Republic of the Philippines
Department of Environment and Natural Resources

JAN 2 0 2022
MEMORANDUM
FOR . The Director
Knowledge and Information Systems Service
THRU . The Chief, Network Infrastructure Management Division
FROM : ThehReéiona] Executive Director
SUBJECT : CONSOLIDATED REPORT ON THE IT-RELATED

TECHNICAL ASSISTANCE ACTED UPON BY MIMAROPA
REGION FOR CY 2021

In compliance with the SPMS indicator under Data Management including
Information Systems Development and Maintenance, attached is the consolidated summary
report on the IT-related technical assistance acted upon by MIMAROPA Region. Please be
informed that MIMAROPA Region garnered an average satisfaction rating of 99% for
CY 2021 with an adjectival equivalent of very satisfactory. Below is the matrix for the said

report:

Office Averaﬁzgﬁzdback Adjectival Rating
Regional Office 96% Very Satisfactory
Marinduque 99% Very Satisfactory
Occidental Mindoro 100% Excellent
Oriental Mindoro 100% Excellent
Palawan 99% Very Satisfactory
Romblon 100% Excellent
Total Average 99% Very Satisfactory

Attached is the summary report on ICT service request and scanned monthly service
request forms for our Means of Verifications (MOVs).

For your information and record.
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SUMMARY REPORT ON IT-RELATED TECHNICAL ASSISTANCE ACTED UPON CY 2021

E,
MIMAROPA REGION
A REQUESTER'S INFORMATION REQUEST INFORMATION ACTION/S INFORMATION
Date
No. REQUEST (mm/ddiyyyy) FEEDBACK ADJECTIVAL
NAME OFFICE DATE TYPE OF REQUEST DESCRIPTION OF REQUEST ACTION/S TAKEN ACTION STAFF RATING RATING
(mmv/dd/yyyy) RECEIVED ACTED
(1) (2) (3) (4) (5) () (8) (9 (10) (11) (12) (13)
REGIONAL OFFICE
FINAL AVERAGE SATISFACTORY RATING 96%
FINAL ADJECTIVAL SATISFACTORY RATING VERY SATISFACTORY
1 lMadona P. Corado Personnel Section/Admin Division 04/19/2021 [Technical assistance on hardware  [SSD upgrade 04/19/2021 | O4i1gr2021 | Upgrade SSDstorage Maictio S. Canonio, Computer 100% Excallent
- Reformat and install application Maintenance Technician
2 |Mathew A. Dela Cruz Cffice of the ARD TS 05/04/2021 | Technical assistance on Local Area |, oy 1001 area network connection 05/04/2021 | 05/04/2021 |- Restart the swilch Maloio S, Ganorio; Compiser 100% Excellent
Network Maintenance Technician
3 |Anita L. Irigan Office of the ARD TS 05/04/2021 |E-mail assistance Laptop slow boot up 05/04/2021 | 05042021 | Cloan and oplimize seltings Maleto'S- Canonid; Gomputer 90% Very satisfactory
- remove unwanted application Maintenance Technician
3 Technical assislance on hardware, " - Reformat deskiop unit Malcho S. Canonio, Computer "
4 Herlina Lazada Nim Office of the ARD TS 05/04/2021 eliraahd LA Deskiop multiple issues 05/04/2021 | 05/04/2021 | Troubleshoo connection problem iainiananca Tachnidan 0% Very satisfactory
5  |Michelle Lucas Office of the ARD TS 05/04/2021 | Technical assistancaonLANand e- |, ., 00 network and e-mail problem 05/04/2021 | 05/04/2021 |- Reslart switch Malcho 5. Canonio, Computer 100% Excellent
mail assistance Maintenance Technician
6 |Josapliine Asundion Conssryation and Development 0510412021 |E-mail assistance RDATS Access 05/04/2021 | 05/04/2021 |- Troubleshoot DATS connection Melotia 3. Canonic; Computer 20% Very satistactory
Division Maintenance Technician
T Racquel P. Dominguez Procurement Section 05/04/2021 |Technical assistance on LAN Request for internet connection 05/04/2021 | 05/04/2021 |- Assisted in Wi-Fi connection access Ma!cho 8, Cnnumu,pompular 90% Very satisfactory
Maintenance Technician
8 [Angel Nica Capacio Administrative Division 05/06/2021 [Others fissistince in‘ealling vp i projeclar sl 05/06/2021 | 05/06/2021 |- Setup projector and audio Malcho S, Canonic, Computer 20% Very satisfactory
g pac audio ! il ! IMaintenance Technician ’ e
- : Technical assistance on information : Malcho S. Canonio, Computer
I} i - i ) ’ tisfact
9 Racquel P. Dominguez Procurement Section 05/11/2021 systems and e-mail RDATS Access 05/11/2021 | 05/11/2021 |- Troubleshoot DATS log-in problem Malntenance Technician 80% Very satisfactory
s i - Upgrade laptop to SSD :
10 |Raphael A. De Guzman GSS -Admin Division 0511212021 || eohnical assistance on hardware |, 0 o orade - SSD and RAM 05/12/2021 | 051122021 |- reformat and update OS Makoho 5. Cenonlo, Compuler 100% Excellent
and software : _ Maintenance Technician
- install application
j Wpdale OS arkd deverd Malcho S. Canonio, Computer
11 |Kaizzer lrvin S. Trinidad Planning and Management Division 05/14/2021 |Technical assistance on software Operating system, audio and GPU drivers 05/14/2021 | 05/14/2021 |- Fixed audio problem s i i o 100% Excellent
: A Mainlenance Technician
- Fixed GPU driver issue
12 |Joan Kingston C. Wilson CDD-CRFMS 05/ar2021 |1 echnical assistance on information |5 1o ce on RDATS log-in error 051182021 | 05/18/2021 |- Troubleshoot log-in account issues | o S- Canonio, Computer 90% Very satisfactory
systems Maintenance Technician
13 [Nicko T. Ibafiez CDD-PFMS 05/18/2021 |Technical assistance on hardware  |Keyboard repair 05/18/2021 | 05/18/2021 |- Update keyboard driver Mabolf: 8- Canorio, Computer 20% Very satisfactory
Maintenance Technician
14 |Donna Mayor Gordove Office of the ARD-MS 05/19/2021 |Technical assistance on hardware  [LAN cable installation 05/19/2021 | 05/19/2021 |- Deploy CATS network cable Malcho S. Canonio, Computer 90% Very satisfactory
Mainlenance Technician
z o 2 . Microsoft office 2016 installation and operating - Update desktop OS Malcho S. Canonio, Computer .
119/ Satl
15  |Mark Joseph Melchor Personnel Section/Admin Division 05/19/2021 |Technical assistance on software lsysiom update 05/18/2021 | 05/19/2021 | Install MS Office Malibrdros Tachrisior 80% atisfactory
16 |Jose Branco L. Calayo COD-PFMS 05/20/2021 |Technical assistance on hardware  [File recovery 05/20/2021 | 05/20/2021 |- Data recovery Maicha 5. Canoriio, Computer 100% Excellent
Maintenance Technician
17 |Herlina L Nim Office of the ARD TS 05/20/2021 [Technical assistance on hardware  |Overheat power supply 0512012021 | os0/2021 |- Clean desktop unit Malcho 5. Canonio, Computer 100% Excellent
- Replace thermat paste in CPU Maintenance Technician
riejanviat unt Malcho S. Canonio, Computer
18  |Ralph Vincent Jarabe Office of the ARD TS 05/20/2021 |Technical assistance on software Reformat 05202021 | 05/20/2021 [-Update OS and drivers ¢ R 100% Excellent
Bghi Maintenance Technician
- Install application
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N REQUESTER'S NFORMATION REQUEST INFORMATION ACTIONS INFORMATION
- Date
No. REQUEST (mmiddivyyy) FEEDBACK | ADJECTNAL
NAME OFFICE DATE TYPE OF REQUEST DESCRIPTION OF REQUEST ACTION/S TAKEN ACTION STAFF RATING RATING
. (mavddryyyy) RECENVED | ACTED
{1 2} 3} 4) {8) (8) (8) {8) {10} {1 (12} (13)
. | " L Tachnical assistance on hardware - Reformat new unit Malcho S. Canonio, Computer
19 l ' hent
Lino Dimapilis Enlorcement Division ospszot | Reformat and reprogram 05252021 | 05282021 1 |\ O application and MS Office ainlonance Technician 100% Excel
20 [Ralph Vincent Jarabe Office of the ARD TS 05/27/2021 | Technical assistance on hardware  |UTF Cable-CATE 05/27/2021 | 052712021 |- Deploy new CATS network cable ko 8- T ? o 100% Excellent
Conservabon and Devalopmett . . . Fixed update problem in OS end drivers [Malcho S. Canonio, Computer N
2
1 Hohn Kinston C. Wilson Divigion 05128/2021  |Technical essistance on software Software updaie and LAN porl problem osne202% | o528/2021 | Replace RS {Maintenarice Technician 20% Very salislactory
- Back-up data Malcho 5. Canania, Compular
22  [Kareen Tuazon | icenses, Palents and Deeds Division | 05/28/2021  [Technical oe on softy Reformat, inslall MS Office and beck-up files | 05282021 | 0S/2&/2021 |- Reformal unit ) i . 0% Very salisfactory
N Mainlenance Technician
- Install application and MS Office
2 ) . L . Deploy Wi-Fi dongle Maicha S. Canorio, Computer enl
Meljsan A. de! Rosaric Enforcament Division 0528/2024  [Tachnical essistance on hardware | Wi-fi dongle problem and power cord 05282021 | OSf28/2021 | p cord repl Maintenanca Technician 100% Excel
. . . . o . . . Mak:ho S, Canonio, Computer
Engr. . istall .
24 ngr. Anita L. Iringan (Offica of the ARD TS 06/01/2021  [Technical on Office 06/01/2021 | 06/01/2021 |- Instak MS Office 2019 Mainfensnce Technican 100% Excellord
. . hardk g . b Akt . - Backup and dala recovery .
25 JHortina L. Nim Office of the ARD TS oemzozt [T on Reformal and backup dosilop and f PAnLer | g6i02021 | 0602021 |- Reformat deskiop Malcho 8. Canorio, Computer 100% Excellent
software problem . Install appiication and printer nlerance "
Human Resource Development Reformat, update O and drivors and MS - Reformat deskiop Malcho 5. Canonia, Comgater '
26  |Sofia T. Campos . 0A0W2021  {Technical assistance on softwars ' 06032021 | 06/0372021 |- Update OS and drivers . . b 0% Very satistactory
Saction | Office o Maintenance Technician
- Install application, MS Office
N ol s R ; {Malcho 8. Canonio, Compuler "
27 |Jayhne Mesritz A Barcenal RSCIG oe0T2021 |T on 2 power cord reques] 0620772021 | 060772021 |- Deploy end reptace 2 unit power cord Maintanance Technican 0% Very satislaclory
Hard . Cable managemen for unit check GPU .
