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October 19, 2022

MEMORANDUM

FOR : The Regional Executive Director
DENR MIMAROPA Region

THRU : The Assistant Regional Director for Management Services

FROM - The OIC — PENR Officer

SUBJECT - SUBMISSION OF C.Y. 2022 CITIZEN CLIENT
SATISFACTION SURVEY FOR THE 3®” QUARTER OF
PENRO MARINDUQUE

Submitted is the C.Y 2022 Citizen Client Satisfaction Survey for the 3" Quarter of
PENRO Marinduque.

For information and record.

IMELDA M.\DIAZ



https://penromarinduque.gov.ph/
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070120221143 Hector Defos Reyas
070120221144 Marites Mascarefias
070120221138 Maricel Real
070120221139 Mylin L Marayan
070120221140 Christine Mataya
070120221045 Edna L. logatoc
0720221009 Santino Latorena
070420221329 Michefle 8. Cadigal
070420221141 Jeric Masangkay
070420221142 Lorenzo M. Magdurulan
070420221145 Canan M, Malages
070420221145 Nikko M. Fefia
70420220925 Joseph Malangis
70420220922 Joseph Malangis
070520221147 Elmar 5. Mijares.
OFORZ0221148 | Hifaric H. Maticsi
Leonsrdo Ce
070720221320 Prescilla G, Calaranan
470720221045 Franen L licon
70720221010 Reynan M, Uimpiada
72520221008 Sandralyn Andrade
070820221044 Maricel Real
070820221024 Rex Aljhon P. Lacdang
070820221033 Amande R, Rivemonte Jr.
70820221012 Marice! Real
071120221149 Ma, Adelia C. Lavares
‘071120221158 PMa. Adelia C. Lavares
071120221043 Quennie T. Matre
071120221047 Quennie T, Matre
071120221038 Genna M. Hirondo
071120221037 Lhea Merendllo
071120221096 Mylin L. Marayan
071120221085 Greyland L. Layron
71120221025 Ofive Lasy Leynes
07120221042 Jeric Masangkay
071220221020 Leni P, Posas.
071220221026 Leni B, Posas
71220221013 Jerick Masangkay
071320221126 Ramon H, Largo
071320221137 Rarmon H. Largo
071320221125 Edwin V. Marquez
071320221133 Edwin V. Marquez
071320221051 Chris Lester Mardano
071320221054 Chris Lester Marciana
071320221045 Sigunda R, Ravanara
071320221041 Rona Royo
071320221040 Hilda $. De Castro
070420221053 Gunia Layron
070420221060 Gunia Layron
071420221052 Suson Rey
071420221059 Susan Rey
071420221049 Marites B. Yadao
071420221050 Marites B. Yadao
071420221039 Jenny R. Rivarmonte
71420021338 Erik N. Santos
071520221123 Germa Hirones
71520221131 Germa Hirones
071520221121 Noemi N. Bumatay
071520221130 Noemi N. Bumatay
071520221117 Maricel Real
071520221119 Mia Marie Quindoza
071520221107 Tecdorico Quindoza
071520221105 Myfin L Marayan
071520221101 Andres 0. Nadela Jr.
071520221109 Andres 0. Nadela Jr.
71520220937 | Jerome P. De Luna
071820221028 Lhea Merendllo
071820221028 Greytand L. Layron
71820221011 Eduardo M. cuitakutan
071920221024 Jovijane Reanzares

11-l-22
12Jul22

11-ul22

11ul-22

12-Jul-22

13-jl-22

13-Jul-22
13-Jul-22
13-Jul-22
14-ut-22
11-4ul22

14-Jul-22
14-Jl-22
14dul22
14-Jl-22
14-3ul-22
14-Jul-22
14-wl-22
15-jul-22
15-Jul-22
15-hut-22
15-Jul-22
15-Jul-22
15+Jul-22
15-Jul-22

15-Jul-22
15-4ul-22
15-hl-22
18-Jul-22
18-Jul-22
18-Jul-22
18-Jul-22

01-Joi-22
O1-Jut-22
01-Jut-22
O1-ul-22
Ol1dul-22
01-Jul-22
01-Jui-22
04-Jul-22
04-Jul-22
04-jul-22
0d-ul-22
0d-jul-22
Od-Jul-22
04-Jul-22
05-Jul-22
05-Jul-22
D6-Jul-22
07-jul-22
07-4ul-22
©7-Jul-22
07-Jul-22
OB-Jul-22
08-Jul-22
08-4ul-22
oR-Jul-22

11-dul-22
11-4ul-22

eful-22
11-4ul-22
11-Jul-22
11-Jul-22
11edui-22
1244ut-22

11-jul-22
12-3ul-22
12-4ul-22
12-0ul-22
12-4ul-22

13-4ul-22
13-Jul-22

13-4ul-22

13-4ul-22
13-4ul-22
13-ul-22
13-4ul-22
13-4ul-22
13-Jul-22
14-Jul-22
14-Jul-22

144ul-22
14-4ul-22
14-4ul-22
14-Jul-22
14-Jul-22
14-Jul-22
15-4ul-22
15-Jul-22
15-Jul-22
15-Jut-22
15-Jul-22
15-4ul-22
15-Jul-22
15-jul-22

15-Jul-22
15-Jul22
15-4ul-22
18-jul-22
18-Jul-22
18-Jui-22
19-jul-22
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Male
Femnale
Female
Female
Female

Male
Female

Male

Male

Male

Mate

Male

Male

Male

Male

Male
Female

Male

Male
Female
Fernale

Male

Male
Female

Femals
Fernale
Female

Female
Fermale
Femala
Female
Fermale

Female

Male
Femule
Female

Male

Male
Male
Male

Mafe

Male
afe
Female
Female

Female
Fermale

Female

Femaie
Female
Femala
Fermale
Male
Femzle
Femala
Female
Female
Fernale
Female
Male
Female

Male

Male
Male
Female
Male
Male
Female

CLIENT SATISFACTION SURVEY JULY 2022

Citizen/Individual/Representative
Business/Company
Citizen/individual/Representative
Business/Company
Citizen/individual/Representative
Citizen/individual/Representative
Citizen/individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/individual/Representative
Citizan/individual/Representative
Citizen/individual/Representative
Business/Company
Business/Company
Citizen/individual/Representative
Citizan/Individual/Representative
Citizen/individual/Representative
Citizen/individual/Representative
Citizen/individual/Representative
Citizen/individual/Representative
Citizan/individual/Representative
Citizan/ ndividual/Representative
Government
Government

Application/Request

o
Citizen/Individual/Representative
Citizen/individual/Representative
Citizen/Individual/Representative

Citizen/individual/Representative
Citizen/Individual/Representutive
Citizan/individual/Reprasentative
Business/Company
Citizen/Individual/Representative

Citizen/individual/Representative

Citizen/individual/Representative
Citizen/individual/Regresentative
Citizen/individual/Representative
g2 .

