2024 at 8:17 PM
Subject: SUBJECT: COMPLAINT FILED BY FREDDERICK V. URBANO AGAINST CENR OFFICER ANASTACIO A.
SANTOS OF CENRO, SABLAYAN, OCCIDENTAL MINDORO. 8888 TICKET REF. NO. W20230808-956-11 (FOLLOW-
UP)
To: och-nograles@csc.gov.ph <och-nograles@csc.gov.ph>, 8888 Citizens' Complaint Center
<8888complaint@op.gov.ph>, DENR Mimaropa Region <mimaroparegion@denr.gov.ph>, odir.eleps@gmail.com
<odir.eleps@gmail.com>, DENR OSEC <osec@denr.gov.ph>, Contactcenterngbayan Gov Email
<email@contactcenterngbayan.gov.ph>, Raffytulfoinaction Info <info@raffytulfoinaction.com>
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January 23, 2024

 
CHAIRPERSON KARLO ALEXEI B. NOGRALES
CIVIL SERVICE COMMISSION

 
MS. MARIA ANTONIA YULO - LOYZAGA
DENR SECRETARY

 
FELIX R. MIRASOL JR.
CESO IV
Regional Executive Director
DENR MIMAROPA Region.

 

SUBJECT: COMPLAINT FILED BY FREDDERICK V. URBANO AGAINST CENR OFFICER ANASTACIO A. SANTOS
OF CENRO, SABLAYAN, OCCIDENTAL MINDORO. 8888 TICKET REF. NO. W20230808-956-11 (FOLLOW-UP)

Good day po.

March 23, 2023 po ako minura ni Cenro Anastacio A. Santos. April 3, 2023 po ako nag file ng Complaint, ngayon po ay
January 23, 2024, 9 months na po akong naghihintay ng katarungan sa ginawang pag-alipusta sa aking pagkatao, Gaano
po ba katagal ang  hustisya bago makamit ng isang simpleng mamamayan? Sinabi nyo po sa akin na bigyan pa kayo ng
kaunti pang panahon, Sana po ay wag mangyari sa akin ang kasabihang “Justice delayed is justice denied”.

Pagkatapos po ng anim na buwan, Ako po ay sumailalim na sa imbestigasyon ng inyong Legal Division sa pangunguna ni
Atty. LENEL R. RABEJE noong October 18, 2023 dito sa PENRO Office, Mamburao, Occidental Mindoro.

Sa naturan pong imbestigasyon ay pinatunayan ko po sa kanila ang katotohanan ng aking reklamo sa pamamagitan ng
pagbibigay ng tapat at tuloy-tuloy na pagsasalaysay ng mga pangyayari, kasama po sa aking ibinigay sa kanila bilang
ebidensya ay ang recording ng pagmumura sa akin ni Cenro Anastacio A. Santos.

15days po ang nasa Memo ni RED Felix R. Mirasol Jr. October 18, 2023 po ako naimbestiga, at ngayon po ay January
23, 2024 na. Kaya’t kung inyo pong mamarapatin ay nais ko po sanang i-follow-up kung ano na po kaya ang kinahinatnan
ng aking reklamo.

Naka-attached po ang Memo ni RED Felix R. Mirasol Jr. at ang invitation po sa akin ni Atty. Lenel R. Rabeje, para sa
imbestigasyon maging ang pinadalang e-mail po sa akin  bilang inyong reference.

Maraming salamat po at mabuhay po kayo.

 

Lubos na gumagalang,

 

FREDDERICK V. URBANO
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8888 DENR dated August 8, 2023 -RE Ticket No. W20230808-956-11  1st indorsement  2023 - Integrity and
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