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Republic of the Philippines
s Department of Environment and Natural Resources 02h3V 20
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TME.___
October 06, 2021
MEMORANDUM
FOR - The Regional Executive Director
DENR MIMAROPA Region
THRU - The Assistant Regional Director for Management Services
ATTENTION - The Chief, Regional Planning and Management Division
The Chief, Regional ICT Section
FROM - The Accountant ITI/In-Charge, Office of the PENRO
SUBJECT : SUMMARY REPORT ON ICT SERVICE REQUESTS

FROM THE MONTHS OF APRIL TO SEPTEMBER,
CY 2021 OF DENR-PENRO MARINDUQUE

In line with the requested I T-related technical assistance acted upon, please be informed
that DENR-PENRO Marinduque has 99% satisfactory rating equivalent to Very Satisfactory
adjectival satisfactory rating from the months of April to September, CY 2021.

Attached are the Summary Report on ICT Service Requests and scanned Monthly
Service Request Forms for your Means of Verifications (MOVs).

For information and record.

“For and in the absence of the OIC — PENR Officer”

Capitol Compound, Baran;

vay Bangbangalon, Boac, Marinduque
Telephone Nos.: (042) 332 2) 332 332-1¢

)72 ) 332-0927/(042) 332-1913




mw SUMMARY REPORT ON ICT SERVICE REQUESTS
‘ulhl For the months of April - September, CY 2021
Reglon/Province: MIMAROPA - MARINDUQUE
i REQUESTER'S INFORMATION REQUEST INFORMATION ACTION'S INFORMATION
- s REQUEST DATE REQUEST INFORMATION o DATE AND TIME ACTED reeosack ADJECTIAL
NAME POSITION/ DESIGNATION OFFICE il bl = ACTION/S TAKEN ACTION STAFF
R TYPE OF REQUEST DESCRIPTION OF REQUEST (mniddryyyy) |Hour.& Mins.
(U] 2) 3) 4) (8) (8) n (8) {9) {10) (1) (12) 13) (14) (15) s
1 2021-0405-01 Macariola, Michelle S. SWEET/EnMO Exwironmental Management Section - 04/05/2021 Asset/Borrow Peripherals Projector Screen 04/05/2021 |  04/05/2021 10:21 AM Approved for release of peripheral Jan Joseph M. Miciano, IT Assistant 100% Exceflent
2 2021041501 Pereda, Ricky DL. Forest Technician | i Mﬂnﬂawoﬁﬂmswﬁﬂoﬁn_ on | 04152021 Others WLAN Connection Provide intemet access 0452021 | o4s021 | 1040 AM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excelent
3 2021-0415-02 Paez, Wilson R. Forest Technician | o%hﬁﬁwhﬁ”wwﬂﬂﬁga 2| oanszez Others WLAN Connection Provide intemet access o4ns2021 | o4rtsiz021 14:30 AM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
4 2021-0415-03 Matining, Ronald M. Mathematician Aide I1 ogxwmnuﬁawﬁmﬂwﬂwﬂvm\is 0411572021 Others WLAN Connection Provide intemet access 041512021 | 0411572021 11:35 AM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
5 2021-0415-04 Watiwat, Carlo M. Forest Technician I g&ﬂﬁuﬂﬁwﬂwﬂﬂiﬁn_ on | 04152021 Others WLAN Connection Provide intemet access 041152021 | 0471512021 11:38 AM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excelent
6 2021041505 Jamilla, Adene A. Administrative Assistant Il Maragorent Servioes Divielon/ Fence | parieraoet Others WLAN Connection Provide intemet access o4rs2021 | o4nsi2021 11:40 AM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excelient
7 2021-0415.06 Cerilla, Kristel Jane S. Office Support Assistant Manecormont Sorvioes Dhvisow Fnsece | i giisranz Others WLAN Connection Provide intemet access 04ns2021 | 041512021 11:45 AM Internet access provided Jan Joseph M. Miciano, IT Assistant 100% Exceflent
8 2021-0415.07 Pastoral, Jocelyn P. Administrative Assistant | MémoSment Servioss Dvision! 0411512021 Others WLAN Connection Provide internet access 04152021 | 04152021 11:48 AM Intemet access provided Jan Joseph M. Miclano, IT Assistant 100% Excellent
(] 2021-0415-08 Saet, Lorelyn P. Accountant Il Mansgeniant mawoﬂma%zﬁs Finance | 41572021 Others WLAN Connection Provide internet access 04/152021 | 0411572021 11:50 AM Internet access provided Jan Joseph M. Miciano, IT Assistant 100% Excebent