Inquiry

Ingquiry

Citizen/individual/Representative

Citlzen/individual/Representative

Government

P

Citizen/Individual/Representative
Citizen/individual/Representative
Citizen/individual/Representative
Government
Business/Company
Business/Company
Citizen/individual/Representative

Citizen/individual/Representative
<

Pick-up

Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/individual/Representative
pe &

Pick-up

Citizen/individual/Representative
Citizenfindividual/Representative
Citizen/Individual/Representative
Citizen/individual/Representative
Business/Company

Citizen/Individual/Representative

Citizen/Individual/Representative
Citizen/individuzl/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative

pick up

LTP Payment

Payment for collectors/Farm permit
Payment for tree cutting

LT? Payment

Payment for cadastrel cost
Claiming of check 141428

Claiming of check/141439
LYP Payment

Payment of residential fres patent
Claiming of check
Payment of LT?

 Payment for agriculture Patent application
Payment for cadastral cost

Cadastral cost

Payment for field inspection

Payment for certification fee

Claim of cheque

Lot verification
Lot verification

Lot verification
Lot verification

LTP payment
LTP payment

LT? Payment
Title
Title

Certification

Certification

Copy of cadastral map of brgy. Bangbangalon

Copy of eadustral map of brgy. Bangbangalon

Clalming of theck 141436
LTP Payment

Transport permit

e

Service authority
Service authority

Claiming of theck 141435
Agricultural Free Patent Application

Title

Title

Payment for transport permit
Payment for resldential FPA
Payment for residential FPA
LTP Payment

Tree registration

Tree registration
Claiming of Chuck
(TP payment

(TP payment

Sana may back-up power ang office in.|
@se of brownout

for registration

Anldel Feficians

Anidel Felicano

Loma lamols, Manuel Monar,
Daisy Rosales

Paul 8ryan, Sir Tony

Bemnadine L. Jasul F1

Bernadine L. Jasuf F1

Bernadine L Jasul F1

Bryan Mijares

Mabilis ang Serisyo
Good service

very approachable, showed
faimess in dealing with dients

Madaling lagitan, Magalang,
Mabalt, Madali ko nakuha ang
Requast

Good Pubfic Servant

Mabills ang aksyon, mabait,
magafang

willing to assit dient promptly

mazayos po syang mag-entertain ng|
mga tao

very good performance

The immediate attention and

|scheduting for inspection of my

plantation of mahogany trees
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DENR Cliant Satisfaction Survey
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DENR Client Satisfaction Survey
DENR Cliant Feedback Form
DENR Cliant Satisfaction Survey

DENR Client Stasifaction Survey

DENR Cliant Stasifaction Survey
DENR Client Satistaction Survey
DENR Client Satisfaction Survey
DENR Clent Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Cllent Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
\t Satistaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey

115]| BENR Client Sati: ion Survey

DENR Client Satisfaction Survey

071920221023
071920221022
072020221031
072020221030
72020220955
72020220936
72020220843
72020220821
72120221008
72120221008

T210721004

22120221003
72120220057
72120220854
72120220953
72120220942
2120220922
72120220952
072220220910
072520220911
072520220912
072520220915
072520220913
072520220916
072520220914
072520220917

72520221015

72520224008
72520220959
72520220941
72520220840
72520220938
72520220935
72520220930
72520220926
72520220931
72520220929
72520220827
72520220920
7272028411
72720220946
72820220945
72920220923
73120220943

Amelia San Miguel
Evelyn L. Monfon
Delaila L, Lagria
Edison Quitoriano
Jonalyn L, Natel
Ceilia M. Ogayre
Anafe Tomanan
Mylen N. Postrado
Glenn Mark R, Suarez
Janette A. Comia

Myrina O, Guevara

Teresita M, Manriqua
Diomedes 0, Vaeete
Sandro M. Domilo
Noemi Malays
Rosarlo M. Oliagangi
Rosario M. Olfsgang
Jessle V. De Guzman
Genna M, Hirondo
Sandralyn Andrade
Mildred Malangis
Mildred Malangis
Atty. John Garda
Atty. John Gardia
Greyland L. Layron
Greyland L. Layron

Venancio M. Maling

Imelda o, Sazon
Lorilou M, Linga
Desiree G. Patrana
Jerc M. Masangkay
Greytand L. Layron
Mildred Malangis
Milky Sartillo
Comelo P. Quindaza
Gerardo P, Quindoza
Lhea Merencilio
Emie Monreal
Mayolo Pastrana
Joseph F. Fatalla
Maricel Real

Mylin L. Marayan
Mylin L. Marayan
Angelo C. Nacpit

20-jul-22
20-4ul-22

28-hi-22

21-Jul22

Jul22
22-Jul-22
25-ul22
25-hul-22

25-Jul-22

25-Juk22
25-ul-22
B2
25-Jul-22
25-Jul-22

25-Jul-22
25-Jul-22
25-Jul-22
27-4ul-22
27-l-22
28-jul-22
29-hil-22
31-hul-22

19-ul-22
18-Jul-22
20-Jul-22
20-4ul-22
20-4ul-22
20-Jul-22
20-jul-22
20-Jut-22
21-Jul-22
21-4ul-22

21-4ul-22

25-4ul-22
25-ui-22
25-4uk-22
25-4ul-22
25-4ul-22
254ul-22

25-Jul22
25-jul-22
25-Jul-22

25-ul-22
25-Jul-22
25-Jul-22
25-Jul-22
25-ul-22
25-Jul-22
25-Jul-22
25-Jui-22
27-Jul-22
27-4ul-22
28-Jul-22
29-jui-22
31-4ul-22
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Female
Female
Male
Female
Female
Fermale
Female
Male
Female

Female

Femaie
Mafe
Male

Female

Female

Female

Female

Female

Female
Male
Male
Male
Male
Mate
Male

Female
Female
Female
Male
Male
Ferale
Male
Mate
Male
Femazle
Male
Male
Male
Female
Female
Female
Male

CLIENT SATISFACTION SURVEY JULY 2022

Citizen/individual /Representative
Citizen/individual/Representative
Citizen/individual/Representative
Citizen/individual/Representative
Citizen/individual/Representative
Citizen/individual/Representative
Citizen/individual Representative

Citizen/Individual/Representative
Citizen/ndividual/Representative

Government

Citizen/individual/Representative
P 5 5

Inquiry/ Application /Request
Official ess/

Government
Citizen/individual/Representative
o .

Application/request

P fre

Government
Citizen/individual/Representative
Citizen/individual/Representative

Business/Company
Business/Company

a

Application/Request

Citizen/individual/Representative
d

Citizen/individual/Representative
Clitizen/individual/Representative
Citizen/individual/Representative

Citizen/individual/Representative
Citizen/individual/Representative

Business/Company
Citizen/individual/Representative
Citizen/individual/Representative
Citizen/individual/Representative
Citizen/individual/Representative

Business/Company

Business/Company
Citizen/individual/Representative

Application/Request

Payment for cadastral cost
Payment for agricultural free patent
A & D certification

cutting permit

Cutting Permit
Chaiming of Check

Raquiremant for Water Source Permit Application

Survey Authority
Payment For Agricultural Free Patent

Fayment of Cadastral cost
TP
e

Fayment for Field Inspection Deposit
TP Bayment
LT Payment

Payment for Residential FOA
Payment for Residential FDA
Sayment of LTP

Payment for Agriculturs! Free Patent

Payment For transport Permit
Payment For transport Permit
LTP Payment

Payment of LTP

Payment For transport Pemit

people

Ms. Cynthia Lozano

cynthia U. Lozano
Cynthia U. Lozano
Cynthia U. Lazans
Cynthia U. Lozano

Ma'sm Minchita

Ma. Yvy Soi, Rochelle Saguisa

1. Mahusay, malugod na
tinatangggep ang dient, 2.
Malumanay na nakikipag usap. 3.
Lubos na ipinapaliwanag ang fahat
ng mga katanungan ng dient, 4.
isang ulirang kawani ng gobyemo.
5. Katanggap-tanggap na maging
Chief ng isang Sangay.

