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Document Number: P-2022-77851 Date Endocded: 13-Jan-2022

Sender: MARY JUNE F. MAYPA

Address: Calapan, Oriental Mindoro

Subject: MEMO DTD. JAN. 03, 2022 -RE: SUBMISSION OF ACCOMPLISHMENT REPORT OF
PROVINCIAL ICT UNIT FOR THE 4TH QUARTER OF CY 2021

Addressee: Office of the Regional Executive Director

Attachment(s): Memorandum; 5 pages

Urgent: No; received by Records - Robert

Date Received: 13-Jan-2022

ROUTING AND ACTION INFORMATION

FROM DATE FORITO DATE ACCEPTANCE REMARKS/ACTION
RECEIVED RELEASED REQUIRED/TAKEN REMARKS/STATUS
RECORDS { 2022-01-13 | PMD 2022-01-13 } Date: 2022-01-13
Status: OUT
From: rtpanti
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Q‘ : ’ Republic of the Philippines
. & Department of Environment and Natural Resourcg;s

————— MIMAROPA Region *’
":,—:- Provincial Environment and Natural Resources Office 13 JAN 2090
7 i‘ g 1!\'1(%ﬁ(:
' January 03,2022
MEMORANDUM
FOR : The Regional Executive Director
Roxas Blvd., Ermita, Manila
FROM : The PENR Officer
PENRO Calapan City, Or. Mindoro
SUBJECT : SUBMISSION OF ACCOMPLISHMENT REPORT OF
PROVINCIAL ICT UNIT FOR THE 4" QUARTER OF

CY 2021

Réspectfully submitted herewith are the 4% quarterly accomplishments of ICT Unit of
PENRO Oriental Mindoro for CY 2021 on the following activities:

Maintenance of Network Infrastructure;

Maintenance of Functional Information Systems;

Maintenance of Functional Databases; and

Technical assistance to Offices on matters related to Information Technology.
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For her information and record.

MARY N

i

R02201000020

Tlang-Tlang St., Sitio II, Suqui, Calapan City, Oriental Mindoro
DENR Contact Nos. (043) 288-7442; Tel. Fax 288-3006)

AYPA




Instructions:
A _[Indicate the name of existing systems/applications developed within your office
B |Maintenance
B.1 - Indicate the maintenance activity taken by your office (Note: Keep record of activity taken such as screen shot, etc. for reference during validation)
B.2 - Indicate the date when the maint >0 activity was taken
8.3 - Indicate other maintenance activity that is not included in the activities dropd
C |Problems Encountered
C.1 - Describe the problems encountered (Note: Keep record of announcement/advisory, screen shot of error r ge, etc. for reft during validation)
C.2 - Indicate the date when the problem was encountered
C.3 - You may indicate other comments, notes, references, etc.
D _|Action taken
D.1 - Describe the action taken by your office (Note: Keep record of recommendation given, patch files used, updates used, etc for reference during validation)
D.2 - Indicate the date when the action was taken
D.3 - You may indicate other ¢ ts, notes, reft , ete.
Office/ Region/Bureau Region 4B
IS Database Maintenance Monitoring for the Quarter |4th Quarter (October - December) 2021
Central Office Implemented System /' ] ]
< (B) Maintenance (C) Problems Encountered (D) Action Taken
No. {A) System/Application . (B.2) Date / . _ (C.2)Date / ®.1) (D.2) Date/ D:3) Rematks
, (B.1) Activities Period (B.3) Remarks (C.1) Description Period {C.3) Remarks Deseription Period (D.3)
Q4 2021 - Sy L , - : T
ORIENTAL MINDORO
1 JLand Administration and Management System (LAMS) |Database Backup End of Quarter, no problems encountered
2 jeBudget System Database Backup End of Quarter| no problems encountered
3 Electronic National Government Accounting System Database Backup End of Quarter no problems encountered
(ENGAS)
Prepared by:
RONALDOL. S

Information Systngs Analyst Il
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Indicate the name of existing systems/applications developed within your office

Indicate the name of the office/s using :ﬂ Information System (IS)

encountered (E).