28 |Kaizzer Irvin S. Trinidad Planning and Management Division | 06/0872021 [Technical essistance on hardware | and cable managementOFPC &d | ocpao0o1 | 0670812021 |displary problem aicho S, Canonia, Computer 100% Excellent
printer . Fixed priniat connech Mainlenanoe Technician
. . 1 . L. L . N . . . Malcho S. Canonio, Computer
29 [Janpezza Mifa A. Autida Planning and Management Division 06/09/2021 |T on e |Printer problem: 0602021 | 06/082021 |- Reinstall printar drivers Maintenance Tachnician 100% Excellont
. . . Assisted in tracking and copying zoom |Malcho $. Canoalo, Computer
NI
30 ina Camills C. Gonzales NGP 06/10/202%  [Others Record of 2oom meeting NGP 061102021 | 06302021 | ing Maintenunos Technician 100% Expellont
. . . Malcho S. Canonio, Computer
31 |John Kinston C. Wilson (CDD-CRFMS 06/11/202% |Technical assistance on hardware  [Printer ink pad problem 06/14/2021 | 0641172021 |- Reset ink pad counter Wainlonance Technician 100% Exceflent
32 [Jaime M. Ancheta, & cop oe1yr2029 |Tochnioal assisiance on hardwece | oo viem backup flos and resel OS | 06112021 | 081172021 |- ot 5 1 et Maicho S. Cananio, Compier 100% Excolent
) i and software plop prob p filos and ra e orau Maintenance Technician
- Reinsiall aaplication
. . - Troubleshoo! network swilch .
Tachnical assistance on Local Area L . iy |Makcho §. Canonio, Computar
33 [Lester John A. Estramera |CDD- PFMS 06142021 N Lot connection n PFMS Section 06142021 | 06/14/2021 |- Check all connection from switch fo |Maintenence Technician 100% Exceiter
. . - Clean and backup data
. - Technical assistance on hardware y Malcho 5. Canonio, Computer
34 |Julie N. Tanguilig CDD-PAMBCS 06/15/2021 and software Reformal Deskiop 06/1572021 | 06/15/2021 |- Reformat u.nl !nd updale Mainlenanca Technician 100% Excellent
- install application
35 |Marie Khrisna C. Cafela CDD-PFMS 06/162021 [Technical assislance on software Mhicrosofl Office installation 06/16/202¢ | 06/1872021 |- Install MG Office 2019 ! §. Canonio, omputer 100% Excellent
Maintenanca Technician
. - P Technical essistance on Local Area | - Deploy CATS cable and RJ45 Malcha S. Canonio, Computer .
38 |Margie Ochoa Division D&/162021 " Fixed network 06/16/2021 | 06162021 | Replace network cable Maintenance Tachnician 80% Very satisfaclory
. . AR A . R - Reloass 2 piace female type power Maicho S. Canonio, Computer
37  CO'soniel Moises Tuddao Surveys and Mapping Division o6/2272021 [T on Female type powsr cable 06/22/2021 | 06222021 Waintenance Tachnician 100% Excellent
. Tachnical lance on hardy . « Troubleshoot network adaplor Malcho S. Cananio, Computer .
38 |[Carla Rosa Malupeng Yabut Legal Division 06/22/2021 and software Imemed conhection and M3 Office 062272021 | 06222021 | \netall MS Office 2019  Aaintenance Technician 90% Very satislactory
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h
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. P " Malcho 5. Canonio, Computer "
39 [Katherine Jane Unay Legal Division 0706/2021 T on Request for MS Office 07/06/2021 | 07062021 |- Insiadl MS Cfiice Maintenance Tachnician 90% Very salisfactory
" . - rada 55D Reformat .
. . [Conmarvation and Development Technical assistance on hardware Uro . Malcho S. Canonio, Compuler
40 |Ronie E. Alpajaro Divigion 070682021 and toft SSD upgrade/raformat 07082021 | 07/08/2021 |- Install application Maintenance Technician 100% Excailent
- Install MS Office 2018
5 , [Conservation and Developrnen . 5 {Malcho 5. Canonio, Computel
41 |Josephine Asuncion rvion e 07/08/2021 |Technical sssistance on software | Far Wi} connection 07082021 | 07082021 |- Troubleshool network adaptor M i 100% Excellent
- Reformat and backup f .
42 [Jaime M. Ancheta, .. (COD-PFMS 07:22:2021 |Technical essisiance on hardware  |Laptop checkup ori222021 | 07222021 |- Install Apphication Malcho S, Cananio, Computer 100% Excellent
Mainlenance Technician
- Data Recovery
" . . Technical assislance on hardware - Upgrade to SS0 and reformal Malcho S. Canonia, Compuler
43  |Angeiika B. Crespa Planning and Management Chvision orwozt | $5D upgrade and reformat 07232021 | 072702021 | o Lo ait appication \ainionanca Technican 100% Excellent
. . Technical asaistance an hardware . . Maicha S. Canonio, Computer
44 |ustin Paul T. Tore Enforcement Division 07/26/202% and software Printer repair and ink pad reset 07/26/2021 | 07/27/2021 {- Resel ink pad counler \taintenance Technican 100% Excelient
45 Jocelyn €. San Padro Licenses, Patents and Deeds Dwision | 0772672021 |1echnical sssisiance on hardware ooy et unit « too siow orasz021 | 01262001 [/ Uy 0% and Mulcho 8. Cananio, Computar 100% Exceliont
' ' and software - Updats O3 and drivers Maintenance Technican
- Install application
- Remove foreign Object c 0. C
48 |Meljan A del Rosario Enforcement Division 07/26/2021 |Technical assistance on hardware | Printer repair 07/26/2021 | 07/27/2021 |- Chean prinier Malcho 8. T " 100% Excetient
. Ink flush Maintenance Technician
. . . L . i . - Resat BIOS setling Maicho S. Canonio, Computer
47 N ' t
Kaizzer lrvin 5. Trinidad Planning and Management Division 07/27/2021 |Technical assistance on software rBIOS setting on laptop 07727/2011 | o7RTR02Y | Replace CMOS baftery Mainlonance Technidan 100% Excellon|
; . N A PR - Claan RAM and board Malcho §. Canonio, Computar
43  |Marie Graoe S. Dela Cusva CDO-CRAMS 07/27/2021 |Technical assistance on hardware [T 0ot RAM 07/27/2021 | 072772021 | Resot RAM Mainlenance Tachnician 100% Excellent
. . . . Technical assistance on hardweare N i - Reforrnat Unit Makcho $. Canonlo, Computer "
43 |Ma. Crstina Rendorie Personnel Section/Admin Division oozt | Reformat and reinstall application oree2021 | oraze1 | oL Application Maintonance Technician 0% Very satislaclory
50 ) . N Tochnical on hardware | - Resat iInk pad counler Maicho 5. Canonio, Compuler
Romeo P. Bamienios GSS ~Admin Division 08/02/2021 and soft Printar problem 08/02/2021 | 082021 | | Lo . Maintenanos Technician 100% Excellent
. - . _—— " . N . y {Malcha 8. Canonio, Computer
51 |Rozamarie F. Rodrigusz Administrative Division - Records 082021 on e  |Black screen issue 08022021 | 0822021 |- Replace monitor cable Maintenanos '.I'. echnician a 100% Excaflent
52 |Sherry Mae D. Estalaydes Enforcement Division 08/02/2021 |Technical assistance on soh |installation of MS Offios 2019 08022021 | oamazrzozy [ nsiall MS Office 2019 [Maicha S. Canonio, Computar 100% Excellent
- Cloan end optimize IMainianance Technician
- Fixed the blue screen problem .
53 |Janetta A. Ancheta Reconds Sedtion 080X2021 [Technical onhardwars  |Blus screen problem on monitor tan2021 | 0802021 |- fixed HDD connection Malcho 8, Canonio, Computer 100% Excellent
R RAM Maintenance Technician
) Convervation and Development - Refanma uni Maicho §. Canonio, Compulet
54 |John Kiraton C. Wilson - 08032021 |Technical assistance on software Reformat and M3 installalion 08/03/202t | 08032021 |- Updata OS and Drivers : i ‘o 100% Excellent
Division Mainienance Technician
- Install MS Office 2019
N -« Check CPU problem
85  |Maan Joy Femandez Liconses, Patents and Deeds Division | 0&m4z021 | ochmical assistance on hardware oo, ooy vt booting 08/042021 | 08042021 |- Cloan uni, reset RAM Maicho S. Canonio, Computor 100% Excellent
land software Mgintenance Technician
- Fixed boot sector
" " N U - Check monitor copnection N
56 |Kaizer hvin 5. Trinidad Planning and Managamend Division | 08052021 | on ®  |oispiay no connection, sdaplor eor oanszo2 | camszo21 |- creckaPu Maicha §. Cangnio, Compuler 100% Excatlent
and software Maintenance Technician
- Replace HOMI Adaplor
R " . Reformet laplop .
57 |Marus M. Martino GOA-DENR oanze21 |F on ®  |instaliotion of M5 Office and reformatof HD | ©&/10:2021 | 081072021 |- instal spplication Maicha 5. Canonia, Computer 100% Excsllent
and software Mainlenance Technician
- install MS Office 2019
L . . - Check CPU stalus Malcho 5. Canonio, Computer
58  |Myma L. Vizcanno Enforcement Division 0811972021 T on Power supply replacement G81w2021 | oens2021 | Replace PSU |Mainienance Technican 100% Excallent
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~ ¥ REQUESTER'S INFORMATION REQUEST INFORMATION ACTIONS INFORMATICN
- Date
No. REQUEST (mmiddiyyyy) FEEDBACK | ADJECTIVAL
NAME OFFICE DATE TYPE OF REQUEST DESCRIPTION OF REQUEST ACTION/S TAKEN ACTION STAFF RATING RATING
. [mmiddlyyyy) RECENED | ACTED
1) (2) {3} (4} (8) {6) (8) (8) {10} (1) {12) (13)
59 |Nicko T. lbanez CDD-PFMS 08232021 |Technical assistance on software  [Microsch Cffics Installation 0an32021 | oaranozr [ EAIMS OMce2019 alcha 5. Canorio, Compuer 100% Excelient
- Clean and oplimize sefling
80  |Ruben Diegor Consonvation and Developmert 08242021 [Technical assistancs on sofiware || 0Tt #nd data recoveryMS Offics oarznta1 | 062usne1 | Buckup and doia recor Maicho S. Canonio, Computer 100% Excetient
Division instalalion > hd Mainlsnance Technician
- Install MS Office 2019
e ok - Upgrade lo SSD slorage .
. . N . on (] gl Malcho §. Canonio, Computer .