Very accomodating and generous
10 answer quetions, Very
approachable

Very rasposive (o Any Client,

Good Customer Service

Very Approachable, Cooparative
and courteous
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Boowawson e

DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Cliant Satisfaction Survey

DENR Client Feedback Form
DENS Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Cllent Satisfaction Survey
DENR Client Satisfaction Survey
DENR Cllent Satisfaction Survey
DENR Client Satisfaction Survey
GENR Client Satisfaction Survey
DENR Client Satisfaction Survey

DENR Client Feedback Form

DENR Client Satistaction Survey

DENR Client Satisfaction Survey
DGENR Client Satisfaction Survey
GENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satistaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
RENR Client Satistaction Survey
QENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Cilent Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Cliant Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Cllent Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
GENR Client Satisfaction Survey
OENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
BENR Client Satisfaction Survey
DENR Client Satistaction Survey
DENR Client Satistaction Survey
DENR Client Satistaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Cliant Satisfaction Survey
BENR Client Satisfaction Survey
DENR Client Satisfaction Survey.
DENR Cliant Satisfaction Survey
DENR Client Satistaction Survey
DENR Client Satistaction Survey
DENR Cliant Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey

DENR Client Satisfaction Survey

DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Cfient Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey

080320221113
080320221138
0R0320220915
080320220855
080220221116
080220221111
080220221139
080220226805
080220220931
080220221513
080220221403
080220221103
080220220815

0R0520220915

080520221311

0R0520220931
080420221438
080120221038
080120221040
080120221140
080520221520
080220221526
080320221532
0p0320221523
080320221528
080420221525
080520221536
080320221547
082820221852
081620220038
081620221357
081620220815
081620220011
081620221303
081620220057
081620221328
0R1620221029
081620221201
081620221331
0816202206913
081620221432
081220221001
081220221002
080920221334
080820221115
080920221316
80920221136

081620220837
080920221153
0R0S20220838
081020221403
080420221017
080420220843
082220221158
082220221250
082220220911
082220221051
080320221010
081820220850
081920220950
081920220850
081920220901
081820221614
083120220919
83120221551

083020221650

083020221600
083020221500
083020221100
083020221616
083020221113
083020221000

Roselyn R. Libon
Roselyn R. Libon
Evelyn Rodas

Evalyn Rodas

Maria Lily M. Alburo
Armando D. Pedrigal
Wilma Mante

Noeal 2. Pefiaficrida
Jenny Rivemonte
Beni Malapote
Reynaldo Rey
Madonna Cling
Michelle M. Seda

Angelo Nacpil

Angelo Nacpil

Merly Lacena Solo
Shanyd Mendosa
Ramirez Santos.
Teodora Dela Cruz Quinto
Emmanual Apostol
luric Masanghay

Ma, Rosario L. Lagustan
Liberato L Mapacpac
Luticia O. Cachonde
Michadanado R Pudadiann
Finky M. Mabiog

Aisa L. Riveros

Rasinle Labaguls
Arlene M. Mogol
Amold R. Subaan

Erttia M. Yumang
Kristel Mones

Danno R, Plata

Jema L. Mendoza
Shirley P. Quimora

Fely V. Revilla

Marityn M. Mogol
Tibundo F. Macllad
Marites M. Bartolome
Eugene N, Firmeza, Ir,
Jonathan Enriquez
Cristy Salado

Cristy Salado

Veima L Mendoza
Veneranda S, Atiang
Minerva G. Rejano
Ronie Mae L. Malonao
Irene Mando

Rysn Sarmiento
Canchieta M. Valenzuela
Meralyn §. Propata
Ofelia G. Miranda
Kimmy Pearl Ann L. Jogno
Rona Royo

Jeric Masangkay
Francis Q. Penaranda
Mary Ann M. Sarlo
Franco L. Licon

Atillano M. Sigue
Michelfe Macariala
Erick Anthony San Juan
Fernan L. Estiano.
Mylin L. Marayan
Elmer V. Marbello
Bemare Ola

Siwertre L. Sulit

Vestur De Belen
Mario Samarita Ir.
Aldrin L. Quindoza
Dave L. tayron
Nerfyn M. Espiritu

Ricardo Allan O. Leonida

03-Aug-22
03-Aug-22
03-Aug-22
03-Aug-22
02-Aug-22
02-Aug-22
02-Aug22
02-Aug-22
02-Aug-22
02-Bug22
02-Aug22
02-Aug-22
02-Aug2?

05-Aug-22

05-Aug-22

05-Aug-22
O-Aug-22
01-Aug-22
B1-Aug22
01-Aug-22
05-Aug-22
03-Aug22
03-Aug-22
03-Aug22
03-Aug-22
0a-Aug22
05-Aug22
03-Aug22
28-Aug22
16-Aug-22
16-Aug22
16-Aug-22
16-hug22
16-Aug22
16-Aug-22
16-Aug-22
16-Aug-22
16-Aug-22
18-Aug-22
16-Aug-22
16-Aug-22
12-8ug-22
12-Aug-22
08-Aug-22

09.-8ug:22
09-Aug:22
15-Aug:22
09-Aug-22

10-Aug-22
04-Aug-22
04-Aug-22
22-Aug22
22-Aug2?
22-Aug-22
22-Aug-22
03-Aug-22
18-Aug-22
19-Aug-22
19-Aug22
19-Aug:22
19-Aug22
3-Aug22
31-Aug22

30-Aug22

30-Aug22
30-Aug-22
30-Aug-22
30-Aug22
30-Aug:22

03-Aug-22
03-Aug-22
03-Aug-22
03-Aug-22
02-Aug22
62-Aug-22
02-Aug-22
02-Aug-22
02-Aug22
02-Aug-22
02-Aug-22
02-Aug-22
C2-Aug-22

05-Aug-22

05-Aug:22

05-Aug22
0d-Aug-22
01.Aug22
Ol-Aug-32
Gl-Aug22
05-Aug:22
03-Aug:22
03-Aug22
03-Aug22
03-2ug-22
Od-Aug22
05-Aug-22
03.Aug22
28-Aug-22
16-Aug72
16-Aug22
16-Aug:22
16-Aug22
16-Aug22
16-Aug-72
16-Aug22
16-AugdZ
16-Aug22
16-Aug-22
16-Aug:22
16-Aug-22
12-Aug:22
12-Aug-22
08-Aug-22

09-Aug:22
09-Aug22
15-Aug:22
08-Aug22

10-Aug-22
04-Aug22
0d-Aug-22
22-Aug22
22-Aug22
22-Aug22
22-Aug-22
03-Aug2Z
18-Aug22
19-Aug-22
16-Aug-22
13-Aug-22
18-Aug-22
31-Aug22
31-Aug22