10 2021041508 Alcober, Nilo L. Administrative Officer | Mansoemert Sorvioss Otvislon/ 0411572021 Others WLAN Connection Provide interet access o4ris2021 | 04512021 11:55 AM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excelient
1" 2021041510 Jamola, Loma C. Utilty Worker I MASOSTIH S8r¥ioes Dvison/ 0411572021 Others WLAN Connection Provide intemet access 0452021 | 0411512021 11:56 AM Interet access provided Jan Joseph M. Miciano, IT Assistant 100% Excetent
12 2021-0415-11 Gervasio, Henry D. Science Research Specialist |1 L nﬂﬁm%mnﬁw_n_caz - 04/15/2021 Others WLAN Connection Provide intemet access 04/15/2021 |  04/15/2021 12:54 PM Internet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
1 2021041512 Constantino, Blesiida J. Administrative Aide VI Protected Area Management Office 0411572021 Others WLAN Connection Provide intemet access 041512021 | 04/15/2021 1157 AM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
14 2021-0415-13 Nieva, Victoria G. Land Management Inspector Office of the PENRO 04/15/2021 Others WLAN Connection Provide intemet access 0411512021 | 04r15/2021 1:58 PM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
15 2021-0415-14 Fliciano, Anidel M. Administrative Officer IV 1RO Seevices viskn! Foencs:| [ Gipisranei Others WLAN Connection Provide intemet access 04r152021 | 041572021 1:50 PM Internet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
16 2021-0415-15 Mortel, Amado T. Driver Office of the PENRO 04/15/2021 Others WLAN Connection Provide intemet access 04/15/2021 04/15/2021 2:01 PM Internet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
17 2021-0415-16 Delos Reyes, Gemma P. In-Crirge; Monagoment Services Management Services Division 04/15/2021 Others WLAN Connection Provide intemet access 041152021 | 0411572021 4:45PM Interet acoess provided Jan Joseph M. Miciano, IT Assistant 100% Excetient
18 2021-0415-17 Lozada, Siena Mae M. Office Support Assistant Mansooment Services Diiskon/ Fnance | g4ryerapat Others WLAN Connection Provide intemet access 04152021 | 04152021 £50PM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excelient
19 2021-0416-01 Aldovino, Andrew E Administrative Officer | O e oo 0411612021 Others WLAN Connection Provide intemet access o4nte2021 | 0462021 430PM Intemet access provided Jan Joseph M. Miciano, IT Assistant 0% Very Satisfactory
20 2021-0416-02 Macariola, Michelle S. SWEET/ENMO Etviconmentsl Managsiivent Section - 04/16/2021 Others WLAN Connection Provide intemet access 04/16/2021 | 04116/2021 10:12AM Internet access provided Jan Joseph M. Miciano, IT Assistant 100% Excelient
21 2021041603 Capistrano, Rolando Z. Senior EMS/OIC, EMS-Marinduque | EVironmental Management Section - 04/16/2021 Others WLAN Connection Provide internet access 04r16/2021 | 041672021 10:13 AM Internet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
2 2021-0416-04 Motol, Jonathan M. SWEET/EnMO Eavironmental Mariagemett Section = 04/16/2021 Others WLAN Connection Provide intemet access 04M8i2021 | 0411672021 10:24 AM Intemnet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
2 2021-0416-05 Gapistrano, Rolando Z Senior EMSIOIC, EMS-Marinduque | ="Vironmental Management Section - 04116/2021 Others WLAN Connection Provide intemet access 04MBR021 | 0482021 455 PM Intemet acosss provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
24 2021-0417-01 Osicos, Nonita M. Administrative Aide VI Waragement moW_Mw:cona Finance | 041772021 Others WLAN Connection Provide intemet access 041172021 | 0471772021 1:55 PM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excelent
2 2021041801 Matining, Ronald M. Mathematician Aide II ggwwuﬂhcﬂﬂowazﬁsw\a cion | 04192021 Others WLAN Connection Provide intemet access o4me2021 | o4rter2021 9:20 AM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Exceflent
2 2021041902 Medenilla, Jhonna Liza . Planning Officer 11 Managemont Servioss Divislon/ Paning | orarznzt Others WLAN Connection Provide intemet access o4ner2021 | 04r19/2021 11:07 AM Interet access provided Jan Joseph M. Miciano, IT Assistant 100% Excelient