61 |Norial D. Maynico | Administrative Division oar2s2021 | Reformal and SSD 08/25/2021 | 0872572021 |- Reformal, install application Inaintenance Technician 90% Very salislactory
- install MS Office
. L 5 . . . " - Install MS Cffice Maicho S. Canonio, Computer Vi .
62 |Xylene A Tang Licenses, Patants and Deeds Division | 08/26/2021 |Tachnical assistance on software  |Microsofl Office installation 03262021 | caze2021 | Clean end opticize sotings intenance Technician 90% ory salisfaciory
. L . . - Reinstall OS and drivers Malcho 5. Canonio, Computer il
63 |Xylene A Tang Licanses, Paisnts and Deeds Division |  09/10/2021 |Technical assistance on software  |Resel issue 09/1072021 | 091102021 | Insistiad MS Cffics Mainlonanca Technician 80% Vary satisfaciory
) y . . . - Roplaca harddisk with S50 Malcho 5. Canonio, Compuler
64  |Herlina L. Nim Office of the ARD TS 082042021 |Technical assistance on hardware  |Harddisk problem 00202021 | 09202021 | oo e L Maintenance Technicisn 100% Excellent
s _ Technical assistance on hardware _ g - Install MS Office in 2 unit Malcho S. Canonio, Computer
65 |Hedina L Nim Office of the ARD TS 08/21/2021 and soft MS Installation - 2016 and 2018 092172021 | 0972172021 | Ciean and optimize seltings intenance Techniciar 100% Excaibont
. . . . . . . - Check power and display cable Maicho S. Canonio, Computer
66  |Kazzer Irvin S. Trinidad Planning snd Management Division 08/2172021 |Technical assislance on hardware  |No display with povwer 0972172021 | 082172024 | Replace ad. tsinienance Technican 100% Excellent
. Conservation and Development N " Maicho 5. Canonio, Computet
67 [Malco P. Lamigo Division 09722/2021 (|Ti on MS Office updaie 0072212021 | 09222021 |- Updats M3 Office 1o 2019 Main leranos Technidan 100% Excellont
. | et . Technical on hards . - Recover data gnd backup Malcho S. Canonio, Computer "
68  |Fe M. Bulanghagi National Greening Program 0972212021 and sof Virus in deskiop 09222021 | 0922021 | R OS and drivers o Techric 0% Very satislactory
69 |Transquilino Bayangan COO-PAMBCS 092872021  |Technical essistance on software  IMS Offics problems 08/28/2021 | 09/28/2021 |- Update M3 Office b 2019 g 8. i - ompule 100% Excedlent
Maintenance Technician
- Reformat and reptace CMCS baltery M ¢ 0. C
70 Matinew A Dela Cruz Office of the ARD TS 09282021  |Technical tance on harch Reformal and tima issue 09/28/2021 | 09728/2021 |- Install application iy S. L or 100% Excetient
. Mazintenance Technician
- Updaia OS and drivers
. . L . i . . - Prinler disassambly and roliar gear Malche S. Canonio, Computar sist
71 Poan Sinon Merano Licenses, Patents and Deeds Division |  10/06/2021  [Technical assislance on hardware  |Prirter not working 10/06/2021 | 10/06/2021 alig Maintonance T cian 20% Very satislactory
72 |[Joseph D. Delos Santos Legal Division 10/11/2024  [Technical assistance on hardware  |\Wi-fil dongle problem 10/11/2021 | 1071272021 |- Fixed the wi-fi dongle Milner M. Macarandang, AA il 90% Very satisfaciory
73 [Raphaet A De Guzman G5S -Admin Division 10/1120z9 |Fechnical sssistance on hardware (o ror ) and data back 101221 | 10112021 | Uptete OF st o Malcha §. Ganonia, Computer 100% Excolient
and softeare up Maintenance Technician
- Transler data
. - Lo N N | e Maicha 5. Canonio, Computer
74  |Mary Rose Bomeo Surveys and Mapping Division 1012021 [T on Data ¥ on drive 10/192021 | 104192021 |- Fixed sxtema anclosure Mainlenance Techican 100% Excellent
. PP Technical essistance an software . - Reprogram and sel-up IMalcho S. Canonio, Computer :
75 |Michetle Tuyan |Administrative Divieion 10/19/2021 [and local area Progranvsel-up/anti-virus 102072021 1072062021 _ instolled anti-virus Mainlenance Technician 90% Very satisfaciory
P b hardh - Power cycle Malcho S. Canonio, Computer
76 JLezs Flores Cffice of the ARD MS-GAD 10/21/2021 |T on ®  |No power on CPU 10202021 | 10282029 | | eios battery Mainlonance Technician 100% Excalient
. L . . T A - Power cycle and reset CMOS Maicho §, Canonio, Compuler st
77 |Kaizen Mora Surveys and Mapping Division 107252021 |Technical sssisiance on hardware  |CPU not bacting - hasd disk problem 107252021 | 10282021 | hard dick Maintonance Technican 0% Very satisfaciory
. . . ) . : - Resat OS and update, Instalied Malcho S. Canonio, Computar ‘
78 |Deniel B. Samson |Licenses, Patents and Deeds Division | 10262021  |Technical sssistance on sofiware  |Keybeard and mouse maifunction 102672021 | 10/26/2021 application and instalied MS Office Mainienance Technician 0% Very satistaciory
. . . - Diagnose printer problenm {Maicho §. Canonio, Computer
79 |Mary Grace Jucutan HRDS 10262021 | Technical assisiance on hardware  |Printer problem 1072672021 | 10/2672021 | fixed T sansor alignment Mainlanance Tachnican 100% Excetlent
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“ ¥ REQUESTER'S INFORMATION REQUEST INFORMATION ACTION/S INFORMATION
" Date
No. REQUEST (mm/ddiyyyy) FEEDBACK ADJEC;I’I\‘;AL
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i 4 . L A 3 g , Malcha S. Canonio, Computer
a - o2 % tisfact
80 |Cecilia Rodriguez Finance Division 11/05/2021 |Technical assistance on software Software installation 11/05/2021 | 11/05/2021 |- installed MS Office iaktsnancs Technickin 90 Very satisfactory
" o : 5 Maicho S. Canonio, Computer .
81 Rhamel A. Hulleza Surveys and Mapping Division 11/10/2021 |Technical assislance on hardware  |Wi-fi dongle problem 11/10/2021 | 11/10/2021 |- Deploy Wi-fi dongle Maintenance Technician 20% Very satisfactory
—= Technical assistance on hardware T : 5 - Installed TP-LinkWi-Fi access point Malcho S. Canonio, Computer i
82 J D. x 2 V tisfact
oseph D. Delos Santos Legal Division 11/19/2021 and sofware \Wi-Fi access point and Wi-Fi receiver problem| 11/19/2021 | 11/19/2021 | deploy 2 po vi-i dongle i bort 2o Tacpnieian 90% ery salisiactory
. 1 4 T Technical assistance on hardware : - Check laptop monitorconnector Malcho S. Canonio, Computer "
83  |Herl 3 90% Very salisfacto
erlina L. Nim Office of the ARD Technical Service 11/29/2021 o GsMacs Laptop display problem 11/29/2021 11/29/2021 | i -t chaits cos taes ey Technician ery y
N . Technical assistance on hardware - - Replace HD with SSD Malcho S. Canonio, Computer
84 M e | 3 Vi tisfact
arius M. Martino COA-DENR 12/14/2021 and soliis Computer unit does not start 121472021 | 1211472021 | Update BIOS and OS Maintenance Technician 90% ery sali ory
; = Rofammat ged focovas Malcho S. Canonio, Computer
85 |Irish A. Mendroa CDD-PAMBCS 12/15/2021 |[Technical assistance on software  |Reformat and updating of Software 12/15/2021 | 12/15/2021 |- Update drivers and OS 2 L 100% Excellent
i Maintenance Technician
- Install application
. o " . 1 - Upgrade drivers and OS Malcho S. Canonio, Computer
. 100 Excellent
86 |Marie Khrisma C. Cafiete CDD-PFMS 12/15/2021 |Technical assistance on software  |Upgrade softvare/reformat/LAN conneclion 12/15/2021 | 1215/2021 | Deploy new LAN connection S halitaance Technioion % xce
MARINDUQUE
FINAL AVERAGE SATISFACTORY RATING 99%
FINAL ADJECTIVAL SATISFACTORY RATING VERY SATISFACTORY
1 |Macariola, Michelle S. Sl"a‘::'n‘;"u'::“'" Management Section - | 545021 |Peripherats Projector Screen 4552021 | 452021 |Approved for release of peripheral dan Josaph M. Mclano, [T 100% Excellent
Technical Services Division/ Jan Joseph M. Miciano, IT
2 Pereda, Ricky DL. Consemvation and Development 04/15/2021 |WLAN Connection Provide intemet access 04/15/2021 | 04/15/2021 |Internet access provided Assislantp = ' 100% Excellent
Seclion
Technical Services Division/ i h M. Miciano, IT
3 Paez, Wilson R. Conservation and Development 04/15/2021 |WLAN Conneclion Provide inlemet access 04/15/2021 | 04/15/2021 |Intemnet access provided P 5 ¢ 100% Excellent
Section ey
Technical Services Division/ il M. Miciano, IT
4 |Malining, Ronald M. Conservation and Development 04/15/2021 |WLAN Connection Provide intemet access 04/15/2021 | 04/15/2021 |[Internet access provided P i ! 100% Excellent
Section
Technical Services Division/ ici
5 |watiwat, CarloM. Conservation and Development 04/15/2021 |WLAN Connection Provide intemet access 04/15/2021 | 04/15/2021 |Intemnet access provided t’;‘s'l":;"“ M. Micieno, IT 100% Excellent
Section
6  |Jamilla, Arene A. Marcagemsnt Servioos biviaion 04/15/2021 |[WLAN Connection Provide intemet access 04/15/2021 | 04/15/2021 |Intemel access provided Jan Jogaph M. Miciano, IT 100% Excellent
Finance Seclion Assislant
7 |cerilia, Kristel Jane S. Managenint Servioss Division! 04/15/2021 [WLAN Connection Provide intemel access 04/15/2021 | 04/15/2021 [Intemel access provided van Joseph M. Mickano, IT 100% Excellent
Finance Seclion Assistant
PR Se—— Management Services Division/ 04/15/2021 [WLAN Connection Provide intemet access 04/15/2021 | 04/15/2021 |intemel access provided i gk M: Micleno). [T 100% Excellent
Administrative Sedion Assistant
9 |saet, LorelynP. Management Servicas UvEvon 04/15/2021 |WLAN Connection Provide intemet access 041152021 | 04/15/2021 [Iintemnet access provided e Jokerl M. Mickana/TT 100% Excellent
Finance Seclion Assistant
10 |Alcober, Nila L. Martagement Sesvioss Division! 04/15/2021 |WLAN Connection Provide infemet access 041152021 | 04/15/2021 [Intemet access provided Jan Joseph M. Miciano; 1T 100% Excellent
Administrative Section Assistant
11 |Jamola, Lomac. Mandgerent Sarvices Dvision 04/15/2021 |WLAN Connection Provide infemet access 041152021 | 04/15/2021 |Internet access provided an Joseph' M. Miciano, [T 100% Excellent
Administrative Section Assistant
L Mines and Geosciences Bureau - " g ; Jan Joseph M. Miciana, IT
: _ IMIMARY % Excellent
2 |Gervasio, Henry D i OPA Region 04/15/2021 |WLAN Conneclion Provide intemet access 04/15/2021 04/15/2021 |Internet access provided Assiatant 100
. 4 3 o ; Jan Joseph M. Miciano, IT
13  |Constantino, Blesilda J. Protected Area Management Office 04/15/2021 |WLAN Connection Provide intemet access 04/15/2021 | 04/15/2021 |Internet access provided Assistant 100% Excellent
14 |Nieva, Victoria G. Office of the PENRO 04/15/2021 |WLAN Connection Provide inlemet access 04/15/2021 | 04/15/2021 [Intemnet access pravided ii’;‘::’:r‘;"" M:Miclano, [T 100% Excellent
15 |Feliciano, Anidel M. Mansgement Seryices Divtsiop 04/15/2021 |WLAN Connection Provide intemet access 04/15/2021 | 04/15/2021 |Internet access provided Jan Joseph M. Mickano, IT 100% Excellent
Finance Seclion Assislan!