30-Aug-22

30-Aug22
30-Aug-22
30-Aug-22
30-Aug-22
30-Aug22

62

43

3N LEHELEENB 2

88 B&Y

Male

Female
Female
Male
Famale
Male
Male
Female
Male

Male
Femsle
Female
Famale
Female

Male
Female
Female

Mate
Female
Female
Female

Male
Male
Male
Male
Femnale
Male

CGitizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Rapresentative
Citizen/individual/Representative
Citizen/individual/Representative
Citizen/ndividual/Representative
Citizen/Individus/Representative
Citizen/Individual/Representative
Chizen/individual/Representative
Citizen/Individual/Representative
Citizen/Individual/Representative
Citizen/individual/Representative

Citizen/Individual/Representative

Citizen/Individusl/Representative

Citizen/individual/Representative
Citizen/individusl/Representative
Chiven/individual/Reprasentative
Citizen/individual/Representitive
Citizen/individual/Reprasentative
Citizen/individual/Represantative

Cisizen/individual/Represantative

Chtizen/Individual/Representative
Government
Chtizen/Individual/Representative

Citizen/individual/Reprasentative
Citizen/individual/Representative
Business/Company
Citizen/individual/Ruprasentstive
Citizen/individual /Reprasentative
Citizenfindividual/Reprasentative

Chizen/Individual/Representstive

Citizen/individual/Representstive
Citizen/individual/Representative
Cltizen/Individusl/Reprasentative

Citizen/individual /Representative
Business/Company
Government
Citizen/individual/Representative

Citizen/individual/Reprasentative
Citizen/individual/Representative
Citizen/individual/Representative

Citizen/individual/Representative
Citizen/mdividual/Representative
Citizen/Individual/Reprasentative
Citizen/individual/Representative

Government
Business/Company

Business/Company
Citizen/Individual/Representative
Citizen/individual/Representative

Citizen/individual/Representative
Citizen/individual/Representative
Citizen/Individual /Representative
Citizen/individual/Representative

Inquiry

Inquiry

Processing of Payment of Claims

Request for Transport Dacuments

Request for Transport Documents.

Issuance of Certificate of Verification (CQV)

Processing of Payment of Claims
Processing of Payment of Claims
Processing of Payment of Claims

Payment for Application Fee

Payment for Tree Cutting Permit
Permit for Cutting tree

Payment For Codastral cost

Technical Desaription and CAD Map
Free Patent
CAD Cost

TG and CAD Map lot 3710 Laylay Boac

Chainsaw

Claimimg of Chack 141485

Transfer of Tax Dadaration

Payment of cutting certification

Payment for Residential Free Patent Application

LPT Payment
LPT Payment

Payment for Residential Free Patent Application

Payment for Agri FDA

Payment for Residential Free Patent Application

LTP Payment

Payment for Agricultural fres patent application
Payment for Chainsaw and tranport permit

Payment for Agri Patent

Payment for residential Free Patent

Payment for residential free Patent Application

Payment for residential free patent Application

Payment for residential free patent Application

Keep up the good work

Mazayos ang Serbisyo
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Randy Estrella/Forest Ranger

Mabilis Kumilos
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CLIENT SATISFACTION SURVEY AUGUST 2022

DENR Client Satisfaction Survey 083020221650 Jeric Masangkay 30-Aug22 30-Aug22 Citizen/ ndividual/Reprasentative LTP Payment

73| DENR Client Satisfaction Survey 083020221555 melda Manalo 30-Aug:22 30Aug22 Female Citizen/ ndividual/Representative Cutting Permit

75 DENR Client Satisfaction Survey 082620221458 Rheana Rose L. Dela Pena 26-Aug-22 26-Aug-22 35 Female Business/Company LTP Payment

76| DENR Client Satisfaction Survey 082620221430 Jeric Masangkay 26-Aug22 26-Aug:22 2 Male Citizen/Individual/Representative TP Payment

77 DENR Client Satisfaction Survey 082520221112 Lhea Meredilio 25-Aug-22 25-Aug-22 a2 Fermale LTP Payment

78| DENR Client Satisfaction Survey oaz620221111 Maursen Javen 26-Aug22 26-Aug22 s Female

79 DENR Client Feedback Form 081720220800 Susan Zulueta 17-Aug-22 17-Aug-22 52 Female Citizen/Individual/Representative

86| DENR Cllent Satisfaction Survey 082220221312 Regine Tofentina 22-Aug22 22-Aug22 3 Female Citizen/Individusi/Representative o il e
81| DENA Cllent Satisfaction Survey 083120221011 Bernabe Ofa 31-Aug2? 3Aug22 61 Wate Citizen/individual/Representative

8| DENR Client Satisfaction Survey 082220220803 Paul Gayson B, Marques 22-hug22 2-Aug22 57 Wate Citfzen/individusl/Reprasentative Verification

83 DENR Client Satisfaction Survey 082220221025 Mary Ann G. Rosafes 22-Aug-22 22-Aug-22 51 Female ‘Government

84| DENR Client Satisfaction Survey 082220220056 22-Aug-22 22-Aug-22

85| DENR Client Satisfaction Survey 082220220856 Ma. Lea 0. Jalos 22-Aug:22 2aup22 s Female Citizen/individusl/Representative

8|  CENR Client Satisfaction Survey 0826220220851 Cavessa lings 25-Aug22 26-Aup22 2 Famale Chizen/individual/Representative Lot Verification

87| DENR Client Satistaction Survey 081620220808 Maricel L Mansalapus prymes) 2hug22 2 female Citizen/Individual/Representative Lot Verification

8| DENR Client Satisfaction Survey 081826220906 Eltas Aaron M. familla WeAug2? 184022 56 Male Citizen/Individual/Representative Request LD

89| DENR Client Satisfaction Survey 080820220808 Luddo M, Herandez 08-Aug22 oRAug:22 6 Female Payment for application Fee

90 DENR Cllans Satisfaction Survey 082320221010 Gelesting L. Lmbo 23Aug22 23aug22 Famale Fayment for residential free patent Application
91 DENR Client Satistaction Survey 082320221011 Elizabeth R. Pineda 23-Aug22 23-Augd2 a5 Female Payment Chainsaw registration

92 DENR Client Satisfaction Survey 082420220801 Mark Plus Nunez 248-Aug-22 24-Aug-22 3 Male Citizen/Individual/Representative Payment for Cadastrac cost

93| DENR Cllent Satisfaction Suivey 080820221312 Jonate M. Ostalo o8-Aug22 o08-Aug22 51 Female Payment for recidential free patent

94 DENR Client Satisfaction Survey 080820221212 Lhea Meredillo 08-Aug-22 08-Aug-22 Fernale LTP payment

95 DENR Client Satisfaction Survey 080820221059 Marlyn L Marayan 08-Aug22 08-Aug2? a2 Famale Business/Company LTP payment

96 DENR Client Satisfaction Survey 0RO820220825 Rona Royo TP payment

97| DENR Client Satisfaction Survey 080820220822 Edilberta M. Morata 08-Aug22 08Aug:22 Male Citizen/individusl/Representative Payment for Agricultura! Patent