27 2021-0418-03 Bronce, Jerahmeel L. Forest Ranger Technical Sarvicos Division Monitorng | ganterz021 Others WLAN Connection Provide intemet access 04ne2021 | 04M9r2021 219PM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
28 2021-0420-01 Motol, Jonathan M. SWEET/EnMO Envronmental Managermisi Section~ 042012021 Others WLAN Connection Provide intemet access 0472072021 | 047202021 2:06 AM Interet access provided Jan Joseph M. Miciano, IT Assistant 100% Excelent
20 2021-0420-02 Pergis, Alvin L. Ecosystems Management Specialist | Protected Area Management Office 04/20/2021 Others WLAN Connection Provide intemet access 04/20/2021 04/20/2021 9:08 AM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Exceflent
30 2021-0420-03 Pergis, Alvin L. Ecosystems Management Specialist | Protected Area Management Office 04/20/2021 Others WLAN Connection Provide internet access 04/20/2021 04/20/2021 9:10 AM Internet access provided Jan Joseph M. Miciano, IT Assistant 100% Excelient
31 2021-0420-04 Lozano, Cynthia U. Chief, Technical Services Division Technical Services Division 04/20/2021 Others 'WLAN Cennection Provide internet access 04/20/2021 04/20/2021 2:24PM Internet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
32 2021-0420-05 Pastoral, Florencio . Forester Il T s Drvsion onitofing | o4r2012021 Others WLAN Connection Provide intemet access 041202021 | 0472012021 223PM Internet access provided Jan Joseph M. Miciano, IT Assistant 100% Excelent
3 2021-0421-01 Telan, Jonathan L. Forest Ranger :Sawma_awmﬂwwqwﬁumw n,._m_.__.gé 0412112021 Others WLAN Connection Provide intemet access 047212021 | 042172021 8:33 AM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
34 2021-0421-02 Panuelos, Genneth V. GAD Information Officer Technical Services Division 04/21/2021 Others WLAN Connection Provide intemet access 04/21/2021 04/21/2021 9:00 AM Internet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
35 2021-0422:01 Medenilla, Jhonna Liza S. Planning Officer I Management Services Divsion! PIanning | 0472212021 Others WLAN Connection Provide intemet access 042212021 | 0412212021 8:00 AM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
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REQUEST DATE REQUEST INFORMATION DATE AND TIME ACTED FEEDBACK ADJECTIVAL
No. TICKET NO. DATE RATING RATING
NAME POSITION/ DESIGNATION OFFICE B, TAKEN ACTION STAFF
Pate TYPE OF REQUEST CRIPTION OF REQUEST et Hour, & Mins.
(mmiddiyyyy) oE (mmiddiyyyy)
(1 2) (3) “) (8) (6) 7) (8) (9) (10) (1) (12) (13) (14) (15) {18
3 2021-0423-01 Lucemas, Jr. Leopokdo G. Forest Ranger Torhnice) Sarvioss Diviskow Monkord | ouzaraog Others WLAN Connection Provide intemet access 0412372021 | 0472312021 8:30 AM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
Technical Services Division/ & 3
37 2021-0423-02 Pelaez, Corazon R. Forest Technician | Conservation and Development Section 04/23/2021 Others WLAN Connection Provide internet access 04/23/2021 04/23/2021 8:54 AM Internet access provided Jan Joseph M. Miciano, IT Assistant 100%
¢ Technical Services Division/ Provide technical assistance on the conduct of NGP Provided technical assistance on the
38 2021042303 " ; : ; Excellent
042 Bundoc, Aleth C. Community Development Officer Il Conservation and Development Section 04/23/2021 Others Webinar Meeling 04/23/2021 04/23/2021 9:00 AM Conduct of NGP Meeting Jan Joseph M. Miciano, IT Assistant 100%
39 2021-0423-04 Macariola, Michelle . SWEET/ENMO m=<_a.§o=s,_>u,ﬂ»=wmnoa Saclion- 042372021 Technical Assistance Software Instasation of Epeon ﬂﬂuw%i forWindows 10 | 04932021 | o4r23/2021 11:45AM | Successfully installed Epcon printer driver|  Jan Joseph M. Miciano, IT Assistant 100% Excellent