16 |Mortel, Amado T. Office of the PENRO 04/15/2021 [WLAN Connection Provide intemet access 04/15/2021 | 04/15/2021 |Internet access provided f:;:m"“ M. Miolaro, IT 100% Excellent
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17 |Delos Reyes, Gemsra P. |Management Sefvices Division O4/15:2021  [WLAN Conmeclion Provide inlemet access 04/15/2021 | 04152021 |intemel access provided Janu . II MM 7 100% Excellent
. Management Services Division/ ) L . Jan Josaph M. Miciano, IT
18 |Lozads, Siena Mao M, Finance Section 04/15/2021  WULAN Conneclion Provide inlemel access o4v2021 | 044152021 [Imemet access provided Assistant 100% Excelent
. Management Services Division/ . . Jan Joseph M. Miciane, IT .
19 |Aldovino, Andiew E. Adminisiralive Section 041162021 [WLAN Connection Provids inlemet access D4/16/2029 | 04/16/2021 [IMemel access provided Assistan 0% Vary salisfactory
20 [Macariols, Michells 5. Environmental Management Section - | 0445021 [WLAN Connection Provide intamet access OAMEZ021 | O4NE2021 [imemet acosss provided pan Joseph M. Miciano, IT 100% Excellent
21 Jcopistrano, Rolando Z. Emvironmental Management Section - | o, 165021 [WLAN Connection Provide inlamat acoees 0412021 | GAME2021 [Internel acoess provided Jan Joseph M. Miciana, IF 100% Exceliont
Marinduque rAsadaM
22 [Motol, Jonathan M. Environmental Management Secion | g4/16/2025 [WLAN Connection Provide inlomet access 04182021 | 0411872021 |intemet access provided Jan Joseph M. Miciano, 1T 100% Excelient
rinduque Assisiant
23 |Capistrano, Rolendo 2. Environmental Management Section - | /30,7021 WLAN Connection Provida intemel acoess 04162021 | 0411612021 [Imemet scoass provided Jan Josaph M. Miciano, IT 100% Excetient
Marind uque |Aswsian
. . Management Services Division/ . L . L Jan Joseph M. Miciano, [T
24  [Osicos, Nonita M. Financs Sect 041772021 [WLAN Connection Provide intemel access 04/17/202% | 04/17/2021 [internel acoess provided Assietant 100% Excellant
Technical Seryices Division/ Jan Joseph M. Miciano, IT
25  |Matining, Ronaki M. [Consarvation and Development 041152021  |WLAN Connection Provide ilemet access D4/19/2021 | 04/16/2021 |intemet access provided A geistont ’ ' 100% Exceflont
Section
_ . Management Servicas Division/ . L N Jan Joseph M. Miciano, IT
26 IMaedenilla, Jhonna Liza S. Planning Sect 04/1972021  [WLAN Conneclion Provide inlemet access 04/192021 | O4/192021 |Intemel access provided Bssistant 100% Excefbent
! Technical Services Division/ . L . Jan Josaph M. Miciano, IT tent
27  Bronoe, Jershmeel L. [Monitoring and Enforoement Sects 04192021 [WLAN Connection Provide intemel access 04/18/2021 | 041182021 {Internel access provided Assigtant 100% Exoel
Envi tal M, t & - . L . Jan Josaph M. Miciano, {T
28 |Matof, Jonathan M. Marinduque hd 04/20/2021 [WLAN Conneclion Provide infemet access 0472002021 | 04202021 |Imemet access provided Assigtant 100% Excellen
. . ] L . Jan Joseph M. Miciano, IT
29  |Pergis, Alvin L. Protected Area Managemem Office 04/20/2021 [WLAN Connection Provide imemet access 042012021 | 0420/2021 |Intemal acoess provided szistant 100% Excellent
30 [Pergis, Ain L. Protectad Ares Managomont Office | 047202021 [WLAN Connection Provide intemel access 04202029 | 04202021 Jimecnet acomss provided san Joseph M. Miciano, [T 100% Excetlent
3 [Lozano, Cynthia U, Tociutical Services Division 04/20/2021 [WLAN Connection Provide inlemel access 04720:2021 | 04:20/2021 |intemet access provided pan Joseph M. Mecano, IT 100% Exceliont
. Technical Services Division/ ) . . Jan Joseph M. Miciano, IT
Pagioral, Florencio F. Monitoring and Enforcement 04/20/2021  [WLAN Conpection Provide imemet access 0202021 | 042002021 [Iniemed accesa provided Assistant 100% Excellent
Technical Services Division/ . o Jan Joseph M, Miciano, IT
33 [Tedan, Jonathan L Monfloring and Enforcament Sacli 04/21/2021 [WLAN Connection Provide imemet access D4/21/2021 | 04/21/2021 ]intemnet access provided Assistant 100% Excellent
. . . P i Jan Josoeph M. Miciana, IT
34 |Panuelos, Genneth V. Technical Services Division 04/21/2021  [WLAN Connection Provide imemel access 04/21/2021 | 04/21/2021 [internet acoess provided nssistant 100% Excalieni
. . Managemert Services Division/ . L . L Jan Joseph M. Miciano, IT
35  |Madenilla, Jhonna Liza S. Planning Secton 04/22/202¢  [WLAN Connection Provide intemel access 042272021 | 04/2272021 |internel access provided Assintant 100% Excellont
 Technical Services Division/ " N Jan Joseph M. Miciano, IT
38 |Lucemas, Jr., Leopoldo G. Monitoring and Enforcement Sacts 04/23/2021 IWLAN Connection Provide intemet access 04232021 | D4/23%2021 |Imemet acoess provided Assistant 100% Excellent
Tachnical Services Division/ Jan Josaph M. Miciana, {T
37 |Pekez, Corazon R. Conservation and Development 04232021  TWLAN Connection {Provide imemet access O423%2021 | 047232021 |iniemel acoess provided Asaisiant . ' 100% Excelloni
Section
Technical Services Division/ _ . i i . ..
y . Provide lech | b on the 1ol Provided technical assislance on the Jan Joseph M. Miciano, IT Excelient
38 [Bundoc, Aleth C. C:nd:rvahon and Development 04232021  |Webinar NGP Meeting 04232021 | C4232021 Conduct of NGP Mesting Assislant 100%
. . Environmental Management Seclion » Instaliation of Epson printer driver for Windows Successfully intlalled Epoon printes | Jan Joseph M. Miciano, IT cellent
30  |Macaricda, Michelle 5. Marinduque 04/23/2021 ISol'N\ﬂrB 10 baptop 04232021 | O4/23/2021 driver Assistant 100% Ex
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¥ Date
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. " Marnagement Services Division/ ) Jan Joseph M. Miciano, [T
40  |Fedciano, Anidel M. Finance Seclion 04/26/202Y  |Hardware Epson L3560 printer reset counter 0426/2021 | 04/26/2021 |Successdully resel counter Assistani 100% Excellent
Technical Services Division/ . L . Jan Joseph M. Miciano, iT
41 [Estrella, Randy N Monitoring and Erforce. Secti 04/26/2021 |WLAN Connection Provide intemel access 0472672021 | 04262021 |Intemed access provided Assistant 100% Excellent
Technical Services Division/ . . Successfully recovered data axiemal Jan Joseph M. Miciang, IT
42 |Pasioml, Florencio F. Monitoring and Enforcement Section 04/26/2021  |Hardware Deta recovecy from external hard disk dive 04/26/2021 | 04/28/2021 hard disk dive Assistant 100% Exoellent
4 |avicta, Feisa R. Office of the PENRO 0472672021 {WILAN Connection Provide infemet access 042602021 | 042672021 |intommed acosss provided an Joseph M. Miciano, IT 100% Exceltent
Technical Services Division/ Jen M. Mick T
44 |Matining, Ronald M. jConservaton and Development 04/26/2021  [Softvare Remove compuier virus and install antivirus 04/26/2021 | 042672021 [intermel access provided _ P M. . 100% Excetienl
Seclion
Recto, Emetario M. Protacted Area Management Office | 04/22/2021 Hardwars l;mw ot und repair extermal hard disk | 00000y | 042712021 {imtemet scoess provided :‘;m M. Miciana, IT 100% Excallent
. Managemsnt Sarvices Division/ ! Traubleshoot and repait exiernal hard disk . Jan Joseph M. Miciano, IT
Macunat, Ericha L. Finance Sedlion 04/27/2021 Hardware drive 042772021 | 042772021 |intewmet accese provided Assistant 100% Excellent
. Management Seryices Division/ Jan Joseph M. Miciano, IT
47  |Pemia, Loiena R, | Adrrinisirative Sedion 4/5/2021 Hardware Setup LAMS deskiop compuler /5720214 452021 |Sstup LAMS Desktop Computer Assistant 100% Excellent
) Technical Services Division/ . Troubleshot and repaired Epson L3110 |Jan Joseph M. Miciano, IT
43  |Radovan, Menchita D. {Regulation and Permitting Secti 4572021 Hardware Troubleshoot and repair Epson L3110 printer 452021 452021 printer | tant 100% Excellent
