DENR MIMAROPA !
RECORDS SECTION

y A Republic of the Philippines RECEIVED
Department of Environment and Natural Resources MAY 03 2023
s MIMAROPA Region
-_—  PROVINCIAL ENVIRONMENT AND NATURAL URCES OFFICE,
s BY: DATS NO.
TIME: -
e
APR 2 4 2023
MEMORANDUM
FOR : The Regional Executive Director
1515 DENR By the Bay Building, Roxas Bivd,
Brgy., 668, Ermita, Manila
THRU : The Assistant Regional Director for Management Services
FROM :  The OIC, PENR Officer
SUBJECT : SUBMISSION OF PROOF OF POSTING OF THE UPDATED/

LATEST CITIZENS CHARTER FOR CY 2023

This is in reference to the memorandum of the Regional Executive Director dated April
14, 2023 regarding the above-cited subject.

In this regard, attached is the consolidated photo documentations as proof of compliance
regarding the posting of the updated/ latest Citizens Charter for CY 2023 in all the DENR field
offices in the province of Occidental Mindoro.

For information and record.

For the OIC, PENR Officer:

N

EMILIZA A. CALABIO
Supervising / In-charge of Office



Republic of the Philippines

Department of Environment and Natural Resources

MIMAROPA Region

PROVINCIAL ENVIRONMENT AND NATURAL RESOURCES OFFICE

J_
f

April 20, 2023
MEMORANDUM
FOR :  The OIC, PENR Officer
Mamburao, Occidental Mindoro
FROM :  The OIC, Planning Officer
SUBJECT : SUBMISSION OF PROOF OF POSTING OF THE UPDATED/

LATEST CITIZENS CHARTER FOR CY 2023

This is in reference to the memorandum of the Regional Executive Director dated April
14, 2023 regarding the above-cited subject.

In this regard, attached is the photo documentations as proof of compliance regarding the

posting of the updated/ latest Citizens Charter for CY 2023 at the DENR- PENR Office,
Mamburao, Occidental Mindoro.

For information and record.




Republic of the Philippines

e — Department of Environment and Natural Resources

e PROVINCIAL ENVIRONMENT AND NATURAL RESOURCES OFFICE
——

MIMAROPA Region

Annex “B"- Template for the Consolidated Proof of Compliance
OFFICE DENR REGION MIMAROPA PENRO Oecldental Mindoro

Service Pledm

5) Contact of ARTA, PCC. CSC
and OMB

6) Ciiizen S Clmlter [{andbook 2023 (1* 7) Regional’s Citizen’s Charter
ed.) Handbook

So. Pag-asa, Brgy. Payompon, Mamburao, Occidental Mindoro
E-mailt msd_ocomdo@yaihoo.com / denroccmind4@yainon. cam



Republic of the Philippines
Department of Environment and Natural Resources
PROVINCIAL ENVIRONMENT AND NATURAL RESOURCES OFFICE

MIMAROPA Region

PHOTO DOCUMENTATION
Annex “A” Citizen”s Charter Poster

#13-12'56"N, 120°36'28°E
. : {12008 . 1 m

4/20/23
11:59 AM
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So. Pag-asa, Brgy. Payompon, Mamburao. Occidental Mindoro
E-maiilt msd_ocemdo@yaihoo.com / denroccminO4@yaihoo.com



‘ : éa Republic of the Philippines
: Department of Environment and Natural Resources

§ e MIMAROPA Region
= COMMUNITY ENVIRONMENT AND NATURAL RESOURCES OFFICE

April 20, 2023

MEMORANDUM

RECORDED

FOR : The Regional Executive Director ~2% -3

1515 DENR by the Bay Building, B

Roxas Blvd., Barangay 668, Ermita Manila S, | S
TRHU ; The OIC, PENR Officer

Mamburao, Occidental Mindoro
FROM : The CENRO Officer
SUBJECT g CITIZEN’S CHARTER PROOF OF COMPLIANCE BY

CENRO SABLAYAN
This has reference to the memorandum of the Regional Executive Director dated April
14, 2023 and the Director for Legal Affairs Service, and Head of the DENR CO Sub-CART on
Citizen’s Charter (CC) April 12, 2023 regarding to the above-captioned subject.

In this regard, please see attached documentations as proof of compliance & posting of
the updated/latest Citizen’s Charter (CC) for CY 2023 15" Edition.

For information and record.

—_—

FOR. A w . SANTOS, MPA

National Road, Brgy.Sto. Nifio, Sablayan, Occidental Mindoro
E-mail: cenrosablayan@denr.gov.ph



Republic of the Philippines

Department of Environment and Natural Resources

MIMAROPA Region

COMMUNITY ENVIRONMENT AND NATURAL RESOURCES OFFICE

i

PHOTO DOCUMENTATION

Annex “A” -Citizen’s Charter Poster

o

{ Citizen’s charter 2023 (1 Edition)

. ; -

[ 1. Sbmit Letter 1. Check completeness of : : ; R Sy T
| Request to the i supporting documents. fermen NRO, |
| Implementing | based on the checklist, and Impemntaa el
|  PENR/CENR Office | receive and enter info the e o CENRG Records Unit |
: with complete | record book. Forward to (Merry Ann © Lacaps |
{ . supponing RPS Helen M. Alcobar) |
|___requirements
{11 Nons 1.1 Receive documents check Records Officer
i and v the lot status i
] lafyy Ao sl ool implementing PENRO/
; or Index card whether None 2 hours CENRO Records Unit
covered by any public land (Mermy Ann C. Lacap/
b application or not Helen M. Alcaber)
f 1.2. None 1.2. Receive request. Prepare Technical Staff
Order of Payment
None 30 min. Regulation and
Permitting Sectian
(RPS)
(L MOs/DPLIs)
1.3 None 1.3. Approve Order of Payment Accountant
and forward the same to i ) ot
client,
e None 10 min. PENRO)
CENRO or Designated
Representative
(CENRO Anastacio A
il Santos)
Page 212 of
e -

National Road, Brgy.Sto. Nifio, Sablayan, Occidental Mindoro
E-mail: cenrosablayan@denr.gov.ph



Republic of the Philippines
Department of Environment and Natural Resources

e MIMAROPA Region
s COMMUNITY ENVIRONMENT AND NATURAL RESOURCES OFFICE

Annex “B” — Template for the Consolidated Proof of Compliance

1. Panoramic View of the Citizen’s Charter poster and/or Public Assistance Desk
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National Road, Brgy.Sto. Nifio, Sablayan, Occidental Mindoro
E-mail: cenrosablayan@denr.gov.ph



Republic of the Philippines
Department of Environment and Natural Resources
. MIMAROPA Region
-._.u: COMMUNITY ENVIRONMENT AND NATURAL RESOURCES OFFICE

2. Mandate, Vision, Mission and Service Pledge

PHOCESTNG T8 DATUENT [ LAWY

PREPAPATYON AND ISSUSNCE 0F LERTEICATE 08
REMET TANCES PO CONTRSBUTIONS AND LOSN.

2. Increase Te productiely of natural’ resouwcos i ordes 1o meet the
damands for forne:, Mnern| and W oo f @ Frowing posuaNon:

3 frhance tw contrtuion of NERIM toaouas Aw schiving Datkial
ecomonnia and socks! development.

4 Promoie #ccoss 13 nphurdt esaumn by the diflemss seckan:
o the el

5. Conssrve $pechic leneaivial dnd mare amas tepresentstve of e
Prippne rateal ad colural neage o present and futuee

VISION

A nation enjoyng B sustasng e IRV resourtes and @ can and
sty ervaranrent.

‘mobze cltizenry i proMcing consmoeny, and macaging e
e 2o kA o557 o b S0 ALRD RN

. SERVICE FLEDGE

ADMRESTRATIVE AND FINANCE
COAFDY  BALE OF BOIDNG DOCUMENTS
O NRDE0T  IASUANGE OF PERSONAL TRAVEL AMTHORITY
COMRDEAZ SSUANCE OF AUTHORITY TO ENGAGE IN LMMTED
PRACTICE OF PROFESSION
APPROVAL OF SIS LOAN

COo-ARDEL4 ISSUANCE OF CERTIFICATE OF ENPLOYNENT AND.
COMPENSATION

COMROGUE 1SSUANCE OF SERVICE RECORD
COHROB 06 APPLICATION FOR LAND BANK LOAN SAVER

4/18/23
3:15PM

National Road, Brgy .Sto. Niiio, Sablayan, Occidental Mindoro
E-mail: cenrosablayan@denr.gov.ph



MIMAROPA Region

éa Republic of the Philippines
Department of Environment and Natural Resources
———
pr— .
e COMMUNITY ENVIRONMENT AND NATURAL RESOURCES OFFICE

i
1. Geta copy of the Chent
2. Answer the CSR Form.
1 3. Check the Ferdback andior Co
4. Drog it in the designated drop box.
Evaty Friday, the Pubic As car {1 s
the drop box, and compile and recard all feed! ; ’ :
Feadback requiring (5 3hall be pvant offices, arvd wh
{ they are required to answer within thea (3) days upon receiot of the fsedback.
,l The answer of the offi refayad clent. Er
| For inquines ups, clients may cont e foliowing el
and email addiess: i

8927 6338
xciv smerd@denr.gov.h
o -

5. Contact Details of ARTA, PCC, CSC and OMB

o g

I Gontect inforr ya
| Compieint Center (PCC)

| Text 0908 381 6565

| Contact No.: 1-6665¢ (Php 5.00 + VAT per
PLDT fandiines)

i

|

eronua Information of Contact Center
{ ng Bayan (CCB)
|
{
!

!ComadCemevafhemdthe Gmbudsman Buliding, Agham Road, North Triangle, Diiman, Quezon Gy

Ombudsman (OMB) Contact No.: {02) 89262-OMB (662)

Text Hotline: 0926 6994 703
Trunkline: {02) 8479-7300

{ Email: pabg@ombudsman gov.ph

Page 236 of 258

National Road, Brgy .Sto. Nifio, Sablayan, Occidental Mindoro
E-mail: cenrosablayan@denr. gov.ph



: ' éa Republic of the Philippines
> Department of Environment and Natural Resources

‘ s MIMAROPA Region
s COMMUNITY ENVIRONMENT AND NATURAL RESOURCES OFFICE

6. Citizen’s Charter Handbook 2023 (1%t ed.)

TIZEN'S CHARTER

025 {1 Editions)

4/18/23
3:15 PM

National Road, Brgy.Sto. Nifio, Sablayan, Occidental Mindoro
E-mail: cenrosablayan@denr.gov.ph



ety Republic of the Philippines
s Department of Environment and Natural Resources
" MIMAROPA Region
Community Eavironment and Natural Resources Office

APRZ4 B3

MEMORANDUM

FOR B The Regional Executive Director
DENR MIMAROPA Region
1515 DENR By the Bay Building,
Roxas Boulevard, Barangay 668, Ermita Manila

THRU s The PENR Officer
DENR Mamburao, Occidental Mindoro

FROM : The CENR Officer

SUBIECT 2023 1% EDITION CITIZEN’S CHARTER PROOF OF
COMPLIANCE BY CENR OFFICE SAN JOSE
OCCIDENTAL MINDORO

lnunnplianeemﬂleMemmandmndatedAprﬂM,QOZ}whichmmwivedbytkis
Office on Apmil 17, Zm,respwlﬁnlysnhniuedtheabomcimdswjectfouowingme

prescribed template.
EFRENLDi'LOSREYES

For information and record.

Tel. Number (043) 457- 0236 / ((043) 742-6627
Email: cenvosanjose@dent sov ph




W Department of Environment and Natural Resources
— MIMAROPA Region
Community Environment and Natural Resources Office

O WS N WM Y

be ﬂiwedmshowﬂmpmmﬂowandimﬁmdﬂminﬂmmpombhpamdfam
step of the processes.

Tel. Number (043) 457- 0236 / (043) 742-6627

Email: cenrosani weliideny.gov ph



Republic of the Philippines
Department of Environment and Natural Resources

MIMAROPA Region

Commungity Environment and Natural Resources Office

Template for the Consolidated Proof of Compliance

CENR Office, San Jose, Occidental Mindoro

¢

tizen’s Charter poster and/or Public Assistance Desk

e

l)l’ammm’cViewofﬂle

Tel. Number ((43) 457- 0236 / (043) 742-6627
Email: cemiosanjosedident vov_ph
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i Republic of the Philippines
e Department of Environment and Natural Resources
~~  MIMAROPA Region

Community Environment and Natural Resources Office

5) Contact Details of ARTA, PCC, CSC and
OMB and DENR Offices

Tel. Number (043) 457- 0236 / (043) 742-6627

Email: comosanjosefident. gov ph
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Community Environment and Natural Resources Office

212151867505
By i

6)Cit§z§;’smfhndbook2023 T
ed)

Tel. Number (043) 457- 0236 / (043) 742-6627

Emal: cenrosanjose/@dent. eov ph