) 2021-0426-01 Feliciano, Anidel M. Administrative Officer IV Maiagoront Serices Divielry Fce | gurasranet Technical Assistance Hardware Epson L360 printer reset counter 042612021 | 0412612021 9:30 AM Successfully reset counter Jan Joseph M. Miciano, IT Assistant 100% Excelient
4 2021-0426-02 Estrella, Randy N Forest Ranger 4§aohnmm__m “,.“w_wwhmwaﬁ%%s 0412672021 Others WLAN Connection Provide intemet access 0472612021 |  04726/2021 9:40 AM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excelient
a2 2021.0426-03 Pastoral, Florencio F. Forester Il Technical Services Division/ Monitoring | o4 265029 Technical Assistance Hardware Data recovery from extemal hard disk drive 04/26/2021 |  04/26/2021 g4pam | Successfully recovered data extemal hard | 0 jocenn . Miciano, IT Assistant 100% Excelient
and Enforcement Section disk drive
3 2021-0426-04 Ariola, Felisa R. Administrative Aide VI Office of the PENRO 0412612021 Others WLAN Connection Provide intemet access 0412612021 | 04126/2021 10:11 AM Internet acoess provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
“ 2021-0426-05 Matining, Ronad M Mathematician Aide I ifochaical Setyices Divislony 0412672021 Technical Assistance Software Remove computer virus and install antvirus 041262021 | 0412612021 | 11:50 AM Internet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
Y ) Conservation and Development Section B . '
45 2021-0427-01 Recto, Emeterio M. Senior ECOMS/ PASU, MWS Protected Area Management Office 0412772021 Technical Assistance Hardware Troubleshoot and repair extemal hard disk dive | 04727/2021 | 0412712021 830 AM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
® 2021-0427-02 Macunat, Ericka L. Administrative Aide VI Managemen Sorvoos Dhvsion/ Fwe | i oiatit Technical Assistance Hardware Troubleshoot and repair extemal hard disk drive | 04/27/2021 | 0472712021 | 11:48 AM Intemet acoess provided Jan Joseph M. Miciano, IT Assistant 100% Excelient
47 2021-0504-01 Pemia, Lorena R. Administrative Aide VI gwswhﬂ_ﬁﬁﬂowwwnﬁnoa 05/04/2021 Technical Assistance Hardware Setup LAMS desktop computer 05/04/2021 05/04/2021 9:00 AM Setup LAMS Desktop Computer Jan Joseph M. Miciano, IT Assistant 100% Excefient
48 2021-0504-02 Radovan, Menchita D. Forest Ranger :anﬂhawm_u”msﬂuwﬁmﬂsgig 05/0412021 Technical Assistance Hardware Troubleshoot and repair Epson L3110 printer 05/04/2021 |  05/0412021 305pM | Troubleshot mavﬁﬂ.ﬁ Epson L3110 | 121 Joseph M. Miciano, IT Assistant 100% Excetient
y Management Services Division/ Finance Request to assist in reconciling entries of obligations in
4 2021-0507-0 ; Excoent
1 Lozada, Siena Mae M. Office Support Assistant Section 05/07/2021 Technical Assistance Information Systems the EBudget System of the previous and current years 05/07/2021 05/07/2021 9:28 AM Provided technical assistance Mark Ryan S. Lozada, ISA Il 100%
50 2021-0510-01 Palacios, Eden P. Administrative Officer IV ;gu»wﬂ_.ﬁmﬂmﬂsmm c”nm_oa 05/10/2021 Others Zoom Meeting Provide technical assistance for Zoom Meeting 05/10/2021 |  05/10/2021 1:00 PM Provided technical assistance Jan Joseph M. Miciano, IT Assistant 100% Excellent
= . Technical Services Division/ ) ) » Troubleshot and repaired deskiop :
1 -0511- : Excellent
5 2021-0511-01 Matining, Ronald M. Mathematician Aide CiGorvation a0 Dovopment oodtion | sttt Technical Assistance Hardware Troubleshoot and repair desklop computer 051172021 | 051172021 9:20 AM prlnbly Jan Joseph M. Miciano, IT Assistant 100%
52 2021-0511-02 Abiang, Amado J. Forester IIl 4§=_wwnmmﬁ_ﬁ.ﬂw.wwwmoa _ﬁ_%%a 05/11/2021 Others WLAN Connection Provide intemet access 051172021 |  08/11/2021 1:53PM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
Technical Services Division/ Regulation S y Approved release of hardware Excellent
53 2021-0511-03 Lastra, Maria Lourdes P. Land Management Officer Il e i 05/11/2021 AssetBorrow Hardware Components Projector and Projector Screen 051172021 | 0511172021 501PM R Jan Joseph M. Miciano, IT Assistant 100%