>
m
o_:&o&o:?oﬂ>WOvamo:m_Qmm\zeuzzo.mvma?”so....
D {Maintenance

D.1 - Indicate the maintenance activity taken by your office {Note: Keep record of activity taken such as screen shot, etc, for reference during validation)

D.2 - Indicate the date when the maintenance activity was taken

D.3 - indicate other maintenance activity that is not included in the activities dropdown

E {Problems Encountered

E.1 - Describs the probi or d (Note: Keep record of announcement/advisory, screen shot of error etc. for ref

during valid

2

)

E.2 - Indicate the date when the probiem was encountered

E.3 - You may indicate other comments, notes, references, etc.

F _|Action taken

ey

F.1 - Describe the action taken by your office (Note: Keep record of dation given, patch files used, up used, etc for refer

during validation)

F.2 - Indicate the date when the action was taken

F.3 - You may indi other nts, notes, ref es, etc.
Office/ Region/Bureail Region 4B
IS Maintenance Monitoring for the Quarter A 4th Quarter (October - December) I 2021
Central Office Implemented System £ !
(B) SystemiApplication (%)) (D) Maintenance {E) Problems Encountered (F) Action Taken
3 i icati . X , K y F.2) Date/

No (A) SystemiAppiication Userls mva%a“\,“m_.mﬂ_o: {D1) Activities ons Date/ _ {D.3) Remarks (E1), .mw_ Date/ _ - E3) g 1) Description _ { vMEw_ — {F.3) Remarks
Q4 -2021 - E, mn.mn; - - U.MPEBB e wnﬁ. ._wnswnwn . -
ORIENTAL MINDORO

JMES/Planning no problems
1 ]Enhanced Forestry Information System (eFIS) Section/TSD/Office of the Yes data entry activity only tered
PENRO encounter:
. October-
Electronic National G 1t Accounting System " . . - no problems
2 (ENGAS) Accounting Yes Technical Assistance Dommmﬁcﬂ data entry activity only encountered
October-
3 |eBudget System Budget Yes Technical Assistance December |data entry activity only no u_‘o_u_m_.“M
2021 encounters
October- ne problems
4 |Land Administration and Management System (LAMS) RPS Yes Technical Assistance December |data entry activity only
2021 encountered

Preparefiby:

RONALRO L. SUAREZ
Informatfon Systems Analyst i




Republic of the Philippines
Deparment of Environment and Natural Resources
MIMAROPA Region
Provincial Environment and Natural Resources Office
Suqui, Calapan City, Oriental Mindoro

IT-RELATED TECHNICAL ASSISTANCE
for the 4th Quarter of CY 2021

10/01/2021 PENRO Repair of printer (EPSON L220) Repaired 1 unit of printer for GSU-PENRO | 1010412021 12:00 PM [AT WILHELM ZEUS LOURD
10/21/2021 CENRO-Socorro  [Repair of printer (EPSON L360) Repaired 1 unit of printer for CENRO- 10/21/2021 400 pm  [AY WILHELM ZEUS LOURD
Socorro KAIBIGAN
Prepared by:
RONALDOL. S EZ

Information m«ﬁmim Analyst 1l




¢ Planrding and Wia sant wam.a Mv E;; o ! Page No. Page 1
PENROQ Information and Cornmunication Technolagy Unit Revision No. | 1
SERVICE fu : x ; Eff wny 04/01/2021

Reminder: Please compiete this Torm and subrmit it 2¢ the PENEQ Planning Section or email 3 scanned copy o penrcormindoro@gmail.con. Once
processed, a Technical Support Representative will contact you to schedule service.

ilCKut Wo Gate {mom/ddyyyy): le / 7 !/

R:*qwstf s Infor mmmu

Name: - My/Lh GEMMA P Gpnach

office;, Dl €€NRO

SARRQA 703N

Regquest information

Type of raquest:

Technical Assistance
AHardware Cisoftware Hiocal Area Netwaork Llinformation Systems [Databases

Database System Assistance {in-house)

CNew User [JChange Password [1System Madification
Website E-mail

[Jposting JAssistance
Asset/Borrow

[CHardware Components [(dPeripherals CIToals

D QOthers ('pf.cify)'

E)pwh L’ZZO Pv-\m‘e/r for Vesc+

Authorization

All requests for service must be approved by the appropriate supervisor {af feast division chief, OIC, immediate supervisor or next
in rank staff] of the requester, By signing below the manager/supervisor certifies that the service is required.