. [Request 1o assist in reconciling entnes of
49 |Lozada, Siena Mas M, m"’m it '.S:"“' Division/ 752020 |Information Syzstems |obiigatians in the EBudget System of the 152021 | 7572021 |Provided lachnical assitance Mark Ryan §. Lazada, ISA I 100% Excollent
Previous and cyrent years
. Management Services Division/ . . , e . . . Jan Joseph M, Miciang, IT
£0 |Palacios, Eden P. | Adming ive Sedion 104572021 [ Zoom Meating Provide technical e for Zoom g| 1052021 10/52021  |Provided lechnical assisiance Assistant 100% Excedlont
Technical Services Division/ blachot 4 o excdt Jossph Aciano
81  |Malining, Ronald M. Conservation and Development 1152021  |Hardvare Troubleshoot and repair deskiop ¥ 1952021 182021 T - ond rop: v Jan. M. M -1 100% Excedlent
. comp | Assislant
Sodtion
N Technical Services Division/ . L " Jan Joseph M. Miciano, IT
52 |Abiang, Amado J. Monitoring and Enforoe Sact 1152021 [WLAN Connection Provide inlemet access 11/572021 11/52021  |imemet access provided  Assistant 100% Excellent
. Technical Services Division/ . ' Approved release of hardware Jan Joseph M. Miciano, iT
53  |Lasire, Mania Lourdes P, Regutation and Permitting Sect 1142021  |Hardware Components Projector and Projctor Screen 11/5/2021 11752021 =  P—— 100% Excellent
Technical Services Division/ Jan Joseph M. Miciano, IT
Donato, Marios) C. Consarvation and Development 05/14/2021  [WLAN Connection Provide intemet access 05142021 | P5142021 |intemet access provided Assl ! ' 100% Excelient
. ! slant
Section
5 [Lozada, Siena Mas M. panage ok Services D 0572012021 [Hardwers Prirler sharing via LAN connection 057202021 | 062002021 |Printer sharing successful Mark Ryan . Lazada, ISA 1 100% Excellent
56 |Pergis, Avin L. Protected Area Managemsni Office | 05252021 |Peripherals ‘Modermn and Globe Acoess 05752021 | 06252021 |Approved peripheral for release fﬂw M. Miciana, IT 100% Excellent
Provide Zoom detaiis fo Lhe condouct of 2nd
. N MWS PAMB Meating on May 27, 2021 at iZoom details provided 1o Regional Office -
57 |Pergis, Alvin L. Protected Area Managemeni Office 05726/2021 [Zoom Request 06:30 AM ot ALA B Resort, Laylay, Boac, 052652021 | OG2&/2021 and PAMO Mark Ryan S. Lozada, ISA Y 2% Very salisfactory
Marinduque
Porgis, Alvin L. Protacted Area Managemen Office 05/2712021  |Peripherals Projecior Screen 05/27/2021 | 052772021 |Approved peripheral for releasa Mark Ryan 5. Lazada, ISA I 100% Excellent
! Technical Services Division/ Nisa ) ; | Successiully reinstalied Microsolt Oifics | Jan Joseph M. Miciano, iT
Maranan, Michael Joseph A. Moniloring and Enforoerment Sect 0573172021  |Software Reinstall Microsofl Office 2013 - 84 bit G5/312021 | 0573172021 2013 - 64 bif fasistant 100% Excellent
Provide Zoom linkMeeting D and Passwerd
for the Pre-Bid Conference for the Provision of
. IManagement Services Divison/ . Services for the Demarcation of Boundaries of Zoom details provided 1o Contractors and
80 |Madenilla, Jhonna Liza §. Pianning Section 1/6/2021  |Zoom Mesting Legislated PAMWS for 260 ra Including 1/8/2021 1/612021 PAMGO Mark Ryan §. Lozada, iISA N 100% Excellont
8 refsrsnce monwments in Parcel | and
undemarcated comers at Parcel N
Technical Services Division/ . Approved hardware components for Jan Joseph M. Micianc, IT
81  |Molbog, Bemart A, Requlation and Peirmitling Section 146/2021  |Hardware Components Projecior, HDMI cabile, pover cable 82021 a0 reloase ssintant 100% Excelient
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*
n () 3 ) & ) {8) [t (10) ) {12) 13
- M. Miczano, IT
62 |Radovan, Rica Quennie D, Protecied Area Managerment Office 7672021  [WLAN Conneclion Provide intemet access. 1562021 7/6/2021  |iniemel access provided -:l;:::’h icigno, 100% Excedlent
. Managemen Sarvices Drvision/ | | st Ry bion Wind . S dul install of for Jan Joseph M. Miciano, IT Excellent
63 |Pemia, Lorena R, Adminisirative Sedion 672021 JHardware of for 10-64bk | 762021 7672021 Windows 10 - 64 bit assistant 100%
Provida Zoom delaifs on the conduct of - . -
)
64 |Rocto, Ematerio M. Prolectod Area Management Office | 061412021 {Zoom Preseniation of MWS Profilefor RED Famer | 06142021 | osnazoz [Z9T 500 provided lo Regional Cffics (\\ , pvan §. Lazada, ISA I 100% Excellent
on June 15, 2021
. . L Provide technical assisiance on the conduct of " T .
6  |Pastoral, Florencio F. Technical Servicos Divisiant 061772021 JAudio Video Presentation Sth Provincial Multi-Sectorsl Forest Protection | 06/17:2021 | 061172021 |Technical assistance provided Han Joseph M. Miciano, 50% Very satisfactory
Monitoring and Enforcement Saction hsating on 17. 2021 Assistant
Recovery of lha existing DENR offcial emad 06/22/2021 |Suberit Request Ticket to DENR KISS  |Mark Ryan S. Lozad, ISA I 100% Excelient
66 |Diaz, Imeida M. Offics of the PENRO 06/22/2021 [Assistance address, # any and still active and resetling ta | og/29/707 ¢
defaull pasevord, of request kot issuance of 067232021 |Request Ticks! Resotved/Closed Mark Ryan 5. Lozada, ISA I 100% Excefient
e DERE nfficial anail add i inacls !
Technical Services Division/ j L j . Jan Joseph M. Miciana, IT 100% Excellent
67 [Mahayag, Jelormy H. Requlation and Permiting Sedtion 06/24/2021 |Peripherals {Portable speaker with wirsless mic 08242021 | 067242021 JApproved periphetal for release Assistant
Technical Servicas Division/
68  |Pantoj, Randy R. Conservation and Developmeant 067268/2021  |Hardware install Epson printer 06282021 | 06282021 |Successiully installed Epson priner Mark Ryan S, Lazada, ISA Il 100% Exoeliont
Sedhion
€0  [Salazar, Kathryne Nicoke Managemen Services Division/ 17712021  JWLAN Connaction Provids intemet acoess 172021 | 3772021 |intemet scoess provided Jan Joseph M. Miciano, IT 100% Excollent
Finance Sedtion Agsistant
Technical Services Divison/ Jan M. Micieno, IT
70 |Martinaz, Danilo L. Conservalion and Development 07/15/2021  |WLAN Connection Provide inlomet access 07152021 | 07/152021 |intemel access provided Auishnt' 100% Excellent
Section
Ricatrente, Lucians Technical Servioas Divison/ 382021 [Hartwa rintor i cted fuly [Mark Ryan §. Lazada, ISA I 0% | Very satisfactory
m renle, L M. Rogulation and Pacmitling Section 21 re Connect lapiop o pi Va2021 A8/2024  [Primer i laplop y Ryan a
Tachnical Sarvices Division/ " Jan M. Miciang, IT
72 |Pelez, Corazon R, Consesvation and Development 10/82021  [Software M)l grom Operdting 5y ( 10,644 102021 1072021  |Successlully reprogrammed OS A 100% Excellent
Sedhion
- Managemen Sorvicos D ision Iralaliation of Panssonic KY-SL1056 diver fof ) Jan Joseph M. Mecwana, IT 0% Vory satisfactory
T3 [Salzar, Kathryne Niccks Finanos Secion 11/22021  [Software \Windoves 10, 64-bit 1182021 1182021 lSumudully insialked diver Assistant L
. e Softveane . . Excellent
74 |Lozada, Siena Mae M. "F“::”"m“""' 5:"""” Division/ 14872021 m“:.“ o bor °.m"g‘G:n'“"°' scannertobe | oamopy | 11582021 [Successiuty installed scanner m""“mm" "M, Miciano, IT 100% —
Sadtio Hardware Components
Technical Services Division/
75 |Panioga, Randy R. (Conservation and Development 12/82021 |Software ArcGLS iconsa renewal 1282021 12/872021  |Successful icenss renewal Mark Ryan S. Lozada, 1ISA I 100% Excelient
Seclion
76 [Mercado, Don Gibson D. Technical Services Divison/ 1232021 [Sofware ArGLS license renewal 1282021 | 120872021 [Successiul hoenise ranewel Mark Ryan 5. Lozada, ISA 100% Exosllent
: Regutation and Permitting Section i .
Technical Services Division/ . Jan Joseph M. Miciano, % Excellent
77 |Mahayag, Jelomy H. Requition and Permitling Section 0811372021 |Hardware Componerds Gun tackss fof tree planling 08132021 | G8/132021 [Approved for release of tacker Assistant 160!
o TCD Propcior, Web Cam for the Gonduct of —
78 |Macunat, Ericka L. Management Services Divisiond oarg20zq [Fardwore Componants and E Conforence 2021 on August 20, | DBAE2023 | 0811772021 |Approved for release of equipment Jan Joseph M. Miciana, [T 100% Excellont
Finance Sedlion Peripharals 2021 yi |Assistani
Tochnical Sorvices Divrion ,
79  [Waliwet, Carlo M. Conservation and Development 0a/1672021  [Hardware Epaon L360 Printar instailation 08/16/2021 | 081672021 |installation successful Mark Ryan §. Lozeda, ISA 1L 0% Vaty satisfactory
Sedlion
. L Provide technical assistance (audic &nd video) . - T
80  |Macunat, ErickaL. Management Services Division/ 081712021 |Zoom Mesting o0 the Conduc of Entrance Conforence 2021 | 0814772021 | Darzaiz02 [Frovided techical ssestance forthe | Jan Joseph M. Mician, 100% Excsilont
Finance Seclion on Augusd 24, 2021 via Zoom activity pssistant
Technical Services Division/ St M. Miciano, IT
81 |Mendoza, Nifia Jane Cor tion and Development 08/17/2021 [DENR WiF| Access For internat connedtion for 7 days 08/17/2021 | 08/17/2021 |Provided inlerned conneclion Asgistant 100% Excallent
Section
™. Micana, IT
Panuetos, Gennath V. Techical Services Division 087232021 [Hardwars Resel Wastepad of L310 £pson Printer 082v2021 | 087232021 [Wastepad sucosestully rovsl *"‘f“’a"nf" N0 100% Exceflent
Technical Sefvices Division/ . i
Pantoja, Randy R. Conservation and Development 08232021 |Sotware m‘ ‘"’G': m‘:‘mc W\‘,’g'hf) Desitop 10.3, 082202t | 087232021 [ArcGiS instalation successiul Mark Ryan S. Lozeda, ISA H 100% Excellent
Section o
84 |Lozada, Siena Mee M, Managemert Seeyices Division/ 0BZ42021 [Sofware Re-insialiation of Microsoft Excal (DENR-RAM- 0 0001 | 03242021 [Sucoesstully re-instatied the MS Excat 22" 4080Ph M. Miciano, IT 100% Excellent
" Finance Seclion 1320-4A Agsistant
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. goioge Website posting of FY 2022 Annual
- L% 1 S Divi
85  [Aicober, Nilo L. g T 0872712021 |Posting Procurement Plan (APP) of DENR-PENRO | 08/27/2021 | 08/27/2021 |FY 2022 APP posted al PENRO website |Mark Ryan S. Lozada, ISA I 100% Excellent
Marinduque
. Management Services Division/ Installation of Panasonic KVSL Scanner to : Jan Joseph M. Miciano, IT
86 |Palacios, Eden P. it < : g Excellent
cios, Eden Administrative Section 08/27/2021 |[Software AOIV Eden Palacios laplop 08/27/2021 08/27/2021 |Successfully installed scanner Assiatant 100% xcellen
87  [Constantino, Blesilda J. Protected Area Management Office 08/31/2021 |DENR WiFi Access Internet access for cellphone 08/31/2021 | 08/31/2021 |Provided internet connection i:';;"::l"" M. Miolano, IT 100% Excellent
: Management Services Division/ Biometrics Registration of FEO Maria Christine! i
88  [Palacios, Eden P. o9 llent
alacios, Eden P Administrative Section 08/31/2021 |Databases M. Bufiag 08/31/2021 08/31/2021 |Successfully registered Mark Ryan S. Lozada, ISA |l 100% Excellen
3 Management Services Division/ Biometrics Registration of FEO Joe Vert N. q
89  [|Palacios, Eden P. Administrative Section 1/9/2021 |Databases Baairic 1/9/2021 1/9/2021  |Successfully registered Mark Ryan 5. Lozada, ISA 1l 100% Excellent
: Management Services Division/ Biometrics Registration of FEO Christopher M. .
90 |Palacios, Eden P. Adirinistative Sastion 1/9/2021  |Databases Dela Cruz 1/9/2021 1/9/2021  |Successfully registered Mark Ryan S. Lozada, ISA Il 100% Excellent
: ; i Jan Joseph M. Miciano, IT
91  |Constantino, Blesilda J. Protected Area Managemeni Office 1/8/2021  |Hardware Components Replacement of WiFi Adapter for Windows 10 1/9/2021 1/9/2021  |Successfully replaced WiFi Adapter s 100% Excellent
Teohnkel Setvices Dnietn 'Website posting of various procurement at the Various procurment documents posted al
92 Pelaez, C R. i f i i I 100% Excellent
aez, Corazon g:;?::ahon and Development 09/16/2021 |Paosting DENR-PENRO Marindugue 09/16/2021 | 09/16/2021 the DENR-PENRO Marinduque website Mark Ryan S. Lozada, ISA Il XC
Technical Services Division/
93  |Bundoc, Aleth C. Conservation and Development 08/17/2021 |Databases Biometlrics Registration of FEO Jomar Cordova| 09/17/2021 09/17/2021 |Successiully registered Mark Ryan S. Lozada, ISA 1l 100% Excellent
Section
94  |Pergis, Alin L. Prolected Area Management Office | 09/2172021 [Zoom Provide Zoom fink for the Conduct of 3rd MWS| 05156551 | 081212021 [Zoom link, ID and Passcode provided  |Mark Ryan S. Lozada, ISA I 100% Excellent
PAMB on September 23, 2021
£ Management Services Division/ Troubleshool and repair EBudget System + Jan Joseph M. Miciano, IT
95
Lozada, Siena Mae M. Fitvines Sedion 09/23/2021 |Hardware Desklop 09/23/2021 | 08/24/2021 |[Successfully troubleshot and repaired PC | nsaatant 100% Excellent
5 Technical Assistance an the conduct |Provide technical assistance on the Conduct i ¢ r Jan Joseph M. Miciano, IT
96  |Pergis, Alvin L / s Excellent
ergis, Alvin Prolected Area Management Cffice 09/23/2021 of activity of of 3rd MWS-PAMB on September 23, 2021 09/23/2021 | 09/23/2021 |Technical assistance provided Assistant 100% xcellen
Technical Services Division/
97  |Panloja, Randy R. Conservation and Development 09/23/2021 |Software Reneval of ArcGIS Desktop license 09/23/2021 09/23/2021 |ArcGIS Desklop license renewed Mark Ryan S. Lozada, ISA Il 90% Very satisfactory
Section
98 [Jamilla, Arlene A. e S ek Mion) 091242021 |Software Instaliation of Microsoft Office 097242021 | 09/24/2021 |installation successful Mark Ryan S. Lozada, ISA I 100% Excellent
i giie 3 Provide Zoom details for the Conduct of
99 |Semilla, Janine Mae M. Managemen! Servicas Dision/ 09/27/2021 [Zoom PENRO Marinduque HRMPSB on September | 09/27/2021 | 09/27/2021 |Zoom detals provided Mark Ryan S. Lozada, ISA Il 100% Excellent
Administrative Sedion
28-29, 2021
" . Technical Services Division/ Successfully troubleshot and repaired Jan Joseph M. Miciano, IT
100 |Sualog, Michael ; Lo S / Excellent
ualog, Michael Vencint M, Monitoring and Enforcement Section 09/27/2021 [Hardware Computer Deskiop RAM failure 00/27/2021 | 09/27/2021 | Assiniant 100% xcellen|
OCCIDENTAL MINDORO
FINAL AVERAGE SATISFACTORY RATING 100%
FINAL ADJECTIVAL SATISFACTORY RATING VERY SATISFACTORY
1 |Mongaya, Shirly Rose B, Accounting Unit 712072021 |Software Instaliation of Microsoft Office 7202021 | 72972021 :(‘]‘:;“5’“"’ (itstallod Micrsolt Offie :::::,‘:"1 Kiwy P: De.lesss, [T 100% Excallent
Troubleshoot and Repaired Laptop .
2 |causapin, Von Erika S. Management Services Division 712072021 |Hardware TroubleShoot - Laptop , No Power 7292021 | 77292021 |(Checked Power Cable / Checked ::;':‘:‘:]'I finey . De Jesus, IT 100% Excellent
Components)
3 |David, Sherwin Jed V. CENRO 832021  [Hardware Assist on getting Laptop Baltery Modal 8/3/2021 8/3/2021  |Assisted on getting Laptop Battery Model i::::;:’l Koy B, Da Josita [T 100% Excellent
4 Assemble One (1) Unit for LAMS / Install Successfully Assembled One (1) Unit for |Kristoffer Kney P. De Jesus, IT
4 H dez, Ann Cheryl J PENRO- Record: 1 ! /' % Excellent
lerandez, Ann Cheryl Jane ecords 8/11/2021 |Hardware / Software LAMS 8/11/2021 8/11/2021 ! Insialied s Aaioiand 100 xcellen
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. REQUESTER'S INFORMATION REQUEST INFORMATION ACTION/S INFORMATION
A
L Date
No. REQUEST (mmddiyyyy) FEEDBACK | ADJECTIVAL
Name OFFICE DATE TYPE OF REQUEST DESCRIPTION OF REQUEST ACTION/S TAKEN ACTION STAFF RATING RATING
: (mmidd/yyyy) RECEIVED | ACTED
(1) 2 (3) (4) (8) (6) (8) 9 (10) , (11) (12) (13)
5 Glase, Ramil Caezar S. RPS Staff 8112021 |Hardware TroubleShoot - Operaling System Stuck on &/11/2021 81112021 TroubleShoot and R_epaired Operating Kris_mﬁar Kney P. De Jesus, IT 100% Excellent
BIOS System (Ram Cleaning) Assistant
TroubleShoot and Repaired MSI Laptop .
8 Salvio, Mario Benediclo Cenro Sablayan 8/13/2021  |Hardware TroubleShoot - MSI Laptop Fan Noise 8/13/2021 8/13/2021 |Fan Noise (Reduce Fan Speed, For ::::i:z: Kney P. De Jesus, IT 100% Excellent
Replacement)
7 |Ragmat, Marilyn V. PENRO - MSD 8162021  [Hardware TroubleShoot - Printer not Printing 8162021 | 6Merzozy |TToubleShoot and Ropaired Printer  Krisloffer Kaey P. Da Jesus, IT 100% Excellent
(Nozzle Cleaning) Assistanl
8 |David, Sherwin Jed V. CENRO 811672021 |Sofiware Removal of Pen Drive Virus 1612021 | 816021 [Successiully Romoved Pen Drivo Virus  |Kristoffor Kney P Da Jesus, IT 100% Excellent
(Source and Pendrive) Assistan!
9 [Hemandez, Ann Cheryl Jane V. PENRO - Records 81612021 |Peripherals Webcam 1080p Full HD 8172021 | 8162021 |Approved Peripherals for Release i::;f:"l Kiay P, Da Josus, IT 100% Excellent
10 [Tinamisan, Honeyleth M. Cenro Sablayan 81772021  [Softviare Microsoft Office Error 8172021 | 8A7R021 g‘f’f e salulty Fle-dnstalied Wicrosol) ﬁ:’;ﬁ‘;’t Kney P. De Jesus, IT 100% Excellent
11 |Dulatre, Noriel M. Technical Services Division 8232021 Softvare Reset of Epson 3150 Printer 8232021 | 8232021 |Successtully resel Epson 3150 Printer :::';:‘: Kney P, Do Jesuss, [ 100% Excellent
12 [Bemabe, Lyza Ellaine A 10/25/2021  |Softvare Instaliation of Microsoft Office 10252021 | 107252021 gg;’;"s'“"" HBiaied NBcIo N Offich E‘i‘:‘; Knay P2 Do Josm, 1T 100% Excellent
13 |Dulatre, Noriel M Technical Services Division 1172/2021  [Software Installation of Wireless Printer 8172021 | 8172021 St fully Installed Wireless Printer :::;:‘:1': Knay F': D Jemmy{T 100% Excellent
3 Successfully Reprogrammed Operating  |Kristoffer Kney P. De Jesus, IT "
14  |Maderazo, Sarah A. Supply / Property 11/3/2021  |Software Reprogram Operating System 11/372021 1132021 System (Windows 10, 64bit) sstant 100% Excellent
15 |Lopez, Quinina Joie A. 111612021 [Software Resel of L3150 Epson Printer 11162021 | 11/162021  [Successlully Reset Epson L3150 Printer [ oupioy oY |~ 00 W0 I 100% Excellen!
ORIENTAL MINDORO
FINAL AVERAGE SATISFACTORY RATING 100%
FINAL ADJECTIVAL SATISFACTORY RATING Excellent
1 |Ma. Nifia Mendoza PENRO /19/2021  |Hardware Repair of printer (Canon IP2770) oarsizozy | oanieizozy |PReRalned l unitof printer for Office of tha|JAYWILIELM ZEUS LOURD 100% Excellent
PENRO KAIBIGAN
_ Hardware, Information Systems and |Reformat of LAMS Server (PENRO) and Reformat LAMS server, recover LAMS  [JAY WILHELM ZEUS LOURD
a Floranoe Rikdigie PENRD 050032021 Database recovery of database SO0 | oemaaez database and installation of LAMS exe  |KAIBIGAN 100% Exomiient
3 |Ma. Feraida Dinglasan PENRO 050612021 |Hardware Repair Canon MP 287 printer 05/06/2021 | 05/06/2021 |Repaired 1 unil of printer for PENRQ  |JAY WILHELM ZEUS LOURD 100% Excellent
Procurernent Unit KAIBIGAN
4 Ceesay Cruz PENRO 05/10/2021 |Hardware Windows 10 Reformat -DELL Desktop PC 05/10/2021 05/10/2021 |Reformatted 1 PC for Cashier Unit :i‘:’a\;':;lk:ELM ZEUS LOURD 100% Excellent
5 Merrie Maye H. Manalo PENRO 05/10/2021 |Hardware Defective Paper Loader - Epson L310 printer | 05/10/2021 | 05/10/2021 |Repaired/replaced defeclive parts 'ﬁ?agmew ZELSTOURD 100% Excellent
6 |Dalia Pagpas PENRO 05/10/2021  [Hardware Windovss 10 reformat - hp Pavillon 05/10/2021 | 05/10/2021 :‘I"e‘:”p ke S refornat P C.and estore :’::Bmﬂ” ZEUS LOURD 100% Excellent
7 |Cecilia S. Rojas CENRO-Socormo 05/11/2021 |Hardware Repair of Desktop PC 05/11/2021 | 0S/11/2021 ?;‘:‘”p HHies 21 efberhat 1'Ciand teeiors i‘:TBm’AL:ELM £BUs EOURD 100% Excellent
: Information Syslems, Database and |Duplicate Scanned file and update of Repaired System Errors and updated JAY WILHELM ZEUS LOURD
: llent
& |SosmeAlcancia PENRG 0602021 |o) <iem Madification document tracking database 06/08/2021 | 06/08/2021 |pparg database KAIBIGAN 100% Excalion
9 |Noeme Alcancia PENRO 0710512021  [Hardware Windows boo! failure 07/052021 | 07/05/2021 |Backup, reformat and reinstalied Ay WILHELM ZEUS LOURD 100% Excellent
Windows Osm reslored files KAIBIGAN
10  |Dale Melchore A. Magao CENRO-Roxas 08/04/2021 |[Others Installation of CCTV cameras 08/04/2021 | 08/04/2021 |[installed 5 units of CCTV cameras RONALDO L. SUAREZ 100% Excellent
pege 100f13




g REQUESTER'S INFORMATION REQUEST INFORMATION ACTION/S INFORMATION
8
X Date
No. REQUEST (mmiddiyyyy) FEEDBACK | ADJECTIVAL
NAME OFFICE DATE TYPE OF REQUEST DESCRIPTION OF REQUEST ACTION/S TAKEN ACTION STAFF RATING RATING
: (mmiddlyyyy) RECENED | ACTED
(1) (2) (3) 4) (5) (6) (8) 9 (10) (11) (12) (13)
11 |Maricel Supleo PENRO 08/19/2021 |Hardware Baot loap of Acer laptop 08182021 | oartarzoz [Backup fes and then reset and installed [JAY WILHELM ZEUS LOURD 100% Excellent
i y files and application: KAIBIGAN
12 [Deryl O. Tatlonghare PENRO 08/31/2021 |Databases eNGAS patch update 08/31/2021 | 08/31/2021 3::::?: eNCAS e apd natabeso RONALDO L. SUAREZ 100% Excellent
13 |Marites B. Landicho PENRO 08/31/2021 |Databases eBudgel patch update 08/31/2021 | 08/31/2021 3:::::: eBudgel exe and database oA po | SUAREZ 100% Excellent
14 |Emily Aguilon CENRO-Socorro 09/01/2021 [Hardvare Repair of Laptop ez | vovouzoey [Ropeied 1unkof Laplop for CENRO-  |JAY WILHELM 253 LoD 100% Excellent
Socorro KAIBIGAN
15 |Dale Melchore A Magao CENRO-Roxas 09/01/2021 [information System Installation of eDATS 09/01/2021 | O8/01/2021 |INStalled eDATS application for CENRO- | p 5o L supREZ 100% Excellent
Roxas workstations
16  |Dale Melchore A. Magao CENRO-Roxas 09/02/2021 |Hardware Installation of CCTV cameras 09/02/2021 | 09/02/2021 |[Installed 3 units of CCTV cameras RONALDO L. SUAREZ 100% Excellent
17 |Dale Melchore A Magao CENRO-Roxas 09/03/2021 |Local Area Netvork installation of LAN 09/03/2021 | 09/03/2021 ';x':d LAN connections for CENRO- |2 oai po L. SUAREZ 100% Excellent
18 |Ma. Feraida Dinglasa PENRO r : Repaired 1 unit of Desktop PC for JAY WILHELM ZEUS LOURD 1009 Excelient
inglasan 09/06/2021 |Hardware Repair of Desktop PC (Acer Veriton) 09/06/2021 | 09/06/2021 Procurement Unit-PENRO KAIBIGAN % xcellen
19 |Florencio Saberra CENRO-Socarro 09/17/2021  [Hardware Repai of prinfer (EPSON L3110) 09/17/2021 | 09/17/2021 g:s::::d 1kt ok pricte thor CENTE: ﬂgﬁ::em ZEL LAURE 100% Excellent
20 [Myla Gemma P. Gamboa PENRO 10/01/2021  [Hardware Rapair of printor (EPSON L220) 10012021 | 10/0172021 [Reparod tunt of printerfor GSU: ﬂgg;:ew ZEUSLOURD 100% Excellent
21 |Florencio Saberra CENRO-Socormo 10/21/2021  |Hardware Repair of printer (EPSON L360) 1012021 | forirzogy [ROPaiTed Yukof prnterfor CENRO-  JAY WILHELM ZEUS LOURD 100% Excellent
Socorro KAIBIGAN
PALAWAN
FINAL AVERAGE SATISFACTORY RATING 99%
FINAL ADJECTIVAL SATISFACTORY RATING Very Satisfactory
i oanGiTNESENE —— — HOSTING OF PASA MEETING ON HOSTED ZOOM MEETING AS ez
T 021 [HOSTING OFZOOMMEETING  |oor s ot o 71772021 782021 |oon ecten MAYLENE S. UDTOJAN 100% celle
2 |MARIANO LILANG JR CENRO TAYTAY INSTALLATION OF NVR CAN IP CAM AT % y Excellent
7/9/2021  |HARDWARE T TAVTAY CERICE EREMEE 7/0/2021  |07/12-1572021|INSTALLED 8 IPCAMS AND NVR RONALD D. INIEGO 100% xce
3 |FRANKLIN G. HERNANDEZ PENRO PALAWAN 732021 |HOSTING OFZOOMMEETING  |HOSTING OF FDUMEETING ON 07/142021 | 713051 | 7142021 [HOSTED ZOOMMEETING AS MAYLENE S. UDTOJAN 100% Excellent
9AM onwards REQUESTED
HOSTING PA MANAGEMENT MEETING ON HOSTED ZOOM MEETING AS
4 |MA. VIVIAN SORIANO CENR
0 PPC 7132021 |HOSTING OFZOOMMEETING  [o- o ol 02021 | 72172021 [oE s Ee T MAYLENE S. UDTOJAN 100% Excellent
o I— e INSTALLATION OF MS OFFICE AS T
77232021 |SOFTWARE pirchieems i S e 7232021 | 72372021 |INSTALLED MS OFFICE 2013 VERSION [MAYLENE S. UDTOJAN 100% xcellen
6 |VALENTIN GERALD ALORIA Il CENRO PPC 72272021 |HARDWARE NO DISPLAY FOR HP 280G2 MT 7272021 | 772972021 |CLEAR MEMORY RONALD D. INIEGO 100% Excellent
2 ERNBATURAN R INSTALLATION OF MS OFFICE AS -
ooy 7/28/2021 |SOFTWARE B T et 7282021 | 77282021 |INSTALLED MS OFFICE 2013 VERSION |RONALD D. INIEGO 100% Excellen
TNSTALLATION OF ANTIVIRUS SOF TWARE
8 |RONNIE GANDEZA CENRO ROXAS 82/2021 |SOFTWARE AND TROUBLESHOOTING WINDOWS 8212021 gia0zq  [RETORMATAND REINSTALL RONALD D. INEGO 100% Excellent
WINDOWS AND ANTI VIRUS
UPDATE ERROR
9 |ESMENDA CAROLYN CENRO TAYTAY 82/2021 |SOFTWARE INSTALLATION OF ARCGIS 822021 | 8202021 ';‘sg gglf:::g:skgm ACTIVATION OF | 1av| ENE 5. UDTOJAN 100% Excellent
RAN DIAGNOSTIC TEST; REFERRED
10 |NANCY TIMBANCAYA CENRO PPC /472021 |HARDWARE BOOT UP FAILURE /472021 @4/2021 |TO SUPPLIER FOR WARRANTY RONALD D. INIEGO 100% Excellent
AVAILMENT
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- REQUESTER'S INFORMATION REQUEST IRFORMATION ACTIGN'S INFORMATION
., Date
No. REQUEST (mmiddyyyy) FeEpBACK | ADUECTIVAL
NAME OFFICE DATE TYPE OF REQUEST DESCRIPTION OF REQUEST ACTION/S TAKEN ACTION STAFF RATING RATING
. (mmidd/yyyy) RECENED ACTED
[§1} (2} [~1] {4} (L)) {6} (&) (9} {10} {11) (12} (13)
HOSTING GEM ELNIDO REHAB MEETING HOSTED ZOOM MEETING AS
1 |LANE JanE
REY CENRO TAYTAY 842021 [HoSTING OFZoommeeTNG  [ROSTIRG SO R wazozt | amzon [IOSTECIC: MAYLENE S. UDTOJAN 100% Excellont
12 |anceLicaveran PENRO PALAWAN BA2021 |HOSTING OFZOOMMEETING  [Hoo@ ENGP MEETING ONAUG 6,201, |  geppyy | aszozt 2?3&?55? M MEETING AS MAYLENE 5. UDTOUAN 100% Excelient
2 law REY HOSTING GEM ELNIDO REHAS MEETING HOSTED ZOOM MEETING AS cotlont
£ JANE CENAG TAYTAY 842021 |HOSTING OFZOOM MEETING  [S0S 1188 CEHLELL wazozt | aszen [HOSTEOZOC MAYLENE 5. UDTOUAN 100% Ex
RESET COUNTER; CHECKED INK PAD:
PRINTER HEAD FOUND DEFECTIVE. .