Technical Services Division/ i .
54 2021-0514-01 Donato, Maricel C. Forest Technician Il Conservation and Development Section 05/14/2021 Others WLAN Connection Provide intemet access 05/14/2021 05/14/2021 1:08 PM Internet access provided Jan Joseph M. Miciano, IT Assistant 100%
55 2021-0520-01 Lozada, Siena Mae M. Office Support Assistant Managoment Servioes Dhvision/ Flvance!l — oeranater Technical Assistance Hardware Printer sharing via LAN connection 0572012021 | 0512002021 951 AM Printer sharing successful Mark Ryan §. Lozada, ISA Il 100% Excellent
56 2021-0525-01 Pergis, Alvin L. Ecosystems Management Specialist | Protected Area Management Office 05/25/2021 Asset/Borrow Peripherals Modem and Globe Access 05/25/2021 05/25/2021 7:30 AM Approved peripheral for release Jan Joseph M. Miciano, IT Assistant 100% Excellent
Provide Zoom details fo the conduct of 2nd MWS i <
57 2021-0526-01 Pergis, Alvin L. Ecosystems Management Specialist| | Protected Area Management Office 05/2672021 Others Zoom Request PAMB Meeting on May 27, 2021 at 08:30 AM at ABA | 05726/2021 |  05/26/2021 1580 ] Zoom detak provides 1o Repicna Office Mark Ryan S. Lozada, ISA I %0% Very Satistactory
Beach Resort, Laylay, Boac, Marinduque
58 2021-0527-01 Pergis, Alvin L. Ecosystems Management Specialist | Protected Area Management Office 05/27/2021 Asset/Borrow Peripherals Projector Screen 05/27/2021 05/27/2021 7:48 AM Approved peripheral for release Mark Ryan S. Lozada, ISA I 100% Excellent
50 2021-0531-01 Maranan, Michael Joseph A. Forest Ranger Technical Services Division Morhoing | /asis3acat Technical Assistance Software Reinstali Microsoft Office 2013 - 64 bit 053172021 | 05/31:2021 | to:25am | Successfully reinstalled Microsoft Office | 0 josepn . Miciano, IT Assistant 100% Excellent
and Enforcement Section 2013 - 84 bit
Provide Zoom link/Meeting ID and Password for the Pre-|
T Bid Conference for the Provision of Services for the 5
60 2021-0601-01 Medenilla, Jhonna Liza S. Planning Officer Il Magagemant Servicss Divison! lecnied]  parrvzne Others Zoom Meeting Demarcation of Boundaries of Legislated PA-MWS for | 06/01/2021 |  08/01/2021 Zzspyy | 200 detalls rovised In Costractonsiune Mark Ryan S. Lozada, ISA Il 100% Excelient
260 comners including 6 reference monuments in Parcel
I and undemarcated comers at Parcel |
81 2021-0807-01 Molbog, Bernard A. Enumerator ?Q:.J:m%.ﬂ”ﬁﬂwﬂmmwscis 08/07/2021 Asset/Borrow Hardware Components Projector, HDMI cable, power cable 08/07/2021 |  08/07/2021 £41PM Apprenes ha na:ssuxgaﬁs:ﬁ for Jan Joseph M. Miciano, IT Assistant 100% Excelient
62 2021-0807-02 Radovan, Rica Quennie D. Data Encoder Protected Area Management Office 08/07/2021 Others 'WLAN Connection Provide internet access 08/07/2021 06/07/2021 10:12 AM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excelient
v g " o " i Management Services Division/ S o : . ’ Successful installation of scanner for " Excelient
63 2021-0607-03 Pemia, Lorena R. Administrative Aide VI e 0810772021 Technical Assistance Hardware Installation of scanner for Windows 10 - 64 bit 0610772021 |  06/07/2021 9:24 AM e bty Jan Joseph M. Miciano, IT Assistant 100%
s Provide Zoom details on the conduct of Presentation of 5 Zoom details provided to Regional Office
64 2021-0814- ; i ; Excellent
-0614-01 Recto, Emeterio M. Senior ECOMS/ PASu, MWS Protected Area Management Office 06/14/2021 Others Zoom MWS Profile for RED Ferrer on June 15, 2021 08/14/2021 08/14/2021 2:37PM and PAMO Mark Ryan 8. Lozada, ISA I 100%
. = Eo — Provide technical assistance on the conduct of 5th
85 2021-0617-01 Pastoral, Florencio F. Forester Il Techoied! Sarviess oy poniori®d | gei1712021 Others Audio Video Presentation | Provincial Multi-Sectoral Forest Protection Meeting on | 06/17/2021 | 0611772021 7:42 AM Technical assistance provided Jan Joseph M. Miciano, IT Assistant 20% Very Satisfactory
° June 17, 2021