Full Name: (MY e lmA  @. Gaall &N | Position/Titie:” #£T I [I8N-cypele cSs|
— : { J-+

o : o fol /9l
ng)kture Date {(mm/dd/yyyy):

hmastmutuae Service AMImrizaﬁan

All requests for service must be coordinated with and signed by the PMD Chief or his/her authorized representative.

Full Name: . / ] Position/Title:
{ H~ [ M
h ;!
Signature Date (mm/dd/yyyy):
| For ICT Stafi Only (Ude Back of Form or Separate sheet if necessary)
Date Tirme Action Taken Action Staff Signature
fo/ P11 Check pv\m\-er gledus, vesed ond \\ag Ko.ilgjagn ML?Jo—'
S{e;\'up P\riu\_l-er 0
Feedback Rating: lZ_]ExceHent [] Very Satistactory EjSa'tisfa:tory [j Unsatisfactory [*J Poor
Released by: fieceived by,
MY WAL, > KABIGI) P /‘/ 1 OO VoT i om WAt O s4 /2]
Signature &ver prifited name Date {mm/dd/yyyy) Signature over pfihted hame Date {mm/dd/yyyy)

Laceliens: 100k Very Salisfoctary: QU% Sacifactory: 80% Unsatisfiectory: 7086 Poor: 30%




. R Planning and iz ! »
e PENRO Information and ¢ ummumcat/on Techrioingy Unit | Revision No.
o b

exit Di\imw i p‘w £

Page No.

SERVICE REGUEST FORM {5107 fectiviy | 04/01/2021

Reminder: Please complete this form and submit it 2t e Gl @ scanned copy 1o penoormindero@gmail.com. Once

processed, a Technical Support Regresentative will contact yau Lo sche duk

TicketNo: Oate (mm/dd/yyyyh [ ;M I H

Requaster’s lmurmmtwn

Mame: I I/WMM L

“Htlb

e
7| Office:
A

Phone:

Hmuwt ;ﬁummﬂun

Type of request:

Technicgl Assistance
Hardware ClSoftware L iocsl Area Network Clinfoermation Systermns Clbatabases

Database Systern Assistance (in-houseg)

CNew User [JChange Password [1System Modification
Website E-mail

[posting T Assistance
Asset/Borrow

CHardware Components ClPeripherals (ITools

[ Others (specify):

DESCR iPYION OF REQUEST(Please clearly write down the details of the reql:esc}

Wopmn oF  prapTow P Lo

Authorization
All requests for service must be approved by the appropriate supervisor {at least division chief, OIC, immediate supervisor or next
in rank staff) of the requester. By signing below the manager/supervisor certifies that the service is required.

//ﬁull Name: ?LQI/‘ N | A /,,ﬂw\{}\/’%‘.ition/'f‘it!e: _‘_/"/m L1

Sﬁéf,nature Date (mm/dd/yyyy}):

Infrastruciure Service Authorization
All requests for service must be coordinated with and signed by the PMD Chief or his/her authorized representative.

Fuli Name: . l Position/Title:
\. e b 4 A
'Sdgnature Date (mm/dd/yyyy):
For ICT Staff Onl y(Use Back of Form or Separate sheet if necessary)
Date Time Action Taken Action Staff Signature

Chrecked printer slehus . vesek ovd | Jay Keibigon | QA-liga

update prinfec

Feedback Rating: [;ZExcellent D Very Satisfactory DSatisfactory [__J Unsatisfactory L_] Poor
/ s
Released by: A‘:cewéd by

o M ; 2]
It ittt Zoafoamg ¥ fo s My >
Signatuité over printed name Date (mm/dd/yyyy)

Excellent: 1005 : § ers Satisfacrgffy: 908 Natisfacrory: 3096 Unsatisfactory: 0% Poor: 3056




