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MEMORANDUM
FOR : The Regional Executive Director
DENR MIMAROPA Region
THRU : The Assistant Regional Director for Management Services
FROM : The OIC — PENR Officer
SUBJECT : SUBMISSION OF C.Y. 2022 CITIZEN CLIENT
SATISFACTION SURVEY FOR THE 2™ QUARTER OF
PENRO MARINDUQUE

Submitted is the C.Y, 2022 Citizen Client Satisfaction Survey for the 2 Quarter of
PENRO Marinduque.

For information and record.
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DWELLY JANE O. MORALES
MARY ROSE S. SOTTO
RODEL P. HERNANDEZ

DENR Client Feedback Form RODEL P. HERNANDEZ
DENR Client Satisfaction Survey ELENA L. MABUNGA
DENR Client Satisfaction Survey LORNA QUINTO

DENR Client Feedback Form LORNA QUINTO
DENR Client Satisfaction Survey ELUMINADA ROCHA

DENR Client Feedback Form ELUMINADA ROCHA
DENR Client Satisfaction Survey DOMINGO PENALES

DENR Ciient Feedback Form DOMINGO PENALES
DENR Client Satisfaction Survey ELIGIO R. LARRACAS

DENR Client Feedback Form ELIGIO R. LARRACAS
DENR Client Satisfaction Survey ARIEL PENALES

DENR Ciient Feedback Form ARIEL PENALES
DENR Client Satisfaction Survey WILFREDO LARRACAS

DENR Client Feedback Form WILFREDO LARRACAS
DENR Ciient Sati ion Survey MR.

DENR Client Satisfaction Survey SERANO R. MALAPAD

DENR Client Feedback Form SERANQ R. MALAPAD
DENR Ciient Satisfaction Survey ERIC L. ORIA
DENR Client Satisfaction Survey IRM A J. HUERTA
DENR Client Satisfaction Survey GREYLAND LAYRON
DENR Client Satisfaction Survey GREYLAND LAYRON
DENR Client Satisfaction Survey ERIC L. ORIA

DENR Ciient Feedback Form ERIC L. ORIA
DENR Client Satisfaction Survey GREYLAND LAYRON

DENR Client Feedback Form GREYLAND LAYRON
DENR Client Satisfaction Survey PELILIA S. GUTIERREZ

DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey

DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey

DENR Ciient Feedback Form
DENR Client Satisfaction Survey

DENR Client Feedback Form
DENR Client Satisfaction Survey

PELILIA S. GUTIERREZ

ERIC L. ORIA

NORALYN RODRIGUEZ
NORALYN RODRIGUEZ
ROSARIO CARMEN BERNABE
REINARIO MARCIANC
REINARIO MARCIANC
RENATQO R. MARTINEZ
RENATO R. MARTINEZ

MA LUISA MALABANA

20-Apr-22
20-Apr-22
20-Apr-22
20-Apr-22
22-Apr-22
20-Apr-22
20-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
26-Apr-22
26-Apr-22
26-Apr-22
26-Apr-22
26-Apr-22
26-Apr-22
26-Apr-22
26-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
28-Apr-22
28-Apr-22
28-Apr-22
28-Apr-22
28-Apr-22
28-Apr-22
28-Apr-22
28-Apr-22
28-Apr-22

22-Apr-22
22-Apr-22
22-Apr-22
22-Apr-22
22-Apr-22
23-Apr-22
23-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22
25-Apr-22

27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
27-Apr-22
28-Apr-22
28-Apr-22
28-Apr-22
28-Apr-22
28-Apr-22
28-Apr-22
28-Apr-22
28-Apr-22
28-Apr-22

a
26
26
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Male
Male
Male
Male
Female
Female
Female
Female
Female
Female
Male
Female
Female
Male
Male
Female
Female
Female
Female
Female
Male
Male
Male
Female
Female
Female
Female
Male
Female
Male
Female
Female
Male
Male
Female
Male
Male
Male
Male
Male
Female
Female
Female
Female
Female
Male
Male
Female
Female
Female
Female
Female
Male
Male
Male
Male
Male
Male
Male
Male
Male
Male
Male
Male
Female
Male
Male
Male
Male
Male
Male
Female
Female
Male
Female
Female
Female
Female
Male
Male
Male
Female

Business/Company
Business/Company
Business/Company
Business/Company
Citizen/Individual/Representative
Business/Company
Business/Company
Government

CLIENT SATISFACTION SURVEY APRIL 2022

Application/Request
Application/Request
Application/Request
Application/Request

Application/Request
Application/Request

Citizen/
pon

o !