Recovery of the existing DENR official email address, if
any and stil active and reselting to default password, or 0872212021 210PM | Submit Request Ticket to DENR KISS Mrk Ryan S. Lozada, 1A Il 100% Excelient
66 2021-0622-01 Diaz, Imelda M. 0IC - PENR Officer Office of the PENRO 0812272021 Email Assistance request for issuance of new DENR official email | 06/22/2021
address, if inactive and unavailable, for official use of
Marinduque PENRO Imelda M. Diaz 06/23/2021 6:43PM Request Ticket Resolved/Closed Mark Ryan S. Lozada, ISA Il 100% Excellent
Technical Services Division/ Regulation y :
67 2021-0624-01 Mahayag, Jelomy H. Forester | a1 Foring Seats 06124/2021 AssetBorrow Peripherals Portable speaker with wireless mic 08/24/2021 | 08/24/2021 332PM Approved peripheral for release Jan Joseph M. Miciano, IT Assistant 100% Exceient
. o Technical Services Division/ 2 5
- B Excellent
88 2021-0628-01 Pantoja, Randy R. Forest Technician | Conservation and Development Section 06/28/2021 Technical Assistance Hardware Install Epson printer 06/28/2021 06/28/2021 1:15PM ‘Successfully installed Epson printer Mark Ryan S. Lozada, ISA Il 100%
60 2021-0701-01 Salazar, Kathryne Nicole Accounting Clerk Management wnm\m.Wms%_sm_ea Financo 07/0112021 Others WLAN Connection Provide intemet access 07/01/2021 07/01/2021 8:48 AM Intemet access provided Jan Joseph M. Miciano, IT Assistant 100% Excellent
Technical Services Division/ . . " er :
07 ; : Excellent
70 2021-0715-01 Martinez, Danilo L. Forester 11l c rvation and Development Section 07/15/2021 Others WLAN Connection Provide internet access 07/15/2021 07/15/2021 9:23 AM Internet access provided Jan Joseph M. Miciano, IT Assistant 100%
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REQUEST DATE REQUEST INFORMATION DATE AND TIME ACTED FEEDBACK ADJECTIVAL
No. TICKET NO. DATE RATING RATING
NAME POSITION/ DESIGNATION OFFICE it ACTION'S TAKEN ACTION STAFF
pas TYPE OF REQUEST DESCRIPTION OF REQUEST Deda Hour. & Mins.
(mmiddiyyyy) (mm/ddlyyyy)
1) 2) 3) @ 5) (6) {7 (8) (9) (10) (1) (12) (13) (14) (18) {18y
7 2021-0803-01 Ricafrente, Luciana M. Special Investigator | 4§=_ou=wawo_ﬂm§o.u_mw_ww\_wn€_g_g 08/03/2021 Technical Assistance Hardware Connect laptop to printer 08/03/2021 |  08/03/2021 10:30AM | Printer connected to laptop successfully Mark Ryan S. Lozada, ISA Il 0% Very Satisfactory
e Technical Services Division/ ! : :
A : ; IT Assistant 100% Excelient
72 2021-0810-1 Pelaez, Corazon R. Forest Technician | Conservation and Development Section 08/10/2021 Technical Assistance Software Repogram Operating System (Windows 10, 64-bit) 08/10/2021 08/10/2021 10:21 AM Successfully reprogrammed OS Jan Joseph M. Miciano, IT Assistant
7 2021-0811-1 Salazar, Kathryne Nicole Accounting Clerk MarRgemens Services Divilon! Foance | vt hace Technical Assistance Software Instalaion of Panasonic KV-SL1058 driver for WIndows| gg/1112021 | ast 112021 213PM Successfully installed driver Jan Joseph M. Miciano, IT Assistant 90% Very Satistactory
" Services Division Fi Technlcal Assisiance Softiam Request to borrow and install be used
74 2021-0811-2 Lozada, Siena Mae M. Office Support Assistant SAgeTIer Sorvess Ol nance | oer1/2021 BquEs boron B0 i tobeusedin | 4a11/2021 | 08112021 9:22 AM Successfully installed scanner Jan Joseph M. Miciano, IT Assistant 100% Excellent
Asset/Borrow Hardware Components
Technical Services Division/ . i
2 4 : ISA I 100% Excellent
75 2021-0812-1 Pantoja, Randy R. Forest Technician | Conservation and Development Section 08/12/2021 Technical Assistance Software ArcGIS license renewal 08/12/2021 08/12/2021 1:45PM Successful license renewal Mark Ryan S. Lozada, ISA
76 202108122 Mercado, Don Gibson D. Forester | ?8:&”&”&&,&”&28 08/12/2021 Technical Assistance Software AroGIS license renewal 08122021 | 082/2021 10:23 AM Successful license renewal Mark Ryan S. Lozada, ISA Il 100% Excellent