“
SHERWINA GRACE VELASCO  [PENRO PALAWAN 852021 |HARDWARE EPSON L210 NOT FUNGTIONING 882021 | ES2021 [ O e CENTER FOR|ONALD D.INIEGO 20% | very satistactory
REPLACEMENT
15  |ERIBERTO B. SANOS PENRO PALAWAN 5182021 |HOSTING OFZOOMMEETING  [TOSTING ENRC MEETING ON AUG 16, w2021 | mrezozy [HOSTED ZOOMMEETING AS MAYLENE 5. UDTOAN 100% Excellont
2021, 2PM REQUESTED
HOSTING GEM ELNIDO REHAB MEETING HOSTED ZOOM MEETING AS
LANIE JANI
16 E JANE REY CENRO TAYTAY wi22021 [HOSTING OFzooMmeeTInG  [FOSTIG B SO wivzon | stmeom [HOSTEREOS MAYLENE S. UDTOJAN 100% Excefiont
17 |moReDsuza SENRO TAYTAY/PAO-ELNIDO | 8162021 JHOSTING OFZOOMMEETING [ OSTING PAMBMEETING ONAUG 15, w6202 | snsvzozn [HOSTED ZOOMMEETING AS MAYLENE §. LOTOMAN 100% Excelent
2021, 8:30AM REQUESTED
18 [REY GONZAGA CENRG QUEZON  PAC RIWS 8102021 |HOSTING OFZOOMMEETING | OSTING PAMB MEETING ON AUG 24, s202021 | azanoz [HOSTED ZOOMMEETING AS MAYLENE S, UDTOUAN 100% Excellent
2021, 8:30AM REQUESTED
HARDWARE; LOCAL AREA PRINTER MALFUNCTIONING; NO RESET COUNTER; UPDATED LAN
N ; : ;
19 [SHARMAINE ARSAD PENRO PALAWAN s232021 [farAR iidiyiyeriviotbinis waaon | szazot Joeenl RONALD D. INIEGO 100% Excellent
INSTALLATION OF LAN FOR LAMS
DESKTOP COMPUTERS;
HARDWARE; LOCAL AREA INSTALLATION OF LAN FOR LAMS AND 8. : RONALD D. INEGO! MAYLENE .
20 |eonrapo corruz CENRC BROOKES POINT azazen : 832021 GRIENTATION OF LAMS ENCODER 2% | Very satistactory
NETWORK ORIENTATION CF LAMS ENCODER OO0t o O o TSD FOR UCTOUAN
FURTHER INSTRUCTION
REGUESTED FOR PROCESS FLOW,
21 |sanNECA AURELIO PENRO PALAWAN 8242021 |SOFTWARE g?:ﬂegEFgFRGADDE“EAI&TMOH %:1.0': sau2021 | &2672021 [DESIGNED PROTOTYPE BASEDON  [MAYLENE S. UDTOJAN 0% Very satisfaclory
SUBMITTED PROCESS FLOW
22 [RACHEL APPIE CENRO BROOKES POINT/UIGRES | 982021 |HOSTING OFzooMMmeeTING  [HOSTING PAMB MEETING ON SEPT. w0zt | szazoz [HOSTED ZOOMMEETING AS MAYLENE S. UDTGUAN 100% Exceliont
2021, 8:30AM REQUESTED
MOSTING GEM ELNIDC REHAB FOCAL
23 {LANIE JANE REY CENRO TAYTAY 282021 |HOSTING OFZOOMMEETING  |PERSONS MEETING ON SEPT 10, 2021, a0zl | azdzon :ggagéomn MEETING AS WMAYLENE . LDTOJAN 100% Excelient
aAM
HOSTING GEM ELNIDO REHAB MEETING
24 |LANIE JANE REY CENRO TAYTAY w82021 |HOSTING OFZOOMMEETING  |WiTH STAKEHOLDERS ON SEPT 10,2021, | w82029 | &z42021 mfg’: MMEETING AS MAYLENE S. UDTOJAN 100% Excefiont
2PM
HOSTING RIWS EXEGUTIVE MEETING ON HOSTED ZOOM MEETING AS
2 [rev
GONZAGA CENRG QUEZON | PAO RIWS 9132021 JHosTNG oFzoommeeTnG  [RECTS PR wiv202s | wranor fros Eo RONALD INEGO 100% Excotient
26 |SANNIECA AURELIO PENRO PALAWAN 9132021 |HOSTING OFZOOMMEETING [T 146 GAD MEETING ON SEPT 15, siazoz1 | aszon RE”OSQLEE‘;;"O”D MEETING AS MAYLENE . UDTOJAN 100% Excelient
21 [ermBerTOB. SANOS PENRO PALAWAN @172021  [HOSTING OFZOOMMEETING | TOSTING PCSD MEETING ON SEPT 17, w17z021 | wizmozy [HOSTED ZOOMMEETING AS RONALD INIEGO 100% Excellont
2021, 3 REQUESTED
28 IMILDRED SUZA CENROTAYTAY/PAC-ELNIDO | 8242021 |HOSTING OFZOOMMEETING [ G ENTMRPA MEETING ON SEPT 22| g1ngzy | wazmozs [HOSTE0 20O MEETING AS MAYLENE 5. UDTOJAN 100% Excellent
HOSTING JKT AND INTERVIEW OF HOSTED ZOOM MEETING AS
19
MAILAH REGALADO PENRO PALAWAN 4202021 [HOSTING OFZOOMMEETING  [Fom e e e as 2021, oapa | 212021 | 8222021 Jorqesten MAYLENE 5. UDTGJAN 100% Exceliont
CHECGKED POWER CORD; CALL DELL
2  |oRACE cASTANAS CENRO ROXAS 101182021 |HARDWARE NO POWER DELL 7080 10152021 | sviaz021 |TECH SUPPORT FOR AVAILMENT OF [RONALD INIEGO 100% Excellent
VWARRANTY
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- REQUESTER'S INFORMATION REQUEST INFORMATION ACTION/S INFORMATION
L
(e Date
No. REQUEST (mmiddiyyyy) FEEDBACK | ADJECTIVAL
NAME OFFICE DATE TYPE OF REQUEST DESCRIPTION OF REQUEST ACTION/S TAKEN ACTION STAFF RATING RATING
§ (mmiddlyyyy) RECEIVED | ACTED
M (2) 3) (4) (5) (6) (8) 9) (10) (11) (12) (13)
31 [HANZEL BALUT PENROITSD 10/20/2021 |HARDWARE INK PAD, END OF SERVICE LIFE 10292021 | 117272021 |RESET INK PAD COUNTER MAYLENE S. UDTOJAN 100% Excellen!
REQUEST FOR HOSTING ON
JANNICA A
&) |CA AURELIO PENRO 1111212021 |HOSTING OF ZOOM R T are spaces AcT | 120zt | 11122021 [HOSTED ZOOMMEETING MAYLENE 5. UDTOJAN 100% Excellent
REQUEST FOR HOSTING ON ‘
33 |cAROLYNE ; .,
CAR SMENDA CENRO TAYTAY 111872021 [HOSTING OF ZOOM R O O Sure spACES AcT | 11182021 | 11182021 |HOSTED ZOOM MEETING MAYLENE S. UDTOJAN 100% Excellent
34 |uanNICA AURELIO PENRO 121412021 |HOSTING OF ZOOM z:’;il:gmw“” BADFPS 4THATR 1271412021 | 121142021 |HOSTED ZOOM MEETING MAYLENE S. UDTOJAN 100% Excellent
RETURNED TO SUPPLIER FOR
5 |oLa 5
3 RISSA PADOR CENRO TAYTAY 12/27/2021 |HARDWARE ASUS DESKTOP NO BOOT t2rzmz021 | 127021 [aot U O ARRANTY RONALD INIEGO 100% Excellont
ROMBLON
FINAL AVERAGE SATISFACTORY RATING 100%
FINAL ADJECTIVAL SATISFACTORY RATING Very Satisfactory
HOSTING OF POST-QUALIFICATION FOR
1 |mALvINR. ROCEROD PENRO 0711972021 |HOSTING OFZOOM MEETING | THE CONSULTING SERVICE OF 072012021 | 072172021 :ggaggf:;““ MEETING AS PHILIPPE ZAR E. MENEZ 100% Excellent
DEMARCATION OF MGGNP
2 |RAYMUND G. INOCENCIO PENRO omaino2t |HosTma oFzooMMeETING  |OSTING OF 3RD QUARTER PAMB o7aaiz021 | o7aizozt [HOSTED ZOOMMEETING AS CARL DEXTER F. FADERA 100% Excellent
MEETING REQUESTED
3 |THELMO S. HERNANDEZ PENRO 482021  |HOSTING OFZOOMMEETING  |HOSTING OF FDU MEETING smozi | /erzozt :E’SUTEng:;M MEETING AS PHILIPPE ZAR E. MENEZ 100% Excellent
4 |Hersalyn M. Royo PENRO 0812012021 |SOFTWARE INSTALLATION OF ANTI VIRUS o9/21/2021 | 0972172021 [INSTALLED ANTI VIRUS PHILIPPE ZAR E. MENEZ 100% Excellent
5  |mALvIN R. ROCERO PENRO 11/15/2021 |HOSTING OF ZOOM :2;2;‘2 OF ZOOM FOR 47H PAMB 1111672021 | 111772021 |HOSTED ZOOM MEETING PHILIPPE ZAR E. MENEZ 100% Excellent
6 |LEI-ANE GRACE M.GAN PENRG 11/16/2021 |HARDWARE :g:i"'fé? FOR INSTALLATION OF 111772021 | 1411772021 |INSTALLED THE PRINTER CARL DEXTER F. FADERA 100% Excellent
REQUEST FOR HOSTING ON VIRTUAL
7 |EUNICE MAY A. CACABELOS PENRO 11252021 |HOSTING OF ZoOM LECTURE ON CLIMATE CHANGE AND 111262021 | 117202021 [HOSTED ZOOM MEETING CARL DEXTER F. FADERA 100% Excellent
SOLID WASTE MANAGEMENT
Legend: Excelient (E) = 100% Very Sabsfaclory (VS) = 90%-95% Salisfaciory (S) = B0%-859% Unsabsfactory (S) = 10%-79% Poor (F) = 50%-69%
Consolidated by: Noted by:
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