Government
Citizen/Individua!/Representative
Citizen/Individual/Representative
Citizen/Individua!/Representative
Citizen/Individual/Representative

Government

Government
Citizen/Individual/Representative
Citizen/indivit iy

Application/Request

Application/Request
Application/Request

Government
Citizen/Individuai/Representative
Citizen/Individual/Representative

Citizen/Individual/Representative

Issuance of Local Transport Permit for Wi
Issuance of Local Transport Permit for Wil
Issuance of Local Transport Permit for Wi
Issuance of Local Transport Permit for Wildlife

Issuance of Local Transport Permit for Wi
Issuance of Local Transport Permit for Wi
Payment of Verification Status

Payment of Agri Application Fee
Payment of Agri Application Fee
Payment of Agri Application Fee
Payment of LTP

Payment of transport permit
Payment of LTP

Payment of Application Fee
Payment of LTP

Payment of Tree Cutting

Payment of Residential free patent
Payment of Agricultural Free Patent

Citizen/Individual/Representative
Citizen/Individual/Representative
Gitizen/Individual/Rep! : ot “
Business/Company Application/Request
Government Application/Request
T Bl i i
ci q
Ci Request
Citizen/ i i quest
Citizen/Individual/Representative Inquiry
Citizen/individual/Representative Inquiry
Citizen/Individual/Representative Inquiry
Inquiry
Citizen/individual/Representative Inquiry
Citizen/Individual/Representative Inquiry
Government Inquiry
Government Inquiry
Government
Business/Company ication/Req
Business/Company Agplication/Request
Government Inquiry
Citizen/Individual/Representative Inquiry
Citizen/individual/Representative Inquiry
Citizen/Individual/Representative Inquiry
Citizen/individual/Representative Ingquiry
Inquiry
Inquiry
Citizen/Individual/Representative Inguiry
Citizen/Individual/Representative Inquiry
Citizen/Individual/Representative Pick-up
Citizen/Individual/Representative Pick-up
Citizen/indivi . ion/|
CitizenIndi 5 i
Citizen/Individual/Representative
Organization/PC Appiication/Request
Organization/PQ Application/Request
Business/Company
Business/Company
Citizen/indivi /Request
Citizen/individual/Representative
Business/Company
Business/Company Application/Request
Citizen/Individual/Representative
prtn : 5 /Req
Citizen/individual/Representative Inquiry
Citizen/Individual/Represeatative Inquiry
Business/Company Application/Request
Citizen/Individual/Representative Inquiry
Inquiry
Inquiry

Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative

1ON
REGISTRATION

Payment
Inquiry
Inquiry
Lotverification

TREATMENT

NGPAPASALAMAT SA MGA

NG PAPURI SA MGA

THE NICE ACCOMODATION

service.

ERICKA L. MACUNAT

MGA EMPLEYADG NG DENR
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PENRO Marinduque

DENR Client Feedback Form MA LUISA MALABANA
DENR Client Satisfaction Survey ROLANDO D. SOLA
DENR Ciient Satisfaction Survey ERIC L. ORIA
DENR Client Feedback Form ELENA L. MABUNGA
DENR Client Satisfaction Survey MARICEL REAL
DENR Client Satisfaction Survey RONA ROYO
DENR Client Satisfaction Survey NELLYDETH LECAROS
DENR Client Feedback Form IMOGENE RILLO
DENR Client lion Survey RiLLO
DENR Client Feedback Form MARION ABUNDO
DENR Client Satisfaction Survey MA, TERESA D. MERAPLES
DENR Client Feedback Form MA. TERESA D. MERAPLES
DENR Client Satisfaction Survey GLORIA PASTIN

28-Apr-22
29-Apr-22
29-Apr-22
27-Apr-22

22-Apr-22
18-Apr-22
18-Apr-22
05-Apr-22

28-Apr-22
29-Apr-22
29-Apr-22
4/27/222

EgauBeE2y

Female
Male

Female
Female
Female
Female
Female
Female
Female

'CLIENT SATISFACTION SURVEY APRIL 2022

Citizen/Individual/Representative Inquiry
Business/Company Application/Request
Business/Company Application/Request

Citizen/Individual/Representative Inquiry
Business/Company Application/Request

e i . jcation/Req

Citizen/Individual/Representative Pick-up

ctizen/individual/ ; e g

i Ry : a
Business/Company Application/Request

o ST =

Citi o s lication/Req

Citizen/Individua!/Representative

Payment of Annual Fee
Payment

Payment of Tree Cutting Permit

Payment of LTP

Claiming of Check

tssuance of Local Transport Permit for Wildiife
Issuance of Local Transport Permit for Wi
issuance of Local Transport Permit for Wildiife

BRYAN LEANO

GOOD SERVICE
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DENR Client Satisfection Survey
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
CENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Cliant Feedback Form
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Feedbadk Form
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
- DENR Client Satisfaction Survey

DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey

050220220316 Dave L. Layron
050220221118 Lhea 5. Mercengillo
Aemelita M. Martizana
050220220915 Zenaida J. Malco
050220220312 Atilia S. Torres
050220220218 Mary Ann M. Quimora
050220220315 Anadeto R. Riego
050220220428 Ronaldo P. Mate
050220220216 Aemelits M. Martizana
Genna Hirondo
Agelia V. Salazar
050420221215 Rosaling De Jesus
050420220145 Jeffrey O. Mingi
050420220239 Rhea Rose L. Dela Pena
Marilyn M. Sartillo
050620221012 Marilyn M. Sartitlo
050520220243 Ruben Morong
13 Abad Ri 'S
050520220412 Erinda Laririt
050520220309 Raymunda Orilia
050520220213 Mylin L Marayan
050520220115 Jayson C. Mapuit
Leodegario Layron
Anthony V. Dela Pena
050620220925 Eric L. Oria
050620221135 Roy L. Garonia
050620221038 Lionef vernie R. Monterey
050620220936 Elenita V. Evia
050620221032 Joel A, Labaguis
Eric L. Oria
050729221015 Leadegario Layron
050720221018 | Leodegario Layron
050720221017 Leadegario Layron
050720221018 | Leodegario Layron
050720221019 Leodegaric Layron
o iy
050720221021 Leodegario Layron
050720221022 Leodegario Layron
050920221113 Anthony V. Dela Pena
050820220845 Eric L. Oria
050920221114 Anthony V. Dela Pena
050920221115 Anthony V. Dela Pena
051020221056 Baliis Elementary School
051020220945 Emelita Rey Ong
051020221054 Jonnalyn M. Manzhan
051020221138 Jevic Maszngkay
051020220312 Orlando M. Olivia
051020220235 Rona Royo
051020220432 Jeric M. Masangkay
051020220319 Rhea Rose L. Dela Pena
051020220945 Franco L. Licon
Marites Mascarenas
Anthony V. Dela Pena
051120220312 Franco L. Licon
051120220217 Marifyn Sartillo
051120220412 Liza Mawac
051120220418 Rowin Mawac
051120220417 Elias Aaron M. Jamilla
Elias Aaron M. Jamilta
Wilma Andre Ma. Coll- Pierersen
Myma G. Lacdao
Dionisio R. Pizarre
Marlon S. Valenzuela
Rico S. Dela Santa
Paulitz fimena Luarca-Lee
Patemo O. Paraiso
Liza Mawac
Sonia M. Jogong
Marilyn M. Sartillo
Myrta Carolino Residuo
Imelda L. Nebreja
051220220228 Danilo R. Plata
Danilo R. Plata
‘051220221118 Mary Jean M. Palmero
Mary Jean M. Paimero
Charlie Dela Torre
Norma M. Arevalo
051220220215 Marites Mascarenas
051220220216 Marites Mascarenas
051220220217 Marites Mascarenas
051220220106 Anthony V. Dela Pena
051220220107 Anthony V. Dela Pena
051220220108 Anthony V. Dela Pena
051220220109 Anthony V. Dela Pena
051220220110 Anthony V. Dela Pena
051320220319 Rodel M. Loto
051320220416 Janis R. Maigeard
051320220214 Dennis Mascarenas
051320220938 Marilyn M. Sartilio
051320220840 Marilyn M. Sartilio
051620220319 lose G. Aduana

02-May-22
02:-May-22
02-May-22
02-May-22
02-May-22
02-May-22
02-May-22
©2-May-22
03-May-22
©3-May-22
04-May.22
04-May-22
04-May-22
04-May-22
04-May-22
04-May-22
05-May-22
05-May-22
05-May-22
05-May-22
05-May-22
05-May-22
05-May-22
05-May-22
06-May-22
06-May-22
06-May-22
06-May-22
05-May-22
06-May-22
05-May-22
05-May-22
05-May-22
05-May-22
05-May22
05-May-22
05-May-22
05-May-22
05-May-22
06-May-22
05-May-22
05-May-22
10-May-22
10-May-22
10-May-22
10-May-22
10-May-22
10-May-22
10-May-22
10-May-22
10-May-22
10-May-22
10-May-22
11-May-22
11-May-22
11-May-22
11-May-22
11-May-22
11-May-22
11-May-22
11-May-22
11-May-22
5/11/22
11-May-22
11-May-22
11-May-22
11-May-22
11-May-22
11-May-22
12-May-22
12-May-22
12-May-22
12-May-22
12-May-22
12-May-22
12:May-22
12-May-22
10-May-22
10-May-22
10-May-22
10-May-22
10-May-22
10-May-22
10-May-22
10-May-22
13-May-22
13-May-22
13-May-22
11-May-22
11-May-22
16-May-22

02-May-22
02-May-22
02-May-22
02-May-22
02-May-22
02-May-22
02-May-22
02-May-22
03-May-22
03-May-22
04-May-22
04-May-22
04-May-22
04-May-22
04-May-22
04-May-22
05-May-22
05-May-22
05-May-22
05-May-22
05-May-22
05-May-22
05-May-22
05-May-22
06-May-22
06-May-22
06-May-22
06-May-22
06-May-22
06-May-22
07-May-22
07-May-22
07-May-22
07-May-22
07-May-22
07-May-22
07-May-22
07-May-22
07-May-22
08-May-22
09-May-22
09-May-22
10-May-22
10-May-22
10-May-22
10-May-22
10-May-22
10-May-22
5/10/22
10-May-22
10-May-22
10-May-22
10-May-22
11-May-22
11-May-22
11-May-22
11-May-22
05/11/2022
05/11/2022
05/11/2022
11-May-22
11-May-22
11-May-22
11-May-22
11-May-22
11-May-22
11-May-22
11-May-22
11-May-22
12-May-22
12-May-22
12-May-22
12-May-22
12-May-22
12-May-22
05/12/2022
12-May-22
12-May-22
12-May-22
12-May-22
12-May-22
12-May-22
12-May-22
12-May-22
12-May-22
13-May-22
13-May-22
13-May-22
13-May-22
13-May-22
16-May-22
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Female
Female
Female

Male
Male
Female
Female
Female
Female
Male
Female

Female
Male
Male

Female
Male

Male

Male

Male
Male
Female
Female

Male
Male
Female
Female
Male
Male
Male
Female
Male
Female
Female
Female
Female
Female
Male
Male
Female

