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05 May 2023
MEMORANDUM
FOR : THE REGIONAL EXECUTIVE DIRECTOR
DENR MIMAROPA
DENR by the Bay 1515 L&S Bldg., Roxas Blvd., Manila
FROM : THE OIC DIRECTOR
Human Resource Development Service
Bilis Aksyon Partner
SUBJECT : REQUEST FOR ASSISTANCE FROM MR. AARON TESTADO

TO CONDUCT EXAMINATION OF THE QUESTIONED
SIGNATURES APPEARING ON THE SUBDIVISION PLAN OF
LOT NO. 5609-D CSD-04-040501-D FILED IN DENR
MIMAROPA (Ticket Reference No.: ECCB109444)

This is to forward the attached Letter dated 05 May 2023 of CSC Director Maria
Luisa Salonga-Agamata, Ph.D., CESO V of the Public Assistance and Information

Office, relative to the aforesaid subject matter. A copy of the referral sheet is hereto
attached for reference.

May we refer the matter to your office for appropriate action, pursuant to
existing laws, rules and regulations and provisions of the R.A. 11032 or the Ease of
Doing Business and Efficient Government Service Delivery Act of 2018.

Please provide Director Agamata and the undersigned, a copy of your action
taken within two (2) working days upon receipt hereof.

For consideration.

ftn e e
MIRIAM M. MARCELO

cc: Office of the Secretary

Dir. Fe P. Lacaba
CSC - DA/DENR Field Office
DENR Annex Bldg., Visayas Avenue, Diliman, Quezon City

email@contactcenterngbayan.gov.ph

Ms. Aaron Testado
atestado@gmail. com
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QVIL SERVICE COMMISSION
Republic of the Philippines

For Immediate Action

Pursuant to Section 8 of Republic Act No. 11032 or the Ease of Doing Business and
Efficient Government Service Delivery (EODB EGSD) Act of 2018 which states that
‘the head of the office or agency shall be primarily responsible for the implementation of
this Act and shall be held accountable to the public in rendering fast, efficient, convenient,
and reliable service”, may we respectfully transmit the following report coursed through
the Civil Service Commission’s (CSC's) Contact Center ng Bayan (CCB):

Name and Position of

Secretary MARIA ANTONIA YULO-LOYZAGA
Head of Office

Name of Agency Department of Environment and Natural Resources
Address Visayas Avenue, Diliman Quezon City

Contact Details: TL: (02) 755-3330 Loc. 1103; 1106; 926-3011; 920-
(email/numbers) 4301 Loc. 2258

TP: (02) 926-3011; 926-2688; 925-2329
Email: osec@denr.gov.ph

Attention: Bilis Aksyon Ms. MIRIAM M. MARCELO

Partner OIC Director, Human Resource Development
Service

Ticket Reference Number ECCB109444

Date 5 May 2023

Nature of Report (Check Client’s Main Issue/Concern: Request to conduct an

one) examination on the questioned signatures on the

(] Complaint Subdivision Plan of Lot 5906-D Csd-04-040501-D.

V] Request for Assistance

[] Suggestion Details of Concern: Please see attached copy of

[ Query email.

] Appreciation . )

[] Others Additional Information:

‘Name of employee(s) or official(s) involved: Engr.
Irene Nievares

Nature of transaction: Request to check and undergo
the document for Forensic Examination

Date and/or time of transaction: May 4, 2023"

Requested action from the agency: “Faster response
and if possible approval of the request”

Name of Customer Aaron Testado
Contact information atestado@gmail.com |
Name of CCB Agent BMTY ]

As the law holds that the interest of the public be immediately addressed, we shall await
detailed information on the action taken by your office, or your duly authorized
representative within three (3) working days upon receipt thereof before tagging this
concern as *RESOLVED. Please send your reply directly to the person concerned, and

provide the CSC a copy via emaiI@contactcenterngbayan.gov.ph. In your reply, indicate
ticket reference number ECCB109444 for this concern.

Bawat Kawani, Lingkod Bayani
onCity & (02) 931-7935/(02) 931-7930/(020 931-8092 &5 cscphilipese gov.ph @@ www.csc.gov.ph

9 Csc Building IBP Road, Constitution Hills, 1126 Quez
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Request for Assistance
1 message

Aaron Testado <atestado@gmail.com> Thu, May 4, 2023 at 1:17 PM
To: CONTACT CENTER NG BAYAN <email@contactcenterngbayan.gov.ph>

To whom it may concern,

I'am a Paralegal of Atty. Christian Pillos Law Office, | like to request for Assistance with regard to our Client Request to
conduct an Examination on the Questioned Signatures, attached herewith the Request of the PNP Forensics we have
requested earlier.

I have just went to DENR Calabarzon to submit the said request, they stamped received on my documents and directed
me to submit the same documents to DENR Records in Los Bafos in the office of Engr. Nievarez, but upon visiting the
office they have refused to receive it and further informed me that they will just wait for the said request to be send to her
office. Which eventually will consume more time.

Engr. Irene Nievarez's office is in DENR Los Bafios, records division of DENR CALABARZON.

I really don't know the reason why they refused to receive my request in her office.

In this regard | like to request in this office to speed up the process of our request.

Thank you. Respectfully yours,

Aaron Testado

Paralegal

Atty. Pillos Law Office
09954494650
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Republic of the Philippines
. NATIONAL POLICE COMMISSION
y PHILIPPINE NATIONAL POLICE
FORENSIC GROUP
Camp BGen Rafael T Crame, Quezon City

April 26, 2023
ENGR. IRENE D. NIEVARES
Chief, Land Records Section DENR D RO
DENR R-IV-A, Brgy Lakan, AITRITT Tﬁ?’!
Los Barios, Lagu D
s, Laguna MAY 4 2
Dear Engr. Nievarez: - L

This pertains to
Nonilon B. Soriano, d
examination on the qu
Subdivision Plan of La
Soriano, et. al.

the letter from Atty. Christia :
ated March 10, 2023
estioned signatures of
nd of Lot 5609-D Csd
, dated September 1 8, 2020,

: -at-Law |
requesting this Office to condu

Nonilon B. Soriano appearing on th
-04-040501-D as Surveyed for Efren E
which is filed in your good office.

document.

Your usual support on this matter is highly appreciated.

Very truly yours,

ANCIO\T CHINAYOG, JR
Policg'Brigadier eneral
oh-ENE-Forensic Group

Life is Beautif Kaligtasan Nyo, Sagot Ko. Tulong-
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