98 DENR Client Satisfaction Survey 081520220056 Keyyen Malbog 15-Aug-22 15-Aug-22 50 Male Payment for Cadastrac cost

99/ BENR Cliefit Satisfaction Survey 081520220959 Lhea Meredlle 15-Aug-22 15-Aug22 a3 Female LTP payment
100 DENR Client Satisfaction Survey 081220220813 Gloria L. liwanagen 15-Aug-22 15-Aug-22 64 Female Citizen/Individual/Representative Payment for residential free patent Application
101 DENR Client Satisfaction Survey 081620220859 Rheana Rose L. Dela Pena 16-Aug-22 16-Aug-22 Female Business/Company LTP payment
102 DENR Client Satisfaction Survey 081620221420 Marites M. Bartolome 16-Aug-22 16-Aug-22 Fernale Payment
103|  DENR Client Satisfaction Survey 081620221207 Joseph M. Penafiel 16-Aug-22 16-Aug-22 Male Payment of application fee for Residential free patent
104 DENR Client Satisfaction Survey 081720221021 Genna Hirondo 17-Aug-22 17-Aug-22 54 Female
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CUENT SATISFACTION SURVEY SEPTEMBER 2022

1| DENR Client Satisfaction Survey 090120221608 Lhea Merendillo 01-5ep-22 01-Sep-22 Female Citizen/individual /Representative LTP Payment
2| DENR Client Saisfaction Survey 090520221612 Rona Royo 05-Sep-22 05-5ep-22 ) Female Citizen/individual/Representative LTP Payment
3{ DENR Client Satisfaction Survey 090520221611 Mylin Marayan 05-Sep-22 05-Sep-22 a Female Business/Company TP Payment
4| DENR Client Satisfaction Survey 090520221610 Jaric Masangkay 05-Sep-22 95-Sep-22 7 wale Citizen/individual/Representative LTP Payment
5| DENR Client Satisfaction Survey 090520221609 Loren Layron 05-Sep-22 05-Sep-22 2 Female Citizen/individual/Representative
6| DENR Client Satisfaction Survey 090520221607 Teresita M. Manila 05-Sep-22 05-5ep-22 & Female Citizen/individual/Representative
7| DENR Client Satisfaction Survey 090520221606 Lorille M. Linga 05-5ep-22 05:Sep-22 1 Female Citizen/individual/Representative
| DENR Clinnt Satisfaction Survey 090520221605 Leodegario Layron 05-Sep-22 05-Sep-22 [ Male Citizen/individual/Representative
9| DENR Client Satisfaction Survey 090520221604 Maria Angelica Masric 05-5ep-22 05-Sep-22 35 Female Citizen/individual/Representative Soadlings request
10| DENR Client Satisfaction Survey 090520221603 Mylin Marayan 05-Sep-22 05-Sep-22 2 Female Citizen/individual/Representative
11[DENR Client Feedback Form 090520221528 Edgardo 1. Nobleza 05-Sep-22 05-5ep-22 7 Male Citizen/Individual/Representative
12| DENR Cliwnt Satistaction Survey 090520221602 | edgardo 1. Noblera 05-Sep-22 o5-Sep-22 ! Mele Citizen/individual/Representative
13[ DENA Client Satisfaction Survey 090520221601 Preslla 6. Calaranan 05-Sep-22 05-Sep-22 ) Female Citizen/individual/Representative
14| DENR Client Satisfaction Survey 090620221550 Franco L. Licon 06-56p-22 06-Sep-22 2 Male Citizen/Individusl/Representative Payment for residential free patent application
15| DENR Client Feedback Form 090620221001 Asisdilo Ferangeo 06-Sep-22 06-Sap-22 Male Citizen/individual/Representative Inquiry medaling palitan, mabills
umaksyon, magalang sa dient
16/ DENR Cllent Saisfaction Survey 090620221045 Asiscifo Ferangco 06-Sep-22 06-Sep-22 Male Citizen/individual/Representative
17| DENR Client Fesdback Form 090620221002 Rompmel Montes 06-Sap-22 6:Sep22 2 Male Citizen/individusl/Representative Inquiry
18| DENR Client Satisfaction Survey 290620221055 Rommel Montes 06-5p-22 05-Sep-22 2 Male Citizen/individual/Representative
18| DENR Client Feedback Form 090620221008 Gemma M. Sol 05:Sep-22 08-Sep22 3 Female Citizen/individual/Representative Inquiry
20| GENR Client Satisfaction Survey 090620221053 Gemma M. Sol 06:Sep-22 06-Sep-22 E) Female Citizen/individual/Representative
21| DENR Client Feedback Form 090620221010 fonathan Enriquez 06-Sep-22 05Sep-22 ] Male Citizen/individual/Representative Follow-up chainsaw renewal
22| DENR Client Satisfaction Survey 090620221086 Jonathan Enriquer 06Sep-22 05-Sep-22 ] Male Citizan/individual/Representative chainsaw renewal
23| DENR Client Feedback form 090620221013 Nevissa Mari 05-Sep-22 G6Sep22 Female < i q
24| DENR Cllent Satisfaction Survey 090620221048 Nerissa Marf 06-Sep-22 06-sep-22 Female Citizen/individual/Representacive
25| BENR Clfent Feedback Form 080620221015 Flordelita 2. Ricamata 06-Sep-72 06-Sepe22 54 Female Citizen/individual/Reprasentative Inquiry
26| DENR Client Satisfaction Survey 090620221057 Flordelita Z. Ricsmata 05-Sep-22 06-Sep-22 54 Female Citizen/individual/Representative
27| DENR Cllent Feedback Form 090620221019 Rodel 8. Hernander 06-Sep22 o6-Sep22 5 Male Business/Campany Application/Request
28| DENR Clfent Sasisfaction Survey 090620221035 Rodel R, Hemandez 06-Sep-22 05:Sep22 45 Male Business/Company
24| DENR Client Feedback Form 090620221021 Florence Vilfamin 06-Sep-22 06-5ep-22 4 Male i i
30| DENR Cllent Satisfaciion Survey 090620221040 Florence Viflamin 05-Sep-22 06-Sep-22 “ Male Citizen/individual/Representative Verification
31| DENR Client Feedback Form 090620221038 Elpidio 5. Semilla 06-Sep-22 5Sep-22 & Male Citizen/individual/Representative Inquiry
32| DENR Client Satisfaction Survay 090620221051 Elpidio s. Semilla 6-Sep-22 08-Sep-22 & Male Citizan/individual/Regresentative
33/ DENR Client Satisfaction Survey 090720221616 Madonna Maguira o75ep-22 07-5ep22 2 Female Citizen/individuai/Representative Lot Verification
34| DENR Client Satisfaction Survey 080720221615 Paggy Anne Lazaro 07-Sap-22 07-5ep-22 Female Citizan/individual/Representative Lot Verification H.Hﬂ.z.\ M Enagtiang
35{ DENR Client Satisfaction Survey 090720221614 Patemo 0. Parsiso 07-5ap-22 07-5ep:22 6 Male Gitizen/individusl/Representative Cutting permit
36| DENR Cllent Satisfaction Survey 090720221613 Florence 5. Delos Santos 07-Sep-22 07-5ep-22 Female Citizen/individual/Representativa Request of certification
37| DENR Client Satisfaction Survey 090720221548 Gemmia Layron 07-5ep-22 07Sep-22 2 Female Business/Company
38{ DENR Client Satisfaction Survey 090720221548 Loven Layron 07-Sep-22 o7-5ep-22 2 Fermale Cltizen/individusl/Representative
39| DENR Client Satisfoction Survey 090820221655 Gemma M. Sol 08-5ep-22 08:5ep22 3 Female Citizen/individual/Representative
40| DENR Client Satisfaction Survey 090820221648 | Deminador Pifon fi 08-5ep-22 08-5ep-22 n Mate Cltizen/individual/Reprasentative
41| DENR Client Satisfaction Survey 090820221632 Wercades M, Nieva 08-5ep-22 08 -Sep-22 & Female Gitizen/individual/Representative
42| DENR Client Satisfaction Survey 096820221631 Mufin L. Marayan 08-5ep-22 08-sep-22 a2 Fermale Business/Company
43| DENR Client Satisfaction Survey 090820221630 Ludovico Avila 08:sep-22 08:5ep-22 62 Male Citizen/Individual/Representative
44| DENR Client Satisfaction Survey 090820221629 Eleazar M. Larmacas 08-Sep-22 08:5ap22 “ Male Citizen/individual/Representitive
45| DENR Client Feedback form 090920221073 Flordelita 2. Aicamata 09-Sep-22 09-Sep-22 54 Female Citizen/individual/Representative inquiry
46 DENR Client Satisfaction Survey 090920221043 Flordelita 2. Ricamata 09-5ep-22 09-5ep-22 54 Female Citizen/individual/Representative
47| DENR Client Feedback Form 090920221512 Marita A. Pelacio 08-5ep22 09.Sep-22 57 Female Gitizen/Individual/Reprosentative inquiry
48| DENR Client Satisfaction Survey 090920221511 Marita A, Pelsdo 09-5ep-22 09.5ep-22 57 Female Citizen/individual/Representative
49| DENR Cljent Feedback Form 090920221435 Maricel Real 08-Sep-22 05-5ep-22 s Female ¢ i q Randy Estrella/Michael Maranar| Mabilis na aksyon
50| DENR Clfent Satisfaction Survey 000920221434 Maricel Real 09-5ep-22 09:5ep-22 4 Female Citizen/individual/Representative
51| DENR Client Feedback Form 090920220803 Erinda Par 09-5ep22 09-5ep-22 4 Female i o
52| DENR Client Satisfaction Survey 090920220802 Edinda Par 09-Sep-22 09-Sep-22 o Female Citizen/individual/Representative
53| DENR Client Feedback Form 090920220931 Loreto Perafior 09-Sep-22 09-5ep-22 89 Female Citizen/individual/Representative Follow-up
Sazna wag masyadong matagal
54| DENR Client Satisfaction Survey 090920220935 Loreto Pedafior 09-5ep-22 03-Sep22 & Female Citizen/individual/Representative ang process ng mga paper,
inabot ng taon.
55{DENR Client Satisfaction Survey 091220221547 Mylin Marayan 12:5ep-22 12-5ep-22 2 Female Citizen/Individual/Representative TP Payment
56| DENR Client Satisfaction Survey 091220221546 Maricel Real 12:5ep-22 12:5ep22 3 Female Citizen/Individual/Representative Payment for permit transpart
57| DENR Client Satisfaction Survey 091220221545 Marietta O. Vaflero 12:5ep-22 12-Sep-22 % Female Citizen/Individual/Representative Payment for agricultural free patent
58| DENR Client Feedback Form 091220221103 Restituto L. llao 12:5ep22 12:5ep-22 & Male ci i - Michael Maranan
59| DENR Client Satisfaction Survey 091220221128 Restituto L. ltao 125ep-22 125ep-22 =) Male Citizen/Individual/Representative
60| DENR Client Feedback Form 090920220910 Sancho P. Perilia 125ep22 125ep-22 2 Male i i i
51| DENR Client Satisfaction Survey 090920220915 Sancho P. perilta 12.5ep-22 12:5ep-22 2 Mate Citizen/individual/Representative
62| DENR Client Feedback Form 090920220920 Ireneo . Perfifian 12:5ep-22 125ep-22 & Male citi i i
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DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
[ DENR Cfent Feedback Form-
DENR Client Feedback Form
DENR Client Satisfaction Survey

DENR Client Feedback Form

DENR Client Satisfaction Survey
DENR Clignt Fesdback Form
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Satisfaction Survey
DENR Client Feedback Form

DENR Client Satisfaction Survey

DENR Client Feedbark Form

DENR Client Satisfaction Survey
DENR Clisnt Feedback Form

DENR Client Satisfaction Survay
ENR Client Satisfaction Survey
DENR Client Sutisfaction Survey
DENR Client Satisfaction Survey
DENR Client Satisfaction Survay
DENR Client Satisfoction Survey
DENR Client Feadback form

DENR Client Satisfaction Survey
DENR Client Satisfaction Survey

DENR Client Feedback Form

DENR Client Satisfaction Survey

DENR Client Feedback Form
DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Cifent Satisfaction Survey
DENR Client Feedback Form
DENR Client Satisfaction Survay

DENR Client Feedback Form

DENR Client Satisfaction Survey
DENR Client Feedback Form

DENR Client Satisfaction Survey
DENR Client Feedback Form
DENR Client Satisfaction Survey

DENR Client Feedback Form

DENR Client Satisfaction Survey

090920220851
091420221433
091420221558
091520221310
081520221331
091520221303
081520221330
091520221430
081520221557
091520221552
091520221551
091620221654
081620221548
091620221652

0916206221650

091620221651
091620221559
091620221648
081620221525
091620221628
091620221626
091620221625
091620221624
091620221526

091620221623

091620221527
091620221621
091620221435
081620221658
081620221554
081620221553
091920221556
091920221555
081920221543
092020221539
092020221659
092020221544

092120221306

092120221335

082120221308
002120221334
092120221250
082120221333
092120221305
092120221332

092120221549

092120221841

092120221550

092120221640
092120221555
092120221639

092120221528

092120221638

Irenec P. Perfifien
Suzette Mataya
Suzetie Mataya
Jonathan Enriquez
Jonathan Enriquez
Mareo Dan Sofas
Marco Dan Sofas
Entique Ordiltano
Enrique Ordiflano
Lhees Merenallo
Asisdlo Eugenio
Ma. Carmelita Ligato
Nestor Natal
Nestor Natal

Silvestre L, Sulit Jr

Silvestre L Sulit Jr,
Joel C. Velasco
Joel €, Velaseo
Alexander Balace
Alexander Bzlace
John Michael tac
Bissan 1. lose
Maricel Real
Padifico £, Race

Padfico £. Race

Selma L. Mendoza
Selma L. Mendoza
Artine M. Mayo
Atline M. Mayo
Alexander Salace
Marigel Real

Jeric Masangkay
Anthony Pefia
Emelda T. Mogo!
Padano Rodels
Patiano Rodela
Rernabe Ol

Glends M. Macaraig

Glenda M. Macaraig

Elsa 7. Selene

Eisa 7. Sefene
Estelita Pearoyo
Estelita Pefiaroyo
Reynaldo V. Rey Sr.
Reynaldo V. Rey Sr.