Female
Female
Female
Female
Male
Male
Male
Male
Male
Male

Male
Female
Female

Male

Citizen/Individual/Representative
Business/Company
Citizen/individual/Representative
Citizen/individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/individual/Representative
Citizen/individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/individual/Representative
Citizen/individual/Representative
Business/Company
Business/Company
Business/Company
Citizen/individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/individual/Representative
Business/Company
Citizen/Individual/Representative
Business/Company
Business/Company
Business/Company
Citizen/Individual/Representative
Citizen/individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Business/Company
Business/Company
Business/Company
Business/Company

Business/Company
Business/Company
Business/Company
Business/Company
Business/Company
Business/Campany.
Business/Company
Citizen/individual/Representative
Citizen/Individual/Representative
Citizen/individual/Representative
Citizen/individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Business/Company
Citizen/Individual/Representative
Business/Company
Business/Company
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Business/Company
Citizen/ndividual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/individuai/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Business/Company
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Business/Company
Citizen/Individual/Representative
Business/Company
Business/Company
Business/Company
Business/Company
Business/Company
Business/Company
Business/Company
Business/Company
Citizen/individual/Representative
Citizen/Individusl/Representative
Citizen/individual/Representative
Business/Company
Business/Company
Citizen/individual/Representative

Client Satisfaction Survey May 2022

Application for Free Patent {Residential)
Processing of Payment of Claims
Processing of Payment of Claims.
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims.

ial) / Processing of

plication for Free Patent
Request for Correction Order

Processing of Payment of Claims
Processing of Payment of Claims
Issuance of Wildlife Locel Transport Permit {(TP)
Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit (LTP)
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit (LTP)
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Issuance of Wildlife Local Transport Penmit (LT%)
Issuance of Wildlife Lol Transport Permi
Issuance of Wildlife Local Transport Permi
Issuance of Wildlife Local Transport Permi
Issuance of Wildlife Local Transport Permit
Issuance of Wildlife Local Transport Permi
Issuance of Wildlife Local Transport Permit (LTP)
tssuance of Wildlife Local Transport Permit (LT7)
Issuance of Wildlife Local Transport Permit {LTP)
Issuance of Wildlife Lol Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Fermit (LTP)
Issuance of Wildlife Local Transport Permit (LT?)

Processing of Payment of Claims
Application for Chainsaw Registration
Issusnce of Wildlife Locol Transport Permit (LTP)

[Processing of Payment of Claims

Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims.
Processing of Payment of Claims
Issuance of Wildlife Locol Transport Permit (LTP)
Issuance of Wildlife Local Transport Rermit (LTP)
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims

Protest - tand Claims/Conflict Case
Application for Free Patent {Residential)
Application for Free Patent (Residential)

f C of Lot

Application for Free Patent (Residential)
ssuance of Wildlife Local Transport Permit (LTP)

Application for Free Patent (Residential}

Application for Chainsaw Registration
Issuance of Certification of Lot Verification

Issuance of Wildiife Local Transport Permit (LTP)
Issuance of Wildiife Local Transport Permit (LT?)
Issuance of Wildife Locel Transport Permi
Issuance of Wildlife Local Transport Permi
Issuance of Wildiife Local Transport Permit
Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildiife Local Transport Permit {LTP)
Issuance of Wildlife Local Transport Permit (LTP)

{Processing of Payment of Claims

Processing of Payment of Claims
Processing of Payment of Claims
issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit (TP}

Issuance of Certificate of Tree Plantation Ownership (CTPO)

Issuance of Certificate of Tree Plantation Ownership (CTPO0)

Fee

Naturally Grawn) Within Private or Public Places Intended for Development Other
| Processing of Payment of Claims

Special Patent (For Lands Already Reserved or Subject of Prodamation)

Issuance of Certification Of Land Status And/Or Certification Of Survey Claimant
Issuance of Certification Of Land Status And/Or Certification Of Survey Claimant

Private Land), or Trees (Planted or Naturally Grown) that Pose Threat to
Issuance of Certification of Cadastral Cost, Status of Lot, Authentication, etc.

Issuance of Certified Technical Description with Sketch (8.L. Form V-37)
Issuance of Certified Technical Description with Sketch (B.L. Form V-37)
Issuance of Certified Technical Description with Sketch (8.L. Form V-37)
Issuance of Certified Technical Description with Sketch (B.L. Form V-37)

Private Land), or Trees (Planted or Naturally Grown) that Pose Threat to

Very Accomodating

Mabilis.
Mabilis

Good

Ok ang serbisyo

Michael Maranan

Jhonna Medenilfz / Tony Diaz

Jhonna Medenilla

Daisy Rosales

Don Gibson Mercado

mahongany tree

arms (honnad and Tony for

Mansikaso

& answers our questios dearly

response to dients
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127
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130
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137
138,
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140
141
142
143
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146
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151
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185

157,
158

160
161
162,
163|
164
165
166
167
168
169
170
m
172
173
174
175]
176
177
178
179
180
181
182

OENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Feedback Form
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Issuance of Certificate of Verification {COV}
Processing of Payment of Claims

Processing of Payment of Claims

Processing of Payment of Claims

Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit {LTP}
issuance of Wildiife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit {LT?)
Issuance of Wildlife Local Transport Permit {LTP}
Issuance of Wildlife Local Transport Permit {LTP)
Processing of Payment of Claims

Processing of Payment of Claims

Issuance of Wildlife Local Transport Permit (LTP)

Processing of Payment of Claims

Issuance of Tree Cutting Permit for Mlanted Trees {(Tenured Forestiand or Private
Land), or Trees (Planted or Naturally Grown) that Pose Threat to Human Lives

Mabait ot Matulungin,
Approachable

Very Good

Maria Lourdes Lastra/LMO2

Very Helpful
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DENR Client Satisfaction Survey

DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey

DENR Client Feedback Form

DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Satisfaction Survey

DENR Client Satisfaction Survey

DENR Ciient Feedback Form

DENR Client Feedback Form
DENR Client Satisfaction Survey

DENR Client Feedback Form

DENR Client Satisfaction Survey

DENR Client Feedback Form

DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Clfent Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey

DENR Client Satisfaction Survey

DENR Client Satisfaction Survey
DENR Client Feedback Form

DENR Client Feedback Form

DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey

DENR Client Feedback Form

DENR Client Feedback Form

rDENR Client Satisfaction Survey
DENR Client Feedback Form

DENR Client Feedback Form

DENR Client Satisfaction Survey

DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey

060920221451

060920221413
060920221414
060920221415
061020220851
061020220852
062920221322
061320221023

051320221260

061320220823

061320220854

061320220819

061320221311

061320221149
061320220955
061320221027
061320221109
061320221315
061320221045
061320221411
081320220849

061320221050

061320220905

061420221301
061420221138
061420220837

061520221137
061520221439

061520220909

061520220955

061520220805
061520220806
061520220807
061520220808

Hilda S. De Castro

Eric L Oria
Eric L Oria
Eric L. Oria
Leodegario Layron
Leodegario Layron
Marilyn M. Sartilio
Salvinia S. Pownall

| Ariel M. Malasacaw

Manuel Pantas Jr.
Manuel Pantas Ir.
Wilma R. Oliveros
Wilma R. Oliveros

Remedios R. Tan

Remedios R. Tan

Michael Rocha
Michael Rocha

Mioses M. Mendoza !

Mioses M. Mendoza Il

Florence Villamin
Florence Viltamin
Rona Royo

Lhea S. Merendilio
Anthony V. Dela Pena
Manuel Pantas Jr.
Salvinia S. Pownall
Constada P. Arcasites
Rogelio L. Maac

Rosa Maria L Matining

Helen L Mazon
Anthony V. Dela Pena

Tyrone A. Semadilla

Jemma Femandez
Cesar Pastoral

Genna M. Hirondo
Aida 0. Quinto

Jake Leonard L. Pelaez
Melba V. Petilfa
Jemmea Femandez
Feando N. Lineses
Lynlen Mageutang
Jutie Ann Morial

Blerna L. Lings

Mary Grace Mendeja

Mylin L. Marayan
Myfin L Marayan

Alida J. 2ulueta

Alida J. Zulueta

Anthony V. Dela Pena
Anthony V. Dela Pena
Anthony V. Cela Pena

Anthony V. Dels Pena

09-Jun-22

07-Jun-02
07-Jun-02
07-hun-02
08-Jun-22
08-Jun-22
09-Jun-22
10-Jun-22

13-jun-22

13-Jun-22
13-un-22
13-jun-22
13-un-22

13-Jun-22

13-Jun-22

13-jun-22
13-Jun-22

13-jun-22

13-un-22

13-lun-22
13-lun-22
13-Jun-22
13-un-22
13-Jun-22
13-Jun-22
13-Jun-22
13-Jun-22
13-Jun-22

13-jun-22

13-Jun-22
13-Jun-22

14-Jun-22

14-Jun-22
14-Jun-22
14-Jun-22
14-Jun-22
14-un-22
14-Jun-22
14-Jun-22
14-4un-22
15-Jun-22
15-Jun-22

15-Jun-22

15-Jun-22

15-Jun-22
15-Jun-22

15-Jun-22

15-Jun-22

13-Jun-22
13-Jun-22
13-Jun-22
13-Jun-22

09-Jun-22

09-jun-22
09-Jun-22
09-Jun-22
10-Jun-22
10-Jun-22
11-4un-22
12-Jun-22

13-Jun-22

13-Jun-22
13-jun-22
13-Jun-22
13-Jun-22

13-Jun-22

13-un-22

13-Jun-22
13-Jun-22

13-Jun-22

13-Jun-22

13-jun-22
13-Jun-22
13-Jun-22
13un-22
13-4un-22
13-Jun-22
13un-22
13un-22
13-un-22

13-un-22

13-Jun-22
13-Jun-22

14-Jun-22

14-Jun-22
14-Jun-22
14-Jun-22
14-Jun-22
14-Jun-22
14-Jun-22
14-Jun-22
14-Jun-22
15-un-22
15-Jun-22

15-jun-22

15-Jun-22

15-Jun-22
15-Jun-22

15-jun-22

15-Jun-22

15-Jun-22
15-Jun-22
15-Jun-22
15-Jun-22

32228838

8894

N8 &N

61

43
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Female

Female
Male

Male

Female
Mals
Female
Female
Male
Female
Female
Male
Female
Female
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Issuance of Certification for the Transport of Non-Timber Forest Product Except