7 2021-0813-1 Mahayag, Jelomy H. Forester | ?S:JWRW%M_MMM\M:S:_ES 08/13/2021 Asset/Borrow Hardware Components Gun tacker for tree planting 08132021 |  08/13/2021 3:27PM Approved for release of tacker Jan Joseph M. Miciano, IT Assistant 100% Excellent
Management Services Division/ Finance Hardware Components and | LCD Projector, Web Cam for the Conduct of Entrance ! "
2 3 pherais . : nt 100% Excellent
7 2021-0816-1 Macunat, Ericka L. Administrative Aide VI e 08/16/2021 AsseBorrow b Contoranen 2021 on Auet 20, 2031 via Zoom | 081612021 | 08172021 445 PM Approved for release of equipment Jan Joseph M. Miciano, IT Assista
70 2021-0816-2 Watiwat, Cario M. Forest Technician Il Technical Services Division! 08/16/2021 Technical Assistance Hardware Epson L360 Printer instaliation 08/16/2021 |  08/16/2021 3:27PM Installation successful Mark Ryan S. Lozada, ISA I 90% Very Satistactory
i Conservation and Development Section &
: Provide technical assistance (audio and video) on the "
80 2021-0817-1 Macunat, Ericka L. Administrative Aide VI Management Services Division/ Fnance | - gg1772021 Others Zoom Meeting Conduct of Entrance Conference 2021 on August 24, | 081712021 | 0812412024 Tspam | Provided tectmica assistanca forthe | jan Joseph M. Miciano, IT Assistat 100% Excellent
2021 via Zoom 4
Technical Services Division/ ) - i
- nserv B ! ; nt 100% Excelient
81 2021-0817-2 Mendoza, Nifia Jane Forest Extension Officer Cor ation and Development Section 08/17/2021 Others DENR WiFi Access For intemet connection for 7 days 08/17/2021 08/17/2021 9:40 AM Provided intemet connection Jan Joseph M. Miciano, IT Assistal
82 2021-0823-1 Panuelos, Genneth V. ‘GAD Information Officer Technical Services Division 08/23/2021 Technical Assistance Hardware Reset Wastepad of L310 Epson Printer 08/23/2021 08/23/2021 10:12 AM Wastepad successfully reset Jan Joseph M. Miciano, IT Assistant 100% Excellent
A ] Technical Services Division/ ) ArcGIS installation (ArcGIS Desktop 10.8, ArcGIS Pro . .
! S. Lozada, ISA I 100% Exceflent
83 2021-0823-2 Pantoja, Randy R. Forest Technician | Conservation and Development Section 08/23/2021 Technical Assistance Software 2.7, OpenVPN) 08/23/2021 08/23/2021 9:50 AM ArcGIS installation successful Mark Ryan S. Loz
84 2021-0824-1 Lozada, Siena Mae M. Office Support Assistant Management mmMmmW_”%?Ec:\ Fihance 08/24/2021 Technical Assistance Software Re-instailation of Microsoft Excel (DENR-R4M-1320-4A | 08/24/2021 08/24/2021 8:47 AM Successfully re-instalied the MS Excel Jan Joseph M. Miciano, IT Assistant 100% Excellent
4 2 . A Management Services Division/ . Website posting of FY 2022 Annual Procurement Plan " . 1sAll 100% Excellent
85 2021-0827-1 Alcober, Nilo L. Administrative Officer | proakisbeibisods 0872712021 Website Posting B e e M 08272021 | 0872772021 244PM | FY 2022 APP posted at PENRO website Mark Ryan S. Lozada, ISA
" Management Services Division/ 2 4 Installation of Panasonic KVSL Scanner to AOIV Eden i
1- - . | A istant 100% Excellent
86 2021-0827-2 Palacios, Eden P. Administrative Officer IV Administrative Section 08/27/2021 Technical Assistance Software Palacios laptop 08/27/2021 08/27/2021 2:14PM Successfully installed scanner Jan Joseph M. Miciano, IT Assistant
87 2021-0831-1 Constantino, Blesiida J. Administrative Aide VI Protected Area Management Office 08/31/2021 Others DENR WiFi Access Intemet access for cellphone 08/31/2021 08/31/2021 211PM Provided internet connection Jan Joseph M. Miciano, IT Assistant 100% Exceflent
88 202108312 Palacios, Eden P. Administrative Officer IV Neanagemen Sorvices Onison/ oar31/2021 Technical Assistance Databases Blometricy m3z§_om_muﬂmo Maria Christine M. | 0o/31/2021 |  osrati2021 1:32PM Successlully registered Mark Ryan S. Lozada, ISA I 100% Excetent
89 2021-0901-1 Palacios, Eden P. Administrative Officer [V Management maaamw%uhmoa 08/0172021 Technical Assistance Databases Blometrics Registration of FEO Joe Vert N. Bealriz | 08/01/2021 |  09/01/2021 1:21 PM Successfully registered Mark Ryan S. Lozada, ISA Il 100% Excellent