Diana §. Gupit

Diana S. Gupit
Donabel M, Garda
Donabel M. Garda

Ramon N. Morong
Ramon N. Morong

Ana Marie V. Pandey

Ana Marie V. Pandey

12:5ep-22
14-Sep-22
14.5ep-22
15:5ep-22
15-Sep-22
15.5ep22
15-5ep-22
15:5ep-22
15-Sep-22
15-Sep22
15-5ep-22
16-Sep-22
16-Sep-22
16-Sep-22

16-Sep-22

16:Sep-22
16-5ep-22
1652p-22
16-Sep-22
1658922
16-Sep-22
16:Sep-22
16-5ap-22
16-Sep-22

16-52p22

16Sep22
165ep-22
16-52p-22
16-Sep-22
16-Sap-22
16-Sep-22
19:58p-22
10-5ep-22
19:5ep-22
20-5ep-22
20:5ep-22
20-5ep-22

21:5ep-22

21:50p-22

71:5ep22
21:5ep22
21-Sep22
21-5ep-22
215ep-22
21-5ep-22

21-Sep-22

21:5ep-22
21-5ep22
21:5ep-22

215ep22
21-Sep-22

21:5ep-22

21-5ep-22

12-Sep-22
14-Sep-22
14-Sep-22
15-Sep-22
15-Sep-22
15-5ep-22
15-5ep-22
15-Sep-22
15-Sep-22
15-Sep-22
15-Sep-22
16-Sep-22
16:Sep-22
16-Sep-22

16-5ep-22

16:5ep:22
16:Sep-22
16:S0p-22
16-Sep-22
16:Sep-22
16-Sepe22
16-Sep22
16-Sap-22
16-Sep-22

16-Sep-22

16Sep22
16Sep-22
16-Sap-22
16-5ep-22
16Sep:22
16-Sap-22
10:58p22
19-Sep-22
19Sep-22
205ep-22
20:5ep22
205ep-22

215ep22

21-Sep-22

21:5ep-22
2150p-22
21:Sep-22
21:Sep-22
21:5ep-22
21:Sep-22

21:5ep22

21:5ep-22
215022
21.5ep22

21-Sep-22
21-Sep-22

21:5ep-22

21.5ep-22

33

3

Male

Female
Female
Female
Fermale
Male
Female
Male
Male
Femala
Male
Male
Male

Fernale

Female

Female

Female
Female
Male
Male

Female

Female

Female

Female
Male
Male

Female

CLENT SATISFACTION SURVEY SEPTEMBER 2022

Citizen/Individual/Representative
Government Pick-up Tech description
Government Tech desaription

a i q Chainsaw

Citizen/individual/Representative Chainsaw

Gitizen/ind et

Citizen/individual/Representative Lot verification
Government Application/Request Permit to cut
Govemment Permit to cut

Citizen/individual/Representative LTP Payment

Citizen/individual/Representative

Citizen/Individual/Representative Follow-up {verification)

Citizen/individual/Representative Ingquivy eritication.

Citizan/individusl/Representative Verification

Citizen/ q Tree

Citizen/individuatl/Representitive Tree cutting application

Citizen/individual/Representative Inquiry Lot vesification

Citizen/Individual/Representative Lot verification

Citlzen/individual/Representative Cadastral Cost

Citizen/individual/Representative Cadastral Cost

Citizen/individual/Representativi Follow-up Cutting permit

Citizen/Individul/Representative Filing fee

Citizen/Individual/Representative Permit to transport

Citizen/Individual/Representative nquiry Follow-up tite

Citizan/individusi/Representative Follow-up titfe

Citizan/Individual /Representative Lot Verification

Citizen/individual/Representative Lot Verification
Govermment Application/Request Title
Govermment Title

Citlzan/individual/Representative Cashier

Citizen/individual/Representative Payment for permit to transport

Citizen/individual/Representative TP Payment

Business/Company LTP Payment

Citizan/individual/Representative

Chainsaw

Citizen/individual/Representative Chainsaw

Citizen/individual/Representative

Citizen/individual/Representative

Citizen/Individual/Representative Pick-up

Citlzen/individual/Representative

« i Title

Citizen/individual/Representative Title

Citizen/individusl/Representative

Citizen/Individual/Representative

Citizen/individual/Representative Inquiry

List of store for chainsaws

Citizen/individual/Representative Ust of store for chainsaws

Citizen/individual/Representative Inquiry

Citizen/individual/Representative

Citizen/individualRepresentative inquiry

Citizen/individuzl/Representative

Citizen/individual/Representative Inquiry

Citizen/individual/Representative

Very slow processing

Maganda at maayos ang
serbisyo

Maganda at maayos ang
serbisyo

Okay naman ang serbisyo ng
mga empleyado

Paul Bryan Mijeres 0

Malou Lastera

Aivy Sol

Mary Rose Borreo F1

Mary Rose Borreo F1
Shiels lbanez

Paul Bryan Mijares FO

Mary Rose Borreo F1

Simeon Diaz

Very thorough and cardial,
efficent

very good in assisting for the
title claim

Prompt assistanca

Ginaguide po niya kung ano ang|
Kailangan ng nagtatanang

Mawyos naman ang pagtanggap
Good

Maganda ang paliwanag,
mabait at okay mag-asikaso sa
dient

Mazyos kausap at hindi

nakakahiyang magtanong

Maayos makipag-usap at
malinaw. Nabigyan ng

|kesagutan ang aking mga
|katenungan
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Responsible staffs and fitted to

116 DENR Client Feedback Form 092120221625 Dario R. Maling 21-Sep-22 21-Sep-22 =] Male <l R e Mary Rose Borreo/Simeon Diaz f| assist the dient on the spot,

yotve Basy raridired very approachable
117| DENR Client Satisfaction Survey 092120221637 Dario R. Maling 21.Sep-22 21-Sep-22 80 Male Citizen/individual/Representative ”H“_“Mw“nﬂ.:ﬂwwﬁa
performance

Nasasagot ang aming mga

118{ DENR Client Feedback Form 092120221523 Erick R Licon 215ep-22 21-5ep-22 £ Male Citizen/individual/Representative inquiry Tony Diaz Chisf 3PS N_,_H___“n_ﬂ. n»ﬂ“hﬂ?o i
nglupa

118{DENR Client Satisfacrion Survey 092120221536 Erick R. Licon 2150922 21.5ep-22 ES wale Citizen/individual/Representative

120| DENR Cljent Feedback Form 092120221521 Syrah Muhi 21.5ep-22 215ep22 £ Female Lat Mary Rose Borreo F1 mabills ang serbisyo

121{ DENR Client Satisfaction Survey 092120221635 Syrah Muhi 21-5ep-22 21:5ep-22 3 Female Citizen/individual/Representative Lot title verification

122| BENR Client Feedback Form 092120221510 June Carlo Malitao 21.5ep-22 21.5ep-22 ) Male Citizen/individual/Representative Inquiry Terrence Murlllo PASU z.”“” on and haspitable to

Coordination re: MWS Ruad =

123| BENR Client Satisfaction Survey 092120221634 June Carlo Malitzo 71:50p-22 215ep-22 ) Male Citizen/individual/Reprasentative Coordination re: MWS Road
madaling kaussp, may
mubuting pakikipagtungo,

124{ DENR Client Feedback Form 062120221633 lizabieth Q. Reat 21:50p-22 21:5epe72 4 Female Lot titte Mary Rose Borreo F1 nogpapakita ng kegustuhang
tumulong sa paghibigay ng
serbisyo

125]DENR Client Satisfaction Survery 092120221660 Uzabeth Q. Real 1:Sep-22 21.50p:22 “ Fermale Citizen/Individual/Representative ot title verification

126{ DENR Client Satisfoczion Survey 092120221542 Olivie 0, Mabunga 2050p22 215ep:22 50 Femole Citlzen/individual/Representative

127 | BENR Client Feedback Form 092220221520 Rodel Manubay 22:50p22 22:5ep:22 ) Male Government Application/Request

128 DENR Cllent Satisfacion Survey 092220221643 Rodel Manubay 25ep22 225ep-22 ESS Male Governmant

129 DENR Cifent Feedback Form 092220221554 Sumar Lings 22:5ep-22 2250922 54 Male Government Application/Requast

130 DENR Client Satisfacsion Survey 092220221642 Jumar tinga 2:50p-22 2:5ep22 54 Male Government

131 | DENR Client Satisfaction Survey 092202221541 thea Merendilto 22Sepe22 22.5ep22 4 Fermale Citizen/individual/Representotive LTP Payment

132| DENR Clfent Satisfaction Survey 092220221540 Edita N. Rossi 22:80p:22 2250922 Femaln Citizan/individual/Representative Fayment for residential free patent application

133 DENR Client Satisfaction Survay 092220221538 Melvin M. Vitto 22:50p22 22.5ep-22 50 Male Citizen/individual/Representative Payment for residential free patent applichtion

134| DENR Client Satisfection Survey 092220221538 Aljon M. Bustos 22:5wp22 22:50p22 Male Citizen/individual/Representative Payment for residential free paten application

135| DENR Client Feadback Form 082320221540 Margarita Q. Garda 23Sep-22 235ep22 57 Female Citizen/individual/Representative Inquiry

136 DENR Client Satisfaction Survey 092320221647 Margaiita Q. Garcla 235ep-22 23.5ep22 57 Female Cltizen/individualfRepresentative

137|DENR Client Feedback Form 092320221539 Maribeth M. Quilao 235ep-22 23sep22 a Female o i

136 DENR Client Satisfaction Survey 092320221646 Maribeth M, Quitac 235up-22 235ep-22 ) Female Citizen/individual/Representative

139 BENR Client Feadisack Form 092320221558 Flordeilta 2. Ricamata 3$0p-22 23:5ep-22 54 Fermale Citizen/individual/Representative Inquiry Yerification

140| DENR Client Satisfaction Survey 092320221645 Flordelita 2. Ricsmata 2Sep-32 2350p22 54 Female Cltizen/individual/Representative Verification

141| DENR Client Feedback Form 092320221557 Beatriz P. Quindoza 235ap-22 235ep-22 54 Fermale Citizen/individual/Representative

143 DENR Client Satisfction Survey 092320221644 Beatriz P, Quindoze 5epe32 23sep22 54 Female Citizen/individual/Representative

143| DENR Client Feedback Form 092720221301 Imelda ?. Quinto 27-5ep-22 275022 56 Female Citizen/individual/Representative

144] DENR Clfent Satisfaction Survey 092720221338 Imelda 7. Quinto 27:5ep-22 27-5ep22 6 Female Citizen/individual/Representative

145 DENR Client Satisfaction Survey 093720221658 Jeric M. Masangkay 27-5ep22 27-50p-22 o Male Cltizen/individual/Representative chainsaw

146 DENR Client Satisfaction Survey 092720221657 Catalina de Luna 27:5ep-22 27-5ep-22 ) Female Citizen/individual/Representative Payment for Cadastral cost

147| DENR Client Feedback Form 092720221457 Grace Pielogo 27-Sep-22 27-5ep-22 & Fermale Citizen/individual/Representative Application for cutting trees

148 DENR Client Satisfaction Survey 092720221537 Grace Pielage 27-50p22 275ep-22 &7 Female Citizan/individual/Representative Application for cutting trees

145| DENR Client Feedback Form 002720221444 Emesto R. Cortiguiera 27-Sep-22 275ep22 59 Male Citizen/individual/Reprasentative Centificate of Registration

150 DENR Client Satisfaction Survay 092720221538 Emesta 8. Cortiguiers 27-8ep-22 275ep-22 59 Male Citizen/individual/Representative Certificate of Registration

151{ DENR Client Feedback form 002720221458 Florence Villamin 27-80p-22 27-5ep-22 “ Female Citizen/individual/Representative NIPAS certification request

152| GENR Clfent Satisfaction Survey 092720221535 Florence Viltarmin 37Sep32 27-5mp22 o“ Female Citizan/individual/Representative NIPAS certification request

153{ DENR Client Feadback Form 092720221415 Victor Manguera 27-5epe22 2750022 50 Male Citizen/Individual/Representative Verification

154 DENR Client Satisfaction Survey 092720221533 Victor Manguarta P75ep-22 275022 50 Male Citizen/individual/Representative Vesification

155| DENR Cilent Feedback Form 092720221450 Emesta P. Grimeldo 27-5ep-22 27-5ep-22 7 Female Citizen/individual/Representative Request of permit to transport

156| DENR Client Satisfaction Survey 092720221532 Emesta 7. Grimaldo 275ep-22 275ep-22 7 Female Citizen/individual/Representative Request of permit to transport

157| DENR Client Feedback form 092720221448 Danilo Monroyo 2Sep-22 27.5ep-22 & Male Citizen/individual/Representative Lot Verification

158| DENR Client Satisfaction Survay 092720221531 Danifo Monroyo 27-Sep-22 27-Sep-22 65 Male Citizen/individual/Representative Lot Verification

159| DENR Clfent Satisfaction Survey 092720221530 Mercy 0. Logatos 27-50p-22 27-Sep-22 6t Female Citizen/individual/Representative Lot Verification

160{ DENR Ciient Feedback Form 092720221410 Mercy O. Logatoc 275ep-22 27-5ep22 61 Female Citizen/individual/Representative Lot Verification

161|DENR Client Feedbark Form 092820221522 Levi L. Sapungan 28-5ep-22 28-Sep22 Citizen/individual/Representative

162 DENR Client Satisfsction Survey 092820221618 Levi L Sapungen 285ep22 28:5ep-22 Citizen/individual/Representative

163 DENR Client Feedback Form 092820221451 Mary Ann A, Leonida 27:50p-22 28-Sep-22 ] Female Citizen/individual/Representative Verification

164 DENR Client Satistaction Survey 092820271534 Mary Ann A. Leonida 27-8ep-22 28:5ep-22 s Female Citizen/individual/Representative Verification Maayos at magandang serbisyo

165 DENR Client Feedback Form 092920221521 Ermesta P. Grimaldo 29.5ep-22 29-5ep-22 n Female Citizen/individual/Representative Pick-up

166{ DENR Client Satisfaction Survey 7 Emeste P. Grimaldo 20.5ep-22 29-5ep-22 71 Female Citizen/individual/Reprs