Citizen/Individual/Representative s
Business/Company Pidcup Issuance of Wildlife Local Transport Permit {LTP)
Business/Company Pick-up Issuance of Wildlife Local Transport Permit (LTP)
Business/Company Pidkup Issuance of Wildlife Local Transport Permit {LTP)
Business/Company Pidkup Issuance of Wildlife Local Transport Permit (LTP)
Business/Company Pick-up Issuance of Wildlife Local Transport Permit (LTP)
Business/Company Pidkup Issuance of Wildlife Local Transport Permit (LTP)
Citizen/Individual/Representative Processing of Payment of Claims
- F
Gitizon/iadivdhual e rokosre H“.H.._e. of Certification for the Transport of Non-Timber Forest Product Except
i Issuance of Certification of Lot Verification
Citizen/individual/Representative Issuance of Cestification of Lot Verification
¢ A Issuance of Certification of Lot Verification
Citizen/individual/Representative Issuance of Certification of Lot Verification
Citizen/Individual/Representative Issuance of Certification of Lot Verification
Ci Issuance of Certification of Lot Verification
G Issuance of Certification of Lot Verification
Citizen/Individual/Representative Issuance of Certification of Lot Verification
i Issuance of Certification of Cadastral Cost, Status of Lot, Authentication, etc.
Citizen/Individual /Representative Issuance of Certification of Cadastral Cost, Status of Lot, Authentication, ete.
i of C of Lot
Citizen/individual/Representative Issuance of Certification of Lot Verification
Citizen/Individual/Representative Processing of Payment of Claims
Business/Company Processing of Payment of Claims
Business/Company Processing of Payment of Claims
Citizen/individual/Representative Processing of Payment of Claims
Citizen/Individual/Representative Issuance of Certification of Lot Verification
Citizen/Individual/Representative Processing of Payment of Claims
Citizen/individual/Representative Processing of Payment of Claims
Citizen/individual/Representative Processing of Payment of Claims
Citizen/Individual/Representative Processing of Payment of Claims
Business/Company Application/Request Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Tree Cutting Permit for Planted Trees (Tenured Forestiand or Private
Citizen/Individual/Representative Follow-up Land), or Trees (Planted or Naturally Grown) that Pose Threat to Human Lives
and Properties
Citizen/Individual/Representative Processing of Payment of Claims
Citizen/Individual/Representative Processing of Payment of Claims
Citizen/Individual/Representative Processing of Payment of Claims
Citizen/Individual/Representative Inquiry Issuance of Certification of Lot Verification
Organization/PO q P for Chainsaw
i Issuance of Certification of Lot Verification
G Issuance of Certification of Lot Verification
Citizen/Individual/Representative Inquiry Issuance of Certification of Lot Verification
Citizen/Individual/Representative Processing of Payment of Claims
Citizen/Individual/Representative Processing of Payment of Claims
Issuance of Tree Cutting Permit for Planted Trees (Tenured Forestiand or Privete.
Citizen/Individual/Representative Follow-up Land), or Trees {Planted or Naturally Grown) that Pose Threat to Human Lives
and Properties
Issuance of Tree Cutting Permit for Planted Trees (Tenured Forestland or Private
Citizen/ndividusl/Representative Follow-up Land), or Trees (Planted or Naturally Grown) that Pose Threat to Human Lives
and Properties
Business/Company Issuance of Wildlife Local Transport Permit {LTP)
Business/Company Pick-up Issuance of Wildlife Local Transport Permit (LTP)
ci f € of Cadastral Cost, Status of Lot, Authentication, etc.
Citizen/Individual/Representative Issuance of Certification of Cadastral Cost, Status of Lot, Authentication, etc.
Business/Company Pick-up Issuance of Wildlife Local Transport Permit (LTP)
Business/Company Pidk-up Issuance of Wildlife Local Transport Permit {LTP)
Business/Company Pidcup Issuance of Wildlife Local Transport Permit {LTP)
Business/Company Pick-up Issuance of Wildlife Local Transport Permit {LTP)

Good performance po. Godbless

Be a responsible civil servant

Matusay na secbisyo

Marfa Aivy Sol/LM!

Madaiing lapitan, magaling
‘mogpoiiwanag at maayos ng

pangangaifangan
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168|  DENR Client Satisfaction Survey
169|  DENR Client Satisfaction Survey
170|  DENR Client Satisfaction Survey
171 DENR Client Satisfaction Survey
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173|  DENR Client Satisfaction Survey
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176{ DENR Client Satisfaction Survey

1771 DENR Client Satisfaction Survey
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182~ DENR Client Feedback Form
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DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey

DENR Client Satisfaction Survey

DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey

061520220809 Anthony V. Dela Pena
061520220810 Anthony V. Dela Pena
061520220811 Anthony V. Dela Pena
061520220812 Anthony V. Dela Pena
061520220813 Anthony V. Dela Pena
061520220844 lerome P. De Luna
062020220951 Rheana Rose L. Dela Pena
062020221101 Henminio ?. Frandisco
062020220920 Lhea $. Merendilo
062020220931 Mylin L Marayan
062020220958 Marvin Fernandez
062020221332 Lualhati L. Fernandez
062020220808 Jeric Masangkay
062020221505 Joselito Mapacpac
062020221133 Darl Layron
062020220950 Lhea 5. Merendillo
062020221407 Elmar Traguedia
062020220929 Amulfo Cruzado
062020221008 Ludivina Malaped
062020220829 Kristian Paolo Mativar
Marites Mascarenas
Eric L. Oria
Leodegario Layron
062120220937 Adelaida C. Mogol
062120221359 Eva Delos Santos.
Genna Layron
062220221200 Rialyn Madrigal
062220220831 Marites Mascarenas
062220220832 Marites Mascarenas
062220220833 Marites Mascarenas
062220220834 Marites Mascarenas
062220220835 Marites Mascarenas
062220220836 Marites Mascarenas
Eric L Oria
Eric L. Oria
062220221503 Eric L Oria
062220220923 Leodegario Layron
062220220924 Leodegaric Layron
062220220925 Leodegario Layron
062220220926 Leodegario Layron
062220220927 Leodegario Layron
062220220928 Leadegario Layron
062220220929 Leodegario Layron
062220220930 Leodegario Layron
062220220931 Leodegario Layron
P.
062320221401 Charo Jeresano
062320220815 Iohn Michael Latoza
062320220849 Genna Layron
062320220850 Genna Layron
062320220851 Genna Layron
062320220852 Genna Layron
062320220853 Genna Layron
062320220854 Genna Layron
062320220855 Genna Layron
062320220856 Genna Layron
Marites Mascarenas
062720221000 Gliceria P. Reginio
062720221339 Elmer Grimaldo
062720221314 Anthony Mate
062720221201 Crispin M. limena
062720220839 Milky Sartillo
062720220835 Jerome S. Catamu
062720220900 thea s. Merendllo
Marilyn M. Sarciffo
Marilyn M. Sartillo
Anthony V. Dela Pena
062820220855 Rheana Rose L. Dela Pena
Anthony V. Dela Pena
062920221515 Ericson V. Lusterio

13-jun-22
13-Jun-22
13-Jun-22
13-Jun-22
13-Jun-22
15-Jun-22
20-Jun-22
20-Jun-22
20-Jun-22
20-un-22
20-jun-22
20-Jun-22
20-un-22
20-Jun-22
20-4un-22
20-Jun-22
20-Jun-22

20-jun-22

20-lun-22
20-lun-22
20-bun-22
20-Jun-22
20-Jun-22
21-un-22
21-Jun-22
21-dun-22
22-un-22
20-un-22
20-un-22
20-Jun-22
20-Jun-22
20-Jun-22
20-Jun-22
20-Jun-22
20-4un-22
20-Jun-22
20-fun-22
20-Jun-22
20-Jun-22
20-un-22
20-un-22
20-Jun-22
20-Jun-22
20-4un-22
20-Jun-22
23-4un-22
23un-22
23-Jun-22
21-Jun-22
21-Jun-22
21-un-22
21-Jun-22
21-Jun-22
21-Jun-22
21-Jun-22
21-Jun-22
26-jun-22
27-un-22
27-un-22
27-Jun-22
27-un-22
27-hn-22
27-un-22
27-Jun-22
27-un-22
27-un-22
27-un-22
28-un-22
28-Jun-22
29-3un-22

15-n-22
15-Jun-22
15-Jun-22
15-Jun-22
15-jun-22
15-Jun-22
20-Jun-22
20-un-22
20-Jun-22
20-Jun-22
20-Jun-22
20-un-22
20-Jun-22
20-Jun-22
20-Jun-22
20-Jun-22
20-Jun-22

20-Jun-22

20-Jun-22
20-4un-22
20-Jun-22
20-jun-22
20-Jun-22
214un-22
21-Jun-22
214un-22
22-jun-22
22-Jun-22
22-un-22
22-Jun-22
22-4un-22
22-Jun-22
22-Jun-22
22-Jun-22
22-un-22
22-Jun-22
22-un-22
22:4un22
22-jun-22
22-jun-22
22-un-22
22:4un-22
224un-22
22-Jun-22
22:4un-22
234un-22
23-Jun-22
23-Jun-22
23-Jun-22
234un-22
23-4un-22
234un-22
23-Jun-22
23-Jun-22
23-Jun-22
23-dun-22
26-un-22
27-un-22
27-Jun-22
27-un-22
27-Jun-22
27-un-22
27-Jun-22
27-4un-22
27-un-22
27-Jun-22
27-Jun-22
28-4un-22
28-Jun-22
28-Jun-22
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Female

Female
Female
Female
Female
Female
Male
Male
Male
Male

Male
Male
Male
Male

Female
Female
Male
Female

Female

CLIENT SATISFACTION SURVEY JUNE 2022

Business/Company Pick-up
Business/Company Pick-up
Business/Company Pickup
Business/Company Pickup
Business/Company Pidup
Citizen/individual/Representative
Business/Company
Citizen/Individual/Representative
Business/Company
Business/Company
Citizen/individual/Representative
Citizen/Individual/Representative
Business/Company
Citizen/Individual/Representative
Business/Company
Business/Company
Business/Company
Citizen/Individual/Representative
Citizen/Individual/Representative
Government
Business/Company Application/Request
Business/Company Application/Request
Business/Company. Application/Request
Citizen/individual/Representative
Citizen/Individusl/Representative
Business/Company Application/Request
Citizen/Individual/Representative
Business/Company Pickup
Business/Company Pick-up
Business/Company Pickup
Business/Company Pick-up
Business/Company Pick-up
Business/Company Pick-up
Business/Company Pickeup
Business/Company Pick-up
Business/Company Pick-up
Business/Company Pick-up
Business/Company Pickup
Business/Company Pick-up
Business/Company Pickup
Business/Company Pidkup
Business/Company Pick-up
Business/Company Pickup
Business/Company Pick-up
Business/Company Pideup
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Business/Company Pidcup
Business/Company Pidk-up
Business/Company Pidkup
Business/Company Pick-up
Business/Company Pick-up
Business/Company Pickup
Business/Company Pic-up
Business/Company Pick-up
Business/Company Application/Request
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Government
Citizen/Individual/Representative
Business/Company Application/Request
Business/C icati
Business/Company Application/Request
Business/Company
Business/Company Application/Request

Citizen/Individual/Representative

Issuance of Wildiife Local Transport Permit {LTP)
Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit {LTP)
Issuance of Wildlife Local Transport Permit {LTP)
Issuance of Wildlife Local Transport Permit {LTP)
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims

Processing of Payment of Claims

Processing of Payment of Claims

Processing of Payment of Claims

Issuance of Wildiife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit (LTP)
Processing of Payment of Claims

Processing of Payment of Claims

Issuance of Wildlife Local Transport Permit (LTP)
Processing of Payment of Claims

Issuance of Wildlife Locel Transport Permit (LT?)
Issuance of Wildiife Local Transport Permit (LTP)
Issuance of Wildiife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit (LT7)
issuance of Wildlife Locol Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit {LTP}
Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildiife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit (LTP)
Issusnce of Wildlife Local Transport Permit (LTR)
Issuance of Wildiife Local Transport Permit (LTP)
issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wiidiife Locat Transport Permit {LTP)
Issuance of Wildlife Local Transport Penmit (TP}
Issuance of Wildlife Local Transport Permit {LTP)
Issuance of Wildlife Local Transport Permit (LTP)

| Processing of Payment of Claims

Processing of Payment of Claims

| Processing of Payment of Claims

Issuance of Wildlife Local Transport Permit (LTR)
Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit (LTP)
ssuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit ((TP)
Issuance of Wildlife Local Transport Permit (LTR)
issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit ((T?)
Issuance of Wildlife Local Transport Permit (LTP)
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims
Issuance of Wildlife Local Transport Permit (LT?)
Issuance of Wildlife Local Transport Permit {LTP)
Issuance of Wildlife Local Transport Permit {LTP)
Processing of Payment of Claims
Issuance of Wildlife Local Transport Permit {LTP)

Processing of Payment of Claims

Satisfied

Maganda ang serbisyo ng DENR

Mabils ang oction
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DENR Client Satisfaction Survey
DENR Client Satisfaction Survey

DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey

062920221418

062920220944

062920221321
062920221005
062920221006
062920221007
062920221008
063020221122
063020220911
063020220912
063020220913
063020220914
063020220947
063020220948
063020220949
063020220950
063020220951

Lovely R. Puente
Elizabeth De Leon

Marityn M. Sartillo
Anthony V. Dela Pena
Anthony V. Defa Pena
Anthony V. Dela Pena
Anthony V. Dela Pena
Lino P. Valiente
Marites Mascarenas
Marites Mascarenas
Marites Mascarenas
Marites Mascarenas
Anthony V. Dela Pena
Anthony V. Dela Pena
Anthony V. Dela Pena
Anthony V. Dela Pena

Anthony V. Defa Pena

28-Jun-22

27-Jun-22
27-4un-22
27-un-22
27-un-22
27-un-22
30-Jun-22
28-Jun-22
28-Jun-22
28-Jun-22
28-un-22
28-Jun-22
28-Jun-22
28-Jun-22
28-lun-22
28-Jun-22

29-Jun-22

29-Jun-22

29-Jun-22
29-Jun-22
29-3un-22
29-4un-22
29-Jun-22
30-Jun-22
30-Jun-22
30-Jun-22
30-Jun-22
30-Jun-22
30-Jun-22
30-4un-22
30-Jun-22
30-jun-22
30-Jun-22

808
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Female

Female

Male
Male
Male
Male
Male
Female
Female
Female
Female

Male
Male
Mate
Male

Citizen/Individual/Representative

Citizen/Individual/Representative

Business/Company
Business/Company
Business/Company
Business/Company
Business/Company
Citizen/Individual/Representative
Business/Company
Business/Company
Business/Company
Business/Company
Business/Company
Business/Company
Business/Company
Business/Company

CLIENT SATISFACTION SURVEY JUNE 2022

Pidkup
Pick-up
Pickup
Pick-up
Pickup

Pideup
Pick-up
Pick-up
Pick-up
Pidkup
Pick-up
Pidk-up
Pideup
Pidkeup

Processing of Payment of Claims
Application for Free Patent (Residential)

Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildiife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit (LTP)
Processing of Payment of Claims

Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildiife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit {LTP)
Issuance of Wildlife Local Transport Permit (LTP)
Issuance of Wildlife Local Transport Permit (TP)
Issuance of Wildlife Local Transport Permit {LTP)
Issuance of Wildlife Local Transport Penmit (LTP)
Issuance of Wildlife Local Transport Permit (LTP)

Issuance of Wildlife Local Transgort Permit (LTP)