% 2021-0901-2 Palacios, Eden P. Administrative Officer IV Managemen Servioss Disiond 09/01/2021 Technical Assistance Databases o fEo ch M.-Dela | 09012021 | 00172021 9:22PM Successfully registered Mark Ryan S. Lozada, ISA Il 100% Excellent
o1 2021-0801-3 Constantino, Blesilda J. Administrative Aide VI Protected Area Management Office 09/01/2021 Asset/Bormow Hardware Components Replacement of WiFi Adapter for Windows 10 09/01/2021 09/01/2021 10:17 AM Successfully replaced WiFi Adapter Jan Joseph M. Miciano, IT Assistant 100% Excellent
” 3 Technical Services Division/ P 3 Website posting of various procurement at the DENR- ¥ Various procurment documents posted at 100% Excelient
92 2021-0918-1 Pelaez, Corazon R. Forest Technician | Conservation and Development Section 00/16/2021 Website Posting PENRO Marinduque 09/16/2021 00/16/2021 8:42PM the DENR-PENRO Marinduque website Mark Ryan S. Lozada, ISA I
i Technical Services Division/ . : 3
1.0917-1 : . Lozada, ISA Il 100% Excelient
0 2021-0917. Bundoc, Aleth C. Community Development Officer || ¢\ TeClie8 S oes O eton | 0911772021 Technical Assistance Databases Biometrics Registration of FEO Jomar Cordova | 09/17/2021 | 09/17/2024 10:24 AM Successtully registered Mark Ryan S. Lozada,
04 2021-0021-1 Pergis, Alvin L. Ecosystems Management Specialist| |  Protected Area Management Office 0072172021 Others Zoom Frovias 2o _w”mﬁfwwﬂnamwnumﬂa MWS PAMB | 402112021 | 09/2172021 223PM | Zoom link, ID and Passcode provided Mark Ryan S. Lozada, ISA Il 100% Excellent
9 202109231 Lozada, Siena Mae M. Office Support Assistant Management Sarvices Uivision! Finence| - ooraavzcet Technical Assistance Herdwace Troubleshoot and repair EBudget System Deskiop | 00/23/2021 |  09/24/2021 10:49 AM | Successfully troubleshot and repaired PG | Jan Joseph M. Miciano, IT Assistant 100% Excelient
. . 3 Technical Assistance on the | Provide technical assistance on the Conduct of of 3rd o ;
09232 : ; , IT Assistant 100% Excelient
08 2021 Pergis, Alvin L. Ecosystems Management Specialist | Protected Area Management Office 09/23/2021 Others. conduct of activity MWS-PAMB on September 23, 2021 09/23/2021 09/23/2021 7:30 AM Technical assistance provided Jan Joseph M. Miciano, IT Assi
" 255 Technical Services Division/ .
: :  ISA Nl 90% Very Satisfact
97 2021-0923-3 Pantoja, Randy R. Forest Technician | Conservation and Development Section 09/23/2021 Technical Assistance Software Renewal of ArcGIS Desktop license 09/23/2021 09/23/2021 9:38 AM ArcGIS Desktop license renewed Mark Ryan S. Lozada, ISA ery ory
08 2021-0024-1 Jamilia, Arfene A. Administrative Assistant I Management Sevices Division/ Finance | - ograurz021 Technical Assistance Software Installation of Microsoft Office 09242021 | 09/2412021 10:42 AM Installation successful Mark Ryan S. Lozada, ISA Il 100% Excellent
< 2 Management Services Division/ Provide Zoom details for the Conduct of PENRO
-0827-1 : Mark x L ISA I 100% Excellent
% 2021-0927. Semilla, Janine Mae M. Data Encoder skl tahsi 0912712021 Others Zoom L RMDSD on Sepember o020, 2051 | 092712021 | owrzrrzoy 10:58 AM Zoom detals provided ark Ryan S. Lozada,
100 2021-0027-2 Sualog, Michael Vencint M. Forest Technician | ToClhNCal Sevices viion) womhor™d | garzTra01 Technical Assistance Hardware Computer Desktop RAM failure 00272021 | oer7r2021 arppw | Successhullytoubleshotand repaiied | jan yoseph M. Miciano, IT Assistant 100% Excellent
TOTAL 100
FINAL AVERAGE SATISFACTORY RATING 99%
FINAL ADJECTIVAL SATISFACTORY RATING VERY SATISFACTORY

Legend: Excellent (E) = 100%

Very Satisfactory (VS) = 90%-99%

Prepared by:

Satisfactory (S) = 80%-89%

Information ystems Analyst il

Unsatisfactory (S) = 70%-79%

Poor (P) = 50%-69%

Reviewed by:

Planning Officer II/ In-CHgrge, Planning Section

Page 3 of 3

Noted by:




